TecToBoe 3a1aHue AJI51 TMATHOCTHYECKOT0 TECTUPOBAHUA 10 TUCIUNJIMHE:

Mapkemune meppumopuii 1 kypc, 1 cemecmp

KOI[, HalIpaBJICHHUC

38.03.04 'OCYJAPCTBEHHOE U MYHUIIUITAJIBHOE

HOJTOTOBKH VIIPABJIEHUE

HanpasnenHocth VYrpaBieHue v aHAIUTUKA B TOCYIAPCTBEHHOM CEKTOPE
(mpoduib)

dopma o0yueHus OYHast

Kadenpa-pazpadborumnk

FOCY,Z[apCTBeHHOI‘O U MYHHUIUIIAJIBHOT'O YIIPpaBJICHUA U

yIpaBJIEHUs [IEPCOHATIOM

Brinyckaromas kadgeapa

['ocynapcTBEHHOr0 1 MyHHUIIMIIAJTIBHOTO YIIPABJICHUS U

YIIpaBJICHUA IICPCOHAIIOM

IIpoBepsiemast
KOMIIeTeHIUs

3aganue

BapuanTbl oTBeTOB

Tun
CJI0KHOCTH
BOIpoca

MK-1.3,
IIK-1.4

1. MexpernoHaIbHbIC
MapKETHHTOBBIE IICHTPBI
TTOSIBUJIUC ...

a) no naunuaruse [IpaBuTenbpcTBa
Mocksbl B 1994 r.
0) Mo pe3yJabTaTaM COTJIAIICHUS Ha
Hwxeropoackoii sipmapke B 1995 r
B) o uHuimatuse [IpaBurenscrea
Mocksbl B 1997 .

HU3KUU

MK-1.3,
IIK-1.4

2. Paznenenue npoayKIuu
Ha TOBaphI U YCIYTU

a) OTpaXkaeT TOT (aKT, YTO BCE TOBAPHI
MOXHO IOTpOraTh (ocsi3aeM

0) TOBOPHUT O CIIOCOOE MCIOJIb30BaHUS
oTpeOUTeNIMHA TOBapa

B) OTpa)kaeT TOT (aKT, YTO HEKOTOpPbIE
TOBapbl MOT'YT OBITh HCIIOH30BAHbI
JIOJTBIIIE

I') MO3BOJIACT MPEANPUITHAM IPHHUMATh
MapKETHUHTOBBIC PEIICHNUsI, OCHOBBIBASICH
Ha TIOBEJICHUU MOTpeOuTeNs, a He Ha
XapaKTePUCTHKE TOBapa

HU3KUN

IK-1.3,
IIK-1.4

3. ArperupoBaHue u
CEerMEHTUPOBAHHUE PhIHKA —
37O ...

a) UCXOJIHBIE MTYHKTHI I aHAIH3a
OKPY>KEHUH

0) cTpaTeruu, onpeAeNsoNnre HeIeBoi
PBIHOK

B) OCHOBHBIE BOIIPOCHI UCCIIEA0BAHUI
pBIHKA

I') KOHKPETHbIE TAKTUKA MapKETUHTa

HU3KUN

IK-1.3,
IIK-1.4

4. OrpaHuyeHus CETeBOU
OpraHu3alMOHHOMN
CTPYKTYpPHI B paboTe 1o
MapKETHUHTY TEpPUTOPUI

a) TpynHO ypaBHOBECUTH aMOUITNH
YYaCTHHKOB

0) TpyaHo HaaAUTh KOMMYHHUKALIUH,
oOMeH nHpopMmarueit

B) HeB03MOHO paboTaTh 0THOBPEMEHHO
110 MHOTHM HaIpaBJIeHUSIM

r) TpynHO peann3oBaTh NOTEHIIUAT
YYaCTHHKOB

HU3KUN




1) TpyIHO UCTOJIb30BATh IOCTOMHCTBA
YYaCTHUKOB

IK-1.3,
IIK-1.4

5. IlpuHnunuansHOE
OrpaHUYCHUE
HEPaAPXUYECKUX CTPYKTYP

a) TpyIHO NOCTHYB ycrieXa B KPUTHICCKUX
CUTYyaIHIX

0) HeBo3MOXKHO THOKO M IOJTHOIICHHO
HCIIOJIb30BaTh OCHOBHOM KaIPOBBIi
MTOTEHIAAT

B) HeBO3MOXKHO JOOUTHCSI COOTBETCTBHS
OTBETCTBEHHOCTH M 1paB ') He Bcemu
HEOOXOAMMO U MOXKHO KOMAaH/I0BaTh

1) OHHM OTpakar0T yPOBEHb MEHEKMEHTA

HU3KUN

IK-1.3,
IIK-1.4

6. OTHOCHTEILHAS
PBIHOYHAS JI0JIS TAHHOT'O
pEeruoHa onpenesieTcst Kak
OTHOIIIEHHE. ..

a) PIHOYHOM JTOJTH BEIYIITUX
MPEANPUITHI peTHOHA K EMKOCTH PhIHKA
110 KOHKPETHOMY BH1Y TPOJIYKIIUU U
yciyr

0) pBIHOYHOM J0JIM JAHHOTO PETHOHA K
JI0JIC BEIYIIET0 KOHKYPEHTa B JAHHOM
CEerMEHTE PhIHKA 10 KOHKPETHOMY TOBapy
WJIM TOBapHOU TpyTIIe

B) TEMIIOB POCTA PETMOHAILHOTO
BAJIOBOTO IIPOJIYKTa K TEMITaM €Tr0 pOCTa B
1IETIOM B MHTEPECYIOIIEM PErHoH
COOOIIIECTBE

CpeaHui

IK-1.3,
IIK-1.4

7. HenoBas
MPUBJICKATEILHOCTh
peruoHa onpeaensieTcs

a) YPOBHEM BaJIOBOT'O PETMOHAIBHOTO
MPOAYKTA Ha JYIIy HACEICHUS H €ro
JTUHAMHAKOMN
0) Pa3BUTOCTHIO KOHKYPEHIIUU B PETHOHE
B) COOTHOILLICHUEM YPOBHEH pealbHOro U
HOPMAaTUBHOTO MOTPEOICHUS

I') THBECTUIIUOHHBIMHU BJIOKEHUSMU
1) 3 PEeKTUBHOCTHIO BHIBO3A
PETHOHAJIBHBIX PECYPCOB U
WCTIOJIH30BAHMUSI BBO3UMBIX PECYPCOB
BHYTPH TEPPUTOPUHN

cpeaHui

IK-1.3,
IIK-1.4

8. Ilokazarens, yalie Bcero
WCITOJIB3YEMBIN JIs
U3MEPEHUS JEIIOBOI
IIPUBJIEKATEIBHOCTH

peruoHa

a) BCE OTBETHI HE BEPHBI

0) OTHOLIIEHNE TEMIIOB POCTa
PETHOHAIBHOTO BAaJIOBOTO MPOJYKTA K
CPEIHHUM TEMIIaM €T0 POCTa B I[EJIOM B
MHTEPECYIOIIEM JIaHHOTO CyObeKTa
COOOIIECTBE

B) Y I0BIETBOPEHNE MPUOPUTETHBIX
MOTpeOHOCTEN HacETIeHUs peruoHa

r) [TonoxeHue pernoHa OTHOCUTEIBHO
JIPYTUX PErMOHOB, HHTEPECYIOLIUX
JAHHOTO CyOBEeKTa, IO YPOBHIO KauecTBa
KHU3HU

1) OTHOIIEHHE TEMIIOB POCTa JYIIEBOTO
BaJIOBOTO MPOAYKTA B TAHHOM PErHOHE K
CPEAHHUM TEeMIIaM €ro POCTa B LIEJIOM B
WHTEPECYIOIIEM JJaHHOTO CyOheKTa
cooOriecTBe

CpeaHun




IK-1.3,
IIK-1.4

9. OTHOCUTEILHAS
PBIHOYHAS JIOJIS TAHHOTO
pEeruoHa onpenensieTcs Kakx:

a) CreneHb 3HAYMMOCTU TOBAPOB U3
JTAHHOT'O PETMOHA B HHTEPECYIOIIEM
peruoH cooOduiecTse

0) Houns (mpolieH mpoaaxk ToBapa u3
JAHHOTO PETMOHA B COBOKYITHOM 00beMe
PBIHKA MHTEPECYIOLIEr0 COO0IECTBa 10
KOHKPETHOMY TOBapy WM TOBapHOMI
rpymre
B) OTHOLIEHHE TEMIIOB POCTa
PErHOHAIBHOTO BAaJIOBOTO MPOAYKTA K
TEMIIaM €r0 pocTa B LIEJIOM B
HMHTEPECYIOIIEM PETHOH COOOIIeCTBE

r) OTHolIEHUE PPIHOYHOM J10JIM JAHHOTO
pEeruoHa K J10J1€ Beaylero KOHKypeHTa B
JTAHHOM CETMEHTE PbIHKA 110 KOHKPETHOMY
TOBapy WJIM TOBAPHOM rpymIe

n) OTHOLIEHUE PHIHOYHOU JOJIN
BEIYILIUX MMPEANPUATHI peruoHa K
€MKOCTH PBIHKA IO KOHKPETHOMY BUIY
MPOIYKIIMH U YCITYT

CpeaHui

IK-1.3,
IIK-1.4

10. CtpykTypa
KOpHOpAalHK U ee MOJUTHKA

a) CYMTAIOTCS HE CTOJIb BaXKHBIM B
OpraHH3aIiH, KOTOpasi UMEET
BHYTPEHHIOIO OPHEHTAIUIO

0) onpezenseT BHyTPEHHUE PECypPChl U
BO3MOXXHOCTH JIJISl pOCTa, KOPIOPAIMH BO
BHEULIHEH OKPYXAIOIIEH cpee

B) CO3JAI0TCA C LIETBI0 00ECIICYHTh
BEITIOJTHEHUE [N WU TIPEIHA3HAYCHUS
KOpHopamuu

T') CYHIECTBYIOT pajid 00eCTICUCHH S
CTpaTEermuecKuX M TAKTUYECKUX TJIAHOB
KOPTIOpaIyu

1) TAeT BO3MOXHOCTh UCTIONHSATh
(yHKIIUM yIpaBlieHUs

cpeaHui

MK-1.3,
IIK-1.4

11. Onpenenenue Hy X1
1[EJIEBOTO PHIHKA

a) CKOpee CTpaTeruuecKoe peleHue, Yem
TaKTUYECKUI BOIIPOC

0) GyHKIUS UCCIeTOBaHMM PhIHKA

B) OTpa)kaeT ypPOBEHb CETMEHTHPOBAHUS
pBIHKA

T') YCTaHABIMBAET PHIHOYHBIN YPOBEHB
TUBepcUPUKAUN

1) oTIpeieieHue MPUOPUTETHBIX LesIel Ha
Ka)KJIOM CETMEHTE

cpeaHui

MK-1.3,
IIK-1.4

12. Yem oTnngaercs
MApKETUHT UMHJIKA
TEPPUTOPUHU OT MAPKETUHTA
€€ MPUBJICKATEIbHOCTH?

a) MapkeTHHT MPUBIEKATEILHOCTH
MOMYJISIPU3UPYET 0COOBIC YEPTHI,
rapaHTUpYIOIINe IPEUMYILECTBA B
COTIEPHUYECTBE TEPPUTOPHIL

0) DTO OHO U TO XK€

B) MapKeTHHT UMHJIXKa TPOTaraHAnpyeT
yKe CO3JJaHHBIC IPEUMYIIIECTBA
TEPPUTOPUU

r) MapkeTuHr UMHIKa TEPPUTOPUH
TpeOyeT OONMBINNX YCUIIMH U 3aTpaT B

CpeaHui




CpPaBHEHUU C MAPKETUHIOM €€
MPUBJIEKATEIIBHOCTH

1) MapKeTHHT NpUBIIEKATEIIbHOCTH
TpeOyeT aHaIM3a HHBECTUIIMOHHBIX
BJIOKCHU M

IK-1.3, 13. Yto nmo3BossieT faenate | a ) Pa3zBuBaeT ppIHOUHBIE OTHOLICHUS cpeaHui
IK-1.4 MapKETUHT TEPPUTOPUU? MEXIy CyOBEKTaMU BHYTPU TEPPUTOPUHU
0) Bce oTBeTHI HE BEpHBI
B) Onpenenser npenensbl TEpPUTOPUH, B
KOTOPBIX OHAa MOKET OBITh
MIpUBJIEKATENbHA JIS €€ OCETUTENEH U
JPYTUX 3aWHTEPECOBAHHBIX JTUII
r) YcTaHaB/IMBaeT pEUTUHTH
MPUBJIIEKATEILHOCTH TEPPUTOPUH JITIS
3HAYUMBIX CYOBEKTOB PhIHKA
1) [To3BomsieT BBISBIATH (PMHAHCOBO-
YCTONYMBBIC TEPPUTOPHUHU
MK-1.3, 14. lns popmupoBanus a) 3aBEpIIUTH pa3zieieHne (yHKIIHN cpenHuit
MK-1.4 a/IaITHPOBAHHOM K 3aKa3yrKa U MOAPATINKA Ha KUIHUIIHO-
PBIHOYHON YKOHOMHKE KOMMYHaJIbHBIC YCIYTH B Hanboiee
CUCTEMBI YIIPaBJICHUS U onTUMaJIbHOU (hopme
CO3JIaHMsI KOHKYPEHTHOMH 0) OCyIIECTBUTH MIEPEXO/T HA JOTOBOPHBIE
Cpelbl B KIJIULIHO- OTHOIICHUS MEXIY CIy>)kOaMu 3aKa3zdyuKa
KOMMYHQJIbHOM XO3SHCTBE | U MOAPSAYUKA, TOTPEOUTENSIMH U
1es1ecoo0pasHo: MOCTaBIIMKAMH >KAJTHITHO-KOMMYHAJIbHBIX
ycayr
B) cMeHa (hOopMbI COOCTBEHHOCTH
') CMEHA CTPYKTYPHI YIIPABICHUS
1) cMeHa (QYHKIUI yIpaBiieHus
IK-1.3, 15. CornacHo oHOM 13 a) Abpaxamy Macnoy; cpenHuit
IK-1.4 TEOPUI MOTHBALUU 0) 3urmynny peiiny;
yJOBJIETBOPEHUS HAILIUX B) ®penepuky ['epubdepry;
notpeOHoCTeH, cymiecTByeT | T) Makcy Bebepy.
YTBEP)KIEHHUE O TOM, UTO
9eJIOBEK HE B COCTOSTHUH
MOJTHOCTBIO TIOHSATh
MOTHBEI CBOUX JICHCTBHIA.
Taxas Touka 3peHus
TIPUHAIIC)KHUT;
IK-1.3, 16. Briciiee pykOBOJCTBO | @) KOHIIEHIIUIO MAPKETHHTA BBICOKUU
IK-1.4 LIBEUHOTO MPEANPUATHS 0) KOHIENIINIO MHTeHCU(DUKAIINH

pernoHa X CUMTAET, YTO,
OCYILIECTBIISAA
MpEANPUHIMATEIHCKYIO
NEeSTEIbHOCTb, CIEAYET
YYHUTBIBATh, BO — TIEPBBIX,
CBOU UHTEPECHBI; BO —
BTOPBIX, HHTEPECHI
noTpeduTeneil mBeHHbIX
W3JEIUH, U, TPEThUX,
He00X0IMMO 0OecTieynBaTh
COXpaHEHNE OKPYKarIIEH

KOMMEPYECKHUX YCHIINN

B) KOHIIEMIINIO COBEPILIEHCTBOBAHHE
TOBapa

I') KOHLEMIHMIO COLUAIBHO — STUYHOTO
MapKETHHTA.




cpenbl. B nanHoMm ciydae
IIPEAIPUATHE, CKOPEE
BCEr0, PEaIU3yeT:

IK-1.3, 17. Onpenenure a) 1-ii mepuog — cOBITOBOIA: 2- i IepHOJ BBICOKHI
IK-1.4 IIPaBUIILHOCTh — IPOM3BOACTBEHHBIN 3-i1 mepuox -
MOCIIEI0BATEIHLHOCTH MapKETUHT OBBIIA;
pa3BUTHS PBIHKA: 0) 1-ii meprog — MapKEeTUHTOBBIN; 2- i
MEepUOJT — MPOU3BOJICTBEHHBIN;3 -1 EPUO/T
— .COBITOBOIA;
B) 1-ii neproa — MpoU3BOJACTBEHHBIN; 2-1
nepuoa — cObITOBOM 3-if mepuog —
MApKETUHT OBBIN.
r) Her npaBunsHOro Bapuanra
1) Bce BapuaHThI BEpHBI
InK-1.3, 18. PerHok mposaBia — 310 | @) Korma cpoc BhIIIe nmpeioKeHus; BBEICOKUH
IIK-1.4 6) Korna cipoc HIXE TpeAsIOKEHHMS;
B) Korna cripoc paBeH nmpeajioxKeHno
r) Bepnslii Bapuant A u B
n) Korna mpoaaser; IUKTyeT Ha PhIHKE
¢) Bce BapuanThl BepHBI
MK-1.3, 19. Jlns coBepiieHus a) HaJM4yue MO0 MEHbIIEH Mepe IBYX BBICOKHI
IIK-1.4 ClIEJIKH HE0OX0IMMO LIEHHOCTHO — 3HAYNMBIX 0ObEKTOB
COOITIOICHHE CIIEAYIOINX 0) corylacoBaHHOE BPEMS COBEPIIECHHUS
OCHOBHBIX yCJIOBHIA: B) COIJIACOBAaHHOE MECTO MPOBEICHUS
T') K&KJIas CTOpPOHA JIOJDKHA OBITh
CIOCOOHA OCYIIECTBIISATH KOMMYHUKAITHIO
U JOCTaBKY CBOEr0 TOBapa
1) BEpHBIH BapuaHT a, 0, B
IK-1.3, 20. YkaxkuTe NpaBUIbHYIO | a) pa3paboTKa KOMILJIeKca BBICOKUU
NK-1.4 IIOCJIEI0BATEIbHOCTh TEPPUTOPHAIBHOTO MAPKETUHIA U
9TarioOB BHEPEHHUS BbIpAaOOTKa MOJIUTUKU TEPPUTOPHUATIBHOTO
TEPPUTOPUATBHOTO MapKEeTHHTa;
MapKETHHTA. 0) peanu3anus MiaHa MapKETHUHTa;

B) KOHTPOJIb;
I') OpraHu3aIus;
1) cOop 1 aHamu3 UHPOPMAIIUH.




