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1. TACHOPT PABOYEM ITPOT'PAMMBI JUCHUITIIUHBI
«IIcuxos0rusi OOLICHM S

1.1. Ob6aacThr npuMeHeHHsi padoyeii MPorpaMmbl

Pabouas mporpamma mucturuinHbl «lIcHX0JIOTHS OOIIEHUS» SBISETCS YaCcThIO MPOTPAMMBI
MOJTOTOBKHA CHENUATIUCTOB cpeaHero 3BeHa B coorBeTcTBUU ¢ PI'OC CIIO mo cneuwaibHOCTH
31.02.01 Jleuebnoe neno (yriayOJieHHas MOATOTOBKA) B YaCTH OCBOCHHUS OOIIETO0 TYMAaHHTAPHOTO U
COIMAIBHO-9KOHOMHUYECKOTO yUeOHOTO ITHKIIA.

Pabouas mporpamma nucturuinabl «llcuxonorust oOmeHus» obdecrnedynBaeT (HOPMUPOBAHHE
MpoECCHOHAIBHBIX M OOIMMX KOMIIETeHIMH 1o BceM BugaMm aesrenbHoctd ®I'OC CIIO mo
cneuuanbHoctd 31.02.01 JleweGHOE nei0 M MOKET OBITh MCIOJIb30BaHA NpPU MPO(HEeCCHOHAIBHON
MTOATOTOBKE CIICIIMAIMCTOB CPEIHETO 3BEHA.

1.2. leaun u niaHupyemMble pe3yabTAThl 0CBOEHHS THCIHUIIIUHBI.

enb

— OCBOCHHUC B paMKax IporpaMmmbl AOUCHUILIMHBI «IIcuxomorus O6H.[CHI/ISI))

00yJarOIMMHUCS YMEHUN U 3HAHHM.
Pe3ynbrarhl OCBOCHMS TUCIUTLIMHBI.
OO6yyaronuecs JOKHBI OBIAJCTh 3HAHUSMH, YMEHHUSIMHU:
1. Ymern:
— MPUMEHSATh TEXHUKH U TpueMbl 3(G(EeKTUBHOrO o0O0IIeHus B MIpodhecCHOHATBHOM
JESITEIbHOCTH;
— HCIOJIb30BaTh NPHUEMBI CAMOPETYJISIIIMU TIOBEACHHUS B IPOLECCE MEKIUYHOCTHOTO
oO1eHus

2.

3HaTh.

B3aMMOCBSI3b OOIIEHUS U JIEATEILHOCTH;

1eNd, QYHKIIUH, BUBI ¥ YPOBHU OOIICHUS;

POJIH ¥ POJICBBIC 0XKHJIaHUSA B OOIICHHH;

BHJIbI COLIHAIBHBIX B3aMMOJIEHCTBHIA;

MEXaHH3MbI B3aMMOIIOHUMAHMS B OOIIEHUH;

TEXHHUKHU U IPUEMBbI OOIIIEHH S, TpaBUIIa CIYIIaHUsI, BeJIeHUS Oeceibl, YOS K IeHUS;
STUYECKHE TPUHIIUITHI OOIICHNUS,

WCTOYHUKH, IPUYUHBI, BUIBI U CIIOCOOBI pa3penieHns KOH(INKTOB

1.3. ®opmupyemble B nipouecce H3y4YeHHs AUCHHUILINHBI KOMIIETEHIIUH.

Kona HaumeHoBaHue pe3ysibTaTa 00yueHHs
OO6111e KOMIETEHIINH

OK 1 [loHuMaTh CYIIHOCTh M COLMAJIBHYIO 3HAYMMOCTh CBOEHM Oyaymieil mpodeccuw,
IIPOSIBJISATh K HEW YCTOMYUBBINA UHTEPEC

OK3 [IpyHMMaTh perieHns B CTAaHJAPTHBIX U HECTAHIAPTHBIX CUTYAalMsIX U HECTH 32 HUX
OTBETCTBEHHOCTb

OK 4 OcymecTBiaATh TOUCK M HWCHONB30BaHWE WHGOpMALUK, HEOOXOIUMOM s
3¢ (HEeKTUBHOIO BBINOJIHEHUS BO3JIOKEHHBIX Ha HEro NnpogecCHOHaNIbHBIX 3a]ad, a
TaKXe JUIs CBOEro NPOeCCHOHATBLHOTO M IMYHOCTHOTO PAa3BUTHUS

OK 5 Hcnons3oBate MH(OPMallMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH B
poeCCHOHATILHOMN 1€ TEIbHOCTH

OK 6 PaGorate B KoJulekTHBE W KoMaHJe, 3(G(EeKTHBHO o0O0IIaThcs C KOJUIEraMH,
PYKOBOJICTBOM, IOTPEOUTENSIMU

OK7 BpaTh 0TBETCTBEHHOCTH 3a pabOTy YIEHOB KOMaH/Ibl (TOAYMHEHHBIX ), 32 pe3ybTaT
BBINIOJIHEHUS 3aJaHUN

OK9 OpueHTHPOBATHCS B YCIOBUSX YaCTOW CMEHBI TEXHOJOTHUN B MPOGheCcCHOHATHHOU

ACATCIIBHOCTHU




OK 10

bepexxHO OTHOCHTBCS K HCTOPUYECKOMY HACIEIWIO U KYJIbTYPHBIM TPAaIULIHASIM
HapoJa, yBaXaTb COLIMAJIbHBIE, KYJIbTYPHBIE M PEIUTHO3HBIE PA3INYMS

OK 11 BbeITh TOTOBBIM OpaTh Ha ceOsi HPaBCTBEHHBIE OO0s3aTEIBCTBA IO OTHOIIECHUIO K

MPUPO/Ie, OOIIECTBY, YETOBEKY
[IpodeccronanbHble KOMIIETEHIIUU

IK 1.1 [TnaanpoBaTh 0OCIIeIOBaHKE MAIMEHTOB Pa3JIMYHBIX BO3PACTHBIX T'PYIIIL.

[IK 1.2 [IpoBOIUTH TMArHOCTUYECKHUE UCCIIEAOBAHUS.

I1K 1.3 [TpoBOIUTH TMArHOCTUKY OCTPBIX U XPOHUYECKUX 3a00JICBAaHUN.

IIK 1.4 [TpoBOIUTH THArHOCTUKY OEPEMEHHOCTH.

IIK 1.5 [TpoBOANTH TMAarHOCTUKY KOMILIEKCHOTO COCTOSIHHSI 3JJ0POBbsI peOeHKa.

I1K 2.1 OnpenensTb NporpaMMy JICYEHMsI MALIMEHTOB Pa3JIMYHbIX BO3PACTHBIX TPYII.

[IK2.2 Onpenensatb TAKTUKY BEJICHUS MAlMCHTA.

1K 2.3 BrImonHATh 1e4e0HbIe BMEIATeIbCTBA.

IIK 2.4 [TpoBoAUTH KOHTPOITH YPPEKTUBHOCTH JICUCHUSI.

I1K 2.5 OcymecTBISTh KOHTPOJIb COCTOSTHUSI MTAIMEHTA.

I1K 2.6 Opranu3oBbIBaTh ClIEHUAIN3UPOBAHHBIN CECTPUHCKUM YXOJ1 3a NAallUEHTOM.

K 2.7 Opranu3oBbIBaTh OKa3aHME I[CUXOJOTMYECKOM TMOMOIIM MAalMEeHTYy U  €ro
OKPYKEHHIO.

I1K 3.1 [1poBOIUTH TMAarHOCTUKY HEOTIIOKHBIX COCTOSTHUM.

I1K 3.2 OnpenensiTb TAKTUKY BEJICHUS MallUEHTA.

IIK 3.3 BoinonHsATe NeueOHbIe BMEMIATENbCTBA MO OKAa3aHUI0 METUIIMHCKOM MOMOIIM Ha
JIOTOCTIUTAJIbHOM JTarle.

IIK 3.4 [TpoBOUTH KOHTPOJTH 3PPEKTHBHOCTH MPOBOAMMBIX MEPOIIPUSTHHA.

IIK 3.5 Ocy1ecTBIATh KOHTPOJIb COCTOSIHUS MALIEHTA.

I1IK 3.6 OnpenensTh MOKa3aHWs K TOCHUTAIM3ALMM U IPOBOJUTH TPAHCHOPTHUPOBKY
MalKMEeHTa B CTallMOHAp.

11K 4.1 OpraHu3oBbIBaTh JMCHAHCEPU3ALINIO HACEIEHUSI U yYaCTBOBATh B €€ IPOBEICHUHU.

1K 4.2 [IpoBOAUTH CAHUTAPHO-IPOTUBOSNUIAEMUYECKUE MEPONPHUITHS HA 3aKPEIIICHHOM
y4acTKe.

11K 4.3 ITpoBOANTH CAaHUTAPHO-TUTHEHNYECKOE MPOCBEIIEHNE HACEICHUSI.

I1K 4.4 [IpoBOINTH TMAarHOCTUKY IPYII 340POBBS.

I1K 4.5 [TpoBoaNTH UMMYHOIIPO(PUIIAKTHKY.

I1IK 4.6 IIpoBoaUTH MEPONPUATHSA MO COXPAHEHMIO M YKPEIUIEHUIO 3/10pPOBbs Pa3INYHbIX
BO3PACTHBIX TPy HACETIEHUS.

I1K 4.7 OpraHu30BbIBaTh 3J0POBbE COEPEraroILyIO Cpeny.

[1K 4.8 OpranuzoBbiBaTh U NpoBOAUTH padoTy Illkonm 370poBBS Ui HAMEHTOB U HX
OKDPYKCHHS.

K 5.1 OcymecTBIATh  MEIUIIMHCKYIO  peadWIMTAalMI0  TAlMeHTOB C  Pa3IuYHOU
[1aTOJIOTUEN.

I1K 5.2 [TpoBOAUTH MCHXOCOIMAIBHYIO PEAOHITUTAIIHIO.

I1K' 5.3 OcymecTBIATh NAJUVIMaTUBHYIO TOMOIIIb.

I1IK 5.4 [IpoBOIUTE METUKO-COLMANBHYIO pPEAOMIUTALMIO WHBAINJOB, OJMHOKHX JIUII,
Y4aCTHUKOB BOCHHBIX JIEHCTBUHN U JIUI] U3 TPYIIIbI COIMAIBHOTO PHUCKA.

IIK 5.5 ITpoBOIUTH SKCIIEPTU3Y BPEMEHHOM HETPYIOCTIOCOOHOCTH.

[IK 6.1 PammionansHO  OpraHW30BBIBATH  JEATEIBLHOCTH TIEPCOHAa C  COOJIOJIEHUEM
TICUXOJIOTHYECKUX U AITUYECKHUX aClIeKTOB pabOThl B KOMaHJIE.

IIK 6.2 [InanupoBaTh CBOIO JAEATEIBHOCTh Ha (ENIbALIEPCKO-aKYIIEPCKOM IYHKTE, B
3/IpaBIIyHKTE IPOMBIIIIEHHBIX IPEANPUATHN, JETCKUX JOUIKOJIBHBIX YUPEKIACHUSAX,
LeHTpax oOmiel BpadeOHOM (ceMeliHOW) NpPaKTHUKM U aHAJU3UpOBaTh €€
3¢ (HEKTHBHOCTS.

IIK 6.3 Bectn MeTMIIMHCKYIO TOKYMEHTAIUIO.




IIK 6.4 Opranu30BbIBaTh ¥ KOHTPOJIUPOBATH BBIMOJIHEHUE TPEOOBAHUN MTPOTUBOIIOKAPHOU
0€30MacHOCTH, TEXHUKH 0e30macHOCTH M oxpanbl Tpyna Ha DAlle, B 3apaBIyHKTE
MIPOMBIIIJICHHBIX MPEANPHUATHH, JETCKUX JOIIKOJIbHBIX YUPEXKICHUSAX, LEHTpax,
oduce obmelt BpaueOHOM (CeMEWHOI) MPaKTUKH.

I1K 6.5 [ToBpimaTh npodeccHoHaNbHYI0 KBATU(DUKAIUIO U BHEAPSATH HOBBIE COBPEMEHHBIE

(hopMBI pabOTHI.




2. CTPYKTYPA 1 COJEPKAHUE JTUCIIUITJIMHDbI

2.1. O0beM JUCHUIIMHBI U BUbI y4eOHOH padoThI

Bup yueOoHoii paboTbl

O0BbeM yacoB

MaxkcumasnbHasi yueOHasi HAarpy3ka (Bcero) 53
Oo6s13aTesibHAsI ayAUTOPHAs ydyeOHAasi HATpy3Ka (Bcero) 48
B TOM YHCIIE:
TEOPETUUECKHE (JEKIIMOHHbBIC) 3aHATHS 14
MIPaKTUYECKHUE 3aHATH 34
CamocrosiTesibHasi padoTa o0yuyaruerocs (Bcero) 5
B TOM YHCIIE:
CaMOJIUarHOCTUKa 1
pelIeHre CUTYAIMOHHBIX 3a/1a4 1
BeJICHHE JHEBHUKA HAOIIIOACHUS 1
BBHITIOJTHEHUE TICUXOTEXHUUECKUX YITPaKHEHUN 1
MIPOEKTHAs JeSATeNbHOCTD (CO3/1aHNe TPE3CHTAIINN) 1

[TpomexyrouHas arrectanus B popme nuddhepeHIMpPOBAaHHOTO 3a4eTa




2.2. TemaTn4yecKkMil IJIAH U cofepxanue JUcUUIIMHbI«IIcuXo010THsA 001IEHUS»

HaumeHoBaHue Conep:kanue yuyeOHOro Marepuajia, NpakTHYecKHe 3aHATHS, CaMOCTOsITelbHas padora | O0bem YpoBeHb
pa3/iesioB M TeM o0y4yalomuxcs 4acoB OCBOEHHUSA™ U
¢popmupyembie
KOMIMETEHIIHH
1 2 3 4
Paszngea 1 IcuxonorusiodomeHus 32
Tema 1.1. Coaeprxanue yueOHOIro MaTepuaJa 4 2
OO61enue Kak 1 | OGuieHne — 0OCHOBA YEJIOBEYECKOT0 OBITHS. OK1,3,4,5,7,9,
COLMAILHBINA (hEHOMEH 2 | Knaccudukanus BUI0B OOIICHHS 10, 11,
3 | IlepuenTuBHas CTOpOHA OOIICHUS K 1.1-1.5, 2.2-2.6,
4 | iHTepaKkTHBHAS CTOPOHA OOIEHHs 3.1-3.6, 4.1-4.8,5.1,
5 | O6uieHne Kak KOMMYHHKALIUS 5.2,5.4, 55,6.1,
6 | Yenex nenoBoro oOIieHus 6.3,6.5
7 | OCOOEHHOCTH KOMMYHUKALIUU C Pa3HbIMU KaTETOPUSMHU [allUEHTOB
IIpakTHYecKkne 3aHATHS 10 OK 1, 3-5, 7, 9-11,
1 | HesepbasnbHOE 0OIIICHHE TIK 1.1-1.5, 2.2-2.6,
2 | TpenuHr, HapaBICHHBIA HA PA3BUTHE KOMMYHHKATHBHBIX CIIOCOOHOCTEH 3.1, 3.3-3.6,4.1-4.8,
3 | TpeHHUHT, HaNPABJIECHHBIN Ha PA3BUTHE KOMMYHUKATUBHBIX CIOCOOHOCTE! 5.1,52,54,55,6.1,
4 | Pa3BuTHE TEXHUKH YCTAHOBJICHHS KOHTAKTa U aKTUBHOTO CIyIIaHUSA. TEeXHUKH U TPUEMBI 6.3, 6.5.
3¢ PEeKTUBHOTO OOIIECHMS
5 | JlnarHocTHKa KOMMYHHUKATHBHBIX CIIOCOOHOCTEN
6 | Ilcuxomornueckue criocoObl BO3IEHCTBHUS B TIPOIIECCEe OOIICHUS
7 | Cnocobbl peooneHust 6apbepoB 0OIIEHUS
CamocrosiTesibHas padora odyuyarommuxcsi Nel 2
1 | U3yuuts npuemsl 3¢ dextuBHoro odmenus no JI.Kapueru
2 | V3yunTh 0COOEHHOCTH HeBepOaIbHOrO OOIICHUS
3 | HoxroroButs moxnan «OCOOCHHOCTH OOIICHUS B Pa3HBIX CTPAHAX MUPA»
4 | Co3naTh ¥ MOATOTOBUTH MPE3CHTAIINIO
Tema 1.2. Conep:kaHue y4eOHOTo MaTepuaa 4 2
NunuBuayanbHbie 1 | TemnepameHt 0K 3,6,7,9,10, 11,
OCOOEHHOCTH TMYHOCTH | 2 | Xapakrep u BOJIs K 1.1, 1.3, 1.5,
B O0IIEHNH 3 | CnocoGHOCTH — BaKHOE YCJIOBHE B MPO(ECCHOHABHOM EATETEHOCTH 21,2.2,24,25,21,




4 | DMOIMYU ¥ 9yBCTBA 3.2,34,3.6,4.1,4.2,
4.4-4.8,5.1-5.4,6.1,
6.3-6.5.

IIpakTuyeckoe 3aHsATHE 10 OK 3,6, 7, 9-11,

1 | JImarHocTMKa WHIWBHUIYyAIBHO-TUYHOCTHBIX OCOOCHHOCTEH. Buael moyepka ©  ero [IK 1.1, 1.3, 1.5,

XapaKTEePUCTHKA 2.1,2.2,2.4, 25,217,

2 | Ananu3s nmoyepka. XapaKTepoJOTHYECKOe UCCIICI0OBAaHHUE TIOUEpPKa 3.2,34,36,4.1,4.2,

3 | OnpeneneHre BeIyImEH pENpe3CHTATHBHON CHUCTEMBI, €€ 3HA4YCHUS B MEXJIMYHOCTHOM 4.4-4.8,5.1-5.4,6.1,

B3aMMOJICHCTBUU 6.3, 6.5.

4 | Orpabotka crioco00B (HOpMUPOBAHHSI TO3UTHBHOTO OTHOIICHUS AyIUTOPHH

5 | OnpeneneHre pod YMOIUI U YyBCTB B OOIICHUH. 3aKPEIJICHUE HABBIKOB CAMOKOHTPOJIS

6 | TpenuHr, HarpaBlICHHBIN Ha (OPMHUPOBAHNE HABBIKOB YOCKICHUS

7 | TpeHuHr, HaNIpaBlICHHBIN HAa (POPMHUPOBAHNE HABBIKOB YOCKICHUS

CamocrosiTesibHas padoTa o0yuarwmuxcs: Ne2 2

1 | M3yuuts npreMbl popMUpOBaHHS MO3UTHBHOTO OTHOIICHUS AYIUTOPHH K OpaTopy.

2 | I3yuuTh ciocoObl mpeoiosieHns 6apbepoB 00IIeHus

3 | PemuTh cUTyanmmoHHYI0 3a1a4y 1o Oapbepam oOIIeHuUs

4 | BpIsIBUTh MHIMBU]IyaJIbHbIE OCOOEHHOCTH CBOEH JTMUYHOCTH

Paznea 2 Ilcuxonorusi KoHgaIHKTA 21
Tema 2.1. Conep:xaHue yueOHOro Marepuasa 6 2
Kongumuxtel B 06menun | 1 | IToHSTHS] «<KOH(IUKTY, M €ro CTPYKTypa OK 3,6,7,10, 11,

2 | Ctpareruu MoBeCHMS B KOH(QIMKTHBIX CUTYaITUIX K 2.1- 2.3, 2.5, 2.7,

3 | cuxonorus o0IIEHHs! MEITUIIMHCKOTO PAGOTHUKA B CIIOXKHBIX KOHQIMKTHBIX CUTYAIUAX 3.3,34,4.1,52,54,

4 | IlpaBuna noBeneHus: B KOHQIMKTaX 5.5,6.1-6.4.

IIpakTHYeckoe 3aHATHE 14 0K 3,6,7,10, 11,

1 | Ananu3 KOH(JIUKTA U BO3MOXKHOCTEH ero pa3penieHus K 2.1-2.3, 2.5, 2.7,

2 | TakTHuka moBeIeHUS B KOH(JIUKTE 3.3,3.4,4.1,5.2,5.4,

3 | Penrenue CUTYalMOHHBIX 33/1a4 110 KOHQIMKTHBIM CUTYaIHsAM 5.5, 6.1-6.4.

4 | Tpenunr «Taktrka 00mEeHNs B KOHGIMKTHON CUTYaIUW.

5 | TpeHuHT KOHCTPYKTUBHOIO pa3pemieHusi KOH(IMKTOB

6 | TpeHUHT KOHCTPYKTUBHOIO pa3pelieHusi KOH(IMKTOB

7 | IlpuemMsl caMOperyJsIsIIy MOBECHHS B ITPOIECCe MEKITMYHOCTHOTO OOTIECHHSI

CamocrositesibHas padora o0y4yarommxcs Ne3 1

1 ‘ N3y4unTh TakTUYECKHE PUEMBI pa3pelieHus: KOHPIUKTA.




2 | VI3yunTh npueMbl CaMOPETYJISIIUU TOBEJICHUS B IPOIECCE MEXIUNYHOCTHOTO OOIIEHUS

w

[oxroroButs pedepar

4 | Pemmth cUTyallMOHHYIO 3a/1a4y

Obs3arenbHas ayquTopHas yueOHasi Harpy3Ka
B TOM YHCIIE!

TEOPETHYECKHUE (JICKIIMOHHBIC) 3aHITHUS
MPAKTHYECKUE 3aHATHUSA:

CamocrosTenbHas paboTa 00yJaronIuxcs:
Bcero:

48

14
34

53

* J171st XapaKTEpUCTUKU YPOBHSI OCBOSHHUS y4€OHOTO MaTepHaja UCTIONB3YIOTCS CIEAYIoNe 0003HaYCHNUS:

1 — o3HaKoMuTeNbHBIH (Y3HaBaHUE paHEee N3YyICHHBIX OOBEKTOB, CBONCTB);

2 — penpOoIyKTHUBHBIH (BBITOIHEHUE ACATEIHHOCTH MO 00pas3ily, HHCTPYKINH WIHN 1T0JT PyKOBOICTBOM);

3 — MPOIYKTUBHBIN (IUTAHUPOBAHNE W CAMOCTOSTEIBHOE BBHIIIOIHEHNE eI TEINBHOCTH, PEIICHNE TPOOIEMHBIX 3a/1a4)




3. YCJIOBUSA PEAJIM3ALIMU ITPOTI'PAMMBI TNCHUTIJINHBI

3.1. TpeboBaHUsI K MUHUMAJILHOMY MATEePHAJIHLHO-TEXHHYECKOMY 00ecnedeHHIo
Peanu3anus TUCHUIUIMHBI TPEOYET HATUYMS:

- KaOuner ncuxojiorun odomenust Ne 63

KabuneT npeaHazHadeH s JUCHMILIMHAPHON, MEKIUCIIUIUIMHAPHON W MOJYJIBHON MOJTOTOBKH,

MIPAKTUYECKUX 3aHATUH.

KomnmmuectBo nocamounbix Mect - 50
Kabuner ocHameH ydeOHON MeOelbl0, HHCTPYKTUBHO-HOPMATHUBHOM, y4eOHO-IIPOrpaMMHOM,

y4e0HO-METOINYECKOM

JIOKYMEHTALUEM,

y4eOHO-HaTJISIHBIMU

IIOCOOMSIMH,

TCXHHUYCCKHUMH

cpelncTBaMu 00y4YeHUs: MOOMJILHBIN MTPOCKIITMOHHBINA 3KpaH - 1 mIT., HOyTOYK-1 IIT., CTallMOHAPHBIN
MYJIbTUMEAUNHBIN POEKTOp - 1 mIT.
- bubamnoreka, YMTAJbHBIN 32J1 ¢ BBIX0J0M B ceTb UHTEepHeT
YUTAIBHBIA 3aJT KOJIJIEKA OCHAIIEH CHEIUATIM3UPOBAHHON MeOeIbl0, TEXHUYECKUMU CPEICTBAMU
oOy4eHwust: kommbroTep — 5 mT., XKK teneBuzop - 1 mr.
KomnuectBo nmocamounsix Mect - 20;

YUTAJBHBIN 341

COHH&HLHO'FYM&HHTapHOﬁ u

Xy,HO)KCCTBCHHOﬁ

JIUTEPATYPHI,

OCHalICH

CHCTIMAIM3UPOBAHHON MeOeIbI0, TEXHUYCCKUMH CPEACTBAMH OOYYCHHsSI: KOMITbIOTEp — 15 miT.,
CTAllMOHAPHBINA MYJIbTUMEIUNUHBIN MPOEKTOP — 2 IIT., MOOMJIbHBIN MPOEKIIMOHHBIN 3KpaH - 2 WIT.,
HOYTOYK - 3 mt., KK TeneBusop - 1 mr.
KommuectBo nocanounbix mect - 90;

3.2. YuedHO-MeTOANYeCKOe U HHPOPMAITHOHHOE o0ecTiedeHne U CIUIITHHBI

3.2.1. PekoMenjayeMasi JuTepaTypa

OcHoBHas1 IMTEpaTypa

ABTOpBI,
COCTABHTEJIN

3arjaBue

H3naTenncTBO, 1oa

Koa-Bo 3Kks3.

1. Kaposa, M.H.

[Icuxonorus : yueOHuk / M.
H. ’Kaposa

M.: I'S0TAP-
Menna, 2018. - 368

http://www.medc
ollegelib.ru/book/

OctpoBckas U. B. - 2-e
U3]1., UCTIP.

C.

c. ISBN9785970444
016.htmI?SSr=43
01343aae087ae8b
ffb50

2. Co000JILHHKOB, DTHKa H rncuxosiorus | Mocksa: https://biblio-
B. B. ZIETIOBOTO 001IEeHUs H3paTenscTBoO online.ru/bcode/4
yuebHoe  mocobue  ansa | FOpaiit, 2019. — | 41942
CpEIHEro 202 c.
npogeccuoHaIbHOTO
obpazoBanuss / B. B.
Co0O0JIbHHKOB, H. A.
Kocrenko ; non pemakuueit
B. B. Co6onpHHKOBa. — 2-€
u3a., mepepab. wm gom. —
(ITpoeccronansHoe
o0OpaszoBaHme).
3. OcrtpoBckasl, [Mcuxonorus : yueOnuk mis | M. : TDOTAP- | http://www.medcoll
.B. MeJI. yIUINII ¥ Komnemkedt / | Meauna, 2016. - 480 | egelib.ru/book/ISB

N9785970436530.h
tml?SSr=4301343a
ae087ae8bffb50

JonosiHuTEIbLHAS JIMTEpATypa



http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970444016.html?SSr=4301343aae087ae8bffb50
https://biblio-online.ru/bcode/441942
https://biblio-online.ru/bcode/441942
https://biblio-online.ru/bcode/441942
http://www.medcollegelib.ru/book/ISBN9785970436530.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970436530.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970436530.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970436530.html?SSr=4301343aae087ae8bffb50
http://www.medcollegelib.ru/book/ISBN9785970436530.html?SSr=4301343aae087ae8bffb50

ABTOpBI, 3arsaBue H3nareancTBO, IO Koa-Bo 3Kk3.
COCTABUTEJIN
1. DeoKTHCTOBA, [Icuxonorus yueOHoe | MockBa https://biblio-
C.B. nmocobue I cpeaHero | U3maTenbeTBo online.ru/bcode/441
po¢eCCHOHAIBHOTO Opaiit, 2019. — |27
obpazoBanuss / C. B.|234c.
deokTHCTOBA, T. IO.
MapuHosa, H. H.
BacuibeBa. — 2-e wu3n.,
ucrp. u JTOTL. —
(ITpodeccronanbHOE
o0pa3zoBaHue).
2. Capprues, C. B. | CouuanpHass ncuxoiiorus. | MockBa https://biblio-
I[IpakTuKyM yuebHOe | U31aTenbeTBo online.ru/bcode/446
nmocobue s cpexHero | Opaiit, 2019. — 74 880
npodecCuoHaIBHOTO c.
obpazoBanuss / C. B.
Caperues, 0. B.
YepHblmoBa. — 2-¢ W31,
ucrp. u JTOTI. —
(ITpodheccuonanpHoe
o0pasoBaHmue).
MeTtoanyeckue pa3padoTKkn
ABTOpBHI, 3arnasue H3parenbcrBo, rox KoJu-Bo 3k3.
COCTABHUTEJIH
1. Ycombuea E.I'. | Meronuueckue Cypryr: https://elib.surgu.r
u JIp. PCKOMEHIAIIUH JIJIS CypryTckuii u/local/umr/1023
CTY/ICHTOB I10 BBITIOJIHEHUIO | FOCYIapPCTBEHHBIN

BHEAYIUTOPHOMU
CaMOCTOSITENIbHOM pabOTHI:
METOANYECKOE TTOCOOHUEe JUIs
cTyaeHTOB / brojxeTHoe
YUPEKICHUE BBICILIETO
o0pa3zoBaHusi XaHTHI-
MaHCHUICKOro aBTOHOMHOT'O
okpyra - FOrpsl
"Cypryrckuit
roCyJapCTBEHHBIN
YHHUBEpPCUTET",
MenunuHCKUN KOJTEK.

yHuBepcurteT, 2020

3.2.2. llepeyeHs pecypcoB HH(POPMALMOHHO-TEJIeKOMMYHHKALMOHHOM ceTH «MHTepHeT»

1. | Icuxonorus oGmenns - https://psychologyofcommunication.jimdofree.com/
3.2.3 Ilepeyenb NpOorpaMMHOro odecnevyeHus

1. | Microsoft Office

2. | Microsoft Word, Microsoft Excel

3. | Power Point, Access

3.2.4 IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM
1. | CopaBouno-nipaBoBas cucteMa KoHCyIbTaHT miTtoc
2. | NUndopmanmoHHO-TIpaBoBoOii nmoprai I'apant.py



https://biblio-online.ru/bcode/441517
https://biblio-online.ru/bcode/441517
https://biblio-online.ru/bcode/441517
https://biblio-online.ru/bcode/446880
https://biblio-online.ru/bcode/446880
https://biblio-online.ru/bcode/446880
https://elib.surgu.ru/local/umr/1023
https://elib.surgu.ru/local/umr/1023
https://psychologyofcommunication.jimdofree.com/

3.3. O0mue TpeGoOBaHUsI K OPraHU3AIMH 00Pa30BATEJBLHOIO MpoLecca.

OO0pa3oBaTeabHBIN TPOIIECC OPUEHTHUPOBAH Ha (OPMHUPOBAHHUE KOMIIETEHIIUH, OCBOCHHUE
KOTOPBIX SIBJISETCS PE3yNbTaTOM 00ydeHHs oO0menpodecCHoHalbHOro HuKia. M3yyenue naHHOTO
Kypca IMPOMCXOIWT MNapajuIeIbHO C OCBOCHHEM JUCHUIUIMH M3 MaTeMaTHYECKOTO M OOIIero
€CTeCTBEHHO- HAYYHOT0 Y4eOHOrO LHKJIA, OOIIETyMaHUTApHOTO M COIMAIbHO- AKOHOMHYECKOTO
[IUKJIA, @ TaKKe OJHOBPEMEHHO C AMCHUILIMHAMH M3 HpodeccroHansHoro mMonyis. [Iporpammy
JaHHOTO Kypca CTYIEHTHl OCBaMBAIOT Ha JIEKIMOHHBIX M TPAKTHYECKUX 3aHATHAX B PaMKax
ay/ZIMTOPHOM M BHEAYAUTOPHOM CaMOCTOSITEIbHON pabOTHI.

CamocrosTenbHas padoTa CTyIEHTOB: ayJUTOPHAs ¥ BHEAYUTOPHASI.

AynuTopHas caMOCTOsATENbHAass pPab0Ta CTYACHTOB BBINOJMHICTCS OOYYarOIIMMUCS O[T
HETOCPEJCTBEHHBIM PYKOBOACTBOM IIpenojaBaTelsi W IO €ro 3afaHvio. Buuel 3amanuii, ux
Colep’)KaHWE MOTYT HMETh BapUaTUBHBIAE W Anud(epeHIMpOBaHHBIA XapakTep, YYUTHIBATH
crenu(uKy peruoHa, HHIUBUyaTbHbIE 0COOCHHOCTH CTY/ICHTA.

BHueaynuTopHas camocTosiTeNIbHAs padOTa CTYACHTOB BBINOJHIETCS OOYYArOIIUMHCS IO
3aJJaHMIO MIPEToIaBaTeNsi, HO 0€3 ero HeMOCPEICTBEHHOTO YUaCTHS.

Conepxanue ayAWTOPHOM ¥ BHEAYAUTOPHOH CaMOCTOSATENBHON pabOTHl CTYICHTOB
OTIPEJIEIIICTCS MPETOAaBaTeIeM B COOTBETCTBHH C PEKOMEHIyeMbIMU BUIaMH 33/1aHUH.

N3ygenne mporpammbl  «llcuxonoruss  oOmIEHWS»  3aKaHYMBACTCS  MPOBEICHHEM
MIPOMEKYTOYHON aTTeCTAMH — TU(PPEPEHIIMPOBAHHBIM 3a4ETOM.

3.4. KaapoBoe obecnneueHue 00pa3oBaTeibHOI0 Mpouecca.

Peanuzanuio aucturuinabl  «[lcuxonorus OOIICHUS» OCYIICCTBISIFOT —IEJaroru4ecKue
KaJpbl, WMEIOIIKE BhICIIee MPO(ecCHOHAIbHOE 00pa30BaHUE COOTBETCTBYIOUICIO TMPO(UITIO
MPeroIaBaeMoOl  TUCHMIUIMHBL. [IpenogaBarenyu TOdy4ar JAONOJHHUTEIbHOE O0Opa3oBaHUE IO
porpaMMaM TIOBBIIICHHUS KBaTH(HUKAIWK, B TOM 4Hcie B (OpME CTAXKUPOBKH B NMPO(UIBHBIX
OpraHu3aIysIX He PeKe OHOTO pas3a B 3 rona.



4. KOHTPOJIb 1 OHEHKA PE3YJBbTATOB OCBOEHMA JUCIHUIIJINHbI

@®opMBbI U BUJII KOHTPOJIS IO TUCLHUIUIMHE ONPEEIISIIOTCS MPENo1aBaTeIeM B IpoLecce 00yUeHUs

JUCHUTIINHBL.
Pe3ysabTarsl 00yyeHus OcHOBHBIE IOKA3aTeJIN OLlEHKH Buabi u popmbi
pe3yJabTara KOHTPOJIA
Ilepedenb 3HaHU, OCBaMBAEMBIX B PAMKAX JUCLUILIMHBI Texkyuuii KOHTPOJIb
B3aumocBsi3b oOIIeHYS 1 3HaHuE U MOHUMaHUE B3aUMOCBSI3U BRIIIOYaeT.
JESITEIbHOCTH; OOIIIEHNS U AEITEIHHOCTH - TECTOBBIA KOHTPOJIb €
Lenu, pyHKIMH, BUABI 1 3nanue uenu, GyHKIUN, BUJIOB U HPUMCHCHUEM
YPOBHH OOIICHUS; YpOBHS OOLICHUS MH()OPMAIIMOHHBIX
TEXHOJIOTHI;

Posn 1 ponesbie oxxuaanus
B OOILIIEHNH;

Bunsl conuaabHBIX
B3aMOJCHCTBHII;
MexaHu3Mbl
B3aMMOIIOHMMAaHHUS B
OOIICHUY;

TeXHUKH U TPUEMBI
oO11eHusI, MpaBuiia
CIIyIIaHUs, BeJeHUs Oecepl,
yOeKIeHHUS;

DTHYECKUE TPUHIIUIIBI
OOIIICHUS,

W cToYHMKY, TPUYHUHBI, BUBI
U CIIOCOOBI pa3peneHHs
KOH(JIUKTOB.

3HaHME PO U POJIEBBIX OKUIAHUN
B 00LIIEHNH

3HaHHe BUIOB COLIMAJILHBIX
B3auMOJICUCTBUHI

3HaHHe MEXaHU3MOB
B3aMMOIIOHUMAaHUS B OOIIEHUHU

3HaHUS TEXHUKU U IPUEMOB
oOL1IeHMs, TpaBUII CIyLIaHus,
BeZieHUs Oecelibl, yOeKIeHus

3HaHHME 3TUYECKUX MPHHIUIIOB
o01eHus

3HaHHe MICTOYHHUKOB, TPUYHH,
BUJIOB U CITIOCOOOB pa3pemieHust
KOH(JIMKTOB

HepequL YMGHI/If/'I, OCBAMBACMbBIX B paMKax JUCHUITIIMHBI

[TpuMeHATh TEXHUKU U
npueMbl 3PPEKTUBHOTO
oO1ieHus B
npodecCHOHAIbHON
NeSITebHOCTH;
Hcrnons30Bath npueMbl
CaMOpEryJIsILIMY OBEJICHUS B
MPOLIECCE MEKITUUYHOCTHOTO
oO01IeHusl.

YMeHne NpUMEHSTh TEXHUKHU U
puéMOB 3G (HEKTUBHOTO OOIIEHUS
B IpodecCHOHATBHOMN
JIeSITEIIbBHOCTH

YMeHMe UCTI0Ib30BaTh IPUEMBbI
CaMOpETYJISILIVY [TOBEACHMUS B
MPOLIECCE MEKITMUYHOCTHOTO
o01eHus

- YCTHBIH KOHTPOJIb;

- pellIeHNEe CUTYallMOHHbIX
3azay;

- pelIeHrne KOHTPOJIbHBIX
pabor;

- OLICHKA ayJMTOPHOU 1
BHEAYAUTOPHOMN
CaMOCTOSITENIbHOW PaOOTHI
oOyJaromuxcs;

- HaOJII0/IEHHE U OLIEHKA
BBIMIOJTHEHUS
MPAKTUYECKUX IEUCTBUN
Ha MPAKTUYECKUX
3aHITHSIX.

Py0e:xHbIii KOHTPOJIb
BKJIIOYAET:

- TECTOBBIN KOHTPOJIb C
IIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- YCTHBIN KOHTPOJIb;

- peleHue CUTYallMOHHBIX
3aza4;

- peueHne KOHTPOJIBHBIX
pabor;

- OLICHKA BHEAYIUTOPHOU
CaMOCTOSITENIbHON PabOTHI
o0ydJaronmxcs

IIpome:xyTouHas
arrecraums

- nuddepeHITUPOBaAHHBIN
3a4eT, KOTOPbIN
MIPOBOJIUTCS HA
MIOCJIETHEM
MIPAaKTHYECKOM 3aHSATUU U
BKJIKOYAET:

KOHTPOJIb YCBOCHUS
TEOPETUYECKOTO




Marepuaia (B BUIC
YCTHOTO OTBETA Ha
BOIPOCHI U
MIPOrpaMMHUPOBAHHOTO
KOHTPOJIA -
TECTUPOBAHUS).

- pelICHUs CUTYallMOHHOU
3aJ1a4H.

@opMBl U METOABl KOHTPOJISI U OLEHKH pE3yJbTaTOB OOYYEHMs IO3BOJISIOT HPOBEPSTH Y
oOyuarolerocsi chopMUPOBAHHOCTH OOIIUX U MPO(EeCcCHOHATBHBIX KOMITETEHITHH.

Pe3yabTarsl
(ocBoeHHBbIE 001IME U
npodeccuoHaJIbHbIE

KOMIIETEeHIIHH)

OcHOBHBIE TOKA3ATEJH OLEHKU
pe3yjabTara

D®opMbI U METOBI
KOHTPOJISl M OLIeHKH

OK 1. ITonumaTe CymHoOCTb U
COIIMAIbHYIO 3HAYMMOCTh
cBoeii Oynyieit nmpodeccun,
IIPOSIBJIATH K HEW YCTOWYMBBIN
HWHTEpEC.

YMeTh 1eMOHCTPUPOBATh UHTEPEC
K Oymymie npodeccuu.

DKCnepTHOE HAOII0ICHUE
U OIICHKA PE3YJIbTATOB:

- CO3IaHus
KOMITBIOTEPHBIX
MPE3CHTALUN, JJOKJIA/I0B,

pedeparon

OK 3. [Ipunumars perieHus
B CTaH/IapPTHBIX U
HECTAaHAAPTHBIX CUTYAIHIX
HECTHM 32  HHX
OTBETCTBEHHOCTb.

YMeTh pemarh CTaHAapTHBIC U
HECTaHIapTHbHIE
npodecCHOHABHBIX 33]]a9d TIPH
MPOBEICHUU MPOQUIAKTUYCCKIX
MEpONPHUITHH.

DKCTepTHOE HAOJIIOICHUE
Y OIICHKa Pe3y/IbTAaTOB:

- MHAUBUAYAJIbHOI'O U
IPYIIIOBOTO OIMPOCa;
-pPYKOBOJICTBO
HPAKTHYCCKUM 3a/IaHHEM;
- pelieHue
CUTYaIIMOHHBIX 3a]1a4.

OK 4. OcymiecTBisATh MOUCK

1 UCTI0JIb30BaHUE
nHpopMaiuu, HeoOX0MMON
151 3P PEKTUBHOTO
BBITIOJIHEHUS BO3JIOKEHHBIX Ha
Hero npodeccuoHaIbHBIX
3aja4, a TaKXkKe I CBOCTO
npodeccCHoHaNBEHOTO U
JMYHOCTHOTO PAa3BUTHS.

YMeTb HaXO/UTh U UCTIONB30BATh
uHpopManuio i 3PPEeKTUBHOTO
BBITTOJTHEHUS TPO(eCCHOHAIBHBIX
3aja4, Npo(ecCHOHANBHOTO U
JMYHOCTHOTO POCTAa.

VYMmeer paboTaTh ¢ HCTOUHUKAMHU
nHpopmanuu (yueOHas u
MeTOAMYECKast TUTeparypa,
MEPUOTNIECKHAE METUITTHCKHE
u3zaHus, cetb IHTepHeT u 11p.)

DKCnepTHOE HAOII0ICHUE
U OLICHKA PE3YJIbTATOB:

- HaIllMCaHue JI0KJIa/10B,
pedepaToB ¢ aHATU30M
PECypCOB CETU UHTEpHETA
110 U3y4aeMOU TEME;

- CO3J]aHue NPE3EHTAUU
C UCIIOJIb30BAaHUEM
MH(POPMAITMOHHBIX
TEXHOJIOTHH B
npo¢ecCuoHANTbHON
JeSATEIbHOCTH.

OK 5. Hcnonb3oBath
MH(pOPMAIMOHHO-
KOMMYHHUKAI[HOHHBIE
TEXHOJIOTUU B
npo¢eCcCuOHATBHON
NesITeTbHOCTH.

YMeTb 1EMOHCTPUPOBATH
UCIOJIb30BaHNE HH()OPMAITHOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTHIA
B TIpoliecce OOy4YEeHHS U B
npodecCuoHATBHON
NesITeIbHOCTH.

DKCnepTHOE HAOII0IeHUE
U OLIEHKA Pe3yJIbTaTOB:

- HalMCaHue JTOKJIAJIOB,
pedeparoB ¢ aHATU30M
pPECYpCOB ceTH HHTEpHETA
110 U3y4aeMOU TEME;

- CO3JITaHUE MPE3CHTAIUH.




OK 6. PaGoTtath B KOJJIEKTHBE
U KoMaHe, 3PPEeKTUBHO
O0IIAThCS ¢ KOJIJICTAMH,
PYKOBOJICTBOM,
MOTPEOUTEIISIMH.

YMeTh IPUMEHSTh HaBBIKU
paboThI B KOJUICKTHBE U B
KomaHje, 3 (HEKTUBHO 00IATHCS
C KOJIJIETaMH, PYKOBOJICTBOM,
MaIMEHTaMH U UX OKPY)KEHUE.

DKCnepTHOE HAOII0IeHUE
Y OILICHKA PEe3yNIbTaTOB:

- HHJUBUIYaJIbHOTO U
TPYMIIOBOTO OIMPOCa;
-PYKOBOJICTBO
MPAKTUICCKUM 33 TaHUCM;
- pelIeHue
CI/ITyaLII/IOHHBIX 3a1a4.

OK 7. BpaTb OTBETCTBEHHOCTh
3a paboTy WICHOB KOMAaH/IbI
(MOTYMHEHHBIX ), 32 PE3YIbTAT
BBITIOJIHEHUS 3a/IaHU M.

YMeTh NposiBIISTH
OTBETCTBEHHOCTH 32 paboTy
MOIYUHEHHBIX, PE3yIbTaT
BBINIOJHEHUS 3aIaHUMH.

DKcnepTHOE Ha0III0IeHne
Y OIICHKA PE3yJIbTaTOB:

- UHIUBUYaIbHOTO U
TPYMIIOBOTO OIMPOCa;
-pPYKOBOJICTBO
MIPAKTUICCKUM 33TaHUCM;

OK 9. OpuentupoBaTbcs B
YCJIOBHUSIX YaCTOW  CMEHBI
TEXHOJIOTHI B
npodeccHoHaATEHOM
NeSITEIbHOCTH.

YMeTh OpUEHTUPOBATHCS B
YCJIOBUSIX CMEHBI TEXHOJOTUI
BBITIOJTHEHUS] CECTPUHCKUX
MEPOTIPUITHI B U3MEHSIOLTUXCS
yCIOBUSIX MpodeccroHalbHON
CpEIbl.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PEe3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
BBIOOPOM ONTUMAJIBHBIX
TEXHOJIOTHH JICUSHHUM;

- UTHAUBUAYAJIBLHOTO U
IPYMIIOBOTO OMPOCa;

- CO3/IaHus
KOMITBIOTEPHBIX
MPE3EHTALNM, T0KJIAJIOB,

pedepaToB.

OK 10. BepexxHo 0THOCUTBCS

K HUCTOPUYCCKOMY HaCIICAUIO U

KYJIbTYPHBIM  TpaguLUsM
HapoJa, yBaXkaTb COLIMAJIbHBIE,
KYJIbTYPHBIE W PEIUTHO3HBIC
pasnuyus.

YMeTb OepekHO OTHOCHUTHCS K
UCTOPUYECKOMY HACIEAMIO U
KYJIbTYPHBIM TPaJULUsAM Hapoaa,
YBa)KCHHUsI COLIMAIIBHBIX,
KYJIbTYPHBIX U PEJIUTHO3HBIX
pa3nu4ui IpU OCYIIECTBICHUN
MPO(PUIAKTUYECKUX CECTPUHCKHUX
MEpOIPHUATHH.

DKCTepTHOE HAOJII0ICHUE
Y OLICHKA PE3YJIbTATOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMEHEHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO ONPOCa;
-PYKOBOJICTBO
NPaKTUYECKUM 3aJJaHUEM;
- CO3aHUs
KOMITbIOTEPHBIX
MpEe3EHTAalNH, JOKIaJ0B,

pedeparos.

OK 11. BeiTh roTOBBIM OpaTh
Ha ce0s HpaBCTBEHHbBIE
00s13aTenbCTBA o
OTHOILIEHMIO K IPUPO/IE,
0OIIEeCTBY, YEIOBEKY.

YmMetb OpaTh Ha cels
HPaBCTBEHHbIE 00513aTEIbCTBA IO
OTHOIIECHHUIO K MPUPOJE, OOLIECTBY
U 4EJIOBEKY TP OCYILECTBICHUU
MPO(PUIAKTUYECKUX CECTPUHCKHUX
MEpONPHUATHH.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
PUMEHEHNUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYATHLHOTO U
TPYIIIOBOTO OMPOCa;

-PYKOBOJICTBO
MPAaKTUYECKUM 3aJJaHUEM;
- CO3/TaHUS
KOMITbIOTEPHBIX
MPE3EHTALN.




[IK 1.1. ImanupoBaTh
00ce10BaHus MalueHTOB

PA3JIMYIHBIX BO3PACTHBIX I'PYIIIL.

3HAaTh IICUXOJIOTHYECKHE
0COOEHHOCTH IallUEHTOB

PA3JIMYIHBIX BO3PACTHLIX I'PYIIIT U

YMETh IJIAaHUPOBATH MX
o0cienoBanus.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMECHCHHEM
nH()OpMaAITMOHHBIX
TEXHOJIOTHIA;

- MHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpoca.

[IK 1.2. IIpoBoauTH
NIUArHOCTUYECKUE
HCCIIEIOBAHUSL.

3HaTh pa3IMYHbBIE METOIbI
JMAarHOCTUKH 00CJIeOBaHUS
MalUEHTA MPU PA3TUIHBIX
3a00JIeBaHUAX; YMETh

HUHTCPIPECTUPOBATH ITOJTYYCHHBIC

pe3yJIbTaThl METOJI0B
nabopaTOpHOU U
MHCTPYMEHTAJIIBHOW METO/I0B
JIMAarHOCTHUKHU.

DKCnepTHOE HAOII0ICHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH(}OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBHUIYaJIbHOTO U
CPYIIOBOTO OIpoca.

IIK 1.3. TIpoBoauTth
JMArHOCTHKY OCTPBIX U
XPOHUYECKHX 3a00JI€BaHUM.

3HaTh Pa3INYHbIC JTUATHOCTHUKU

OCTPBIX U XPOHHYECKUX
3a00JIEBaHUII.

DKCTepTHOE HAOJIIOICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpPUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYIIOBOTO OMpOca.

[IK 1.4. TIpoBoauTts
JIMarHOCTUKY OEpEeMEHHOCTH.

3HATh METOBI U CITIOCOOBI
MIPOBEIECHUS TUArHOCTUKH

6€peMeHHOCTI/I Ha BCCX CPOKax.

DKCTepTHOE HAOJII0ICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOI'O KOHTPOJIS C
IpPUMEHEHHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 1.5. IIpoBoauts
JUArHOCTUKY KOMIUIEKCHOTO

COCTOSIHUS 3/J0POBbS peOCHKaA.

3HaTh METOJIBI U CITOCOOBI
KOMIUIEKCHOU JTUArHOCTHUKHA

COCTOSIHUS 37I0POBbs peOCHKA B
Pa3HBIX BO3PACTHBIX NEPUOAAX.

DKCnepTHOE HAOJI0IeHNE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 2.1. Onpenenarp
IIPOrpaMMy JICYEHHUS
MAlMEHTOB Pa3IMYHbIX
BO3PACTHBIX TPYIII.

3HaTh 0COOEHHOCTH CTPOCHUS
MAIMEHTOB pa3INYHbIX
BO3PACTHBIX TPYIIIAX U YMETh

OIIPCACIIATDH IIPpOrpaMmMy JICUCHUA

MAalMEHTOB Pa3INYHbIX
BO3PACTHBIX TPYIII.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
MPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYATHLHOTO U
TPYIIIOBOTO OMpOca.

IIK 2.2. Onpenenars TakKTUKY
BEJICHUS MallMEHTA.

3HaTh 0COOEHHOCTHU CTPOCHHUS
MAIMEHTOB Pa3IMYHbIX
BO3PACTHBIX TPYNIIAX U YMETh

DKcnepTHOE Ha0II0IeHne
U OLIEHKA Pe3yJIbTaToB:
- TECTOBOT'O KOHTPOJISL C




OIIPECACIIATh TAKTUKY BEACHU A
alMuCHTOB.

MIPUMEHEHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- HHAWBHyaIbHOTO U
I'pynIIoBOro ompoca.

[1IK 2.3. BoirnonssaTs jJe4eOHbIe
BMEIIATEIHLCTBA.

3HaTh acHEeKThI IPU BINOJIHEHUN
JIe4eOHbIX BMEILATEIbCTB B
Pa3JIMYHBIX BO3PACTHBIX IPYIIIAX;
3HATh MPaBUWJIBHOCTH OIIPEIEIICHHUS
IIOKA3aHUM, IIPOTUBOIIOKA3aHUH K
pa3IMYHBIM BHJIaM JIe4EOHBIX
BMEILIATEIIbCTB.

DKCTepTHOE HAOJI0IeHUE
M OIICHKA PE3yJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
MH(POPMAIIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
TPYIIIOBOTO OIpoca.

I1K 2.4. IIpoBoaM KOHTPOJIb
3¢ PEeKTUBHOCTH JICUCHHS.

3HaTh 0COOEHHOCTU CTPOEHUS
MAIMEHTOB Pa3INIHBIX
BO3pPACTHBIX I'pynIiax v 3HATb
MOJHOTY U TOYHOCTH OTIPEICIICHHS
nokasaresnei 3 HeKTHBHOCTH
JICYCHUSI.

DKCTepTHOE HAOJI0IeHUE
M OIICHKA PE3yJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYIIIOBOTrO OIpOCca.

[IK 2.5. OcymiecTBasTh
KOHTPOJIb COCTOSTHHSI TTAI[CHTA

3HaTh aCHEKTHI 110
OCYIIECTBICHUIO KOHTPOJIS 32
COCTOSTHUEM ITAIIMCHTA TIPH
Pa3IUYHBIX [TATOJOTHUAX B
BO3PACTHBIX IPYIIIaxX.

DKCTepTHOE HAOJII0ICHUE
W OIICHKA PE3yJIbTAaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
UH(POPMALIMOHHBIX
TEXHOJOTUH,

- HHJIUBUyaTbHOTO U
TPYIIIOBOTrO OIpOCca.

[IK 2.6. OpranuzoBath
CHenuaIn3upOBaHHBIN
CECTPUHCKHUM yXOJ 3a
MMaIEHTOM.

3HaTh acMeKThl pU
CIeLUAIN3UPOBAHHOM
CECTPUHCKOM YXO/I€ 33 MallUEeHTOM
IIPU PA3JIUYHBIX MATOJIOTUYECKUX
COCTOSTHUSIX.

DKcnepTHOE HabII0IeHne
Y OLIEHKA pE3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
IPUMEHEHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHIUBUYaJIbHOTO U
IPYIIIOBOIO ONPOCaA.

I1K 2.7. Oprann3oBbIBaTh
OKa3aHMe TICUXOJOTMYECKON
MTOMOIIIY TIAIIUEHTY U €ro
OKPYKEHHIO.

YMeTh nenecoodpa3Ho u
000CHOBAaHHO BHIOpATh
MEPOIPUATHA 110 OKA3aHUIO
TICHXOJIOTUYECKOW TTOMOIIN
MMAIAEHTY U €r0 OKPYKEHUIO;
YMeTh NpaBWIBHO OKa3aTh
IICUXOJOTUYCCKYIO ITOMOIIb
NAIMEHTY U €r0 OKPYKECHUIO.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYATBLHOTO U
TPYIIIOBOTO OMpOCca.

[IK 3.1. IIpoBouTH
JTMAarHOCTUKY HEOTJIOKHBIX
COCTOSTHUH.

3HaTB ACIICKTEI I1O HpOBe)IeHI/IIO
JTUArHOCTUKU HEOTIOKHBIX
COCTOSTHUM.

DKcnepTHOE Ha0III0IeHne
U OLIEHKA pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHJIMBUJyaJIbHOTO U




TPYIIIOBOTO OIpOCca.

IIK 3.2. Onpenenars TakTUKY
BE/ICHUS MAlMEHTA.

3HaTh " YMETh UCIIOJIB30BATh
HAaBBIKU IIPU OMIPEACTICHUN
TAKTUKH BCACHUA ITallUCHTA.

DKcrepTHOE HAOJI0IeHNE
U OLIEHKA Pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS €
IpUMEHEHHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
IPYIIOBOIO OMpoca.

I1IK 3.3. BEIIOIHATE 1€4eOHbBIE
BMEIIATEILCTBA 110 OKA3aHUIO
MEIUIIMHCKON ITOMOIIX Ha
JIOFOCITMTAJILHOM JTall€.

3HaTh U YMETh BBIOUPATH U
Ha3Ha4YaTh 00OCHOBAHHO
jieueOHBIE BMEIIATENILCTBA HA
JIOTOCIIUTaILHOM JTallE.

DKCTepTHOE HAOJII0ICHUE
W OIICHKA PE3yJIbTAaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
IPYIIIOBOTrO OINpOca.

1K 3.4. IIpoBOAUTH KOHTPOJIb
3(PEKTUBHOCTH TPOBOIUMBIX
MEPONPHUITHH.

3HaTh U YMETh MTPOBOIUTH
KOHTPOJIb 3(PPEKTUBHOCTH,
PE3YJIbTATUBHOCTH U TIOJIC3HOCTH
MEPONPUSITHH.

DKCTepTHOE HAOJII0ICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHH;

- HHJIUBUyaTbHOTO U
TPYMIIOBOTO OMpoca.

[IK 3.5. OcymiecTBasTh
KOHTPOJIb COCTOSTHHSI TAI[CHTA.

3HAaTh aCHEKTHI 110
OCYIIECTBICHHIO KOHTPOJIS 32
COCTOSIHUEM MAL[AEHTA.

DKCTepTHOE HAOJIIOICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOI'O KOHTPOJIS C
IpUMEHEHHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 3.6. Onpenensite
MMOKAa3aHMs K TOCIIUTAIN3AIUH U
MIPOBOJUTE TPAHCIIOPTUPOBKY
ManueHTa B CTalMoHap.

3HaTh OCHOBHBIE TIOKa3aHUS IS
TOCIUTAIA3ALUU U UCIIOIb30BaTh
IIPUEMBI IIPA TPAHCIIOPTUPOBKH
MalMEeHTA B CTAllMOHAp.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

I1IK 4.1. Oprann3oBbIiBaTh
JTUCTIAHCEPU3ALIUIO HACEIICHUS
Y y4acTBOBATh B €€
IIPOBEJICHUH.

3HaTh TpeOOBaHUS U YCIOBUS
OpraHu3alyy JUCIIaHCEpU3aLuu
HACEJICHUS.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
MPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

[IK 4.2. IIpoBoauTh
CaHUTapHO-
ITPOTUBOSIHIEMHUYECKUE

3HaTh HOPMATHUBHO-TIPABOBYIO
6a3y 1Mo MpOBEJICHUIO CAaHUTAPHO-
MTPOTUBORIHIEMUYECKIX

DKcnepTHOE Ha0II0IeHne
U OLIEHKA Pe3yJbTaToB:
- TECTOBOT'O KOHTPOJISI C




MEpONPUATHS Ha
3aKpEIJICHHOM y4YacTKe.

MEPOIPHUATHI Ha 3aKPETJICHHOM
y4acTKe.

MIPUMEHEHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- HHAWBHyaIbHOTO U
I'pynIIoBOro ompoca.

I1IK 4.3. IIpoBoauTh
CaHUTapHO- TUTMEHNYECKOe
IIPOCBEILEHUE HACEICHHUS

YMeTh npaBUIbHO, HATJISAHO U
JOCTYIHO OOPMIIATH U TOTOBUTD
MH(POPMAIMOHHO-aTUTAIUOHHBIC
Marepuaibl sl HACEJICHHUS.

DKCTepTHOE HAOJI0IeHUE
M OIICHKA PE3yJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
MH(POPMAIIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
TPYIIIOBOTO OIpoca.

[IK 4.4. TIpoBoauTh
JUArHOCTUKY T'PYIII 3I0POBBSI.

YMeTb npaBUIILHO U TPAMOTHO
MIPOBOAUT TUATHOCTHUKY TPy
3/10POBBS B 3aBUCUMOCTH OT
KIIMHUYECKOW CUTYallUU.

DKCTepTHOE HAOJI0IeHUE
M OIICHKA PE3yJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYIIIOBOTrO OIpOCca.

[IK 4.5. IlpoBonuTh
UMMYHONIPO(UITAKTUKY

3HaTh HE0OXO0IUMbIE TPEOOBAHUS
U YCJIOBUS IPOBEICHUS
MMMYHOIIPO(UIAKTHUKH.

DKCTepTHOE HAOJII0ICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYMIIOBOTO OMpOca.

[1IK 4.6. ITpoBonuTh
MEPOIPUATHS 110 COXPAHEHUIO
U YKPEIUICHHIO 3/10POBbsI
Pa3IMYHBIX BO3PACTHBIX IPYMII
HaCEJICHMS.

3HaTh MEPOTIPUATHUS TIO
COXPAHEHHUIO U YKPEIIJICHUIO
3II0OPOBBSI B PA3INIHBIX
BO3PACTHBIX IPYIIAX HACEICHHUS.
YMeThb B MOJTHOM Mepe coOIt01aTh
NICUXOJIOTHYECKHE TPEeOOBaHUS 10
MIPOBEICHUIO MEPOTIPHUSITHUS IO
COXPAHEHHUIO U YKPEIIJICHUIO
3II0OPOBbSI PA3IMYHBIX BO3PACTHBIX
IpyII HaCcEJIeHHUS.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

I1IK 4.7. Oprann3oBbIBaTh

3JI0pOBBECOEPETAIOIIYIO CPEY.

3HaTh TpeOOBaHUSI 110
OpraHu3aIu
3/10poBbecOeperaroen cpeibl.
YMeeT npaBUIIbHO
OpraHU30BBIBATH
3J10pOBbECOEPETAIONTYIO CPETY.

DKCnepTHOE HAOII0IEHUE
U OLIEHKA PEe3yJIbTaTOB:

- MHAUBUAYAJIbHOI'O U
TPYMIIIOBOTO OMpOca.

[1K 4.8. Opranu3oBbIBaTh U
MIPOBOAUTH PabOTy MIKOI
3I0POBBS JJIS TIAIIMEHTOB U UX
OKpY’KEHUS

VYMeTb COCTaBIIATh AKTYyaJIbHbIC,
COJIEp>KaTEIbHO 00OCHOBAaHHBIE
TEMATUYCCKUC TIJIAHBI IIPOBCACHUA
TUTHEHUYECKOTO 00pa3oBaHUs B
IIKOJIaX 370POBBSI.

YMeTh npaBUIBHO, HATTISAHO U
JOCTYITHO OpOpMIISIET

DKcnepTHOE Ha0III0IeHne
U OLIEHKA pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHJIMBUJyaJIbHOTO U




OJITOTOBJICHHBIC
MH(OPMAIIMOHHO-aTUTAITUOHHBIX
MaTEpHAIIbI JIJIS HACEIICHUS.

TPYIIIOBOTO OIIPOCa;
- pelieHue
CUTYaIlMOHHBIX 3a]1a4.

[IK 5.1. OcyuiecTBasiTh
MEAUIMHCKYIO peabuIuTaIIIo
MTALIUECHTOB C Pa3JIMYHOU
MaToJIOruei

YMeTh paBUIILHO CO31aBATh
o01IMe 1 MHANBUAYaJIbHbIC TUIAHBI
MICUXOCOIMATIbHON peabuiuTaiu
00CITy’)KMBaeMOTO HACEJICHUSI.

DKCTepTHOE HAOJII0IeHNE
M OIICHKA PE3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHCHUEM
MH(POPMAIIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
TPYIIIOBOTO OIpOca.

IIK 5.2. IIpoBoauTh
MICHXOCOIMATBbHYIO
peadumuTaImIo

YMeTh paBUIILHO CO31aBATh
o01IMe 1 MHANBUAYaJIbHbIC TUIAHBI
MICUXOCOIMATIbHON peabuiuTaiu
00CITy’)KMBaeMOTO HACEJICHUSI.

DKcrepTHOE HAOII0IeHUE
M OIICHKA PE3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHCHUEM
MH(POPMAIIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
IPYIIIOBOTrO OIMpOca.

[IK 5.3. OcymiecTBasTh
NAJTMATUBHYIO TTOMOIIb

YMeTh paBWIIBHO CO3JaBATh
o011re U UHANBUAYAIbHbIE TIIAHBI
10 NAJUIMAaTUBHOU IOMOIIU
nanyeHTaM.

DKcTepTHOE HAOJIIOICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYIIOBOTO OMpOca.

IIK 5.4. IIpoBoauTh MEAUKO-
COLIMAJIbHYIO PeaduIUTAIIHIO
WHBAJINJIOB, OJJUHOKHX JIHII,
Y4aCTHUKOB BOCHHBIX

e CTBHM, JINIT C
npodeccuoHaNTbHBIMU
3a00J1€BaHUSAMH U JIUI] U3
TPYNIbBI CONUATHHOTO PUCKA

YMeTh paBWIIBHO CO3JaBATh
o011re U UHANBUAYAIbHbIE TIIAHBI
10 MEAUIIMHCKON peabmInTanm
WHBAJINJI0B, OMUHOKUX JIUIIL,
YYaCTHUKOB BOCHHBIX JICUCTBUU,
71| ¢ TpodeccruoHAbHBIMU
3a00J1€BaHUSAMH | JIUI] U3 TPYIIIIHI
COLMAJIBHOTO PUCKA.

DKcTepTHOE HAOJIIOICHUE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 5.5. IIpoBoauTs
HKCIEPTH3Y BPEMEHHOU
HETPYI0CTIOCOOHOCTH

3HaTh M YMETh UCIIOIB30BaTh
MICUXOJIOTUYECKHE HABBIKU MPU
MPOBEICHUH SKCIIEPTURY
BPEMEHHON HETPYIOCIIOCOOHOCTH.

DKCnepTHOE HAOII0IEHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 6.1. ParmmonannsHO

OpPraHu30BbIBATH ACATCIIBHOCTD

MepcoHasia ¢ CoO0IeHuEeM

IICUXOJIOTHYCCKUX U OTUYCCKUX

aCTIeKTOB PaObOTHI B KOMaH/IE.

YMeTb OpraHu3oBaTh
JEeSTENBHOCTD IIEpCOHaa
YUUTHIBAs 3TUYECKUE ACTIEKThI
paboThI B KOMaHJE.

DKcnepTHOE Ha0III0IeHne
U OLIEHKA pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHIUBUYaIbHOTO U
I'PYIIIOBOIO ONPOCA.




[IK 6.2. IllmanupoBaTh CBOIO
nesatenbHoCcTh Ha DAlle, B
3/IPaBIYHKTE MIPOMBIIIJICHHBIX
MPEINPUATHI, TETCKUX
JOLIKOJIbHBIX YUPEKICHUSX,
HeHTpax od1iel BpaueOHoH
(cemeitHO#) MPaKTUKU U
aHAJIM3UPOBATH €€

YMeTh pallnoHaIbHO TIAHUPOBATH
NeSTeIbHOCTh Ha pabodeM MecTe,
yYMEHUE aHAIM3UPOBATH €€

3¢ (HEeKTHBHOCTH U MPOBOIUTH
KOPPEKTHPYIOIIUE MEPOIIPUSTHSI.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMEHEHHEM
nH()OpMaAITMOHHBIX
TEXHOJIOTHIA;

- MHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

3(PEKTUBHOCTB.
IIK 6.3. BecTn MEIUIIMHCKYIO YMeTb NpaBUIILHO BECTU DkcrnepTHOe HaOIIOIeHUE
JOKYMEHTALUIO. MEIULUHCKYIO JJOKYMEHTALUIO. U OLICHKA pe3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHEHHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- HHAWBHyaTbHOTO U
IpyNIoBOro onpoca.

[IK 6.4. Opranu3oBbIBaTh U
KOHTPOJIMPOBATD BBIMOJIHEHHUE

TpeOOBaHUI MPOTUBOTIOKAPHOKH

0€30MaCHOCTH, TEXHUKH
0€30MMacCHOCTH U OXPaHBI TPY/Ia
Ha @Alle, B 31paBIyHKTE
MIPOMBIIIJICHHBIX MPEATPUATHH,
JETCKUX JTOIIKOJIbHBIX
YUpEKACHUAX, IEHTpax oduce
oOmielt BpaueOHOM (ceMeHHOI)

CriocoOHOCTh OpraHU30BbIBATH
COOJIIO/ICHHE U BBIIIOJHEHNE
TpeOOBaHUI MPOTUBOIIOKAPHON
0€3011aCHOCTH, TEXHUKH
0€30MacCHOCTH U OXpaHbl TPy/a Ha
paboueM Mecre.

DKCTepTHOE HAOJIIOICHUE
U OLICHKA PE3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpPUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
IPYIIIOBOTO OMpOca.

MIPAKTUKHU.
IIK 6.5. IToBbImIATE YMeTh HOBBIIIATD DKCHepTHOE HAOII0ICHUE
po¢eCCHOHATBHYIO po¢eCCUOHAITBHYIO Y OIIEHKA PE3YJIhTATOB:

KBAJTM(HUKALMIO U BHEPATh
HOBBIE COBpPEMEHHBIE (POPMEI
paboThI.

KOMIIETEHIIUIO ¥ BHEIPSTH
coBpeMeHHbIEe (POpMBI pabOTHI.

- TECTOBOT'O KOHTPOJIA C
NPUMEHEHUEM
UH(GOPMaIMOHHBIX
TEXHOJIOTHIA;

- UHAWMBHUYaJIbHOTO U
CPYIMIOBOTO OIpoca.




5. AJAIITAIIAA PABOYEM ITIPOTPAMMBI TPV OB YUEHUWU JIAI] C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMH 310POBbSA

Ananranus paboueidt  nmporpammbl guctiuminabel  OI'C3.05. Tlcuxomnorus oOmieHus
MPOBOAMUTCS TMPH peaH3aliK  aJanTHBHOW 00pa30BaTeNbHOM MPOrpaMMbl — MPOTPAMMEI
MMOATOTOBKH CIICIIUAIMCTOB CPEHEr0 3BEHa — OCHOBHOM MpodecCHOHaIbHON 00pa3oBaTelbHON
nporpamMmbl 1o crneruanbHocTH 31.02.01 JleueGHoe nemo (ouHast gopma OOydeHUSs) B IEIAX
oOecrieueHrss TpaBa WHBAJIMWJIOB M JIMI] C OrPAaHMYCHHBIMH BO3MOXXHOCTSMH 3JI0POBbSI Ha
noJrydeHue npoheCCHOHATBLHOTO 00pa30BaHus, CO3AaHUS HEOOXOIUMBIX IS TTOJIYICHHUS CPEITHETO
npoeCCHOHAIBHOTO ~ 00pa3oBaHUsl  yCIOBUW, a araKk Jke O0OECIeueHUs JTOCTHIKCHHS
OOydJarolmUMUCS HHBAIUAAMH W JIMIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBS
pe3yiabTaToB (OPMHUPOBAHUSI MPAKTHYECKOTO OIIBITA.

5.1. YyedHo-MeTOAMYecKoe U HHPOPMALIMOHHOE o0ecniedeHue THCIUIIIMH

Hoctyn k uH(GOpPMAaMOHHEIM U OMOIMOrpadUUIecKuM pecypcam, yKa3aHHBIM B paboueit
nporpaMMe, HpefocTaBieH B (opMax, aJanTUPOBaHHBIX JUI JIMI C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI 1 HHBAJTUIOB:

JUig U1 ¢ HapylIeHUeM 3peHus (He MeHee JIByX BHJIOB):

— B IIEYaTHOH (pOopMe yBEITUUYEHHBIM HIPUPTOM;

— B (hopMe 3EKTPOHHOIO JOKYMEHTA;

— B (opme aynuodaiina.

JList L ¢ HapyleHueM ciyxa:

— B Ie4YaTHOU opMme;

— B (hopMe 3IEKTPOHHOIO JJOKYMEHTA.

Jyist i1 ¢ HapylIeHueM ONOPHO-ABUTATENILHOTO arnapara (He MeHee IByX BHUJIOB):

— B IIeyaTHOH popme;

— B (hopMe 3EKTPOHHOTO JOKYMEHTA;

— B (opme aynuodaiina.

Bo Bpems caMOCTOSTENBHON TOATOTOBKM OOYYarOIIMECss WHBAIMABI M JHUIA C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbsl 00ECTIEYEeHbI TOCTYIIOM K ceTH MHTepHeT.

5.2. MaTepuaIbHO-TEXHUYECKOE OCHAILIEHHEe KAOMHETOB

OcHaileHue OTBe4YaeT oOCOOBIM OOpa30BaTENbHBIM MOTPEOHOCTAM  OOyYaroIMXcs
WHBINWJOB M JIMI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHM 370pOBbsi. KaOMHETHI OCHaIIeHBbI
o0opylnoBaHWEM ¥ Y4YeOHBIMH MECTaMH C TEXHHYECKHMH CpPEICTBAaMU OOydYeHHS s
00yJaroImuxcs ¢ pa3IMYHbIMU BUIaMU OIpPaHUUYEHUN 37J0POBBS:

1. s oOyyaromuxcst ¢ OrpaHUIEHHBIMU BO3MOYKHOCTSIMH 37I0POBbSI IO 3PEHUIO:

— HaJIMyue CHeNUaJbHOro 0OOpYJOBaHMS - MOPTATUBHBIN aucmieill bpaitns, xKoTopbiit
O3BYUMBAET BCE JACHCTBUSI MOJIb30BATENsI, 00ECIeunBaeT KOMPOPTHYIO pabOTy Ha KOMIIbIOTEPE U
JIOCTYNHOCTh HH(popMmarmu. [lucnieil coueraeTr B cebe HOBEUIIME TEXHOIOTHUH, CaMyI0 YAOOHYIO
JUIs  TOJb30BaTeNs KIABUATypy, JSPrOHOMHMYHOE pAaCIOJIOKEHHWE OpraHOB  YIpPaBIIEHUS,
nojkaouenue USB kaGenem.

— TPUCYTCTBHE THIOTOpA, OKAa3bIBAIOIIETO OOydYaromeMmycsi HEOOXOJUMYI0 MOMOIIb:
o0ecrieyeHre J0CTyna OO0y4aromierocs, SBJSIOLIETOCS CJIENbIM M HCIOJb3YIOIIEro Cco0aKy-
MOBOABIPA, K 3JaHUI0 00pa30BaTEIbHOM OpraHu3aIuy.

2. Uit 00y4aIOMIMXCs ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS IO CIIYXY:

—ny0nupoBaHUe 3BYKOBOM CIIpaBOYHOM MH(OpPMAlMM O paclUCaHUM YYEOHBIX 3aHSITHHA
BU3YaJIbHOW (yCTaHOBKa MOHHUTOPOB C BO3MOKHOCTBIO TPAHCISIMH CYOTUTPOB (MOHMUTOPHBI, UX
pa3Mepbl U KOJIMYECTBO ONpPEAENIEHbI C YYETOM pa3MepOB MOMEIIEHUS);

— o0ecrieueHne HA/IISKAIIMMHI 3BYKOBBIMHU CPEICTBAMHU BOCIIPOM3BEICHHS HH(OPMAIIHH;

3. st oOydarommxcsi, HWMEIIIUX HApYIIEHUs OIIOPHO-IBUTATEIBHOTO ammapara,



MaTepHaIbHO-TEXHUYECKUE YCIOBHUS 00€CTIeYNBAIOT BOZMOKHOCTh OECIIPEIIATCTBEHHOTO IOCTYTIA
OGy‘laIOH.[I/IXCSI B y‘le6HbIe IIOMCIICHHUA, CTOJIOBBIC, TyaﬂeTHbIe 148 I[pyTI/Ie IIOMCUICHUA
00pa3oBaTeIbHON OPraHU3aIMH, @ TAKIKE HX MPCObIBAHUS B YKa3aHHBIX MTOMCIICHHSIX:

— HAJINYHE NaHyCOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX TPOEMOB, IUPOKUX JTU(PTOB €O
3BYKOBBIM CHTHAJIOM, CBETOBOH HaBWTallMH, IUIAT(GOPMBI IS MOAbEMa HHBAIUIHBIX KOJSICOK;
JIOKJIBHOTO TIOHMKEHUS CTOCK-0aphepoB JI0 BEICOTHI He Oonee 0,8 M;

— HaJMYME CIEMUAIBHBIX KPECeNl U IPYTUX MPUCIOCOOIEHUH,

— HaJMYKe CAaHUTAPHOM KOMHATHI, 000PYI0BaHHOM aIalITHPOBAHHON MeOEIbIO.

5.3. KOHTpO.Ib U OlleHKA Pe3yJIbTATOB OCBOCHHUS AU CHHIIIUHBI

VYkazaHHble B pazjenie mporpaMMbl (GOpMbI U METOJbI KOHTPOJIS U OLEHKH PE3yJIbTaTOB
o0y4eHMsT TPOBOAATCA C YYETOM BO3MOYKHOCTM OOy4aroIIMXCsl MHBAJIUAOB U JIUI C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3710pOBbs. [IpemocraBisercsi BO3MOXKHOCTh BbIOOpa (HOpMBI
oTBeTa (yCTHO, MUCbMEHHO Ha Oymare, IMCbMEHHOE Ha KOMIIBIOTEPE) MIPU CAaYH TPOMEKYTOUHOM
aTTeCTalliy C Y4ETOM MHJMBUIyaJIbHBIX OCOOEHHOCTEM.

IIpy npoBeneHUM MPOMEXKYTOUHOM arTecTalMy OOY4YalOIIMMUCS IPEIOCTaBISAETCS
YBEJIMUEHHOE BpeMs Ha MOATOTOBKY K OTBETY.
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COJIEPKAHUE

[TaciopT GoHIa OLIEHOYHBIX CPEICTB
P€3yJIBTaTBI OCBOCHUA NUCHUIIIIMHBI, TOJJICKAIIINEC ITPOBCPKE
O1leHKa OCBOCHHS AUCIUILTHHBI

TunoBble KOHTPOJBHBIC 3aJaHUS WU WHBIE MaTEpHabl, HEOOXOIUMBIC JJIsi OLECHKH
3HAaHWUWA, YMEHHH M HABBIKOB U (WJIM) ONbITA JCSATENBHOCTH, XapaKTEPU3YIOIIUX ATallbl
dbopMUPOBaHUS KOMIIETEHIIMH B MPOIIECCE OCBOSHUS 00pa30BaTEIbHOM MPOTrpaMMbl



1. TIMTacmopTt ¢oHIA OLIEHOUYHBIX CPEACTB

B pesynpraTre ocBoeHUs aucHUILIMHBI «lIcMXojorus OOmIEHHUS» OOYYAIOIIMICS JOJDKEH
obmanate mnpenycMmorpeHHbiME PI'OC CIIO mo cmemmansHOocTH 31.02.01 JleweGHoe neno
(yrmyOneHHass TIOATOTOBKA) CJCAYIOIIMMH YMEHHSIMH, 3HAHHAMH, KOTOpble (OPMHUPYIOT
npodeccroHabHbBIC U 00IINEe KOMITETCHITUH:

1. Ymern.

V1. TlpuMeHATh TEXHUKH M TpUEMbl APPEKTUBHOTO OOLICHHS B HPOQPecCHOHATHHON

JIeSITeIIbHOCTH;

V2. Hcnonb3oBaTh NpHUEMbl CAMOPETYJISIIIMU TOBEACHHUS B MPOLIECCE MEXKIMYHOCTHOTO

0OIIIEeHH;

2. 3HaTh:

31. B3auMOCBs3b OOIIEHHUS U AEATENHHOCTH;

32. llenu, GyHKIMH, BUJBI 1 YPOBHH OOIICHUS;

33. Ponu u posieBbIie 0KMIaHKS B OOLIICHUH;

34. Buapl conMagbHBIX B3aUMOJICHCTBUM;

35. MexaHu3Mbl B3aMMOIIOHUMAHUS B OOIICHHM;

36. TexHUKU ¥ IPUEMBI OOIICHHUS, IPABIIIA CIYILIAHUS, BeICHUs Oece/bl, YOS K IeHMUS;

37. DTHuYecKue MPUHIIMIBI OOIICHNUS,

38. ICTOYHWKY, MPUYHHBI, BUJIBI H CITIOCOOBI Pa3pelieHUs] KOH(IUKTOB.

Kon \ HanmeHnoBaHue pe3yJibTaTa 00y4eHHUs!

OO01re KOMIIETEHIIUNA

OK'1 [ToHnMaTh CYIIHOCTH U COIMANIHYIO 3HAUUMOCTh CBOEH Oyaylieil mpodeccun,
IIPOSIBJIATH K HEHW YCTOWYMBBINA MHTEPEC

OK 3 HpI/IHI/IMaTL peliCHus B CTAHAAPTHBIX U HCCTAHAAPTHBIX CUTYalludX U HECTU 34 HUX
OTBE€TCTBCHHOCTD

OK 4 OcyIecTBIATh MOMCK U UCTIONIb30BaHUE WH()OPMALIUY, HEOOXOAUMOH AJIst
3¢ (HEeKTUBHOTO BHITIOTHEHHS BO3JIO)KEHHBIX Ha HETO NMPO(eCcCHOHAIBHBIX 33/1a4, a
TaKKe JJI CBOEro MPo(eCCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHUS

OK'5 | Ucnonb3oBath nHMOPMALIMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTUU B
poheCCUOHATBHON IEATETLHOCTH

OK 6 | PaGoraTh B KOJJIEKTUBE U KOMaHie, 3 (HEeKTUBHO OOIIATHCS C KOJJIETaMH,
PYKOBOJICTBOM, TIOTPEOUTEISIMU

OK 7 Bpath oTBeTCTBEHHOCTH 32 pabOTy YIEHOB KOMaH bl (MOAYUHEHHBIX ), 32 Pe3yIbTaT
BBIIIOJIHEHUS 3aJaHUN

OK 9 | OpueHTupOBaTHCS B YCIOBUAX YACTOM CMEHBI TEXHOJIOTHH B PO eCCHOHATBHOM
JeSITEIbHOCTH

OK 10 | bepexHO OTHOCUTBCSA K HCTOPUYECKOMY HACIEANIO U KYJIbTYPHBIM TPAIULUSAM
HapoJa, yBaXaTb COIIMAJIbHBIE, KYJIbTYPHBIE M PEIIUTHO3HBIE PA3INYHS

OK 11 | beITh roTOBEIM OpaTh Ha ceOst HpaBCTBEHHBIE 0053aTENbCTBA IO OTHOLIECHHIO K
MIPUPO/IE, OOIIECTBY, YETOBEKY

ITpodeccrnonanbHbie KOMIIETEHITUN

[1K 1.1 | [ImanupoBaTh o0OCIeIOBaHUE MAIIMEHTOB PA3TUYHBIX BO3PACTHBIX TPYII.

IIK 1.2 | IIpoBOaUTH AMArHOCTUYECKHE UCCIIEAOBAHUS.

I1K 1.3 | IIpoBOANTH AMATHOCTUKY OCTPBIX M XPOHMUYECKUX 3a00JI€BaHUH.

IIK 1.4 | IlpoBoaNTH TMarHOCTUKY OEPEMEHHOCTH.

IIK 1.5 | IIpoBOAMTH AMArHOCTUKY KOMIIJIEKCHOT'O COCTOSIHUS 310pOBBS peOCHKA.

I1K 2.1 | OnpenensaTe nporpaMmy Je4eHUs NAMEHTOB Pa3JIMUHbIX BO3PACTHBIX IPYIIII.

I1K 2.2 | OnpenensiTe TAKTUKY BE/I€HUS NAIMEHTA.

[IK 2.3 | BreInoaHaTh 1eueOHbIe BMELIATEbCTBA.

I1K 2.4 | TIpoBoauTh KOHTPOJIb Y3PHEKTUBHOCTH JICUEHHUS.




I1K 2.5

OCYHIGCTBJ'IHTI) KOHTPOJIb COCTOSAHUSA MallUCHTA.

I1K 2.6 | OpraHnu3oBbIBaTh CIEIMAIN3UPOBAHHBINA CECTPUHCKUHN YXOJ 33 NALIUEHTOM.

IIK 2.7 | Opranu3oBbIBaTh OKa3aHUE ICUXOJOTMYECKON MOMOIIY MAIMEHTY U €r0 OKPYKEHHUIO.

I1K 3.1 | IIpoBOaUTH IMAarHOCTUKY HEOTIOKHBIX COCTOSIHUM.

I1K 3.2 | OnpenensiTh TAKTUKY BEJICHUS MAI[MEHTA.

[1K 3.3 | BoimoaHsATh JeueOHble BMEIIATENLCTBA 10 OKA3aHUIO METUIIMHCKOM IIOMOIIH Ha
JIOTOCIIUTAJIbHOM 3Talle.

IIK 3.4 | TIpoBoauTh KOHTPOJH 3 (HEKTUBHOCTH TPOBOJUMBIX MEPOTIPHUITHI.

I1K 3.5 | OcymiecTBasiTh KOHTPOJIb COCTOSIHUS MAllMEHTA.

[IK 3.6 | OnpenensaTe NoKa3aHUs K TOCIUTAIN3ALMHN U IIPOBOJANTH TPAHCIIOPTUPOBKY MAallUEHTA
B CTaI[MOHAp.

IIK 4.1 | Opranu3oBbIBaTh AUCIIAHCEPU3ALINIO HACCIICHUS U YYaCTBOBATH B €€ MPOBEICHUU.

[IK 4.2 | IIpoBOaUTE CAHUTAPHO-IIPOTUBOSUIEMUUECKHE MEPOIIPUATHS HA 3aKPEITIEHHOM
Y4aCTKe.

11K 4.3 | IIpoBOUTh CAHUTAPHO-TUTHEHNYECKOE IPOCBEIICHUE HACEICHHUS.

I1K 4.4 | IlpoBOaUTh AMAarHOCTUKY TPYIII 3J0OPOBBSL.

[1K 4.5 | IIpoBoauTh NUMMYHOTIPO(HUIAKTHKY.

[IK 4.6 | IIpoBoauTh MEPONPUATHUS IO COXPAHEHUIO U YKPETJICHUIO 3/I0POBbS PA3IUYHBIX
BO3PACTHBIX I'PYII HACEJICHHUS.

IIK 4.7 | Opranu3oBbIBaTh 3J0POBLE COCPETAIOIIYIO CPEY.

[1K 4.8 | Opranu3oBbIBaTh U NPOBOAUTH padoTy I1Ikoi 310pOBbsA Ui MAMEHTOB U UX
OKPYKEHHS.

IIK 5.1 | OcymiecTBasTh MEIUIMHCKYIO PEAOMIUTALIMIO MTAIMEHTOB C PA3JIMYHOM MATOJIOTHEH.

[1K 5.2 | TIpoBOIUTE NCHXOCOMAITBHYIO PEAOUITUTAIINIO.

I1K 5.3 | OcymiecTBasTh NAJUIMATUBHYIO TOMOUIb.

[IK 5.4 | IIpoBOaUTH MEIUKO-COLIMATILHYIO PEaOUTUTAIINIO HHBAJIUIOB, OAMHOKUX JIUII,
Y4aCTHUKOB BOCHHBIX JIEHCTBUH U JIMI] U3 TPYIIIbI COMAIBHOIO PUCKA.

[1K 5.5 | IIpoBoauTh 3KCHEPTU3Y BPEMEHHOI HETPYJ0CTIOCOOHOCTH.

IIK 6.1 | PaunoHanbHO OpraHW30BbIBATh IEATEIBHOCT IEPCOHAIIA C COOJIIOIEHUEM
TICUXOJIOTHYECKUX U AITUYECKHUX aClIeKTOB pabOThI B KOMaHIE.

[1IK 6.2 | IlnaHupoBaTh CBOIO EATEIBHOCTh Ha (ENIbIIIEPCKO-aKyILIEPCKOM ITYHKTE, B
3/IpaBIIyHKTE TPOMBIIIJIEHHBIX MPEANPUATUH, TETCKUX TOIMIKOIBHBIX YUPEKACHUSIX,
LEHTpax o01iel BpaueOHOM (CeMEeMHOM) NPAaKTUKKU U aHAIU3UPOBATh €€
3¢ (HEKTHBHOCTS.

IIK 6.3 | BecTn MEAMIIMHCKYIO TOKYMEHTAIHIO.

I1K 6.4 | Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH BBINOJIHEHHE TPEOOBAaHUI TPOTUBOIMOKAPHOI
0€30MMacHOCTH, TEXHUKH 0€30IacCHOCTH U oXpaHbl Tpyaa Ha @ Alle, B 31paBIyHKTE
MPOMBIIIICHHBIX TPEANPUATHH, TETCKUX JOUIKOJIBHBIX YUPEXKIECHHUX, LIEHTPax, ofuce
oOnieil BpaueOHOM (ceMeHOM) MPaKTUKH.

[1IK 6.5 | IloBbImaTe npohecCHOHATBHYIO KBATU(DUKAIIUIO U BHEAPATH HOBbIE COBPEMEHHbBIE

(b opMBbI pabOTHI.

®opma aTTeCTALMM O AUCHHUILINHE: (D (DEepeHINPOBAHHBIN 3a4eT.

2. Pe3yJ1bTaTl)I 0CBOCHMA JUCHUIIMHBI, MOAJICKAIIMNE ITPOBEPKE

B pesymprare arrecranuMy MO AUCUMIUIMHE OCYIIECTBISAETCS KOMIUIEKCHAs INPOBEpPKA
CIeNYIONUX YMEHHIN W 3HAHWH, a TakXke JUHaMuKa (popMupoBaHus 00MUX U MPodhecCHOHATBHBIX
KOMIIETEHIINN:




Pe3yabTarsl 00y4yeHus

OcHoOBHBIE ITOKA3ATEJIH
OLIEHKHM pe3yJibTaTra

Buabi u popMbI KOHTpOJIS

HepequL 3HaHPII>i, OCBaMBACMBbIX B paMKaxX JUCHUIIIMHBI

31. B3aumocBs3p 00IIeHus U
JIEATEIIbHOCTH;

32. lenu, GyHKIIUN, BUJIBI K
YPOBHU OOIICHHUS;

33. Ponu 1 posieBbie 0XKHTaHHS
B OOIIICHUY;

34. Bunp! conmanbHbBIX
B3aMMOJICHCTBHH;

35. MexaHu3Mbl
B3aMMOIIOHUMAHUS B
OOIIIEHHH;

36. TeXHUKH U IPHEMBI
oOLIeHwsI, TpaBUIIa CITyIIaHUS,
BeJIcHUS Oeceipl, yOSKICHUS;
37. DTHYecKue MPUHIIHIIBI
OOIIICHUS,

38. cTOYHHMKH, TPUYHHBI,
BUJIBI U CTIOCOOBI pa3perieHus
KOH(JIUKTOB.

3HaHUEe U IOHUMAaHUE
B3aMMOCBSI3U OOIICHUS U
IEeITEIbHOCTH

3Hanwue ey, GyHKIul, BUIOB
Y YPOBHSI OOIICHUS

3HaHME POJIU U POJIEBBIX
OXKHUJaHUK B OOIICHUH

3HaHue BUJIOB COLIMAILHBIX
B3aUMOJCUCTBUHI

3HaHuEe MEXaHU3MOB
B3aMMOIIOHUMAHUS B OOIIEHUHI
3HaHMS TEXHUKU U IIPUEMOB
OOLIeHMSI, TPABUII CITYIIAHMUS,
BeJieHUS Oeceibl, yOSKIeHUs
3HaHUE YTHYECKUX MMPUHITUIIOB
OO0IICHHS

3HaHWE UCTOYHUKOB, PUYHH,
BHJIOB U CITOCOOOB pa3peIIeHHs
KOH(JIMKTOB

HepequL YMGHHﬁ, OCBAaMBACMbIX B paMKax JUCHUIIIIMHBI

V1. IIpuMeHsITh TEXHUKU U
npruemMsbl 3PPEKTHBHOTO
oO011eHys B
npoQeCcCHOHAILHON
JESITEIbHOCTH;

VY2. Mcrionb30BaTh MPUEMBI
CaMOpEryJIsILIMY OBEJCHUS B
npoIecce MEXINIHOCTHOTO
oO011eHusl.

- YMeHue NpuMEeHATh TEXHUKH
1 IpuEMOB YPPEKTHBHOTO
o01eHus B mpoghecCHOHAIbHOM
JeSTeTbHOCTH

YMeHue ucrnonb30BaTh MPUEMBI
CaMOPETYJISIIINY TIOBEJICHUS B
nporecce MeKIMYHOCTHOTO
oO1IeHHs

Texkymuii KOHTPOJIb
BKJIIOYAeT:

-T€CTOBBIN KOHTPOJIb C
MIpUMEHEHUEM
MH(OPMAaLIMOHHBIX
TEXHOJIOTHIi;

- YCTHBIN KOHTPOJIb;

- pelIeHue CUTYallMOHHBIX
3a/1a4;

- peleHue KOHTPOIbHBIX
pabor;

- OLIEHKA ayJJUTOPHOHU U
BHEAyIUTOPHOU
CaMOCTOSITENIbHOM pa0OThI
0o0y4armuxcs;

- Ha0JII0/IEHUE U OLIEHKA
BBIIIOJIHEHUS
MPAKTUYECKUX ICUCTBUM
Ha MIPaKTUYECKUX
3aHATHUSAX.

Py0e:xHbIii KOHTPOJIb
BKJIIOYAeT:

- TECTOBBIN KOHTPOJIb C
IIPUMEHEHUEM
MH(OPMaLMOHHBIX
TEXHOJIOTHH;

- YCTHBIM KOHTPOJIb;

- peleHue CUTYallMOHHBIX
3a1adg;

- peleHne KOHTPOJIBHBIX
pabor;

- OLIEHKA BHEAYIUTOPHOU
CaMOCTOSITENIbHOM pabOoThI
00yyJaronuxcs

IIpome:xyTouHas
arrecrauus

- i depeHIpOoBaHHBIN
3a4eT, KOTOPBII
IIPOBOJIUTCS HA MOCIIETHEM
[IPAKTUYECKOM 3aHATUU U
BKJIIOYAET:

KOHTpPOJIb YCBOCHUS
TEOPETUYECKOTO
MaTepuaia (B BUJe
YCTHOT'O OTBETA HA
BOIIPOCHI U
IIPOrpaMMHUPOBAHHOTO
KOHTPOJISI - TECTUPOBAHMS).
- penieHusl CUTyallMOHHON




3aa4M.

PesyabTaTsl
(ocBOEHHBbIE 00IIIHE H
npogdeccuoHaJIbHbIE

KOMIIETEHIIMH)

OcHOBHbBIE TOKA3aTe !
OIIeHKH pe3yJibTaTa

(I)OprI H METObI
KOHTPOJIAA H OCHKH

OK 1. [loHumars cymHoCTb U
COLIMAJIbHYIO 3HAYUMOCTD
cBoeii Oymymieit mpodeccun,
MPOSIBJISITH K HEM yCTOMYUBBIN
HHTEpEC.

YMeTb 1EMOHCTPUPOBATH
HMHTEpeC K OyayIe
npodeccumu.

DKCTepTHOE HAOJI0ICHUE
Y OIICHKa Pe3yJIbTaTOB:

- CO3JJaHUA KOMIIBIOTCPHBIX
HpEe3eHTAIH, TOKJIAI0B,
pedeparos;

OK 3. [Ipunumars perieHus
B CTaH/IapPTHBIX U
HECTaHIAPTHBIX CUTYAIHIX U
HECTM 32  HHX
OTBETCTBEHHOCTb.

YMeTp pematb CTaHJapTHBIE U
HEeCTaHJapTHHIC
npodecCHOHATBHBIX 3391
MIpH POBEICHUU
MPOPUITAKTUIECKUX
MEPONPUITHH.

DKCTepTHOE HAOJIIOICHNE
Y OIICHKa Pe3y/IbTATOB:

- UHAWMBHUIYaJIbHOTO U
IPYIIIOBOTO OMPOCa;
-pPYKOBOJICTBO
HPAKTHYCCKUM 3a/1aHHEM;
- PCHICHUC CUTYAIUOHHBIX
3aj1a4.

OK 4. OcymiecTBisATh MOUCK
Y MCIIOJIb30BaHUE
nH(pOopMannuy, HEOOXOAUMOMN
U1 3 HEKTUBHOTO
BBITIOJTHEHUS BO3JIOKCHHBIX
Ha Hero NpoQecCHOHaTbHBIX
3ajad, a TaKXke Il CBOCTO
npoeccHnoHaNBEHOTO U
JUYHOCTHOTO Pa3BUTHS.

YMeTh HaXOaUTh U
HCIIOJIb30BATh

MHOOPMAIIHIO TS
3(PEKTUBHOTO BBIMOTHEHUS
npodeCCHOHATBFHBIX 3a]1ad,
npoeccnoHanbHOTO U
JMYHOCTHOTO POCTA.

YmeeT paboTaTh C
HMCTOYHUKAMH WH(OPMAIIUN
(yueOHas u MeToau4ecKast
JTUTEepaTypa, MepruoInIecKue
MEIUIIMHCKUE U3/IaHUS, CETh
WuTepHer u ap.)

DKcTepTHOE HAOJII0ICHUE
U OLIEHKA PEe3yJbTaTOB:

- HaIllMCaHUe JI0KJIa/10B,
pedepaToB ¢ aHATU30M
pPECypCOB CETU UHTEpHETA
10 U3y4aeMou TeMe;

- CO3JIaHUE MPE3ECHTALUH C
HCIIOJIb30BAaHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHH B
npodecCuoHaNTbHON
JeSATEIbHOCTH.

OK 5. Hcnonb3oBaTh
MH(}OPMALIMOHHO-
KOMMYHHKAITIOHHBIE
TEXHOJIOTUH B
npodeccnoHanbHOM
JESATSIILHOCTH.

YMeTh 1eMOHCTPUPOBATh
WCTIOJIh30BAHUE
UH(pOpPMAIMOHHO-
KOMMYHHUKAI[HOHHBIX
TEXHOJIOTUM B IIpo1ECcCce
o0y4eHus U B
npodeccnoHanbHOM
JeSITETTHHOCTH.

DKcrepTHOE HAOII0IeHHE
Y OLIEHKA Pe3yJbTaTOB:

- HallMCcaHue JI0KJIa/I0B,
pedepaToB ¢ aHAIM30M
pecypcoB ceTH UHTEpHEeTa
110 U3y4aeMOU TEME;

- CO3/1aHUE MPE3CHTALUH.

OK 6. PaboTath B KOJUIEKTHBE
1 KomaHje, 3p¢GeKTUBHO
00IIaThCs ¢ KOJIJIETaMH,
PYKOBOJICTBOM,
NOTPeOUTENAMHU.

YMeTb NpUMEHSTh HaBBIKH
paboTHI B KOJUICKTUBE U B
KoMaH/Jie, 3 (HEeKTUBHO
00IIaThCSA C KOJJICTaMH,
PYKOBOJICTBOM, MAaLlMEHTAMHU U
UX OKpY)KEHHE.

DKcrepTHOE HAOIII0IeHHE
Y OIIEHKA Pe3yJIbTaTOB:

- UHIUBUyaIbHOTO U
TPYIITIOBOTO OIPOCa;
-pPYKOBOJICTBO
MMPAKTUYCCKHUM 3aJaHUCM,
- pelIeHre CUTYAIMOHHBIX
3a1ad.

OK 7. bpaTh OTBETCTBEHHOCTh

YMmeTh MMPOSBJIATH

DKCnepTHOE HAOII0ICHUE




3a paboTy WICHOB KOMAaHIbI
(MOQUYMHEHHBIX), 3a PE3YJIbTAT
BBINOJIHEHUS 3a/1aHUi.

OTBETCTBEHHOCTH 3a paboTy
NMOAYUMHCHHBIX, PC3YJIbTAT
BBITTOJTHEHUS 3a/IaHUH.

U OLICHKA PEe3YJIbTATOB:

- UHAUBUAYAJIBHOTO U
TPYIIIOBOTO ONPOCa,;
-PYKOBOJICTBO
NPAKTUYECKUM 3aJJaHUEM;

OK 9. OpuentupoBartbcs B
YCIIOBHSIX YaCTOM  CMEHBI
TEXHOJIOTUI B
npodeccuoOHaIbHON
JeSITeTbHOCTH.

YMeTb OpUEHTUPOBATHCS B
YCIIOBUAX CMEHBI TEXHOJIOT U
BBIIIOJIHEHUS] CECTPUHCKUX
MEpOIPUITHI B
U3MEHSIIOIINXCS YCIOBUAX
po¢ecCUOHAILHON Cpeabl.

DKCrepTHOE HAOJI0IeHNE
Y OIICHKA PE3YJIbTATOB:

- TECTOBOT'O KOHTPOJIS C
BBIOOPOM ONITHMAJIBHBIX
TEXHOJIOTHUH JICUCHUI;

- MHAWBUAYAJTHLHOTO U
TPYIIIIOBOTO OMPOCa;

- CO3JIaHMS KOMITBIOTEPHBIX
MpEe3EHTAalNH, JOKIaJ0B,

pedepaTos.

OK 10. BepexxHo oTHOCUTBCS
K UCTOPUYECCKOMY HACICIUIO
U KYJIbTYPHBIM TpaIULUAM
HapoJia, YBaXKaTh
COLMAJILHBIE, KYJIBTYPHBIE U
PEIUTHO3HBIC PA3THYUSL.

YMeTb OepekHO OTHOCUTHCS K
UCTOPUYECKOMY HACIEAMIO U
KYJIbTYPHBIM TPAIULIISIM
HapoJa, yBaXKCHHUs
COLIMAJIbHBIX, KYJIbTYPHBIX U
PEJUTUO3HBIX PA3IU4YUNA IPU
OCYILIECTBICHUU
IpOPUIAKTUIECKUX
CECTPUHCKUX MEPOIIPUATHHN.

DKCTepTHOE HAOJII0ICHUE
Y OIICHKA PE3yJIbTAaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHCHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
IPYIIIOBOTO OIPOCa;
-pPYKOBOJICTBO
NPaKTUYCCKUM 33JaHUECM;

- CO3JIaHUST KOMITBIOTEPHBIX
Npe3CHTAIIHH, JIOKJIJI0B,

pedeparos.

OK 11. BeiTh roTOBBIM OpaTh
Ha ce0s1 HpaBCTBEHHBIS
00s13aTeNbCTBA o
OTHOIIEHHIO K MIPHUPO/IE,
O0IIIECTBY, YEIOBEKY.

YmMmets OpaTh Ha cedst
HpaBCTBEHHbIE 0053aTEIbCTBA
10 OTHOILIEHUIO K MPUPO/IE,
OOLIECTBY U YEJIOBEKY MPHU
OCYILIECTBICHUH
MpoUIaKTUYECKUX
CECTPUHCKHUX MEPOIPUITHH.

DKCnepTHOE HAOII0ICHUE
U OLICHKA PE3YyJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MPUMEHEHUEM
UH(GOPMaIMOHHBIX
TEXHOJIOTHIA;

- UHAUMBHUYaJIbHOTO U
rPYNIOBOTO OMPOCa;
-PYKOBOJCTBO
MPAaKTUYECKUM 3aJJaHUEM;

- CO3J1aHUSI KOMITBIOTEPHBIX
MPE3EHTALNM.

IIK 1.1. ITnanuposats
00cie10BaHNs MAlIEHTOB
Pa3NUYHBIX BO3PACTHBIX

TpyIIL.

3HATh ICUXOJIOTMYECKHE
0COOEHHOCTH TaIEHTOB
pa3IMYHBIX BO3PACTHBIX TPYIII
nu YMeTB HJ'IaHI/IpOBaTI) nux
o0caemoBaHus.

DKcrnepTHOE HAOII0IeHHE
Y OIIEHKA PE3YJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMECHCHHEM
MH()OPMATMOHHBIX
TEXHOJIOTHIA;

- UHIUBUyaIbHOTO U
TPYIIIOBOTO OMpOCa.

IIK 1.2. ITpoBonuTs
JMarHOCTHYECKHE
HCCIIEI0OBaHUS.

3HaTh pa3IMYHbIE METOIbI
JIUArHOCTUKH 00CIIEIOBAHUS
MaUeHTa MPU Pa3TuIHBIX
3a00JIeBaHUSAX; YMETh
WHTEPIPETUPOBATH

DKcrepTHOE HAOIII0IeHHE
Y OLIEHKA Pe3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
NPUMCHCHUEM
MH()OPMAITMOHHBIX




MOJTyYCHHBIE PE3YIbTAThI
METOIOB JIa00PaTOPHOM 1
MHCTPYMEHTAJIBHOI METO/IOB
JIMarHOCTHKH.

TEXHOJIOTHIA;
- UIHAWBUIYaIIbHOTO U
TPYIIIOBOTO OMpOca.

[IK 1.3. IIpoBoauTh
JUArHOCTUKY OCTPBIX U
XPOHUYECKHX 3a00JI€BaHUM.

3HATh pa3IMYHbIC TUATHOCTHKU
OCTPBIX ¥ XPOHUYIECKUX
3a00J1€BaHUIl.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH()OpMaAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBHUIYaJIbHOTO U
rPYIIOBOTO OIpoca.

[IK 1.4. IIpoBoauTth
JTMArHOCTHKY OEpEeMEHHOCTH.

3HaTh MCTOABI N CITIOCOOBI
MMPpOBCACHUA TUAIr'HOCTUKHU
6epCMeHHOCTI/I Ha BCEX CPOKax.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
uH()OpPMAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
TCPYIIOBOTO OIpoca.

[IK 1.5. IIpoBoauTh
JTUArHOCTUKY KOMIUIEKCHOTO

COCTOAHUSA 3J0POBbs pC6CHKa.

3HaTh MCTOABI CII0COOBI
KOMIIJICKCHOM JUAarHOCTUKH
COCTOAHUSA 310POBbA pe6eHKa B
Pa3HbIX BO3PACTHLIX IIE€pHUOaax.

DKCHepTHOE HAOII0ICHUE
Y OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
uH()OpPMAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
TCPYIIOBOTO OIpoca.

[IK 2.1. Onpenensts
MporpamMMmy JICUeHUs
MalUEHTOB Pa3IMYHBIX
BO3PACTHBIX TPYIIIL.

3HaTh OCOOCHHOCTH CTPOCHUS
MallMEHTOB Pa3JIMYHbIX
BO3PACTHBIX IPYIIAX U YMETh
ONPENENATh IIPOrpaMMy
JICYCHUS NALUEHTOB Pa3InYHbIX
BO3PACTHBIX TPYIIIL.

DKCHepTHOE HAOII0ICHUE
U OLICHKA PE3YyJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
NIPUMEHEHUEM
UH(GOPMaIMOHHBIX
TEXHOJIOTHIA;

- UHAWMBHUYaJIbHOTO U
rPYINIOBOTO OIpoca.

IIK 2.2. Onpenenars TakTUKY
BEJICHUS MalleHTa.

3HaTh 0COOCHHOCTH CTPOCHUS
MAIUEHTOB Pa3IMYHBIX
BO3PACTHBIX IPyNIax U yMeTh
OTIPE/ICIISATh TAKTUKY BEICHUS
MMalEeHTOB.

DKcrepTHOE HaOII0IeHHE
Y OIIEHKA PE3YJIhTATOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMECHCHHEM
UH(GOPMaIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaIbHOTO U
TPYIIIOBOTO OMpOCa.

T1IK 2.3. BeInoaHaTs
JIeueOHbIE BMEIIATEILCTBA.

3HaTh aCHeKThl MpU
BBIITIOJIHCHUN J'Ie'-Ie6HBIX
BMENIATEIBCTB B PA3JIMYHbBIX
BO3PaCTHBIX IPyIIax;

3HaTh NPABUIBHOCTD
OnpeesIeHUs MOKa3aH,
MPOTUBOIIOKA3aHUM K
paSJ'II/I'-IHBIM BHUIaM J'Ie'—Ie6HI)IX
BMEIIIATEILCTB.

DKcrepTHOE HAOIII0IeHHE
Y OIIEHKA PE3YJIhTATOB:

- TECTOBOT'O KOHTPOJIS C
MIPUMCHEHHEM
MH()OPMALTMOHHBIX
TEXHOJIOTHIA;

- UHIUBUyaTbHOTO U
TPYIIIOBOTO OMpOca.




[IK 2.4. IIpoBOM KOHTPOJIb
3¢ (HEeKTHBHOCTH JICUCHHSL.

3HaTh OCOOEHHOCTH CTPOCHUS
MAIMEHTOB Pa3IMYHbIX
BO3PACTHBIX IPYIINAX U 3HATh
MOJIHOTY ¥l TOYHOCTh
OTIpeJIeIICHUs TIOKa3aTenel

3¢ (HEKTHBHOCTH JICUCHHSI.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PEe3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMEHCHHEM
nH(}OpMaAITMOHHBIX
TEXHOJIOTHIA;

- MHAWBUAYAJTHLHOTO U
TPYIIIOBOTO OMpoca.

[IK 2.5. Ocy1iiecTBasiTh
KOHTPOJIb COCTOSIHUS
rmanueHTa

3HATh aCHEKTHI 110
OCYILIECTBIIEHUIO KOHTPOJIS 3a
COCTOSIHMEM MalleHTa Ipu
Pa3JIMYHBIX MMATOJIOTHUSAX B
BO3PACTHBIX IPyIIax.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH(}OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBHUIYaJIbHOTO U
rPYIIOBOTO OIpoca.

[IK 2.6. OpranusoBatb
CHeLUaIu3UuPOBAHHBIN
CECTPUHCKUIN yXOJI 3a
MALUEHTOM.

3HAaTh acCIEeKThI IIpu
CIICUAJIM3NPOBAHHOM
CCCTPHUHCKOM YyXOIC 3a
MMAalMCHTOM IIPpH PA3JIMIHBIX
IIaTOJIOTHYCCKHUX COCTOAHUAX.

DKCHepTHOE HAOII0ICHUE
Y OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH()OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
rPYINIOBOTO OIpoca.

[IK 2.7. Opranu3oBbIBaTh
OKa3aHHE MCUXOJIOTUYECKOU
TIOMOIIH MALUEHTY U €ro
OKPY>KEHUIO.

YMmeThb 1enecoodpazHo u
000CHOBAaHHO BBIOPATH
MEPONPHUSTHS IO OKA3AHUIO
MCUXOJOTUYECKON MOMOLIA
MaLHUEHTY U €r0 OKPYKEHHUIO;
YMeTh MpaBUIIBHO OKa3aTh
IICUXOJOTUYECKYIO [IOMOIIb
MALMEHTY U €r0 OKPYKEHHUIO.

DKCHepTHOE HAOII0ICHUE
Y OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH()OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHAMBHUYaJIbHOTO U
TrPYNIOBOTO OIpoca.

IIK 3.1. IIpoBonnTh
JMarHOCTUKY HEOTJIOKHBIX
COCTOSIHU.

3HaTh aCHEKThI MO MPOBEACHUIO
JINATrHOCTUKH HCOTIIOXKHBIX
COCTOSTHUM.

DKcrepTHOE HAOI0IeHHE
Y OIIEHKA PE3YJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMECHCHHEM
UH(GOPMaIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaIbHOTO U
TPYIIIOBOTO OMpOca.

IIK 3.2. Onpenenars TakTUKY
BEJICHUS MallleHTA.

3HaTh U yMEThb UCIOJIb30BaTh
HAaBBIKH IIPH OIIPENEICHNUN
TAaKTUKU BEJICHHUS MTALIMECHTA.

DKcrepTHOE HaOII0IeHHE
Y OIICHKA PE3YJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMCHCHHEM
MH()OPMAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBUyaIbHOTO U
TPYIIIOBOTO OMpOCa.

IIK 3.3. BuIoJHATE
JIeyeOHbIe BMEIIATENLCTBA 110
OKa3aHMI0 MeTUIIMHCKOMI
IIOMOIIIX HA JOTOCITUTAIIEHOM
JTaIle.

3HaTh U yMETh BHIOUPATh U
Ha3Ha4YaTh 00OCHOBAHHO
JIeueOHbIE BMEIIATENLCTBA HA
JIOTOCIIMTAJILHOM JTalIE.

DKcrepTHOE HAOIII0IeHNE
Y OLIEHKA Pe3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
NPUMCHCHUCEM
MH()OPMAITMOHHBIX




TEXHOJIOTHI;
- HHAWBUIyaJIbHOTO U
TPYIIIOBOTO OMpOCa.

I1K 3.4. IIpoBOAUTH KOHTPOJIb
3¢ PEKTUBHOCTH TPOBOUMBIX
MEpOIPHUITUH.

3HaTh U YMETh MIPOBOIUTH
KOHTPOJIb 3P PEKTUBHOCTH,
PE3yIbTaTUBHOCTH U
MOJIE3HOCTH MEPOTIPUSATHH.

DKCTepTHOE HAOJI0ICHUE
Y OIICHKA PE3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHEHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
TPYIIIOBOTO OINpOca.

[IK 3.5. OcyuiecTBasiTh
KOHTPOJIb COCTOSTHHSI
MarueHTa.

3HAaTh aCHEKTHI 110
OCYIIECTBICHUIO KOHTPOJIS 3a
COCTOSIHUEM MAL[MEHTA.

DKCTepTHOE HAOJI0ICHUE
Y OIICHKA PE3yJIbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHECHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYIIIOBOrO ONpPOCca.

[IK 3.6. Onpenensite
MOKa3aHMs K TOCIUTAIH3AINN
" IpOBOJUTH
TPAHCIOPTHPOBKY NAIIMECHTA B
CTalMOHAp.

3HaTh OCHOBHbIE MIOKA3aHUS IS
TOCHUTAIN3ALN U
HCIIOJIb30BATh IIPUEMBI IIPH
TPAHCIIOPTUPOBKY MALMEHTA B
CTalMoOHap.

DKCTepTHOE HAOJIIOICHNE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOT'O KOHTPOJIS C
IpUMEHEHHUEM
UH(POPMALIMOHHBIX
TEXHOJIOTHI;

- HHJIUBUyaTbHOTO U
TPYMIIOBOTO OMpoca.

IIK 4.1. Opranu3oBbIBaTh
JMCTIAaHCEPU3ALII0 HACEIIEHUS
U y4acTBOBAaTh B €€
IIPOBEJICHUH.

3HaTh TpeOOBaHUS U YCIOBUS
OpraHu3alyy JUCIIaHCEpU3aLuu
HACEJICHUS.

DKCTepTHOE HAOJIIOICHNE
U OLIEHKA PEe3yJbTaTOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

[1IK 4.2. TIpoBonuTh
CaHUTApHO-
MIPOTUBORHIEMUYECKUE
MEPOIPUATHS Ha
3aKpEIUIEHHOM Y4acTKe.

3HaTh HOPMATUBHO-TIPABOBYIO
0a3y Mo NpoBeIeHUIO
CaHUTapHO-
IIPOTUBOAHIEMUYECKUX
MEpONPHUATHI Ha
3aKpENJICHHOM y4YacTKe.

DKCnepTHOE HAOII0IeHUE
Y OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

[IK 4.3. IIpoBoauTh
CaHUTapHO- TUTHEHUYECKOE
IIPOCBELICHUE HACEICHHUS

YMeTh IMMpaBUJIbHO, HArJIsITHO U
JTOCTYITHO O(pOPMIIATH U
TOTOBUTH HHPOPMAIIMOHHO-
aruTallMOHHbIC MaTePUAIIbI JIs
HaCEeJIECHUS.

DKcnepTHOE Ha0II0IeHne
U OLIEHKA pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHIUBUYaIbHOTO U
I'PYIIIOBOIO ONPOCaA.




[IK 4.4. IIpoBoauTh
JAArHOCTUKY TPYIII 310POBBA.

YMeTh NpaBUIIBHO U TPaMOTHO
MPOBOJUT JUArHOCTUKY TPYIII
310POBbS B 3aBUCUMOCTH OT
KJIMHUYECKOU CUTYallUH.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PEe3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMEHCHHEM
nH(}OpMaAITMOHHBIX
TEXHOJIOTHIA;

- MHAWBUAYAJTHLHOTO U
TPYIIIOBOTO OMpoca.

[IK 4.5. IIpoBouTh
UMMYHOTIPO(DUTAKTHKY

3HaTh HEOOXOAUMBIE
TpeOOBaHUS U YCIOBHSA
IIPOBEICHHUS
UMMYHOTIPO(UITAKTHKH.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH(}OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBHUIYaJIbHOTO U
rPYIIOBOTO OIpoca.

[IK 4.6. IIpoBoauTh
MEPOTPUSITHS TI0O COXPAHSHUIO
U YKPEIUJICHHUIO 37J0POBbS
Pa3IUYHBIX BO3PACTHBIX
TpyII HACEJICHHUS.

3HaTh MEPOIPHUSITHS 10
COXPAHEHUIO U YKPEIJIEHUIO
370POBbS B PA3JIMUHBIX
BO3PACTHBIX IPYIIIAX
HaceJeHus. Y MeTh B HOJHOMU
Mepe coOI01aTh
TICUXOJIOTMYECKUE TPeOOBaHUS
10 MPOBEICHUIO0 MEPOIIPUATHS
10 COXPAHEHUIO U YKPEIUICHUIO
370pOBbs Pa3JINYHBIX
BO3PACTHBIX I'PYII HACEJICHHUS.

DKCHepTHOE HAOII0ICHUE
Y OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH()OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
CPYIIOBOTO OIpoca.

[IK 4.7. Opranu3oBbIBaTh
3JI0pOBBECOCPETAIOIYIO
cpeny.

3HaTh TpeOOBaHUSI 110
OpraHu3aluu
3/10poBbecOeperaroien cpepl.
YMeeT npaBUIIbHO
OpraHU30BBIBATH
3J10pOBbECOEPETAIOLTYIO CPELY.

DKCTepTHOE HAOJIIOICHUE
Y OIICHKa Pe3y/IbTATOB:

- MHAUBUAYAJIBbHOI'O U
TPYIIIOBOTO OMpOCca.

[1K 4.8. Opranu3oBsIiBaTh U
MIPOBOAUTH PabOTy MIKOI
3JI0POBBS JUIS MTAIUEHTOB U UX
OKPYKECHHUS

YMeTb COCTaBIATh aKTyalbHBIE,
coJiepKaTeIbHO 0OOCHOBAaHHbBIE
TEMAaTUYECKHE TUIAHBI
MIPOBE/ICHUS] TUTHEHUYECKOTO
00pa3zoBaHMs B IIKOJIAX
3JI0pOBBSL.

YMeTb MpaBUIIBLHO, HATIISAHO
JOCTYITHO OpopMIIsieT
MOJITOTOBJICHHBIE
UH(pOpPMAIMOHHO-
arUTAIlMOHHBIX MaTEPUAITBI JJIS
HaCeJICHMS.

DKCnepTHOE HAOII0ICHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO ONPOCa;

- pelIeHue CUTYalMOHHBIX
3a/1au.

[IK 5.1. OcymiecTBasiTh
MEIUIIMHCKYIO peabuIuTaIIIo
MallMEHTOB C Pa3JINYHON
MaTOJIOTUEN

YMeTh paBWIILHO CO3/1aBaTh
o0IIre U UHANBUAYATbHbBIE
IUIaHBI IICHXOCOITHATLHOM
peabunuranuu
00CITy’)KMBaEMOTO HaCEICHUSI.

DKcnepTHOE Ha0II0IeHne
U OLIEHKA pe3yJIbTaTOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHIMBUYaIbHOTO U
I'PYIIIOBOIO ONPOCaA.




[IK 5.2. IIpoBoauTh
TICUXOCOIHATEHYIO
peaduIHTAIIIO

YMeTh MPaBUIIbHO CO3/1aBaATh
o0IIMe ¥ UHAUBHUyaTbHbIC
TUIAHBI TICUXOCOIUATLHON
peabunuranyu
00CITy»KHBaE€MOT0 HACEIICHHUSI.

DKCnepTHOE HAOII0IeHUE
U OIICHKA PEe3YJIbTaTOB:

- TECTOBOT'O KOHTPOJISI C
MIPUMEHCHHEM
nH(}OpMaAITMOHHBIX
TEXHOJIOTHIA;

- MHAWBUAYAJIBHOTO U
TPYIIIOBOTO OMpoca.

[IK 5.3. OcyiiecTBasiTh
MaJUTMATUBHYIO TOMOIIIb

YMeTh npaBWIILHO CO3/1aBaTh
o0IIMe U UHINBUIYATbHBIC
IUIAHBI 110 TaJIMaTHBHOM
TIOMOIITH TTaIIMCHTaM.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH(}OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHIUBHUIYaJIbHOTO U
rPYIIOBOTO OIpoca.

[IK 5.4. IIpoBOUTH MEIUKO-
COIIMAIbHYIO PEaOMIIUTAIIIIO
HHBAJIMIO0B, OJUHOKHUX JIHUII,
Y9aCTHUKOB BOSHHBIX
JIIeHCTBHH, JINI] C
npodeccHnoHATLHBIMH
3a001e€BaHUSIMH U JIUII U3
TPYIIBI CONUATHHOTO PUCKA

YMeThb NMpaBHIBHO CO3/71aBaTh
o0II1e U UHIUBUAYATbHBIC
IUTaHBI 110 METUIIMHCKOMN
peadmInTaIii MHBAJIUIOB,
OJIMHOKUX JIUI], Y4aCTHUKOB
BOCHHBIX JICHCTBUM, JINIT C
po¢eCCUOHATBHBIMH
3a00JIEBaHUSIMU U JIUI] U3
TPYNIbI COLUATIBLHOTO PUCKA.

DKCHepTHOE HAOII0ICHUE
Y OLICHKA PE3YJIbTaTOB:

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
nH()OpPMaAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
CPYIIOBOTO OIpoca.

IIK 5.5. IIpoBoauTs
AKCIEPTU3Y BPEMEHHOM
HETPYAOCTIOCOOHOCTH

3HaTh U YMETb UCII0JIb30BAThH
IICUXOJIOTUYECKHE HABBIKU MPU
IIPOBEJICHUU 3KCIIEPTU3Y
BPEMEHHOU
HETPYAOCIOCOOHOCTH.

DKcrepTHOE HAOII0IeHUE
U OLICHKA PEe3yJbTaTOB:

- TECTOBOI'O KOHTPOJIS C
IpPUMEHEHHUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

IIK 6.1. PaninonansHo
OpraHU30BBIBATH
JeSATEIILHOCTh ITePCOHaa ¢
cOOIIIOIcHHEM
IICUXOJIOTUYECKUX U
ATHUYECKHUX acTeKTOB paboThI B
KOMaH]JIE.

YMeTb OpraHu3oBaTh
JESATENBHOCTD IIEpCOHANa
YUUTBIBAs 3TUYECKUE ACTIEKThI
paloThI B KOMaHJE.

DKCnepTHOE HAOII0ICHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
PUMEHEHNUEM
MH(}OPMALIMOHHBIX
TEXHOJIOTHIA;

- UHAUBUIYAJTBLHOTO U
TPYIIIOBOTO OMpOCa.

[IK 6.2. IlinanupoBaTh CBOIO
nIestenbHOCTh HA DAlle, B
3MIPABITYHKTE MIPOMBITIITICHHBIX
NPEINpPUATHHA, TeTCKUX
JOIIKOJIBHBIX YUPEKICHUSX,
HeHTpax oO1iel BpaueOHOM
(cemeliHOI) MPaKTUKU U
aHAJIM3UPOBATh €€

YMeTh palmoHaIBHO
IJIAHUPOBATh JIEATENBHOCTh HA
pabouem MecTe, yMEeHuE
aHAJIN3UPOBATh €€

3 PEeKTUBHOCTH U TPOBOIUTH

KOPPEKTUPYIOIINE
MEPOIPUITHSL.

DKCnepTHOE HAOII0IeHUE
U OLICHKA PE3YJIbTATOB:

- TECTOBOI'O KOHTPOJIS C
MIPUMEHEHUEM
MH(OPMALIMOHHBIX
TEXHOJIOTHIA;

- HHAUBUAYATHLHOTO U
TPYIIIOBOTO OMpOCa.

3 PEKTUBHOCTB.
[IK 6.3. Bectu MEAMIIMHCKYIO | YMETh MPaBUIBLHO BECTH DKcrepTHOE HAOIII0IeHHE
JIOKYMEHTAITHIO. MEIUIMHCKYIO IOKYMEHTALUI0. | U OLEHKA Pe3yIbTaTOB:

- TCCTOBOT'O KOHTPOJIA C




MPUMEHEHUEM
MH(POPMAIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
TPYIIIOBOTO OMpOCa.

[IK 6.4. Opranu3oBsiBaTh U
KOHTPOJIMPOBATh BHIMOJIHEHHUE
TpeOoBaHMIt
MIPOTHBOIOKAPHOM
0e30IMacHOCTH, TEXHUKHU
0€30MaCHOCTH U OXPaHbI
Tpyaa Ha @Alle, B
3MIPABITYHKTE MIPOMBIIIIICHHBIX
NPEINPUATHI, TETCKUX
JOUIKOJIBHBIX YUPEKICHUSX,
1eHTpax oduce odIIei
BpaycOHOM (ceMelHOM)

CriocoOHOCTh OpraHU30BbIBATH
COOJIIOJICHHE U BBITTOJTHCHUE
TpeOOBaHUI1 MPOTUBOIIOKAPHOM
0€30MaCHOCTH, TEXHUKH
0€30MMacCHOCTH U OXPaHbI TPYyIa
Ha paboyem mecTe.

DKCrepTHOE HAOJI0IeHNE
M OIICHKA PE3yJIbTAaTOB:

- TECTOBOT'O KOHTPOJIS C
IPUMEHEHUEM
MH(POPMAIIMOHHBIX
TEXHOJIOTHIA;

- UHJIUBUyaTbHOTO U
IPYIIIOBOTO OIMpPOCca.

MIPAKTUKHU.
IIK 6.5. IToBbITIATE YMeTh NOBBIIIATD DKCnepTHOE HAOII0ICHUE
npodeccrnoHabHYIO npodeccrnoHaIbHYIO Y OLICHKA PE3YJIbTaTOB:

KBaJTM(UKAIMIO U BHEIPSTh
HOBBIC COBpEMEHHBIC (DOPMBI
paboTHI.

KOMITETCHIIUIO U BHEPATH
COBpEMEHHBIE ()OPMBI PAOOTHI.

- TECTOBOT'O KOHTPOJIA C
MIPUMEHEHUEM
uH(}OpPMAITMOHHBIX
TEXHOJIOTHIA;

- UHAUBUAYAJIBHOTO U
CPYIIOBOTO OIpoca.




3. OHeHKa OCBOCHHUA THUCHHUIIIIMHBI

JJieMeHT DopMbI U METOIbI KOHTPOJISI
yueOHoit Texkymuii KOHTPOJIb Py0e:xHbIil KOHTPOJIb IIpoMe:xxyTO4YHas aTTEeCTALUA
AUCHHUTIHHBI
DopMa KOHTPOJIA IIpoBepsiemble dopmMa KOHTPOJIA IIpoBepsiembie | @opma IIpoBepsiembie
yYMeHHs, 3HAHUA, YMEHHS, 3HAHHUS, | KOHTPOJIs YMEHHsl, 3HAHHS,
OK, IIK OK, IIK OK, IIK
Pa3zgen 1 KonTposnbnas V.1, 2.
IIcuxoJiorus pabora Nel 3.3,4,5,6,7.8
00IIeHNA Yernsiii koutposis | OK 3, 6, 7, 10, 11
Kontposs B [IK 2.1- 2.3, 2.5,
TECTOBOH opme 2.7,3.3,34,4.1,
Orenka 52,5.4,55,6.1-
BBITIOJTHEHUS 6.4.
BHEAYJUTOPHOU
CaMOCTOSITEIILHOU
pabotsl (BCP)
Pemenue
CUTYallMOHHBIX
3a/1a4
Tema 1.1. VYcrHbIl onpoc V.1, 2.
Ob6menue kak | TectupoBanue 3.1,2,3,6,
connayibHbI | CaMocTOsITeNbHAS paboTa OK1,3,4,5,7,9,
beHomeH [TpakTtuyeckas padora Nel 10, 11,

MeTonnka TUarHoCTUKH
OLICHKH CAMOKOHTPOJISI B
obmennn Mapka CHalinepa
[TpakTuyeckas padora Ne2
OneHka ypoBHs
obuurensHocTH (B.D.
PsixoBckoro).

OrneHka BBITIOJTHEHMS
BHEAYJIUTOPHOMN
CaMOCTOSITENIbHOU PabOTHI
(BCP)

[K 1.1-1.5, 2.2-
2.6, 3.1-3.6, 4.1-
48,5.1,5.2,54,
5.5,6.1,6.3,6.5




3amanue Ne 1. Kelic-3amanue
Ha OTPabOTKy HABBIKOB
AKTHBHOTO CITYIIIaHUS

Tema 1.2. Y CTHBII KOHTPOJIb OK 3,6, 7,9-11,
NunuBunyans | TectupoBanue IIK 1.1, 1.3, 1.5,
HEbIE O1ieHKA BBIIOJIHEHNS 21,2.2,24, 25,
OCOOEHHOCTH | BHEAYJUTOPHOMH 2.7,3.2,3.4,3.6,
JUYHOCTH B | CAMOCTOSITEILHON paboThI 4.1,4.2,4.4-4.8,
0o0IIEeHNHT (BCP) 5.1-5.4,6.1, 6.3,
CutyauroHHbIE 337a41 6.5.
[IpakTuyeckas pabora Ne3
[Toamuce u mouepk
[IpaxTuueckas pabora Ne 4
JInyHoCTHBIE OCOOEHHOCTH B
o6menuu. CaMOIMarHoCTHKA
mo TectaM I . Ali3eHKa,
meToauka KOC 2
Pa3zpen 2 KonTposnbHas V.1, 2.
IIcuxosorus pabota No2 3.3,4,5,6,7,8
KOH(pUIMKTA VYernbiii koutpoas | OK 3, 6, 7, 10,
Kontpouss B 11,
TeCTOBOH opMme I[IK 2.1- 2.3, 2.5,
Pemenne 2.7, 3.3, 3.4, 4.1,
CUTYaLIMOHHBIX 52,54, 55, 6.1-
3aJ1a4 I10 6.4.
KOH(QIMKTHBIM
CUTYAITUSIM
Tema 2.1. VYcrHbIl onpoc V.1, 2.
Koudnukter B | TectupoBanue 3.3,4,5,6,7,8
001IeHN U O11eHKA BBIIOIHCHUS 0K 3,6,7,10,11,
BHEAYJIUTOPHOMN [IK 2.1- 2.3, 2.5,
CaMOCTOSITENILHON paOOTHI 2.7,3.3,34,4.1,
(BCP) 5.2,5.4,55,6.1-
[IpakTuueckas paGora Ne5 6.4.

Camommaraoctuka. Tect K.




Tomaca

[IpakTuyeckas pabora Ne6
DKcnpecc-IuarHocTukKa
YCTOMYUBOCTH K KOH(DIUKTaM
[TpakTrueckas padora No7
Ponesas urpa «lleperoBopbi»
Y CTHBII KOHTPOJIb

Peienne cutyanmoHHBIX
3a]a4 110 KOH(JIMKTHBIM
CUTYaIUsIM

Tpenunr «TakTuka oOeHUS
B KOH(JIUKTHOU CUTYaITUN.
TpeHUHT KOHCTPYKTUBHOTO
paspenieHus KOH()INKTOB

Huddepeniupo
BAHHBIN 3a4eT

V.1,2.

3.3,4,5,6,7,8
OK3,6,7,10,11,
IIK 2.1- 2.3, 2.5, 2.7,
3.3, 34, 41,52, 54,
5.5,6.1-6.4.




4. TunoBble KOHTPOJIbLHbIE 32JaHNUSI UJIM HHbIE MATePHUAJIbl, He0OX0AUMbIe [IJIl OLleHKH 3HAHUIA,
YMeHHI U HABBIKOB M (WJIH) ONBITA IeATEJbHOCTH, XapaKTEePU3YIIIHUX 3TANbI (POPMHUPOBAHUSA
KOMIIETEeHIHIi B Npoiecce 0CBOEHUsI 00Pa30BaTeJbHOI MPOrpaMMbl

4.1. TunoBble 3aJaHNS AJI5l TEKYLIET0 KOHTPOJIA
Paznen 1 Ilcuxosiorusi o01menust
Tema 1.1 O011eHne KaK cCOUMATbHBIN (peHOMEH

1. TlepeyeHb BONPOCOB AJisl YCTHOIO, (PPOHTAIBHOIO ONpPOCA:
1) INoHsATHE KOMMYHHKAIIHH.
2) KommyHHKaTHBHBIC Oapbephbl.
3) TexHOMOrUU OOPATHOMN CBSI3H.
4) TIporuecc OOLICHHUS U €0 aCTeKTHI.
5) CpencrBa oOIeHuS.
6) KoMMyHHKaTHBHOE HAMEpPEHHE.
7) CpenctBa BepOAIbHOTO OOIICHHS.
8) HeBepOasbHbIC CpeCTBA B3aMMO/ICHCTBHSI.

2. Temsl pedeparton:

1) «OcobeHHOCTH OOILICHUS B Pa3HbIX CTPAHAX MUPa»

3. 3aganus 1Js1 ayIMTOPHOI padoThI:

1) Beictynuts ¢ 1oknagoM «OcoO0eHHOCTH OOILCHHUS B Pa3HBIX CTPAHAX MHPa»

2) JlmarHocTHyeckasi METOJMKA ONpEIeNICHHs YPOBHS KOMMYHHKATUBHON KOMIIETCHTHOCTH
Metoarka AMarHOCTUKM OLIEHKH CaMOKOHTpoJIs B oO1meHnn Mapka CHaiinepa
Mapk CHailizep - aMepuKaHCKUN COITMABHBINA IICUXO0JIOT, KOTOPBINA MPU3HAH
OCHOBaTeJeM MacuiTaba HHIAUBHYyalIbHOCTH, HA3BAHHOTO
CaMOKOHTPOJIbHBIM MaclITaboM ¢ 18 myHKTamH.

3) VYuactue B TpeHHHTe, HAIPABICHHOM Ha Pa3BUTHE KOMMYHHKATHBHBIX CIIOCOOHOCTEI:

4) Hamucanue 3cce «Poiib BOCIIPHUSITHS B Pa3BUTUH MEXKIMYHOCTHOTO 00MmeHUs». 1]enb:
MUCHMEHHO MTPOBECTH aHAJIU3 YKa3aHHOM TeMbl. KoaruecTBO 4acoB Ha BBIOJHEHHUE PaOOTHI: 2
qaca.

ConeprkaHue 3a/1aHus: OTPa3UTh BAXKHOCTb BOCHPUATHS U CAMOBOCIIPHUATHS B Ipoliecce OOIIEeHus.
OTBeTUTH Ha BOINIPOC: TOYEMY CAMOBOCIIPHUATHE B OOIIEHUH UTPAET BaXKHYIO POJIb B Mpoliecce
OOILEHHUS.

4. 3apaHus AJ8 caMOCTOSITeIbHON padoThI:
1) Uzyuuts npuemst 3dpdextrBHOrO 061eHuUs o J{.Kapuern
2) H3yunth 0COOCHHOCTH HEBEPOAILHOTO OOIICHUS
3) IoxaroroButh gokian «OcoOOCHHOCTH OOIICHHS B Pa3HBIX CTPAHAX MHUPa»
4) Co3nath U MOATOTOBUTH Mpe3eHTaui0 «OCOOSHHOCTH OOLICHUS B Pa3HBIX CTpaHax
MUDPa»
5. 3ananus B TecTOBOI popMe (nMpuMep)
1. KoMmMyHHMKaTHBHAsl CTOpOHA OOIIEHHUS 3TO
a) obmeH uHdopmaruen
0) BoCIIpUATHE U TIOHUMAHHE JPYT Ipyra
B) B3aUMOJICHCTBHE JPYT C APYTOM
2. MaHUITyASTOPHOMY CTHIIIO OOIEHUS CBOMCTBEHHO:
a) UMeeT TalHbII XapakTep HaMepeHUun
0) BUJI ICUXOJIOTHYECKOTO BO3ICHCTBUS, UCIIOIB3YEMBIN IS TOCTHKEHUS
OJIHOCTOPOHHET 0 MOopsIKa
B) IIPEAIIOJIATaET ICHOCTh BHYTPEHHUX IIPUOPUTETOB
T') UCIIOJIb3YETCS TyXOBHO 3pEJIbIMU PEUEBbIMH MTapTHEPAMHU.
3. K HeBepOaIbHBIM CcpesicCTBA KOMMYHUKALIMU HE OTHOCHAT:
a) Hepe(IIeKCUBHOE CITyIIIaHNE



0) B3I
B) TaKTUJIHHBIN KOHTAKT
4. Ilepenaya SMOLMOHAIBHOTO COCTOSHUS YEIIOBEKY WIIM TPYIIIE, TOMUMO
COOCTBEHHO CMBICIIOBOTO BO3JICHCTBUS- 3TO:
a) yOexxaeHue
0) MCUXUYECKOE 3apaKECHUE
B) AMIIATHSI.
5. Jlst mpeoosieHust Bcex 0apbepoB OOIICHUS JTOJDKHBI OBITH COOJIIOICHBI YCIIOBHSI:
a) MOHUMAaHHUeE 11eJiel mapTHepa
0) BCe MEepEYUCIICHHBIC YCIOBHSI HEOOXOIMMBI IS TPEOI0ICHHUS OapbepoB 00IeHUs+
B) MOHMMAaHUE MapTHEPA, aIeKBATHOE MPEJICTABICHHUE O €r0 TOUKE 3PCHUS
I') 3HaHUE WHAWBUYAITbHBIX 0COOCHHOCTEH mapTHepa
6. ®opma, pu KOTOPO# OCYIIECTBISIETCS ASTTIOBOE OOIICHHE:
a) orepaTUBKa
0) eperoBopsl
B) OpuduHT
T') COBEIIAHUSA
n) Obecena
€) BUACOKOH(EPEHIIHS
7. )Kenanue ¥ yMEHHE BbIPA3UTh CBOIO TOYKY 3PCHUS M YUECTh MO3UIIMH APYTHX
OOLIECHUEM SBIISETCS:
a) IPUMHUTHUBHOE
0) 3aKphITOE
B) pOJIEBOE
') OTKPBITOE
8. dopMaIbHOMY OOIIEHHIO COOTBETCTBYET JUCTAHITHS:
a) Oosee 3,6 M

0)2.0...0,5m
B)0,51...12 ™
r) 1,21...3,6 m

9. OTMeThTE dTabl IEI0BOr0 OOIIEHHUS:

a) YCTaHOBJICHHE KOHTAKTa
0) BBISIBJIECHHE MOTHBOB OOILIEHUS
B) B3aUMO/ICHCTBHE
T') 3aBEpIICHHUE OOIICHUS
1) BCe BapHAHTHI BEPHBI

10. BeiOepute MexaHU3MBbl, KOTOpPBIE OYAYT ABIATHCS MEXaHU3MAMHU [TO3HAHUS
JPYroro 4ejJoBeKa:
a) SMITaTHst
0) BCe OTBETHI BEPHbI
B) pednexcus
T') UACHTHPUKAIUS

11. O6mienue, obecneyrBaroiiee ycrnex Kakoro-To o0IIero Jea, Co3/ariee
YCTIOBUS ISl COTPYAHUYECTBA JIFO/ICH, YTOOBI JOCTHYb 3HAYUMBIE IS HUX LIETTH — JTO:
a) HeopMabHOE OOIIIEHNE
0) esIoBoe OOIICHHUE
B) KOHQHAEHIIHATbHOE OOIIECHHE

12. TIporece, B X0ie KOTOPOTO JBa UK OoJiee YeTOBEK 0OMEHUBAIOTCA U
OCO3HAIOT MOJTy4aeMyI0 HHPOPMAIIUIO, KOTOPOTO COCTOUT B
MOTHBHPOBAHUH OIMPEIEIEHHOTO TOBEICHUS WM BO3JICHCTBUS HA HETO — 3TO:
a) BOCIIpUSITHE
0) KOMMYyHHKAITUS
B) B3aMO/IEHCTBHE



13. OGparHas CBS3b:
a) MPENsATCTBYeT KOMMYHUKAaTUBHOMY IPOIIECCY
0) cmocoOCTBYeT KOMMYHUKAaTUBHOMY ITPOLIECCY
B) MHOI'/Ia CIOCOOCTBYET, @ MHOT/Ia MPENSATCTBYeT KOMMYHUKAaTUBHOMY MPOIIECCY
14. BepOanbHble KOMMYHUKALIUU — 3TO:
a) SI3bIK TEJIOJIBUYKEHUH U MapaMeTpsl peun
0) yCTHBIE U MIUCbMEHHBIE
B) 3HAKOBbIE U TAaKTUJIbHBIC
15. OgHoKaHaNIBHBIH NpoLIECC KOMMYHUKALIMUA — 3TO KOMMYHUKALIUSA:
a) 6e3 oOpaTHOM CBS3H
0) ¢ UICTUHHOI 0OPATHOM CBS3BIO
B) C HEUCTUHHOU 00PaTHOM CBA3BIO
') C ICTHHHON ¥ HEUCTUHHOW 00OpaTHOM CBSI3BIO.
16. JIBukeHus Tena 4ea0BeKa U BU3yaJIbHbIA KOHTAKT — 3TO:
a) )KecT
0) moxojka
B) MUMHKa
T') BCE OTBETHI IIPABUIILHBIC
17. Ecnu nucranims Mexay odmaronumucs coctasiser 0,51...1,2 M —
9TO JUCTAHIIUSA:
a) UHTUMHAas
0) conpanpHas
B) JINUHAs
r) nyOIu4Has
18. Ecniu mucrannus Mexay obmaronumucs coctasisieT 0...0,5 M — 310 AuCTaHIuS:
a) myOIu4Has
0) conmanbHas
B) HHTUMHAs
I) JU4HAs
19. Ecnu auctaHuys Mex1y oOIIAIOIIMMUCS cocTaBisieT Oojee 3,6 M — 3TO TUCTAHIUS:
a) UHTUMHas
0) nuuHas
B) COIMaJIbHAs
r) nyonu4Has
20. Peus, cocrosimas u3 IIUHHBIX (pa3:
a) MOKa3bIBAET IPYAMIIMIO TOBOPSIIETO
0) IJI0X0 BOCIPUHUMAETCS 110 CMBICITY
B) CBUJIETEILCTBYET O THOKOCTH yMa
T) CBUJICTEIILCTBYET O HEYBEPEHHOCTH FOBOPSIIIETO
DTaJloH OTBETOB K 3a/IaHUI0 B TECTOBOM (hopme:

1. ©
2. 0
3. a
4. ©
5. 0
6. O,r, 1
7. T
8. T
9. &
10. ©
11. ©
12. ©
13. ©



14.
15.
16.
17.
18.
19.
20.
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6. AHaau3 Keiic-cTaauu

Keiic Nel. Kelic-3amanne Ha 0TpabOTKY HaBBIKOB aKTUBHOT'O CITYIIAHUS.

VYupakHeHue NpoBOJUTCS B Iapax.

«Ceifuac KaXIblil U3 MapTHEPOB IO ouepearn OyIeT paccKaszbiBaTh O KAaKOH-TO CBOeH mpobdiieme.
3amada JIpyroro — MOHATH CYTh NMPOOJIeMBl, pa3o0parbcsi B HEHM, UCHONB3YS NMPH TOM TOJBKO
orpezeNieHHble MpHeMbl OOIIeHHs: 0e3MOJIBHOE CIIyIIaHWe, YTOYHEHHE, Iepeckas, NalbHeilnee
pa3BUTHE MbICICH cobeceaHMKa». YIpaKHEHHE paccyuTaHo B cpeaneM Ha 30 wmumyt. [lns
yCUJIeHUsI OOBEKTHBALlMM TOBEJCHUS U, BCIEICTBUE OTOrO, BO3pACTaHHUS TPEHHUPOBOYHOIO
s deKxTa, MOKHO NaTh CIYIIAIONIEMY YYacTHUKY KapTOYKH, HAa KOTOPBIX HANHMCAaHbl HA3BaHUS
MIEPEYUCIICHHBIX B HMHCTPYKIMHM MpueMoB. Kaxnplil pas, mpexiae 4em BCTYNUTh B Oecely, OH
JOJDKEH BBIOPATh M MOKA3aTh CBOEMY COOECETHUKY KapTOUYKY C Ha3BaHHEM IPHEMa, KOTOPBIH OH
coOupaercs UCIOIb30BATh.

VipaxHeHue MOXHO TPOBOAUTH B «Tpodkax». B 3ToMm ciywae aBoe OecenyroT Tak, Kak 3TO
OIMCAHO BBINIE, & TPETUN BBICTYMAET B POJIM "KOHTpoJepa", ero 3ajaya — MOCIEe BBICKAa3bIBAHUS
[IEpBOr0 y4yacTHHKA mapkl (T. €. TOro, KTO paccKas3blBaeT O CBOEH MpodieMe) MoKa3aTh BTOPOMY
YY4aCTHUKY KapTOUYKy C Ha3BaHUEM TOTO MpHEMa, KOTOPBI OH JOJDKEH MCIONb30BaTh, OTBEYas
COOECETHUKY.

B xone o0cyxaeHust MOKHO 00paTUThCA K TPYIIE ¢ TAKUMU BOIIPOCAMHU:

«Kakwue BnieuariieHust BO3HUKIIU Y Bac B Xojie 6ecenbi?»,

«Kaxkue npuemMsl Bbl HCIIOJIB30BANIM Yallle, Kakue pexe?",

"Ucnonp30BaHrne KaKuX MIPUEMOB BBI3bIBAJIO Y Bac 3aTpyaHeHune?",

"YT0 naBajgo UCMOIb30BAHUE PUEMOB?)

TakuM o00pa3oM, JaHHOE yIpaXXHEHHE TIO3BOJISIET YyYaCTHUKAM 3aHSATHH OCO3HaTh U
MPOaHAIU3UPOBATh TO, KAK UM YAaeTCsl CIyIIaTh APYIHX JIOAEH, KaKOro poaa OMMOKH OHM NpHU
3TOM JOMYCKalOT U TMOoYeMy. DTO YHpPaKHEHHE, KPOME TOro, IMO3BOJISIET TPEHUPOBATh yMEHHE
CJIyILIATb.

7. 3apaHus I NPpaKTHYeCKOH padoThI:

1) IIpakruyeckas pagora Ne 1:

1. Meroanka AMarHOCTUKH OLIEHKH CaMOKOHTPOJIsI B oOieHnn Mapka CHaiinepa

Mapk CHaiinep - aMEpPUKaHCKHH COLMAJIBHBII IICUXOJIOr, KOTOpBIA IPU3HAH OCHOBATEIEM
MaciiTaba MHIMBUIyaJbHOCTH, HA3BAHHOTO CAMOKOHTPOJIbHBIM MAacIITaboM ¢ 25 myHKTaMu (T03Ke
M3MEHEHHBIM K CAMOKOHTPOJBLHOMY MaciuTady ¢ 18 myHkTamu).

MeTtoauka npeHa3HaueHa AJis U3Yy4eHHs] YPOBHSI KOMMYHUKATUBHOTO KOHTPOJIS: HU3KUM, CpeTHUI
WIM BBICOKMM KOMMYHHUKAaTHBHBIH KOHTpoab. CorsnacHo M. CHaiinepy, JOAuM C BBICOKHM
KOMMYHHMKATHUBHBIM KOHTPOJIEM IOCTOSIHHO CIEAAT 3a COOOHM, XOpOIIO OCBEAOMJIEHBI, TJI€ U Kak
ceOs BeCTH. YNPaBISAIOT CBOMMH SMOLMOHAJIBHBIMH TpOSBIECHUSIMU. Bmecte ¢ Tem OHH
UCHBITHIBAIOT 3HAYUTENbHBIE TPYAHOCTH B CHOHTAHHOCTH CaMOBBID&KEHHUS, HE JOOAT
HENPOrHO3UPYEMBIX CUTyalui. JIFoau ¢ HU3KMM KOMMYHUKAaTUBHBIM KOHTPOJIEM HENIOCPEICTBEHHBI
U OTKPBITHI, HO MOTYT BOCIHPHUHHMATHCS OKPYXAIOUMMH Kak HW3JIMIIHE TPSMOJIMHENHHBIE U
HaBSA34MBBIE.

Tect umeer neneHre ypoBHE KOMMYHUKAaTUBHOTO KOHTPOJISI MO CJIEAYIOIIMM IpafalysiM: HU3KUN
YPOBEHb KOMMYHHMKAaTMBHOTO KOHTPOJS — JIMYHOCTb XapaKTEPU3YETCS BBICOKMM YPOBHEM
UMIYJIbCUBHOCTM B OOMIEHMM U B3aUMOJEHCTBUM  C  OKPYXKAIOIIMMH,  HU3KOH
1 pepeHIIMPOBAHHOCTRIO TOBEJIEHHs, YTO BBI3bIBAET PACKOBAHHOCTh BO B3aUMOJCHCTBUU C
napTHepamMu MO OOLIEHUIO; CPEIHUN YpPOBEHb KOMMYHHKAaTUBHOTO KOHTPOJSI — JIMYHOCTb



XapaKTepU3yeTCs CACPKAHHOCTHIO M HHU3KON IMOLMOHAIBHOCTHIO B OOIIEHUHM, HCKPEHHOCTHIO U
HEMOCPEACTBEHHOCThIO  MPH  B3aMMOJCHCTBUM C  OKPYKAIOIIMMHU;  BBICOKMH  YpOBEHb
KOMMYHUKATUBHOTO KOHTPOJS — JIMYHOCTh XapaKTEPHU3YETCs JIOCTATOUYHO BBICOKMM YpPOBHEM
SMOILIMOHANBHON CHIEP)KAaHHOCTH M KOHTPOJS CBOEr0 IIOBEIEHUS NpU B3aUMOACHCTBUM C
OKPY>KaIOIIUMH.

Meroanka JUarHOCTUKH OLIEHKH CaMOKOHTposIs B oOmennn M. CHaiinepa

[Ixana caMOMOHHUTOPHUHIA

BHuMarenpHO NpodTUTE AECATH MPEATOKEHUHN, OMUCHIBAIOIIUX PEAKIIMH HA HEKOTOPbIE CUTYaIUH.
Kaxxnoe 3 HUX BBl JOJDKHBI OLIEHUTH KaK BEPHOE I HEBEPHOE MPUMEHHUTEIHHO K cebe. Ecmu
MpeJIoKeHUE KaxeTcss Bam BepHbIM WM NMPEUMYILIECTBEHHO BEPHBIM, OTBeThTE "BepHo", eciu
HEBEPHBIM WJIH [IPEUMYIIECTBEHHO HEBEpHBIM — "HeBepHo".

YrBepxaenue:

Nel MHe TpyaHO nopakaTh NOBEICHUIO JPYTUX JTHOJICH

Bapuants! orBeTa

BEPHO

HE BEPHO

2. 51 BOCIIpMHMMAIO KaK CHEKTAK/Ib CBOM MOMBITKM IPOU3BECTU BIEUATICHUE HA IPYTUX JIIOACH WIH
MO/IJIEP’KUBATh OTHOIIECHUS C HUMU

BEPHO

HE BEPHO

3. MHe kaxeTcs, 4To 51 MOT OblI ObITh HEIIJIOXUM aKTepOM

BEPHO

HE BEPHO

4. 51 npou3BOXYy Ha JPYTUX BIIEUATIEHHE YEJIOBEKAa, HCIBITHIBAIOIIETO 3HAYUTENIBHO OoJiee
ri1y0OKHe HMOLIMU YeM 3TO €CTh Ha CaMOM JieJie

BEPHO

HE BEPHO

5. 51 penko Haxo0XKyCh B IEHTPE BHUMAHHUSI OKPYKAIOLUX MEHS JIFOACH

BEPHO

HE BEPHO

6. B pa3nuuHbIX CUTYaIUsX U C Pa3HBIMU JIFOJBMU 51 BEAy ce0sl KaK COBEPIICHHO JPYToil ueloBeK
BEPHO

HE BEPHO

7. 51 Mory TOKa3pIBaTh TOJIBKO TE€ UJEH, B KOTOPHIE 51 BEPIO

BEPHO

HE BEPHO

8. [nst Toro, uToOBI HE OCTAThCA B OJAMHOYECTBE M HPABUTHCS APYTUM IIOJSM I CTaparoCh OBIThH
TaKuM, KaKUM OHHM MEHS XOTSAT BUJIETh U HUKAKUM JPYTHUM

BEPHO

HE BEPHO

9. 51 Mory BBOAMTH B 3a0JIy’KJ€HHUE APYTUX JIO/EH, IEMOHCTPUPYS APYKeTo0He Taxke eClId OHU He
HPaBATCS MHE

BEPHO

HE BEPHO

10, S He Bcerja TakoM, KaKUM KaKyCh

BEPHO

HE BEPHO

IMoacuer pe3yabTaToB: MpuOaBbTE cedE MO OHOMY Oy 32 OTBET "HEBEpHO' Ha BOMPOCHl Ne 1,
5,7 m 3a oTBeT "BepHO" Ha BCe OCTaJbHBIE BONPOCHL. [logcunTaiite cymmy Oaos.

Jltomu ¢ BBICOKUM KOMMYHHMKATHBHBIM KOHTposieM, 1o CHaiifiepy, MOCTOSIHHO CIEAST 3a COOOM,
XOPOIIO 3HAIOT, TJIe U KaK ce0si BECTH, YIPABJSAIOT BBIpaXEHHEM CBOMX 3Moluil. Bmecte ¢ Tem, y



HUX 3aTpy/JHEHAa CIIOHTAaHHOCTh CAMOBBIPAKEHMS, OHU HE JIOOAT HENPOTHO3UPYEMBIX CUTYaIHUH.
Wx mo3umus: "g Takoi, KaKoH S €CTh B JIAaHHBIM MOMEHT'.

Jlroau ¢ HU3KUM KOMMYHUKATHBHBIM KOHTPOJIEM 00Jiee HEMOCPEICTBEHHBI U OTKPBITHI, y HUX Ooee
ycroruuBoe A", Masio MoJBEp)KEHHOE U3MEHEHUSIM B PA3JIMYHBIX CUTYaLIUSX.

0-3 6ayuta: y Bac HM3KkMii KOMMYHMKATHBHBII KOHTPO.Jb. Baiie noBezenue yctoiunBo, 1 Bel He
CUMTAETEe HYXHBIM H3MEHATHCS B 3aBUCUMOCTH OT CUTyalMid. Bbl cHOCOOHBI K HMCKpEHHEMY
camMopackpbITui0 B oOuieHun. Hekoropele cuumraror Bac "HeyaoOHbIM" mo npuumHe Bamen
IIPSIMOJIMHEMHOCTH.

4-6 GamnoB: y Bac cpenHuii KOMMYHUKAaTHBHBI KOHTPOJIb, BBl MCKpEeHHH, HO HE CAEp)KaHHBI B
CBOMX DMOLIMOHAJIBHBIX IIPOSIBICHUSAX, CYUTAECTECH B CBOEM IIOBEICHUHN C OKPYKAIOIIUMU JIFOJABMH.
7-10 6amioB: y Bac BBICOKMII KOMMYHHUKAaTUBHBIA KOHTPOJb. BBI JIerko BXoauTe B J100YIO pOIIb,
ru0Ko pearupyere Ha U3MEHEHHE CUTYalliH, XOPOLIO YyBCTBYETE U 1aXKe B COCTOSHUU IPEIABUIETH
BII€YATJIEHUE, KOTOpOoe Bbl Ipou3BOANTE HA OKPYKAIOLIUX.

2) Ilpaktuueckast padora Ne2: JIMarHOCTUYECKUE METOAMKU  ONPEJCICHHS  YPOBHS
KOMMYHHMKaTUBHOW KOMIIETCHTHOCTH

Ouenka ypoBHsi o0muTebHocTH (B.®. Paxosckoro).

Tect naer BO3MOXKHOCTh OHpEIETUTh YPOBEHb KOMMYHMKaOesnbHOCTH uenoBeka. Copepxur 16
BOMpocoB. [lomydeHHbIE OYKM CYMMHUPYIOTCS, M IO KJIacCH(HUKATOpy ONpenemsieTcsi, K Kakoh M3
CEMM KaTerOpUil OTHOCSITCSI UCIIBITYEMBIE.

Tect kaccupUIMPyeT UCIIBITYEMBIX IO CEMH KaTETOPHUsM, K KOTOPBIM OTHOCSTCSI:

sIBHasE HEKOMMYHHMKaOEIbHOCTh — HENPUCHIOCOOIEHHOCTh K paboTe B KOJUIEKTUBE, YTO YKa3bIBaeT
Ha HU3KUH ypOBEHb COLMAIIN3ALINY;

3aMKHYTOCTb — HEPA3rOBOPYMBOCTD, IIPEAIIOYTUTEIBHOCTh OMHOYECTBA;

B M3BECTHOW CTENEHH OOIIUTEIHHOCTh — B HE3HAKOMOH OOCTaHOBKE YYBCTBYET ceOs BIIOJIHE
KOM(OPTHO, HO B CHIOpax M JUCITYTaX Y4aCTBYET HEOXOTHO;

HOpMaJbHasi KOMMYHUKa0EJIbHOCTh — JHO003HATEIbHOCTh, UHTEPEC K COOECEHUKY, TEPIIEIUBOCTh
B OOIIEHUH C APYTUMH, OTCTaUBaHUE CBOEH TOUKH 3peHHsI €3 BCIbUIBYMBOCTH;

BeChbMa OOIIUTENEH (MOPOH MOXKET OBITh CBEpX HOPMBI) — JIOOOMBITHOCTH, Pa3rOBOPYHUBOCT,
JHOOUT BBICKA3BIBAThCS 110 Pa3HBIM BONPOCAM, YTO, ObIBAET, BHI3BIBACT Pa3ipakEHUE OKPYKAIOIIUX,
OXOTHO 3HAaKOMUTCS C HOBBIMHU JIIOJIbMU;

«pybaxa-napeHb» — OOLIUTEIbHOCTh ObET KJIIOUOM, BCErja B Kypce BceX e, JIIOOUT MPUHUMATh
ydacTue BO BCEX JAMCKYCCHUSX, OOJIbIIE Ha HECEPbE3HBIE TEMBI;

KOMMYHHKa0€IbHOCTh OOJIE3HEHHOT'0 XapaKTepa — FOBOPJIMB, MHOTOCIIOBEH, BMEILIMBAECTCA B JieNa,
K KOTOpPbIM HE HMEET HHKAKOro OTHOIIEHHs, Oepercs CyAuTh O IMpoljieMax, B KOTOPBIX
COBEPLIEHHO HEKOMIIETEHTEH, 4acTo OBbIBaeT MPUYMHON PpPa3HOTr0 poja KOH(IMKTOB B CBOEM
OKPY>KEHHUHU.

Ouenka ypoBHs o0muTeabHOCcTH (TecT B.D.Paxosckoro)

TecT conepKUT BO3MOKHOCTh ONPEAEINTh YPOBEHh KOMMYHHUKa0eIbHOCTH yenoBeka. OTBeyaTh Ha
BOIIPOCHI CJIEIyET UCIIOJIBb3YS TPU BapuaHTa oTBeTa - ""na", "u"orna", "Her".

NucTrpykuusi: Bamemy BHUMaHUIO IpeliaraeTcsi HECKOJIbKO MPOCTHIX BompocoB. OTBeudaiite
ObICTpO, OoAHO3HauHO: "Aa", "HeT", "nHorma".

OnpocHuk

1. Bam nipeacTouT opauHapHas WiM JenoBas Bctpedya. BeiOuBaer au Bac ee oxxunanue u3 xoneu?

2. Bo3piBaeT nM y Bac CMITEHHE W HEYJIOBOJILCTBHE TOPYYECHHE BBICTYIIHTH C JIOKJIAJIOM,
cooOmieHneM, HHpOpManueil Ha KakOM-THOO COBEIIaHWH, COOpaHUHM HJIM TOMY THOJOO0HOM
MEpONPHUATHH?

3. He otxiiagpiBaete 1 Bl BU3HT K Bpauy 70 MOCIEIHETO MOMEHTa?

4. Bam npejuaraior BelexaThb B KOMaHIUPOBKY B ropoj, riae Bol Hukorga He ObiBanu. Ilpunoxure
71 Bbl MakcuMyM ycuiHii, 4ToObl n30€XaTh 3TOW KOMaHIUPOBKHU?

5. JIrobute 11 Bl 1enuThCs CBOMMHU MEPEKUBAHUAMU C KEM ObI TO HU ObLIO?

6. Pazngpaxaerech a1 Bbl, ecan He3HAKOMBIM 4eloBeK Ha yinuie obpaturcs K Bam c mpocs6oit
(mokasaTb 10pory, Ha3BaTh BpeMs, OTBETUTh Ha KaKOH-TO BOIPOC)?.



7. Bepute nu Bpl, uTO cymecTByeT mpobiaemMa «OTLOB U JAETEi» U UTO JIIOASIM Pa3HBIX IMOKOJICHHUH
TPYAHO MOHUMATh APYT apyra?

8. Ilocrecusiereck 1 Bbl HAMOMHUTH 3HAKOMOMY, 4TO OH 3a0bL1 Bam BepHYTh IEHBIU, KOTOpPHIE
3aHsJ1 HECKOJIBKO MECSLEB Ha3a?

9. B pecropane 1160 B cronoBoit Bam nmonanu siBHO HenoOpokauecTBeHHOE O0iro10. [IpomounTe
71 Bbl, 1B paccepKeHHO OTOABUHYB TapeiKy?

10. Oka3zaBmuCh OJMH HAa OAMH C HE3HAKOMBIM YEJIOBEKOM, BBl He BcTymuTe ¢ HUM B Oeceny M
OyzeTre TArOTUTHCSI, €CIIU MEPBBIM 3arOBOPUT OH. Tak Jiu 3107

11. Bac npuBoauT B yxac Jro0as JUIMHHAS odepenb, rae Obl oHa HM Obuta (B MarasuHe,
oubnuoreke, kacce kuHorearpa). Ilpeanounraere nu Bbl oTKa3aTbcs OT CBOErO0 HaMEpPEHUs WU
BCTaHETE B XBOCT U OyJIE€T TOMUTHCS B OXKHUIAHUU?

12. Boutech nu Bpl ydacTBOBaTh B KakoW-1MOO KOMHCCHM IO PAaCCMOTPEHHUIO0 KOH(IMKTHBIX
CUTYalHit?

13. V Bac ecth coOcTBEeHHBIE CYry0O HMHIUBUAyalbHbIE KPUTEPUM OLIEHKU IPOM3BEIEHUI
JUTEPATyphl, UCKYCCTBA, KYJIbTYPbl, I HUKaKUX UyKUX MHEHUI Ha 3TOT cyeT Bbl He mpuemiere.
Jt0 Tak?

14.YcnpimaB rae-nu0o B KyllyapaxX BBICKAa3bIBaHHE SBHO OMIMOOYHON TOUYKHM 3PEHHS MO XOPOIIO
u3BecTHOMY Bam Bompocy, npeanoudnTaere 1 Bl mpoMosyaTh ¥ He BCTynath B criop?

15. BobiBaer au y Bac pocagy ubg-1ubo mpocbba 1momMouyb pa3oOpaThCsi B TOM WM HHOM
CIIy’>keOHOM BoIpoce WK yueOHoi Teme?

16. OxotHee nu Bel n3naraere cBOrO TOUKY 3peHHs (MHEHHE, OLIEHKY) B TUCHbMEHHOH (hopme, uem B
YCTHOU?

O0padoTka pe3y/ibTaTOB

«Jla» - 2 ouka, «uHOTAa» - 1 04uKO, «HET» - 0 OUKOB.

[TonydyeHHbIE OYKH CYMMHUPYIOTCS, W IO KIacCU(PUKATOPY OINpeAeNnsieTcs, K KaKod KaTeropuu
JIFOJIE OTHOCHUTCS UCTIBITYEMBIM.

Kaacenpukarop k tecty B.®. PsixoBckoro

30 - 31 ouka - Bbl BHO HEKOMMYHHKAOEIbHBI, U 3TO Balla Oela, TaK Kak CTPaJaeTe OT 3TOTO
6onbiie Bol camu. Ho u 6muskum Bam mrogsm Henerxko. Ha Bac TpyaHO monoxuThest B Jene,
KOTOpO€ TpeOyeT rpynmnoBsiX ycrminid. CTapaiTech ObITh OOIIUTENbHEE, KOHTPOJIUPYHTE CeOs.

25 - 29 04KkoB - Bbl 3aMKHYTHI, HEPA3TOBOPUYMBHI, MPEANOYNTAETE OJUHOYECTBO, MOITOMY y Bac
Majno apysei. HoBasi pabota m HEOOXOIUMOCTh HOBBIX KOHTAaKTOB €CJIM M HE BBepraroT Bac B
MaHUKY, TO HAJOJITO BHIBOJUT W3 paBHOBecHs. Bbl 3HaeTe 3Ty 0COOEHHOCTH CBOETO XapakTepa u
ObIBaeTe HEIAOBOJBHBI coOOW. Ho He orpaHmymBaiTech TOJBKO TaKUM HEIOBOJIHCTBOM - B Balllei
BIIACTH MIEPEJIOMUTH 3TU OCOOEHHOCTHU XapakTepa. Pa3Be He ObIBaeT, UTO MpU KaKOM-TNOO CUIBLHOM
yBJIeueHHOCTH Bbl mpuoOperaeTe BApPYr TMOJHYH0 KOMMYHHKa0elbHOCTH? CTOUT TOJIBKO
BCTPSAXHYTHCS.

19 - 24 ouxoB - Bbl B U3BECTHOI CTENEHU OOIIUTEBHBI M B HE3HAKOMOH 0OCTaHOBKE UYBCTBYETE
cebs BroHe yBepeHHo. HoBbie npobiemsl Bac He myraroT. U Bee e ¢ HOBBIMHU JTIOABMH CXOJIUTECH
C ONVISIIKOM, B CHOpax M JUCIyTaX ydacTByeTe HEOXOTHO. B Bammx BBICKA3bIBAHMSIX MOPOH
CIIMIITKOM MHOTO capka3Ma, 6e3 BCSIKOTO Ha TO OCHOBAHHS. DTH HEJOCTATKU UCTIPABUMBI.

14 - 18 ouxoB - y Bac HopManbHass KOMMYHUKa0€IbHOCTh. BbI 1I0003HATENbHBI, OXOTHO CITYIIAETe
WHTEPECHOTO COOECEHMKA, JIOCTATOYHO TEPIETUBHI B OOIICHHH C JPYTUMH, OTCTAaUBAETE CBOIO
TOYKY 3peHus 0€3 BCIBUILYMBOCTH. be3 HEeMPUATHBIX MEPEKUBAHUNA HIAETE HA BCTPEUY C HOBBIMU
moapMu. B To ke Bpemss He NIOOMTE INIYMHBIX KOMITAHWUW; HKCTpPAaBaraHTHbIC BBIXOAKU H
MHOT'OCJIOBHE BBI3BIBAIOT Y Bac paznpaxkenue.

9 - 13 oukoB - Bbl BecbMma o0mUTENBHBI (TOPOH, OBITH MOXKET, AK€ CBEPX MEpPHI), TOOOMBITHBI,
pPasrOBOPUYMBHI, JIOOMTE BBICKA3BIBATHCSA 110 Pa3HBIM BOIPOCAM, YTO, OBIBAET, BBI3BIBAET
pasapaxeHue okpyxaronmx. OXOTHO 3HAKOMHUTECh C HOBBIMH JIOAbMH. JIFoOuTe OBIBAThH B LIEHTpE
BHHMaHUs, HUIKOMY HE OTKa3bIBaeTe B MPOCH0ax, XOTS HE BCETJa MOXKETE MX BBIOJHHUTH. briBaer,
BCIIBUIUTE, HO OBICTpO oTxoauTe. Yero Bam He mocTaet, Tak 3TO YCUIYMBOCTH, TEPIICHUS M OTBAru



IpPU CTOJKHOBEHUHM C Cepbe3HbIMU mpoOnemamu. [lpu sxemanwm, omHako, Bwl Moxkere ceOs
3aCTaBUTh HE OTCTYIATh.

4 - 8 oukoB - Bbl, T0KHO OBITH, «pyOaxa-napeHby. OOmuUTENbHOCTh ObeT U3 Bac kimrodoM. Bol
BCer/a B Kypce Bcex Jell. Bul mobute mpuHUMATh ydyacTHE BO BCEX AMCKYCCHUSX, XOTSI CEPhE3HbIC
TEMbI MOTYT BBI3BaTh y BaC MHUTPEHb U Jaxe XaHapy. OXoTHO Oepere CIIOBO IO JTF0O0MY BOIIPOCY,
Ja)ke eclId MMeeTe O HeM IOBEpXHOCTHOE MpeicTaBiieHue. Bcioay uyBcTByeTre cebsi B cBOei
tapenke. beperech 3a 1r000€ 7€710, XOTSI HE BCETJa MOXETE YCIENIHO JOBECTH ero a0 konma. I[lo
STOM caMOM NpPUYMHE PYKOBOJAUTEIM W KOJUIETM OTHOCATCS K Bam ¢ HekoTopoil omackod u
COMHEHUSMH. 33 [yMaliTeCh HaJl STUMHU (aKTaMHU.

3 ouka u MeHee - Bania KOMMyHHKa0elIbHOCTh HOCUT OOJIE3HEHHBIN XapakTep. Bbl TOBOpIIHMBEL,
MHOT'OCJIOBHBI, BMEILIMBAECTECh B JIea, KOTOpble HE UMEIOT K BaM Hukakoro otHouenus. beperech
CYIUTh O TIpobiieMax, B KOTOPHIX COBEPILIEHHO HE KOMIETEHTHbI. BolbHO min HeBoJbHO BbI yacto
ObIBaeTe MPUYMHON pa3HOro poja KoH(IUKTOB B Bamem okpykeHuu. BCmbUTbUMBEI, 0OWTYHBHI,
Hepenko ObiBaeTe HeoObekTUBHBI. Cephe3Has pabota He ans Bac. Jliogsam - u Ha pabote, u 1oma, u
BOOOIIE MOBCIOAY - TpyAHO ¢ Bamu. [la, Bam Hano mopabotare Hax co00H M CBOMM XapakTepom!
[Ipexxne Bcero BOCHUTHIBAWTE B ceOe TEPIETUBOCTh U CIEPKAHHOCTb, YBAKUTEIHHO OTHOCUTECH K
JIFOJIIM, HAKOHEII, TOJ[yMalTe O CBOEM 3/I0POBbE - TAKOW CTUJIb KMU3HU HE MTPOXOJAUT OECCIEIHO.

Tema 1.2 UnauBuayajbHble 0COOEHHOCTH JJUYHOCTH B O0LLIEHUM

1. TlepeyeHb BONPOCOB AJisl YCTHOIO, (PPOHTAIBLHOIO ONpPOCA:
1) TlousiTre 1€0BOTO OOIICHHS.
2) Ilcuxomnorus myOIMYHOTO BBICTYIUICHUS.
3) [cuxonoruyeckre 0COOCHHOCTH OOIICHUS] MEIUIIUHCKUX PAOOTHUKOB JIPYT C APYTOM.
4) JlenoBoii 3THKET B IPOPECCUOHATBHOMN IEATSIbHOCTH, STHUCCKUE TPUHIIUAIIBI OOIICHUS.
5) Cnymanue B MeXKIMYHOCTHOM OOLICHUH.
6) Buasl 1 GyHKIUH CITyIIAHHUS.
7) Ipuembl 3G GEKTUBHOTO CAYIITAHUS.
2. Temsl pedeparton:
1) Ponu sMOUHMi U 9yBCTB B OOIIIEHUH.
2) TemnepamenT. Turbsl TeMIepamMeHTa.
3. 3aaanus 1A ayIMTOPHOI padoThI:
1) Tlpaxtuyeckas padora Ne3 [Toanuch u mouepk
IIPOBEIUTE AHAIM3 CBOEH IMOANMCH M CBOETO IMOYEPKAa M ONPEACIUTE OCHOBHBIE YEPTHI CBOETO
xapakrtepa. Onuimure ux.
2) TpeHuHr Ha yoexaeHue
3) IIpaktuueckas padbora Ned
3ananue Tect I'. AlizeHKa Ha onpeAeNeHue TUIIA TEMIIEPAMEHTa CaMOANAarHOCTHKA
4. 3apaHus AJ8 cCaMOCTOSITeIbHON padoThI:
1) CamocrosrtenbHas padora Nel M3yuuTh mpuembl (GOPMHPOBAHUS MO3UTHBHOTO OTHOIICHUS
ayJUTOPUH K OpaTopy.
2) CamocrostensHas pabora Ne 2 M3yuuth croco0bl mpeooieHns: 6apbepoB OOIIEHNUS
3) CawmocrostenbHas pabora Ne 3 PemnTh CUTYallMOHHYIO 3a/1a4y 10 OapbepaM OOIICHHUS
4) CamoctosTenbHas padora Ne 4 BbISBUTH UHIUBHyaIbHBIE OCOOCHHOCTH CBOEH JTMYHOCTH
5. 3apnanus B TecTOBOI popMe (MpuMep)
1. UHaAuBHAYyAJIBbHO-TICHX0J0THYECKHEe 0COOEHHOCTH YeJI0BeKa, onpeae/siionme
AUHAMHUKY NPOTEKAHUS €ro NCUXUYeCKUX MPo1eccoB — ITO:
a) XapakTep
0) TeMIepaMeHT
B) YepPTHI XapakTepa
2. Ykaxurte Tun BH/I, cooTBeTcTBYOIIMI CAHTBUHUKY:
a) CHJIbHBIA — YPaBHOBEILIEHHBIN — IMOJBUKHBII
0) CUIIbHBIN — HEYpaBHOBEIIECHHBIN — OJIBUKHBIN



B) CWJIBHBII — ypaBHOBELIEHHBIN — MHEPTHBIN
3. Ykaxurte tTun BH/I, coorBeTcTBYI0OIIUI (JIerMaTuKy:

a) CHJIbHBIA — HEYPAaBHOBEILIEHHBIN — IMOJBUKHBII

0) CHJIbHBIN — YPaBHOBEIICHHBIN — HMHEPTHBIM

B) ca0blii — ypaBHOBELICHHbBIN — MHEPTHBIN
6. AHaJIHu3 Keillc-cTaauu
Ketic Nel. Keiic-3amanue Ha OTpaOOTKY HaBBIKOB aKTUBHOTO CITYIIAHHS.
VYnpaxHeHue NpoBOAUTCS B Mapax.
«Celiyac Kax/plii U3 MapTHEPOB IO ovepeau OyJIeT paccKa3biBaTh O KaKO-TO cBoeil mpobieme.
3agaya JIpyroro — MOHATH CYTh NpoOJIeMBbl, pa3o0paTbCsi B HEH, UCHONb3YS MPU 3TOM TOJIBKO
OIpeJie/IeHHbIE TPUEMBbI OOIeHHs: 0e3MOJIBHOE CIIyIIAaHWE, YTOYHEHHE, Tepeckas, NaybHeilee
pa3BUTHE MBICICH coOecemHHKa». YTNPaKHEHHE paccuuTaHo B cpeaHemM Ha 30 munyT. s
ycuJeHUs OOBEKTHBAIIMM TMOBEIEHHUS M, BCJIEICTBHE STOr0, BO3PACTaHHUS TPEHHUPOBOUYHOTO
3pdeKxTa, MOXKHO [aTh CIYIIAOLIEMY YYaCTHUKY KapTOUYKH, Ha KOTOPBIX HAIMCaHbl HAa3BaHUS
MEPEYHCICHHBIX B MHCTPYKUMHU TpuemoB. Kaxaplii pa3, mpexxae ueM BCTYNHTb B Oeceny, OH
JIOJKEH BBIOpaTh M IOKa3aTh CBOEMY COOECETHUKY KapTOUKy C Ha3BaHMEM IIpHEMa, KOTOPbI OH
coOupaercs UCIOJIb30BaTh.
VYnpaxkHeHHe MOXXHO NPOBOAMTH B «TpoiKax». B 3Tom ciywyae nBoe OeceqyloT Tak, Kak 3TO
OMKCAHO BHIIIE, a TPETUM BBICTYMAET B PoJid "KOHTposepa", ero 3amada — IMocjie BbICKa3bIBAHUS
[IEPBOT0 yYacCTHHKA Hapsl (T. €. TOro, KTO paccKa3blBaeT O CBOEH mpobieme) MokazaTb BTOPOMY
YYaCTHUKY KapTOUKYy C Ha3BaHHWEM TOTO IpHEMa, KOTOPbIM OH JOJKEH HCIOJb30BaTh, OTBEYas
COOECeTHUKY.
B xone oOcyxaeHus MOKHO oOpaTUTbCA K Ipylne ¢ TakuMu Bompocamu: «Kakue BrieyaTieHus
BO3HUKJIM y Bac B Xxone Oecenbl?», «Kakue mpuembl Bbl HCHOJNb30BAIM 4Yalle, Kakue pexe?",
"Hcnonp30BaHne KakUX MPUEMOB BbI3bIBAIO Yy Bac 3arpynHeHue?", "UTo naBano HCIOIb30BaHUE
MPUEMOB?»
Takum o00pa3om, JaHHOE YINpaKHEHHWE T[IO3BOJSET YYaCTHUKAM 3aHATUA  OCO3HaTb U
[IPOaHAJIU3UPOBATh TO, KAK UM YAAeTCs CIyIaTh APYIHX JIOAEH, KaKOro poaa OmMOKH OHM NpHU
3TOM JOMYCKalOT U IOYeMYy. DTO YIPaXHEHHE, KPOME TOro, IMO3BOJISIET TPEHUPOBATb YMEHUE
CJIyILIATb.
7. 3apaHus I NPpaKTHYeCKOH padoThI:
1) IIpakruyeckas pagora Ne 3: [louepk u XapakTep YejloBeKa
MIPOBEIUTE aHAIM3 CBOEH MOANHMCH M CBOETO IMOYEpKa U OINPEAETUTE OCHOBHBIE YEPThI CBOETO
xapakrepa. ONUIINTE UX.
IToyepk u xapaxkrep 4eji0BeKa
B mncuxonoruu 10CTOBEPHO YCTAHOBJIEHA 3aBUCHUMOCTH IOUYEPKA OT 3MOLMOHAIBHOTO COCTOSHUS
YyeloBeKa M HEKOTOPBIX THUIIOJIOITMYECKUX CBONCTB HEpBHOM cuctembl. WHIuBUIyanbHO-
rpadojoruueckue OcoOEHHOCTH IOoYepKa, MOANUCH - 3TO CBOeOOpa3Has JIMYHOCTHAsl Ieyarb
MHIUBUAYAIBHOCTH YEIOBEKa.
IMoamucek. /loctatouHo MHOrO0 HMH(POPMALMU COAEPKUTCS B TOAMNHMCH, YX €H-To MoKa He
MpUAyMald TOCTOMHOM 3aMeHBbl (3JEKTpPOHHAs MOANUCh HE B cyer). -CTaHgapTHas NOANHUCH (HET
3JIEMEHTOB, ONMCAHHBIX HUXKE) yKa3blBaeT Ha YBEPEHHOCTb B cebe u cMmenocTb. -Iloamuces «c
MeTeIbKaMuy yKa3bIBaeT Ha XUTPOCTh W HAOIIOATEIbHOCTh. -3aUue€pKHYTasl MOJMKUCH TOBOPUT 00
UMITyJbCUBHOCTM U dHepru4yHocTH.  -IloguepkHyras  moamuch  CBUIETENIBCTBYET O
npeanpuuMunBocTH. -Iloanuce, oOBeneHHAas B KPYKOK (BCSl, WJIM HECKOJIBKO OYKB) TOBOPHUT O
3aMKHYTOCTH M poOOCTH. -3arfnaBHasi OyKBa B IOJIIHMCH 3acCIyXHBaeT 0co00ro BHUMaHus. Yem oHa
KpylHEe U HeoObluHEee, TeM CHJIbHEE YeJOBEK >KaXJeT, 4ToObl Ha HEero oOpaTWiIM BHUMAaHHUE.
Hexkpynnas 3arsiaBHas OykBa (pa3sMepoM MeHbIIE 2X CTPOYHBIX) TOBOPUT O HEKOTOPOH 3aKaTOCTH.
IMouepk. (11 npumepos) Ilpu ananuze nouepka HEOOXOIMMO OLIEHUBATh YCTOMUNBBIE OCOOEHHOCTH
nouepka. Buapl mouepka 1 COOTBETCTBYIOIIME OCHOBHBIE UEPTHI XapaKTepa YeI0BEKa:
1. OtcyrcTBHE HAKJIOHAa TOBOPUT O CAEPNKAHHOCTH JHMYHOCTH, 3a4acTylO CKpBIBAIOLIEH CBOU
YyBCTBA U C HEOXOTOI NMPUHUMAIOLIEH KaKue-I100 N3MEHEHHUSI.



2. BykBbI cinuTHBIE 0€3 OTpbIBa JIpyr OT Apyra - MPU3HAK YETKOCTH MBIIUICHUS M JIOTHYHOCTH
ITOCTYIIKOB.

3. IlpuruitocHyTble OyKBBI OOBIYHBI JUISI YEIOBEKAa C HEAOCTATOYHBIM JKEIAHHUEM Pa3MBIIUIATS,
aHAJIM3UPOBaTh, yCTAHABIUBATh IPUUNHHO-CIICICTBEHHBIE CBSI3U KaKUX-JIMOO SIBIECHUH.

4. 3akpyriaeHHOCTb JUHHHA - TUOHMYHAS 4YepTa MUPOIIOOMBOTO YEIOBEKa, TOTOBOTO IMOMTH Ha
YCTYIIKH.

5. YrnoBatocTh OYKB BBIIAET TBEP/ABIA U HEYCTYITUMBBINA XapaKkTep.

6. Jlrogu, numIynMe MpakTHYECKH Oe3 CBA30K Mexay OyKBaMH,-MeuTaTelld, JIMIIEHHbIE
MIPAKTUYECKON JKUJIKH.

7. llpsiMble, CIOBHO MOJ JIMHEHMKY HalMCaHHbIE CTPOKM CBUAETENBCTBYIOT O CHEPKAHHOCTH,
LEJICYCTPEMIICHHOCTH.

8. BosHuCTBIE CTPOKH CBONCTBEHHBI JIIOJM, KOTOpbIE YMEIOT OOXOIUTh HEJIOBKHE CUTYallUU U
00J1a1a10T JUIJIOMAaTHYECKUMH CIIOCOOHOCTSIMH.

9. Ilpu ocraBieHMM MecTa IOCJI€ CTPOK B KOHIE, HET II€PEHOCOB, MOXET II0Ka3bIBaTh
OCTOPOXHOCTh, MOKET OBITh HEYBEPEHHOCTH B cebe.

10. CunpHbBIN HAaKJIOH OOBIYEH M OPBIZKYIIMX SHEPrUel JItoJei, KOTOPhIX MPUBOJUT B BOCTOPT
BCE HOBOE.

11. HaxJioHbI B pa3Hble CTOPOHBI - OBICTpasi CMEHa HACTPOCHUM, OTCYTCTBUE SICHOU LIEJIM B JKU3HU,
KalpHU3HOCTb.

(mo E.N.PoroBy «Ilcuxomnorus uenoBexa

2) IIpakrtuuyeckas padora Ne 4: Tect I'. Alizenka

3apanue Ne 1 Tect I'. AlizeHka Ha onpe/ieiieHUe THIIa TEMIIEpaMEeHTa

Bapuantsl oTBeTOB Ha Borpocsl: "aa", "Het". [lepBbiii oTBeT, npumeamnii Bam B royosy, aBiseTcs
npaBUIBHBIM. Bamm otBeTHI - "a" - umoc, "HeT" - MUHYC - (PUKCHPYITE HA TUCTKE OyMary.

1. Yacro nu Bbl ucnoeiThiBaeTe TIry K HOBBIM BIIEYATJICEHUSIM, YTOOBI HCHBITATh CHIIbHBIE
OILlYIICHUS ?

2. Yacto a1 Bbl uyBcTByeTE, YTO HY)KJAETECh B APY3bAX, KOTOpbIE MOTYT Bac moHSATh, 0001pUTB,
BBIPA3UTh COUYBCTBUE?

3. Cuntaere nu Bl ce0s 6ecrieuHbIM 4eTI0BEKOM?

4. IlpaBna nu, uro Bam oueHb TpyznHo oTBeyarsh "HeT"?

5. OOnymbiBaetre 1M Bbl cBOM Jena He cmemia M MpeAroYyUTaeTe JI MOJO0XKAaTh, MPEKIE YeM
neicTBoBaTh?

6. Bcerna iu Bel ciepxuBaeTe cBoM obelianus, 1axe eciiv Bam 3To He BBITOAHO?

7. Yacto n1u y Bac ObIBatoT ciazibl ¥ oAbeMbl HACTPOEHUS?

8. boicTpo 11 Bbl 00BIYHO JeiicTByeTE U TOBOpPHUTE, U HE pacTpayuBaeTe JM MHOTO BPEMEHU Ha
o0 yMbIBaHUE?

9. Bosnukano gu y Bac xorma-HuOyne 4yyBcTBO, UTO BBl HecUacTHBI, XOTS HUKaKOil cepbe3HOU
MIPUYMHBI ISl 3TOTO HE ObLI0?

10. BepHo nu, yto Ha criop Bl cmocoOHbI pemnThes Ha Bee?

11. Cmymaere nu Bpl, KOrma XoTUTe MO3HAKOMHUTHCS C UYEJIOBEKOM MPOTHUBOIOJIOKHOIO TOJIA,
KOTOphI Bam cumnatnuen?

12. BwiBaet im, 9TO, pa303IMBIINCH, BBl BEIXOAHUTE U3 ceOs?

13. Yacto su Bel geiicTByere noj BIUSHHEM MUHYTHOTO HACTPOCHHS?

14. Yacro nmu Bac GecriokosT MbIciii 0 TOM, 4TO Bam He cinegoBano Obl 4ero-HUOyb JenaTh I
TOBOPUTH?

15. TIpeanouurtaere nu Bbl uTeHne KHUT BCTpedaM C JIIOAbMU?

16. Bac nerko o6uners?

17. JIroGute nu Bel yacto O6bIBaTh B KOMIAHUH?

18. beiBatot 11 y Bac uHoraa Takue MbIciau, KOTopble Bbl X0oTenu Obl CKPBITh OT APYTUX JIIOAEH?
19. BepHo, uro mHOTHAa BBl HACTONBKO TOJHBI PHEPTUHU, YTO BCE TOPUT B PYKax, a HHOTIA
YYBCTBYETE CUIIbHYIO BSUIOCTH?

20. Mpennountaere 1 Bol iMeTh Apy3eld HOMEHbIIE, HO 0COOCHHO Om3KuX Bam?



21. Yacrto nu Bl medraete?

22. Korpga na Bac xpuyar, Ber oTBeuaere Tem xe?

23. Yacro nmu Bac TpeBOXKUT 4yBCTBO BUHBI?

24. Bce v Baly NPUBBIYKHI XOPOILHU U JKeJIaTeNbHbI?

25. Cnoco6Hbl 11 BBl 1aTh BOMIO COOCTBEHHBIM YYBCTBAM M BOBCIO TTOBECEIUTHCS B HIYMHOMH
KOMITAaHUU?

26. CuuTaere 1 Bbl ce0s1 ueoBeKOM BO30YTUMBIM M YyBCTBUTEIILHBIM?

27. CuyuraroT 11 Bac yenoBekoM KHUBBIM U BECEJIbIM?

28. Ilocne Toro, KaK /€0 CAeNaHo, yacTo 1 Bel Bo3Bpaiaerech K HEMY MBICICHHO U JlyMaeT, 4To
Morju Obl crienatp Jgy4iie?

29. Bbl 00BIYHO MOJTYATTUBBIN U CIIEPYKAHHBIHN, KOTJ]a HAXOAUTECh CPENH JIIO e ?

30. Byl nHOrma crretuuyaere?

31. beiBaer au, uTo BaM HE CIIUTHCS OTTOTO, YTO Pa3HBIE MBICIIH JIE3YT B TOJIOBY?

32. Bepno nu, uro BaMm npusiTHee u jerde mpodectb O TOM, 4To Bac mHTepecyeT B KHHMIe, XOTH
MOJKHO OBICTpee | MPOoIIEe Y3HATH 00 3TOM y Ipy3eid?

33. beiBaer nu y Bac cunipHOE cepanebuenue?

34. Hpasutbcs u Bam paboTa, TpeOyrorias HoCTOSHHOTO BHUMaHUS?

35. beiBaer nu, uro Bac "OpocaeT B Apoxs"?

36. Bepno mu, uto Bbl Bcerga ropopute 0 3HaKOMBIX BaM JIOISX TONBKO XOpolee, Jaxke TOorna,
KOTI'/Ia yBEPEHbBI, YTO OHU 00 STOM HE y3HAIOT?

37. Bepno nu, yto Bam He npusATHO OBIBaTH B KOMIIAHWH, TJI€ TIOCTOSIHHO MOJANIYYHBAIOT APYT HAJ
Ipyrom?

38. BrI pazapakurenbHbI?

39. HpaButbcs 1u Bam pabora, kotopast TpeOyeT ObICTPOTHI 1eHCTBUNA?

40. Bepno mu, uro Bac He penko HE JMAIOT MOKOS MBICIH O Pa3HBIX HEMPHUATHOCTAX M "ykacax',
KOTOpBIE MOTJIU ObI MPOU30UTH, XOTSI BCE KOHUMIIOCH OJIAaronoayqyHo?

41. Bbl x0auTe MEJICHHO U HETOPOILJIUBO?

42. Bbl korga-HUOYIb OMA3/AbIBATM HA CBUaHKE, paboTy min yuedy?

43. Yacro nu Bam cHsTCS KOIIMaphI?

44. BepHo 11, 4T0 BBI Tako# J1r00UTENb TOrOBOPUTH, YTO HUKOTAA HE YIYCTHTE YAOOHOTO Cilydyas
no0ece10BaTh C HE3HAKOMBIM YEJIOBEKOM?

45. becnokost nu Bac kakue-HuOyap 6omu?

46. Oropuniuch 061 Bbl, eciiu OBl JI0JITO HE MOTJIH BHJIETHCS CO CBOUMH JIPY3bsIMU?

47. Mosxete 11 Bl Ha3BaTh ce0s HEPBHBIM YEJIOBEKOM?

48. Ectb mu cpenn Bammx 3HAKOMBIX Takue, KOTOpbie Bam siBHO He HpaBsaTCs?

49. Mosxete Bbl cka3aTb, 4To Bbl yBepeHHbIi B ceOe uenoBek?

50. Jlerko mu Bac 3aaeBaet kputuka Bamux HenoctaTkoB win Bamieit paboThi?

51. TpyaHO 7 MOJYYUTh HACTOSAIIEE YIOBOIBCTBUE OT BEUCPUHKU?

52. Becnokout mu Bac 4yBcTBO, 4TO BBI UeM-TO XyKe Apyrux?

53. Cymenu Obl Bbl BHECTH OXKHBJIEHHE B CKYUYHYIO KOMIIAHHUIO?

54. beiBaer nu, uto BbI TOBOpHUTE O Bellax, B KOTOPHIX COBCEM HE paz0upaeTech?

55. becnokoureck 11 Bl 0 cBoeM 370poBbe?

56. Jlrobute mmu Bwl oyt Th Ha IpyrUMu?

57. Crpanaet 11 Bl oT OecCOHHUIIBI?

Oo0padoTka Tecta (""kiar0u").

Ecmm otBer "kmoua" coBmamaer ¢ Bammm otBeToMm, Bel mpubansere cebe oaun 6amwt. Ecnu He
COBIIAJIA€T, - HOJIb OAJIJIOB.

Ixana mmKw.

Otser "na" Ha Bonpocsl: 6, 24, 36.

Otser "Het" Ha Bompochl: 12, 18, 30, 42, 48, 54.

Cocuuraiite cymmy. Ecnu pesynbTar oT 4 u Gomnbliie 6aioB, 3TO 3HAYUT, yTO y Bac mosiBuiach Tak
Ha3bIBaeMasi COIMaIbHAs JKeJIaTeIbHOCTE: BBl OTBEUaIn He Tak, Kak €CTh Ha CAMOM JIeJIe, a TaK KaK



Bam xotenoce Obl miM Tak, Kak NpUHATO B oOmiectBe. [pyrumm cioBamu, Bamm oTBeTHI He
noctoBepHbl. Ecnmm pesynbprar menbme 4 OamioB, Bamm oTBeThl uckpeHHH. [lokanmyiicta,
IIPOJIOJKANTE.

Ecmm otBer "kimoua" coBmamaer ¢ Bammm otBeToMm, Bel mpubansere cebe oauH O6amwn. Ecnu He
COBIIQ/IAET, - HOJb OaJIOB.

[IIkana s3KCTpaBepCUH.

Otser "ma" na Bonpocsr: 1, 3, 8, 10, 13, 17, 22, 25, 27, 37, 39, 44, 46, 49, 53, 56.

Otset "HeT" Ha Bompockl: 5, 15, 20, 29, 32, 34, 41, 51.

Cocuuraiite cymmy.

[IIkxana sSMOIMOHATBHON YCTOMUYHUBOCTH.

Otser "ga" na Bompocsr: 2,4, 7,9, 11, 14, 16, 19, 21, 23, 26, 28, 31, 33, 35, 38, 40, 43, 45, 47, 50,
52, 55, 57.

Cocuuraiite cymmy.

Haueptute ocu KOOpAMHAT: TOPU3OHTANIBHAS OCh - "IIKala 3KCTPAaBEpCHH', BEPTUKAIBHAS OCh -
"mIKana 3MOUMOHaNbHON ycToWuuBocTH". Kaxnas mkana or 1 1o 24, nepecekarorcst B Touke 12.
OtMmeThTe CBOM MOKa3arenu Ha ocsix. Haiinure Touky nepeceueHus. Touka MOXKET JIeKaTh Ha OCH,
€CJIM OJIHAa U3 IIKaJ paBHa 12.

Pesynbrar, kotoperii Bel momyuwnu, - Bam npeoGmapmaroumuii tTun Temnepamenta. Ilo mikane
9KCcTpaBepcun Bbl MoOXeTe NOCMOTPETh THUIl HANPaBIEHHOCTH JIMYHOCTH: HKCTPaBEPT WIH
UHTPOBEPT.

IHCUXOJIOI'MYECKASA XAPAKTEPUCTUKA TUIIOB TEMIIEPAMEHTA
Kpurepuii Xonepuk Canrsunuk  ®rnermatuk  MenaHxoauk

Tun HepBHOM CUCTEMBI CunpHBIN HEYpaBHOBEILIEHHBIH CunpHbiit YPaBHOBEIICHHBII
ITOABUKHBIN CunpHbIN ypaBHOBEIIEHHbBINH HHEPTHRINCa0bIN

AKTHBHOCTb AxTtuBeH. YenoBek ObICTPBIN, MOPHIBUCTHIM.  UenoBEeK JKMBOM, IOJBUXKHBIM,
OBICTPO OT3BIBAIOIIUI-SI HA OKPYKAIOIIHE COOBITHSI. MennurenbHbIi, HEBO3MYTHUMBII
YEJIOBEK. HacTtoposxeHHOCTb BO B3IUIsIZIE, TIO3E.

IloBenenue B oOuiecTBE JIunep, J1erko ycTaHaBIMBAET KOHTAKTbI, HO C TPYJOM IOJJIEPKUBAET.

HmnynbcuBeH, CKIIOHEH K KOHQIUKTaM. B 1eHTpe BHUMaHUs, MONB3YIOTCS YBaXXEHUEM, JIETKO
YCTaHABIIMBAIOT KOHTAKTbl C TpyAOM YyCTaHaBIMBAET, HO JIETKO MOJJEPKUBAET 3HAKOMCTBO.
[IpennounrtaeT ObITH B CTOPOHE.
Hactpoenue CxJi0HEH K OypHBIM SMOIIMOHAJILHBIM BCIBILIKAM, PE3KMM CMEHAM HacCTPOEHUS.
HeypaBHoBemieH. CpaBHHUTENBHO JIETKO MEPEKUBAET HEYauu U HenpusTHocTH. Cnaboe  BHElIHee
BBIPa)KEHME JIYLIEBHOTO COCTOSIHM. boiiee nim MeHee NoCTOSHHOE HacTpoeHue. JIerko  paHuMBII
YeJIOBEK, CKJIOHEH IIyOOKO MepeXuBaTh AaKe HE3HAYMTEIbHbIC HEYJaul, HO BHEIIIHE CAEp)KaH.
Pabora CnocobeH oThaBaThbCsl A€y C MCKIIOUUTEIBHOW CTPACTHOCTHIO. BhICTpO BKIOYaeTcs B
paboty. B pabGory Britouaercs OBICTPO, HO JIO KOHILIA JOBOAMT TMpH HAJUYUU HHTepeca.
[IpenmounTtaer Bce HOBoe. MeJIEHHO BKJIIOYAaeTcsl B paboOTy, HO 3aTO CIIOCOOEH BBIJIEP’KUBATH
3HAYUTENIBHBIE HArPY3KU.  BeIcTpo mepeyromisercs. XapakTepHO TIIATEIbHOE IUIAHUPOBAHUE U
CaMOKOHTPOJIb, TO3TOMY B €r0 paboTe Majio OMHOOK.
Peur  I'pomkas, pe3kas, ObiBaeT rpyOoii. JKuBas, smounoHanbHas. CrokoifHas, pasMepeHHas, ¢
nay3amu. Tuxas, MOXKET CHUXKAThCsl 10 1IENoTa.
[TamsTh OBICTPO 3alIOMUHAET, OBICTPO 3a0bIBAacT. XOpOIIas, CXBAaTHIBAET Ha JIeTy. 3alOMUHAeT
MEJIEHHO, IOMHHT JOJT0.  3allOMHMHAET OBICTPO 3@ CUET BBICOKOM CIIOCOOHOCTH K aHAJIH3Y.
Buumanne Pa3Buto nepekiodeHne, ObICTPO cocpeoTaunBaeTcs. Pa3BuThl NepeKitoyeHue,
pacnpezenenue, ObicTpo cocpenoraunBaetcs. Pa3Bura ycroituuBocts.  Ilo3HaBarenvHast — cdepa
MOJKET pPa3BUBAThCS.

3amanue Ne 2. JluarHocTHKa KOMMYHUKATUBHBIX U OpraHu3aTopckux ckionHocrei (KOC-2)
[kanbl: KOMMYHUKaTUBHbIE CKIIOHHOCTH, OPTaHU3aTOPCKHE CKIOHHOCTHU

MeToauka no ONpene’IeHUI0 KOMMYHUKAaTUBHBIX U OPraHU3aTOPCKUX CKJIOHHOCTEN conepxkuT 40
BonpocoB. Ha kaxzplil BOmpoc cielyeT OTBETUTh «Ja» WIH «HET». Eciau BBl 3aTpyAHsAETECh B



BbIOOpE OTBETa, HEOOXOMMO BCE-TAKU CKJIOHUTHCS K COOTBETCTBYIOIICH ambTepHaTuBe (+) wiu (-).
Bpewms Ha BeinosiHeHue Metoauku 10-15 MunyT.

TecToBbIil MaTepuan

1. Ecte sn y Bac cTpeMyIeHHE K M3YYEHHUIO JIIOJeH U yCTAaHOBJIEHHIO 3HAKOMCTB C pa3jIMYHBIMHU
JIroaeMu?

2. HpaButcs iu Bam 3aHUMATHCs OOIIECTBEHHOM paboTOM?

3. lonro sin Bac GECTIOKOUT YyBCTBO OOMIbI, IPUYMHEHHOW BaM KEM-TTHO00 U3 BAaIIMX TOBAPUIIEH?
4. Bcernia 1u BaM TpYJTHO OPUEHTHUPOBATHCS B CO3AABLICHCS KPUTUUECKON CUTyallun?

5. MHoro 11 y Bac Apy3eil, ¢ KOTOPBIMU BBl IOCTOSIHHO 0O0I1aeTech?

6. Yacto 11 BaM yJaeTcsl CKJIOHUTb OOJBIIMHCTBO CBOMX TOBAapUILEH K MPUHATHUIO MMM Ballero
MHEHHUSI?

7. BepHO 11, 4TO BaM IpUATHEE W MPOIIE NMPOBOAUTH BpeMs 3a KHUIaMM WM 33 KaKUM-HUOYIb
JOPYTUM 3aHATHEM, YEM C JIFOJAbMU?

8. Ecinu BO3HMKIIM HEKOTOpbIE IOMEXH B OCYILIECTBIECHUHM BalllUX HAMEPEHUH, JIErKO JHM BaMm
OTKa3aThCsl OT CBOMX HAMEPEHH?

9. Jlerko 11 Bbl ycTaHaBJIMBAETe KOHTAKTHI C JIOAbMHU, KOTOPBIE CTApILIE Bac 110 BO3pacry?

10. JIroGute 11 BBl IPUIYMbIBaTh UJIM OPraHU30BBIBaTh CO CBOMMM TOBAPUIIAMM PA3JIIUYHBIE UTPbI
Y pa3BiedyeHus?

11. TpynHo 51 BaM BKJIIOYAThCs B HOBBIE JUIsSl BAC KOMITAHUU (KOJUIEKTHUBBI)?

12. YacTo 11 BbI OTKJIQJIbIBAETE HA IPYTUE JIHU JIe1a, KOTOPbIE HY>KHO ObUIO BBIIOJIHUTH CETOJIHS?
13. Jlerko nu BaM y/1aeTcCsl yCTaHABIUBATh KOHTAKTHI M OOIIATHCS ¢ HE3HAKOMBIMHU JIFOJIbMH?

14. Crpemutech 1M Bbl JOOUTHCS TOrO, YTOOB! BALIM TOBAPHILYU JEHCTBOBAJIU B COOTBETCTBUM C
BaIllMM MHEHHEM?

15. TpyaHO 11 BB OCBaUBaeTECh B HOBOM KOJIJIEKTHBE?

16. Bepro 11, uTo y Bac He ObIBaeT KOH(MIMKTOB C TOBAPHUIAMH M3-32 HEBBIMOJIHEHUSI UMH CBOMX
oOelanuii, 003aTeNLCTB, 00sI3aHHOCTENH?

17. Crtpemutech M Bbl NpPU YAOOHOM Ciydae IO3HAKOMHUTHCS U T00ECenoBaTh C HOBBIM
YEJI0BEKOM?

18. Yacro i npu pelieHny BaXXHbIX J1€J1 Bbl IPUHUMAETe UHULIMATUBY Ha ceOst?

19. PaznpakatoT 11 Bac OKpY’KaroIIye IO U XO0YETCs JIK BaM MOOBITH 0OTHOMY?

20. IlpaBna 11, 4TO BBI IIJIOXO OPUEHTUPYETECH B HE3HAKOMOM JJIs1 Bac 00CTaHOBKE?

21. HpaBurcs 11 BaM NIOCTOSIHHO HAXOJIUTBCS CPEU JIFOAEN?

22. BO3HUKAET JIM y Bac pa3pakeHUe, €M BaM HE yJIaeTCsl 3aKOHYUTh HA4aToe J1e10?

23. HcnbITbIBaeTe U Bbl 3aTpyJHEHHE, €CJIM MPHUXOIUTCS MPOSBUTH WHUIMATUBY, YTOOBI
MTO3HAKOMUTHCS C HOBBIM YEJIOBEKOM?

24. TlpaBna Jin, 4TO BBl YTOMJIIETECH OT YacTOro OOIIEHHUS C TOBapUIIaMu?

25. JIroOute 1 BBl y4aCTBOBATh B KOJUIEKTUBHBIX UTPax?

26. YacTo 1M BBl NPOSIBISETE MHULMATUBY IIPU PEIICHUH BOIPOCOB, 3aTParMBaIOIINX HHTEPECHI
BallIMX TOBapULIECH?

27. IlpaBna jiu, 4TO Bbl YyBCTBYETE Ce0s1 HEYBEPEHHO CPEIN HE3HAKOMBIX JIFO/1EH?

28. BepHO 111, 4TO BBl PEAKO CTPEMUTECH JOKa3aTh CBOIO MPABOTY?

29. Ilomaraere 1M BbI, YTO BaM HE MpPEACTaBISET 0cOOOro TpyJa BHECTH OXKUBJIECHUE B
MaJI03HaKOMYIO TPYIITy?

30. [IpuHKrMaeTe 1M Bbl y4acTHe B OOIIECTBEHHOM paboTe B IMIKOJIe (Ha MPOU3BOACTBE) ?

31. CtpeMuTech a1 Bbl OTPAHUYHUTH KPYT CBOMX 3HAKOMBIX?

32. BepHO 11, 4TO BBl HE CTPEMHUTECH OTCTAaUBAaTh CBOE MHEHHME WIJIM PELIEHUE, ECIIM OHO HE Cpasy
ObLIO IPUHSTO TOBAPHUIIAMU?

33. YyBcTBYyeTe 1 BbI ce0s1 HEIPUHYKACHHO, MTOTIaB B HE3HAKOMBIN KOJIJIEKTHB?

34. OXOTHO JIM BBI IPUCTYIIAETE K OPTAHU3ALNH PA3JINYHBIX MEPOIPHUITHH 111 CBOUX TOBAPUILEH?
35. IlpaBga sm, 4TO BBl HE YyBCTBYeTe ceOsi JIOCTAaTOYHO YBEPEHHBIM U CIIOKOWHBIM, KOTrJa
MPUXOAUTCS TOBOPUTD YTO-JINOO0 OOJBIION TpyTine JroAei?

36. YacTo 111 BbI OIIa3/IbIBAcTE HA JEJIOBBIE BCTPEUHU, CBUIAHNA?

37. BepHo 11, 9TO y BaC MHOTO ApY3€ii?



38. YacTo /11 Bbl OKa3bIBAECTECH B IIEHTPE BHUMAHUS CBOUX TOBApUILIEH?

39. YacTo 11 BB CMYIIIAETECh, YYBCTBYETE HEJIOBKOCTh TIPH OOIICHUH C MAJIO3HAKOMBIMH JIFOIbMH?
40. IlpaBna i, 9TO BBl HE OYEHb YBEPEHHO YYBCTBYETE C€0sl B OKPYKCHHUH OOJIBIIION TPYIIITBI CBOUX
TOBapUIIICH?

Kuarou k Tecty

KomMMyHUKaTHBHBIE CKIIOHHOCTH

Otsetnl (t) na 1, 5,9, 13,17, 21, 25, 29, 33,37 (-) wer 3, 7, 11, 15, 19, 23, 27, 31, 35, 39
Opranmszatopckue ckiaoHHocTH (+) aa 2, 6, 10, 14, 18, 22, 26, 30, 34, 38

(-) met 4, 8, 12, 16, 20, 24, 28, 32, 36, 40

O0paboTka pe3yJbTaTOB TECTa

OrnpenenaoTcss YpOBHU KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CKJIOHHOCTEH B 3aBUCHUMOCTU OT
HaOpaHHBIX OaUIOB IO 3THM IapamMeTpamM. MakcHMajabHOE KOJHWYECTBO OauiloB OTAEIBHO IO
kaxaomy napamerpy — 20. [loacuuTeiBaroTcst OallIbl OTACIBHO 0 KOMMYHUKATUBHBIM U OTACIHHO
110 OPTaHU3aTOPCKUM CKIIOHHOCTSIM C TIOMOIIBIO KiTFo4a Jij1st 00paboTku gaHHBIX «KOC-2».

3a KaxIblil OTBET «J1a» WIIM «HET» IS BBICKA3bIBAHUM, COBITAJIAIOIINX C OTMEUYCHHBIMU B KITFOUE
OTJICTILHO 1O COOTBETCTBYIOIIMM CKJIOHHOCTSIM, NMPHUITUCHIBAETCSA OJUH Oal. DKCIEPUMEHTAIbHO
YCTaHOBJICHO TISATh YPOBHEW KOMMYHUKATHBHBIX M OPTraHM3aTOPCKUX CKIOHHOCTeH. [IpumepHoe
pacnpezeneHue 6ayioB MO STUM YPOBHSM MOKa3aHO HIDKE.

YpoBHM KOMMYHHKATHBHBIX H OPraHU3aTOPCKUX CKJIOHHOCTEI

Cymma 1-4 5-8 9-12 13-16 17-20

OaioB

YpoBeHb Ouenb Huszkuii Cpennuit Bricokuii Bricimii
HU3KUH

HcnbiTyemble, TOTy4YHUBIINE OLEHKY 1-4 §ajia, XapakTepu3ylOTCs HU3KUM YPOBHEM IPOSBICHUS
KOMMYHHMKATHUBHBIX U OPraHU3aTOPCKUX CKIOHHOCTEH.

HaGpaBmue 5-8 6amioB MMeOT KOMMYHHMKAaTHBHbIE W OPTaHU3aTOPCKHE CKJIOHHOCTH Ha YpPOBHE
HUKe cpeaHero. OHM HE CTpeMATCs K OOLIEHHIO, NPEANOYUTAIOT IMPOBOAUTH BPEMs HAEIUHE C
coboii. B HOBOI KOMIaHUU WM KOJUIEKTUBE YYBCTBYIOT ce0si CKOBaHHO. VICIBITBIBAIOT TPYJHOCTH
B YCTAaHOBJICHWU KOHTAaKTOB C JIoAbMH. He oTcTauBaroT CBOEro MHEHHS, TSDKEIO MEPEeKHUBAIOT
o6ubl. Peako nposBiIsIOT HHULIMATHBY, U30€ratoT IPUHATHS CaMOCTOSTENbHBIX PELICHUH.

Jns ucnpITyeMblX, HaOpaBmmx 9-12 OamnoB, XapakTepeH CpeIHHH YpPOBEHb MPOSBICHUS
KOMMYHHMKATUBHBIX M OPraHM3aTOPCKUX CKIOHHOCTEH. OHU CTpeMATCS K KOHTAaKTaM C JIFOABMH,
OTCTAaMBAIOT CBOE, OJHAKO MOTEHIMAJ UX CKIOHHOCTEH HE OTIMYAETCS BBICOKOM yCTOMYMBOCTBIO.
TpebOyercs nanbHelass BocnHUTaTeNlbHas padboTa Mo (GOPMUPOBAHHIO U PA3BUTHUIO ITHX KauyecTB
JUYHOCTH.

Onenka 13-16 6aymioB CBUAETENHCTBYET O BBICOKOM YPOBHE INPOSBICHHS KOMMYHHMKATUBHBIX U
OpPraHMU3aTOPCKUX CKJIOHHOCTEH HCNbITyeMbIX. OHU HE TEpsOTCS B HOBOM 0OCTaHOBKE, OBICTPO
HaXOJAT Jpy3eil, CTpeMsTCs pacIIUpUTh KPYr CBOMX 3HAKOMBIX, IIOMOTAIOT OJU3KUM U JIPY3bsM,
MPOSBIISAIOT MHUIIMATUBY B OOIIEHUHU, CIIOCOOHBI IPUHUMATh PELIEHUS B TPYIHBIX, HECTAaHAAPTHBIX
CUTYalUsIX.

Beicimii  ypoBeHb KOMMYHHUKATHBHBIX W OpPraHU3aTOPCKUX ckiIoHHOcTed (17-20 GannoB) y
UCTIBITYEMBIX CBHJIETENBCTBYET O C(OPMHUPOBAHHOW MOTPEOHOCTH B KOMMYHUKAaTHBHOW U
OpraHMu3aTopcKoil  nesTenbHOCTH. OHHM  OBICTPO OPUEHTHPYIOTCS B TPYAHBIX CUTYalUsX,
HEMPUHYXJIEHHO BeIyT ceOsi B HOBOM KoJulekTuBe. HuIaTuBHel. [IpHHUMAIOT caMOCTOSITENIbHBIE
pemienusa. OTCTauBalOT CBOE€ MHEHUE U JAOOMBAIOTCS NPUHATHUS CBOMX pemieHud. JIroosrt
OpPraHMU30BBIBATH UT'PBI, PA3IIUYHBIE MEPOIIPUSITHS.

5. 3ananus B TecTOBOI (hopMe (mpuMep)
1. YemoBek MOSBISETCS Ha CBET:

a) ¢ OOIIMMH CIIOCOOHOCTSIMH;

0) ¢ 3agaTKaMu;



B) CO CIIEIUAILHBIMU CIIOCOOHOCTSIMH;

T') C TaJaHTOM.

2. Bolcokuil ypoBEHb pa3BUTHS CIIEUAIBHBIX CIOCOOHOCTEN HA3bIBAIOT:

a) OJTapEHHOCTHIO;

0) TaJIaHTOM;

B) 3aJIaTKaMu;

I') CKPOMHOCTBIO.

3. HWuauBuayanbHO-TICUXOJIOTMYECKHE OCOOCHHOCTH JIMYHOCTH, KOTOpPbIE MPOSIBISIOTCA B
KOHKPETHOM cepe U ABISIOTCS YCIOBUEM YCIEIIHOM pabOoThl B HEH, XapaKTepU3yIOT
a) CHmocoOHOCTH;

0) BoOIIO;

B) TEMIICPAMCHT;

I') XapakKTep.

4. CriocoOOHOCTH TPOSBIIIOTCS:

a) B 3HAHUSX, YMEHUSX, HABBIKAX;

0) B IMHAMMKE PUOOPeTeHUs 3HAHU I, YMEHUI, HABBIKOB.

B) B OTHOILIEHUH YEJIOBEKA K APYTUM JIOISIM;

I') SHEPTUYHOCTH.

5. KoHkperHplli  4emoBeK CO  CBOEOOpa3HbIMH  (pu3muecKuMH,  (HU3HOIOTUYECCKUMH,
MICUXOJOTHYECKUMH, COIIMATbHBIMU Kaue€CTBAMHU M CBOMCTBAMU — 3TO:

a) JINYHOCTb;

0) MHAUBHAYAJBHOCTD;

B) UJICHTUYHOCTD;

') UHIUBUI.

6. YcTaHOBUTE COOTBETCTBUE MEXKIY NOHITUSIMHU U XapaKTEPUCTUKAMHU.

Ne | IlonsiTue Ne | Xapakrepucruka

1 TECMIICPAMCHT, a OpI/IeHTaHI/ISI Ha CBOW OIIYUICHUA, BIICUATIICHNUA U MBICJIU,
BHCIIHECC CHOKOﬁCTBHe, HEOOJIBIION Kpyr 3HAaKOMBbIX,
IMOrpy’>XCHUC B BOCIIOMUHAHM.

2 | DKCTpaBepcHs; 06 | Aunamuueckas XapakTepUCTUKa IICUXUYECKON
JIeATEIIbHOCTH
3 | MHTpOBEpCHUS; B | OpueHTanyss Ha NPOUCXOASIIEE BOKPYI, Ha BHEIIHUE

BIICHATJICHUSA, JICTKOCTh BCTYIVICHUA B KOHTAKT, JIF000Bb K
PUCKOBAHHBIM ﬂeﬁCTBHHM.

4 XapaKkTep T CoueraHnue HHIWBUAYAJIBbHO-TICUXOJIOTHYICCKHUX
0C06€HHOCTCI>’I, KOTOpPOC ABJIICTCA THUIIMYHBIMH  JUJIS
KOHKPETHOT'O YCJIOBEKA U CUCTEMATUYCCKHU IMPOABIIACTCA B
€ro HeﬁCTBHHX U MOCTYIIKax

orBer: 1-0;2-8B,3—-a,4—T.

7. YkaxuTe 0COOEHHOCTH, KOTOPBIE XapaKTEPU3YyIOT (ierMaTuka:
a) MOBBIIIEHHAS AKTUBHOCTb;

0) AuTebHAast paG0TOCIOCOOHOCTD;

B) SHEPTUYHOCT;

I) COCPEeA0TOYECHHOCTH BHUMAHUSA

1) BCOBUTIBYMBOCTb;

€) TepneJuBOCTh;

) OOIIUTENBHOCTD.

8. YCTaHOBHUTE COOTBETCTBHE MCKAY TUIIAMH TCMIICPAMCHTA U XapaAKTCPUCTUKAMU.



Ne | Tunm remnepamenTa Ne | Xapakrepucruka

1 | xonepuk; a CKJIOHHOCTh K MEPEKUBAHUIO, BSJIOCTh, 3aCTCHYMBOCTh U
poOocTh mpu OOMICHWH C HE3HAKOMBIMHU JIFOJBMH,
ObIcTpasi  YTOMJISIEMOCTh,  CACPKAaHHOCTb  PE€Ud |
JBHOKCHUH.

2 (haermaTuk; 0 | PHEpruYHOCTh, TOPHIBUCTOCTh, HEYPABHOBEIICHHOCTD,
OBICTPOTa CMEHBI HACTPOCHHS, PabOTOCTIOCOOHOCTD,
CKJIOHHOCTb K JIUJICPCTBY.

3 | CAaHTBUHUK; B | MEIJINTEIBLHOCTD, COCPEIOTOYEHHOCTD BHHUMAaHUS,
TEPIEIUBOCTh,  CNa0OCTh  BHENIHMX  MPOSIBICHUH,
YPaBHOBEIICHHOCTh, IMaCCUBHOCTH, PabOTOCIIOCOOHOCTB,
BJIyMUYHBOCTb.

4 | METaHXOJIHK. I | )KHU3HEPAJOCTHOCTh, YPABHOBEIICHHOCTH, OOIUTEIILHOCTD,

OOraTcTBO W BBIPA3UTEIBHOCTh  MHMHKH,  YacTo
MEHSIONINECS TPUBI3aHHOCTH, JIETKOCTh TEPEKUBAHUS
Heyau.

orBeT: 1-0;2-8B,3-1,4—a.

9. YkaxxuTe 0COOCHHOCTH, KOTOPBIE XapaKTEPHU3YIOT XOJIEPHKa:

a) SHePru4HOCTh;

0) BBIICP)KAHHOCTH;

B) IEPEMEHYUBOCTH HACTPOCHHUS ;

') COCPEIOTOUCHHOCTh BHUMAHUS

1) 00IUTETbHOCTD;

€) POBHOE U CIIOKOHHOE HACTPOECHHUE;

7K) MOPBIBHCTOCTD B IBHKCHHAX;

3) HEBBIPA3UTEIBHOCTh PEYH.

10. HenoBropumoe HHAMBHIyaJdbHOE COYETAHHWE, WIM COBOKYIHOCTh BCEX OCOOEHHOCTEH
JUYHOCTH— ITO:

a) xapakrep;

0) TeMIepaMeHT;

B) MHIUBU1yaJIbHOCTD;

') HHTPOBEPCHSL.

11. B Teuenue xnU3HM y 4€JI0BEKAa MOTYT U3MEHSATHCS:

a) YepThlI XapaKrTepa;

0) TeMIIepaMeHT;

B) 00a OTBETa BEPHBI;

r) 00a OTBETa HEBEPHBHI.

12. OcHoBO# XapakTepa sSBIsSETCS:

a) CIIOCOOHOCTH;

0) sMo1uu;

B) BOJIfI;

I') 3aJIaTKH.

13. Co3HaTenbHOE PETYINPOBAHNE YETIOBEKOM CBOETO MOBEACHMS U IEATEIbHOCTH, BBIPA)KEHHOE B
YMEHHH MPEO0I0JIeBaTh BHYTPEHHUE W BHEUIHHE TPYIHOCTH MPU COBEPIICHUH lI€JICHANpPaBICHHBIX
JIEUCTBUN— 3TO:

a) TEMIIEPAMEHT;

0) BoJIsI;

B) Xapakxrep;

T) 3aJIaTKH.

14. YcTaHOBUTE COOTBETCTBUE MEXKAY NOHATUSIMHU U XapaKTEPUCTUKAMH.

|.N'9

TlonsaTHne ‘ Ne

XapakrepucTuka




1 | meneycTpeMiIeHHOCTb; a | YMeHue 4eloBeKa INPUHUMATb CBOEBPEMEHHBIE,
00OCHOBaHHBIC U TBEP/IbIC PELICHUS U NTPETBOPATH UX B
YKU3Hb.

2 | camoo0uaganue; 0 | BoneBoe kauecTBO, Osarojgaps KOTOPOMY YEJIOBEK
MOXET MOOWJIN30BaTh CBOM CHJIBI JJISI OTHOCHUTEIHHO
JUIUTEJIbHOU 60pbOBI c TPYAHOCTSMH,
BCTPCUYAIOIIUMHUCS TP JOCTHIKCHUH LIENICH.

3 CaMOCTOATCIIbHOCTD, B VYMmenue He noaaaBaTbCsad  BJIMAHHUIO  Pa3JIMYHBIX
q)aKTOpOB, KOTOPBIE MOI'YT OTBJICYb UYCJIIOBCKa OT
JOCTHIXKCHUA MMOCTaBJICHHOM Ocn.

4 | pemUTeIbHOCTS; r | BoneBoe kadecTBO, MOMOTaroliee JIOAIM YIPABISThH
CBOMMHU  MBICISIMU, UYYBCTBAMH, JCHUCTBUAMH U
MTOCTYIIKaMH.

5 HAaCTOMYHUBOCTb. I | CnocoOHOCTh 4YejoBeKa IOJYHHITH CBOH JEHCTBUS

oEJIAM, KOTOPBIC HeO6XO,I[I/IMO JOCTUTHYTh.

orBer: 1-m;2-1,3—-B,4—2;5-0.

15. BoneBsle AeiiCTBYS NPOSIBIISIOTCS B YMEHUU!

a) KOHTPOJIUPOBATH CBOU AMOLIUY;

0) caepKuBaTh ceOs;

B) IIPOSIBIISITH TEPIICHUE;

) Bce OTBETHI BEPHBI:

1) BCE OTBETHI HEBEPHBI.

16. DMoLMOHATBFHOE COCTOSTHUE COOECETHUKA MBI OTIPEICTISIEM:
a) 1Mo BepOaJIbHBIM CPEACTBAM OOIICHNUS,

0) HO HeBepOAIBLHBIM CPEICTBAM OOIICHHS;

B) 002 0TBeTa BePHbI;

r) 00a OTBETa HEBEPHBHI.

17.B mpouecce nenoBoro oOLIeHHUs B3IJIA HapTHepa NPsSMOMN, JIMIO IMOJHOCTBIO OOpalIeHo K
cobeceTHuKy. IT0......

a) mpe3peHue;

0) MHTepec K co0eceTHUKY M €ro NPU3HAHUE;

B) NMPOSBIICHUE MOTYEPKHYTOTO HEYBAXKEHHUS;

r) 0€3y4acTHOCTb.

18. Pyka, momanHas Ui pyKONOXKaTusl BEPTUKAIBHO, 03HAYALT:
a) MPEeBOCXOJICTBO;

0) mapTHepcKOe OTHOLIICHHE;

B) CTpEMJIEHHE K MMOAUYNHEHUIO;

I') HeMTpallbHOE OTHOLLICHHUE.

19. XKect 3aKpBITOCTH TPOSBIISIETCS OOBIYHO B TTO3UIINH:

a) PYKH, CKpellleHHbIe HAa TPY/H;

0) pyxu Ha O6enpax;

B)pYyKa, MOIJICP>KUBAOIIAsT TO00POIOK.

I') CKpELIeHHbIE PYKHU 33 CIIMHOM.

20. Kputnueckas olieHKa cO CTOPOHBI coOeceTHUKa OOBIUHO MPOSIBIISIETCS B KECTE:
a) pyKH, CKpellleHHbIE Ha TPY/IH;

0) yka3zareJbHBII majeln BBITAHYT BAOJb IHEKH, A OCTAJbHbIE PAaCHOJIAralTCsd MO/
1noA00POAKOM;

B) IIPUKPBITHE PTa JIaJ0HBIO;

I') 3aMHTEPECOBAHHOCTb.

Kpurepun onenkn:

5 (otnuyHO) — 18-20 BEepHBIX OTBETOB



4 (xoporo) - 16-17 BepHBIX OTBETOB

3 (ymnoBneTBopuTeNnbHO) 14 - 15 BepHBIX OTBETOB

2 (HeyAOBJIETBOPUTENIbHO) — 13 BEpHBIX OTBETOB U MEHEE.
TpeHuHT neperoBopsl: Kak yoekaaTh 4eJ0BeKa.

Pa3znea 2 [Icuxosiorust KOHQpIUKTA
Tema 2.1 KondukThl B 001IEHUN

1. TlepeyeHb BONPOCOB AJisl YCTHOIO, (PPOHTAIBHOIO ONpPOCA:
1) Kakwue Bubl KOH(IMKTOB BbI 3HACTE?
2) Kakue ncuxoioru4eckue nocieACTBIs KOH(IMKTOB BBl 3HAETE?
3) IlpomuimuTe 5 maroB paspeiieHus KOH(IUKTA yepe3 pelieHre mpodIeMBbl.
4) Tlepeuncnure 3 myTH pa3peuieHus] KOHPIUKTA.
5) Ilepeuncaure 4 Tua KOHGIMKTHBIX JIHYHOCTEM.
6) IlpomuimuTe OCHOBHOE MPABUIIO IICUXOJIOTHYECKOM 3aIUTHI.
2. Tewmpbl pedepaToB:
1) «KoHhaukThI»
2) «KoHpaukTel B paboTe MEAMIIMHCKOTO PaOOTHHUKA
3. 3aganus 1Js1 ayIMTOPHOI padoThI:
1) Mertoauka THarHOCTUKU TaKTUKH roBeaeHus B koHdaukTe K. H. Tomaca
2) Dkcnpecc-IHATHOCTHKA YCTOHYMBOCTH K KOH(IMKTaM
3) Tpenunr «TakTika OOIIEHHUS B KOHOIMKTHON CUTYAIUN.
4) TpeHUHT KOHCTPYKTHBHOTO Pa3pelicHUs] KOHQINKTOB
5) Ponesas urpa «IleperoBopsi»
4. 3apaHus AJ18 CaMOCTOSITeIbHON padoThI:
1) CamocrosrenbHas pabota Ne 1 M3yuuTh TaKTUYECKUE TPUEMBI pa3pelieHus KOH(IUKTA!
2) CamocrostenbHas padota Ne2 M3yuuTh NpHEMbl CaMOPETYJISALUHM TOBEICHHS B IIPOIECCE
MEXIJIMYHOCTHOTO OOIIIEHUS:
3) Camocrositenbaas padora Ne3 IloxrotoButs pedepar «KoHdpuukTel B paboTe MEIUIIMHCKOTO
paOOTHHKa»
4) CamocrositensHas padota Ne 4. Pemuth cutyanimoHHBIC 3a/1a4H:
CuryanuoHHbIE 321241
3agaua Nel
B crnoxuBmuiics KOJJIEKTUB CO CBOMMH TPAJULMUAMHU INPUXOAMT HOBBIM pyKoBOIUTENb. Kakum
00pa3oM OH JIOJDKEH pa3peniaTh Bo3HHKaromue KonuukTel? Hanmpumep:
- BecTH palboTy, He oOpalliasi BHUMaHUS Ha CIIOPBI U KOH(IMKTHI;
- TONBITaThCA MPUBJIEYL HA CBOIO CTOPOHY TEX, KTO MPOTUBUTCS HOBOBBEACHHUSM;
- MOpPYYUTh OOLIECTBEHHBIM M aJMMHUCTPATHBHBIM OpraHaM pa3pelniath BO3HHUKArOIIUe
pasHorjacusl.
3aganue:
1. OGocnyiiTe cBO# BBIOOP.
2. Kakue ctpateruu paspeunieHus KOHQIMKTOB Bam n3BectHbI?
3. Kak MOXHO MpetoTBpaTuTh KOH(MDIUKTH B OpraHU3aIin?

3agaua Ne2

Crapmuii ¢enpamep A. B kateropuyHoil popme mopydaer monoaomy denpamepy C. 3aMEeHUTH
3aboneBmyo E. Ha BockpecHoM nexyperBe. Ho y C. apyrue miaHbsl Ha BBIXOJHBIC, CBS3aHHBIC C
pelieHreM JTHYHBIX mpobnem. Ctapiinii genpaiep HacTanBaer.

3ananmue:

JlaiiTe XapakTepUCTHKY KOH(MIUKTA, MPEJIOKUTE CTPATETHIO €TO pa3pelleHus.



3amaua Ne3

I'maBHBI Bpad M 3aBefyrolas OTAEICHUEM pELIMIN OTKPbITh KOMMEpPYECKHE ManaThl Jis
VKpETUICHUSI MaTepUaTbHO-TEXHUYECKOW 0a3bl OONBHUIBL. UTOOBI yBENIWYUTH MPUOBUIH, TJIABHBIMA
Bpau INpeasiaraeT BIOXKHUTh JAEHbI'H B 3aKYyIIKy JOPOTOCTOSALIEr0 000pyI0BaHUs, KOTOPOE MO3BOJIUT
yIydmuTh 3(G(GEKTUBHOCTh JIEYEOHOrO Mpolecca. A 3aBeayromas OTIACICHHEM CYHMTAEeT, YTO
CpeAcTBa HAJ0 TPAaTUTh Ha KalUTAJIbHBIH PEMOHT KOMMEpPYECKHMX IajaT M Ha YCIYrH
KBaJM(HUIIUPOBAHHOTO BpauyeOHOTO U CECTPUHCKOTO MEePCOHAIA.

3aganue:

JlaliTe XapakTepuCTUKY KOH(IIMKTA, PEATIOKHUTE CTPATETHIO €T0 Pa3peIICHusI.

3agaua Ne4

VY 3aBeayromiero KOCMETOJOTMYECKMM LeHTpoM C. NOSBUJIACh BO3MOXKHOCTh KOMaHIUPOBATH
OJIHOTO U3 COTPYAHMKOB B MTanmuio 1s oBiaJeHUs HOBBIMM MeToiukamu. IIperennentamu Ha
noe3nky cranu I1. u W.; TI. — Gonee KOMIETEHTHBIN, MEPCIIEKTUBHBI U TBOPYECKU MBICIISIIANA
COTPYIHHK, a M. Xopomuii uCIIOJHUTENb, HO 3a Hee mpocwia B., ubs noxnepxkka C. HyKHa JUIs
MPUOOPETEHUs KOCMETUYECKUX CPEACTB. XOTs BCE COTPYIHUKU IIEHTpa CUMTAIOT, yTo B MTanuio
noJpkHa noexarts 1., HayanpHUK noaaepkuBaeT Kanauaatypsl U.

ITAJIOHBI OTBETOB K CHTYallHOHHBIM 33/1a4aM:

OT1BerHI K 3aga4e 1:

1. Bectu paboty, He oOpalias BHUMaHUS Ha CIIOPHI U KOH(MJIMKTHI U THITATHCS PUBIICYH HA CBOIO
CTOPOHY T€X, KTO IPOTUBUTCSI HOBOBBEJICHUSM.

2. Y. Tomac u P. Kunmen BbIICTAIOT 5 BUJIOB CTPATETUA:

— KOHKYpPEHIMsSI — CTpeMJIEHHE J0OUTBhCS YIOBIETBOPEHUS CBOMX HHTEPECOB B yIepO
COXPaHEHHIO B3aMMOOTHOIICHUH;

— YCTYNUYUMBOCTb — B IPOTHUBOIIOJIO)KHOCTb KOHKYPEHLMHM O3HAa4aeT [pPUHECCHHE
COOCTBEHHBIX MHTEPECOB B KEPTBY PaU MOAJEPKAHUS B3aUMOOTHOLICHUH;

— YXOJ, AJI1 KOTOPOro XapaKTEpPHO KaK OTCYTCTBUE CTPEMJIEHUS K KOONepaluu, TaKk U
OTCYTCTBHE TEHACHLIMU K JOCTHXKEHHUIO COOCTBEHHBIX IIeJIed, M3-3a 4ero, COOCTBEHHO, U
HPOU301IeNT KOH(IIUKT;

—  KOMIIPOMHCC, XapaKTepU3YIOINNICS TAKTUKON BTOPOCTENIEHHBIX YCTYIIOK;

—  COTPYAHHMYECTBO — KOTJa YYaCTHUKU CUTYallUU NPUXOAAT K ajJbTEpHATUBE, MOJHOCTHIO
YIIOBJIETBOPSIOUIEH MHTEpEChl 00EHX CTOPOH M COXPaHSIONIEH B3aMMOOTHOILIEHUS MEXIY
HUMH.

3. @axTopbl MNpeAoTBpallleHuss KOH(QIMKTOB B Trpymnmnax: auddepeHuuanus OO0NbIIKUX IO
YHUCICHHOCTH TPYNN Ha Majble OOBEAMHEHHUs C LEJbI0 IMOAJEpXkKAHUS IPOLECCOB TPYIIOBOM
uAeHTUQUKAMK U (QopMHpOBaHUS 4YyBCTBa '"MbI"; OpraHM3alisl TECHOIO0 MEKIMYHOCTHOIO
OOIIEHUs B IPYIIE C LENbI0 MOJAEepPKaHUS TPYNIOBOM CIUIOUEHHOCTH; YMEHBIIEHUE HEIO0BEpUs
MEXy WICHaMU TPYIIbl U K PYKOBOJUTENIO MOCPEACTBOM CBOOOJHOTO OTKPBITOTO OOCYKICHUS
npobJeM TpyMIibl; pa3BUTHE (OPM COTPYIHMUYECTBA; ANEIUIINMS K albTPYMCTUYECKMM HOpMaM
MOBE/ICHUS C LENbI0 TMOAJIEPKAaHUS COLUAIbHONM OTBETCTBEHHOCTH U CIPABEUIMBOCTH, a TaKKe
PETYJIALIMNA STOMCTUYECKOTO TOBEICHNUS.

OrtBer K 3agaye 2:

3T0 MEXIMYHOCTHBIA KOH(DIUKT, NECTPYKTUBHBIN IO UCXOly, BEPTUKAIBHBIH (110 BOBIEYEHHOCTH B
KOH(MJIMKT TMpeACcTaBUTENed pazIUYHbIX OPraHM3AallMOHHBIX YpPOBHEH), KpaTKOBPEMEHHBIH I10
JUITNTENIbHOCTH TPOTEKaHUs, CYOBEKTUBHBIM (MCTOYHMK KOH(QUIMKTa — JIMYHBIE KauyecTBa,
MHIUBUAYaJIbHbIE OCOOCHHOCTH, HHTEPECHl YUaCTHUKOB). IpeanoyTuTensHbl MHTETPaTUBHbIE WU
KOMIIDOMHUCCHBIE PEIIECHUS, CO3JAIOIIME BO3MOXHOCTh IIOJHOM MM YacCTUYHOW pealu3aluu
MHTEPECOB CTOPOH.

OrtBer Kk 3a7a4e 3:

OTO0 MEXINYHOCTHBIA KOH(IIMKT, KOHCTPYKTUBHBINA 10 BO3MOXHOMY HCXOJYy, BEPTHUKAJIbHBIN (TI0
BOBJICUEHHOCTH B KOHQUIMKT TpEeACTAaBUTENEH pa3IMYHbIX OpraHU3allMOHHBIX YPOBHEH),
KPaTKOBPEMEHHBIN 1O JUIMTEIbHOCTH MPOTEKaHUs, CYOBEKTHBHBIM (MCTOYHMK KOHQIMKTa —



JUYHBIE TIPEJICTABICHUS CTOPOH KOHQIMKTa O CpEACTBAaX JOCTIDKEHUS OOIMIMX —Ieseld).
[IpeanoyTuTEnbHBl MHTErPATUBHBIE WJIM KOMIIPOMHCCHBIE PEIICHUS, CO3JAI0IIHE BO3MOXHOCTb
MOJIHOM MJIM YaCTUYHOM pealM3alii UHTEPECOB CTOPOH.

OTBer K 3aga4e 4:

3TO BHYTPHJIMYHOCTHBIH KOHQIMKT, AECTPYKTHUBHBIA MO HCXOMY, 3aTSHKHOH MO ITUTEIHHOCTH
MPOTEKAaHUs, CYObEKTHBHBIH (MCTOUYHUK KOHGIMKTAa — TMPOTUBOPEUUBBIC JIMYHBIE HHTEPECHI
3aBeAYIONIETO HEHTPOM). [IpennoyTuTeIbHO KOMIIPOMUCCHOE PEILICHHUE.

5. 3apanus B TecTOBOI popMe (MpuMep)

BriOepure 01H IPaBUIbHBIN OTBET:

1. Jlumo, copeiictBylomee KOH(IUKTY COBeTaMH, TeXHHYECKOH NOMOIBLI0 M JIPYrHMH
crnocodamu

a. OpraHu3aTop

0. MoaCTpeKaTeh

B. IOCOOHMK

I'. ONIIOHEHTHI

2. KoH(IUKT, KOTOPbIii NPUBOIUT K 0€/J1a0JI€HHIO COTPYIHHYECTBA

a) JeCTPYKTUBHBIN

0) KOHCTPYKTHBHBIN

3. KoniukT npuodperaer CIOHTAHHBIN, HEYNPABJAseMbIil XapaKTep

a. dCKaJaIus

0. HHI[UACHT

B. anoreu

4. Ctparerusi noBejieHusi B KOH(IMKTe 3aKJIIOYAIOLIASICH B YI0BJIETBOPEHHMH HHTEPECOB
APYToii CTOPOHBI Yepe3 YCTYNKH, corJialleHue

a. mpucrocodIeHue

0. KOMITPOMHCC

B. YKJIOHEHHE

T. COTPYAHUYECTBO

5. KoH(IUKTBI, NOPOsKAeHHbIE NPOTHBOPEYUBbIMHU CTPEMJICHUSIMH YeJI0BeKa

a. MeKITMIHOCTHBIC

0. BHYTpU — JTMYHOCTHBIE

B. MY JIMYHOCTHIO U TPYITION

I. MEXTPYIIIOBbIE

6. AHaau3 Keiic-cTaauun

Ketic Nel. Kelic-3aianue Ha OTpaOOTKY HaBBIKOB aKTUBHOTO CIIYILIAHHMS.

VYnpakHeHue MPOBOIUTCS B Mapax.

«Celfyac KaxJplii U3 MapTHEPOB MO ouepeau OyJIeT pacckaszbiBaTh O Kakoil-To cBoell mpobieme.
3amada JIpyroro — MOHATH CYTh NMPOOJIEMBI, pa3o0parbcsi B HEH, UCIONB3YS MPH ITOM TOJIBKO
OIpeJieJIeHHbIe TpUEeMbl OO0IeHHs: 0e3MOJIBHOE CIIylllaHWe, YTOYHEHME, Mepeckas, NajbHeiilee
pa3BUTHE MbICIEH coOeceHUKa». YTpakHEHHe paccuuTtaHo B cpenHeM Ha 30 munyr. s
ycuieHuss OOBEKTHBALlMM TOBEJEHMS U, BCJIEIACTBHE JTOr0, BO3pPACTaHUS TPEHUPOBOYHOIO
s dexTa, MOKHO IaTh CIYIIAIONMIEMY yYaCTHHUKY KapTOYKH, Ha KOTOPBIX HANMCAHbl Ha3BaHUS
NEPEeUYHCICHHBIX B MHCTPYKUMHU NpueMoB. Kaxplii pa3, mpexkiae 4yeMm BCTYNUTh B Oecemy, OH
JIOJDKEH BBIOPATh M TMOKa3aTh CBOEMY COOECETHUKY KapTOUYKy C Ha3BaHHEM IPHEMa, KOTOPHIH OH
coOupaercs UCIOIb30BaTh.

VYopaxkHeHue MOXKHO TNPOBOJIUTH B «Tpoikax». B 3ToM cimyuae aBoe OecenyloT Tak, Kak 3TO
OIMCAHO BBIIIE, a TPETUH BBICTYIAET B POJM "KOHTpoJsiepa", ero 3ajgaya — IOCJIE BBICKA3bIBAHUS
MEPBOTO y4acTHUKA Maphl (T. €. TOTO, KTO PacCKa3bIBaeT O CBOCH MpoOiieMe) MOKa3aTh BTOPOMY
YYaCTHHUKY KapTOUKYy C Ha3BaHHMEM TOrO INpHEeMa, KOTOPBIH OH JOJKEH MCIONIb30BaTh, OTBEYas
co0eCeTHUKY.

B xozxe oOcyxneHuss MOXKHO OOpaTUThCS K TpyIIe ¢ TakuMu Borpocamu: «Kakue BrieyatieHus
BO3HUKIIM y Bac B xone Oecenpi?», «Kakue mpuemMbl Bbl HCHOJIB30BAIM yalle, Kakue pexe?",




"HMcnonp30BaHne KakKMX IPUEMOB BBI3BIBAJIO y Bac 3arpynHeHue?", "UTo naBajo MCIONb30BaHUE
MIPUEMOB?»

Takum o0Opa3oM, MJaHHOE YINpPaKHEHHUE TO3BOJIAET yYaCTHUKAM 3aHATHH  OCO3HATH U
MPOaHAIM3UPOBATh TO, KaK UM yJIaeTcs CiaylaTh APYTUX JIOJEH, KaKoro poja OmMMOKU OHH IpH
3TOM JOINYCKalOT U IOYEMY. DTO YIPaXHEHHUE, KPOME TOrO, IMO3BOJISIET TPEHUPOBATb YMEHUE
CIIylIaTh.

7. 3amaHus 1J151 NPAKTHYECKOH padoThI:

1) IIpaktuueckas pabora Ne 5 Meroauka IHAarHOCTHKHM TaKTHKHU moBeaeHus B koHdaukTe K. H.
Tomaca

B cBoeM onpocHuKe 10 BhISIBICHUIO TUIHYHBIX (hopm noBeneHus K. Tomac onuckiBaeT KaxkIplil 13
IIATH IEPEYUCIICHHBIX BO3MOXHBIX BapUaHTOB 12 CyXJAEHMSIMH O IOBEACHUM WHIUBUIA B
KOH(MIMKTHOM cUTyallud. B pa3nuyHbIX codeTaHUsX OHU crpymmnupoBanbl B 30 map, B KaXI0il U3
KOTOPBIX PECIOHJAEHTY NpeUlaraeTcsi BBIOpAaTh TO CYXKACHUE, KOTOPOE SBISETCS Hambosee
TUMHWYHBIM JJI1 XapaKTEPUCTUKU €ro IMOBEICHHUS.

OTBeThI Ha BOIIPOCHI 3aHOCATCS B OJIAHK.

OnpocHuk

Wuctpykuus: Bam npeanaraercs psin yTBepkaeHu. Bridepute n3 kaxmaoro

OJHMH OTBET: JIN00 «A, 1100 «b».

1. A. Horza s mpenocTaBiisito BO3MOXHOCTh JIPYTUM B35ITh Ha c€0s1 OTBETCTBEHHOCTD 32 pPEIIECHUE
CIIOPHOTI'0 BOIIpOCA.

b. Yem ob6cyxaath TO, B 4eM MBI PAaCXOAMUMCS, sI CTAPAIOCh OOPAaTUTh BHUMAHHE HAa TO, C YeM MBI
00a He COrJIacHBI.

2. A. 5 craparoch HaliTU KOMIIPOMHUCCHOE PELICHHE.

b. S mpITaroch ynaguTh AET0 ¢ YUeTOM UHTEPECOB APYTroro 1 MOMX COOCTBEHHBIX.

3. A. OOBIYHO ST HACTOMYNBO CTPEMITFOCH JIOOUTHCS CBOETO.

b. 5 craparoch yCIOKOUTH APYroro M riIaBHBIM 00pa3oM COXPaHUTh HAIM OTHOLICHUSI.

4. A. 4 craparoch HalTH KOMIIPOMHUCCHOE PEIICHUE.

b. Unorga s »kepTBYI0 CBOUMU COOCTBEHHBIMU MHTEPECAMU PaJil HHTEPECOB JPYTOro YeI0BeKa.

5. A. YinaxuBas CHOPHYIO CUTYallMIO, S BCE BPEMS CTAPAKOCh HANTHU MOAAEPKKY Y IPYTOro.

b. 4 craparoch caenatb Bee, YTOOBI H30€kaTh OecroyIe3HOM HanpsSKEHHOCTH.

6. A. 5 neITarock n30exaTh BOSHUKHOBEHUS HEMPUATHOCTEH 1Sl ceOsl.

b. 4 craparoch TOOUTBCS CBOETO.

7. A. 5 cTaparoch OTIIOKUTh PELIEHHE CIIOPHOTO BOIpPOCa € TEM, YTOOBI CO BpPEMEHEM PEIIUTh €ro
OKOHYATEJILHO.

b. 5 cuntaro BO3MOXHBIM B YEM-TO YCTYNUTb, YTOOBI JOOUTHCS IPYTOro.

8. A. OOBIUHO 51 HACTOMYUBO CTPEMITIOCH JJOOUTHCS CBOETO.

b. 5 nepBbIM J1e0M CTaparoch SCHO OINPEAETUTh TO, B YEM COCTOSIT BCE 3aTPOHYThIE UHTEPECHI U
CIIOPHBIE BOIIPOCHI.

9. A. Jlymaro, 4yTo He BCerjia CTOUT BOJIHOBAThCS M3-3a KAKMX-TO BO3HUKAIOIINX Pa3HOIJIaCHH.

b. 5l npunarato ycunusi, 4To0bI 10OUTHCS CBOETO.

10. A. 51 TBepAO CTpEMITIOCH JOCTUYb CBOETO.

b. A1 meITaroch HANTH KOMIIPOMHUCCHOE PEILIECHHUE.

11. A. IlepBbIM €7I0M 5 CTaparOCh SCHO ONPEAEINUTH TO, B YEM COCTOSAT BCE 3aTPOHYTHIE MHTEPECHI
1 BOTIPOCHI.

b. 4 craparochk ycrmoKOUTh Ipyroro M riaaBHBIM 00pa30M COXpPaHUTh HAITM OTHOIICHUS.

12. A. 3avactyto 51 u30eraro 3aHUMAaTh MO3ULUIO, KOTOPask MOXKET BBI3BAThH CIIOPHI.

b. I nato BO3MOXHOCTH JPYrOMy B YEM-TO OCTAaThCsl IPU CBOEM MHEHUH, €CJIM OH TAaK)Ke UJIET MHE
HaBCTpEUy.

13. A. i nmpennararo cpeIHIOI0 MO3ULIHIO.

b. S HacTauBato, 9T0OBI BCe OBLIO CIIETAHO TIO-MOEMY.

14. A. S coobmiaro IpyromMy CBOXO TOUKY 3pEHUS U CIIPAIIMBAIO O €T0 B3TJIsIaX.

b. Sl mpITarock nokas3aTthk ApyroMy JOTUKY M IPEUMYIIECTBA MOUX B3IJISAI0B.

15. A. S crapatoch YCIIOKOUTH APYTOTO U TJIABHBIM 00pa30M COXpPaHUTh HAIIM OTHOIICHHUS.



b. S crapatoch caenath Bce HEOOX0UMO, UTOOBI N30€KaTh HAMIPSHKEHHOCTH.

16. A. S cTtaparoch He 3a1€Th YyBCTB JIPYTOro.

b. Sl meITarock yoeauTh APyroro B MpEeUMYIIECTBAX MOCH MO3HIINU.

17. A. OOBIYHO 51 HACTOWYMBO CTAPAOCh JOOUTHCS CBOETO.

b. 4 craparock caenath Bee, YTOOBI H30€xKaTh OecroIe3HOM HAPsSKEHHOCTH.

18. A. Ecnm 310 caenaer Apyroro c4acTJIUBBIM, g JaM €My BO3MOKHOCTb HACTOSITh HA CBOEM.

b. 41 nato BO3MOXXHOCTB JPYTOMY B YEM-TO OCTAaThbCsI IPU CBOEM MHEHUU, €CJIM OH TAK)KE UJIET MHE
HaBCTpEYy.

19. A. IlepBbIM J1€J10M 5 CTaparoCh SCHO ONPEIEIINUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE NHTEPECHI
U CIIOPHBIE BOIIPOCHI.

b. {1 crapaioch OTJIOKUTH PELICHHE CIIOPHOTO BOMPOCA C TE€M, YTOOBI CO BPEMEHEM PEIIUTh €ro
OKOHYATEJILHO.

20. A. S npITaroch HEMEAJIEHHO MPEOI0JIETh HAIIIU Pa3HOTIACHSL.

b. 5 craparoch HaliTH HawTy4lllee COYETaHUE BBINOJ U MOTEPH sl HAC 0O0UX.

21. A. Bens neperoBopsl, 5l CTaparoch ObITh BHUMATEIILHBIM K XKEJTaHUSM JAPYToro.

b. 51 Bcerna CKIIOHAIOCH K IPAMOMY 00CYXICHHIO TPOOJIEMBI.

22. A. 5 nplTaloch HAMTHU MO3ULIMIO, KOTOpas HaXOJUTCS MOCPEIMHE MEXJy MOed Mo3uuued u
TOYKOMW 3pEHUS IPYroro 4eJIoBeKa.

b. A orcranBaro cBOM KeJIaHMUS.

23. A. Kaxk npaBuio, s 03a00ueH TeM, YTOOb! yJJOBJIETBOPUTH JKEJTaHUs KaXJI0r0 U3 Hac.

b. NHorna s mpenocTaBisiio BOBMOXKHOCTh JIPYTMM B3ATh Ha CE€0S OTBETCTBEHHOCTH 3a PEIICHUE
CIIOPHOTO BOIIpOCaA.

24. A. Eciayn no3unust Ipyroro Kaxkercss eMy O4eHb Ba)KHOH, sl IOCTaparoch MONTH HAaBCTPEUy €ro
HKEJIAHUSIM.

b. 4 craparoch yoenuTh Apyroro NpuiT K KOMIPOMHUCCY.

25. A. A npITarock NOKa3aTh APYroMy JIOTUKY U IIPEUMYILECTBA MOUX B3IJIS/0B.

b. Bens neperoBopsl, st cTaparoch ObITh BHUMATENIBHBIM K JKE€JIaHUSM JIPYroro.

26. A. Sl npenmnarato CpeHIO0 MO3UIIUIO.

b. 5 moutu Bcerga 03ab04eH TeM, 9TOOBI yIOBIETBOPUTH HHTEPECH! KAXKOTO U3 HaC.

27. A. 3adacTyto s cTaparoch HE 3aHUMAaTh [TO3ULIUIO, KOTOpask MOXKET BbI3BATh CIIOPHI.

b. Eciin 3TO caenaeT Ipyroro c4acTIUBBIM, g JaM €MY BO3MOKHOCTb HACTOSITh HA CBOEM.

28. A. OOBIYHO 51 HACTOWYMBO CTPEMIIIOCH JOOUTHCS CBOETO.

b. YnaxuBas curyaruto, 1 00bIYHO CTapalOCh HANTH MOAJEPHKKY Y APYTOro0.

29. A. A npemiararo CpeJHIO0 MO3ULUIO.

b. Jlymato, 4To He BCerJa CTOMT BOJIHOBATHCA M3-3a KAKUX-TO BOSHUKAIOLINX PA3HOTJIACHH.

30. A. 4 craparoch He 3a/1€Th 4yBCTB APYroOro.

b. 4 Bcerna 3aHmMaro0 Takylo MO3MIMIO B CIIOPHOM BOIIPOCE, YTOOBI MBI COBMECTHO C JIPYIUM
3aWHTEPECOBAHHBIM YEJIOBEKOM MOTJIM JOOUThCA ycIexa.

KonunuectBo 0OanioB, HaOpaHHBIX HHIUBUAOM IO KaXJ0M IIKane, AAaeT MPEACTaBIECHUE O
BBIPQ)KEHHOCTH Yy HEro TEHACHLUUH K IHPOSBIEHUIO COOTBETCTBYIOLMX (OpM IIOBEJCHUS B
KOH(JIMKTHBIX CUTYalHsIX.

O0palGoTka M MHTEpHpeTanus pe3yJbTaToB

CyMMa konmyecTBa OaJIIOB (Kaxa0€ CoBMajeHne — 1 6amt) mo Kaxaon

LIKaJIe TOKa3bIBAET BBIPAXKEHHOCTh TOM WJIM MHOW CTPAaTErvy MOBEICHUS

B KOH(JIMKTE U CTUJIS MOBEJACHUS B KOHQJIMKTHON CUTYaI[|H.
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| CopyaamuecTBo | 3a, 66, 8a, 96, 10a, 136,146, 166, 17a, 226, 25a, 28a |
[To xonmMuecTBYy COBMAJEHUN MOXHO CIENaTh BBIBOJ O TUMUYHOW aisi obcimemyeMoro Gopme
MOBE/ICHUS B KOH(DIUKTE OTHOCUTENBHO IPYTUX (HOPM.

B cBoeM onpocHuKe 10 BbISBICHUIO TUIHYHBIX (opm noBeneHus K. Tomac onuckiBaeT Kaxblil 3
AT MCPCUHUCICHHBIX BO3MOXHBIX BapUAaHTOB 12 CYXKACHUAMHU O IIOBCACHUHW HWHIUBHUAA B
KOH(MIMKTHOM cUTyalud. B pasnuyHbIX cOYeTaHUAX OHU crpynnupoBaHbl B 30 map, B Kaxaou u3
KOTOPBIX PECIOHJAEHTY NpeJiaraercsi BBIOpaTh TO CYXJAEGHHE, KOTOpOEe SBIseTCs Hauboee
TUMUYHBIM JJIs1 XapaKTEPUCTUKH €TO IMOBEICHHUS.

OTBeThI Ha BOIIPOCHI 3aHOCATCS B OJIAHK.

2) IIpaktudyeckas padora Ne 6 IKcnpecc-IMATHOCTHKA YCTOMYHBOCTH K KOHPJIHKTAM
HMHCTPYKLUSA

BHuMarenpbHO MpoYHTalTEe M OLEHUTE KaXKJI0€ W3 JECATH IMOJSIPHBIX CYXKACHUW, yKa3aHHBIX B
O6nmanke. OueHHTE MO MATHOATUIBHOW MIKaJle, MOMHS, YTO IKajna 3 0003HauaeT paBHO3HAYHOE
MPUCYTCTBHE OOOMX CBOMCTB, a YeM sipy€ BBIPAXKEHO y Bac KaXKJ0€ M3 MPUBEICHHBIX CJIeBa B
OnaHKe CBOMCTB, TeM BhIlIE olleHKa. CyMMHPpYIiTe MoJyYuBLInecs 0aibl.

biaHk oTBeTOB

1  [Yxionswoocs ot criopa 54321 PByCh B criop

2  |OtHOWYyCH K KOHKYPEHTY 6e304321 [Tono3putenex
NPEIB3ITOCTH

3  |Mmero aiekBaTHYIO CaMOOLICHKY 54321 IMero 3aBBIIIEHHYIO0 CAMOOIEHKY

4 [[IpucnymmBaroch K MHEHHUIO IPYTHX 54321 He npuHuMaio qpyrux MHEHHMA

5  |He mojraroch MpoBOKAIMH, HE 3aBOKYCh 54321 Jlerko 3aBOXycCh

6  |Ycrynato B cniope, uay Ha komnpomucce (54321 He ycrynaio B criope: mobena uiy

opakeHune

7 Ecnu B3pbIBatoch, TO moToM omymawpb 4321 Eciu B3phIBalOCh, TO CUYUTAIO, YTO|
YYBCTBO BUHBI 0€3 3TOro Helb3sl

8  |BeLaep)kuBar0 KOPPEKTHBINA TOH 54321 Jlomyckato TOH, HE TepIISIIUT
B CIIOpE, TAKTUYHOCTb

0 CuuTaro, 9To B CIIOpe HE HAJIO MposBisaTeD 4 32 1 BO3paKEHU, OECTAKTHOCTh
HMOIMH

10 [Cumraro, 4ytOo cmop — camas KpaitHaab 4321 CunTatro, 4YTO B CIOpPE HYKHO
(opma pasperieHus: KOHQIUKTa POSIBUTH CUIIbHBIN XapakTep

HNuTepnperanus pe3yjbTaToB

40-50 6a/1710B — BRICOKHI yPOBEHb KOH(PIUKTOYCTOHYHNBOCTH.

30-39 ©GannoB— cpeaHHl ypOBEHb KOH(IMKTOYCTOMUMBOCTH, CBMICTEILCTBYIOIIUNA 00
OpPHEHTAINH JJMYHOCTH Ha KOMIIPOMHCC U CTPEMIICHUH N30eraTh KOHMIHMKTA.

20-29 6a)1510B — HU3KHH YpOBEHb KOH(IUKTOYCTONUNBOCTH, CBUAETEIBCTBYIOLINHI O BBIPAXKEHHOM
KOH(IMKTHOCTH.

1-19 6anjoB — O4YeHb HU3KUH YpPOBEHb KOH(DIMKTOYCTOMUMBOCTH, MPHUCYILUH KOH(DIMKTHBIM
JMYHOCTSIM.

3) IIpaktuyeckas padora Ne 7

PoaeBas urpa «Ileperosopsn»

enp 3ansrug. OtpaboTKa HaBBIKOB JENOBOrO0 OOIIEHHMS B IEpPEroBOpax; YperyaupoBaHUE
KOH(JINKTA; TOCTUKEHUE COTIIAIlICHHS.

Ponu nis yaacrus B urpe:

1. CneunanucTsl, BeAyIIHe EPEroBOpsl, HE MeHee TpeX uenoBeK. OOBIYHO ATO JIHIA, 00JIeUeHHbIE
BJIACTHIO, MTOJIHOMOYUSIMU U JIOBEPUEM TOH CTOPOHBI, KOTOPYIO OHM MpencTaBisioT. Kpome Toro,
OHU JIOJDKHBI OBITH JIIOJBMH, NPUHUMAIOUIMMU DEUICHHS, B TOM YHUCJIE€ M B H3MEHUBIIMXCS
00CTOSITENTECTBAX.



2. I'pynma sKcmepToB, MX 3agadya — JaTh OLEHOYHYIO AKCIO3UIMI0 KOHQIHKTA. DKCIEPTHBIC
pelIeHrs U OLUEHKU JIOJDKHBI HOCUTh IpeIMEeTHBIM xapakTep. OleHuBas pelleHus, MPUHSITHIE B
MIPOILIECCE IEPETOBOPOB, IKCIEPTHI JOJKHBI TIOJICYMTATh KOHKPETHBIC YOBITKH U TIOTEPHU U BBISBUTH
OMOKM W WX HEraTUBHbIE MOCIEACTBHS, MPEUIOKUTh BapuaHThl aeWcTtBui. (He menee Tpex
YeJI0BEK. )

3.I'pynma aHanmMTUKOB, HX 3aJadya — OCYIIECTBUTh MPOTHO3UPOBAHHE Ha MEPCIEKTHUBY,
IIPOAaHAIM3UPOBATh MPEAJIAraeMble IKCIIEPTAMH U NIEPETOBOPLIMKAMY PEIICHUS C TOUKH 3pEHUS UX
3¢ PeKTUBHOCTH, TTOSABIICHUS MTOTEHIIMATBHBIX TTpoOeM. (He MeHee Tpex uenmoBex. )

I stam. IToaroroska

» Cozanne UrpoBBIX KOMaH: CHEIHAIUCTHI 10 MEePeroBopaM — IO TPH YeJIOBeKa OT KaXKIOW W3
CTOPOH; IKCIIEPTHI, AHATTUTUKHU.

* Onucanue CIOXHBIICHCS CUTyalud, KOHGIMKTa MeXAy cropoHamu. [Ipumeuanue. Curyaruro
MOKHO IIPEIVIOKUTh U3 pealbHON MPAKTUKHU WIM JaTh CIYIIATEISIM BO3MOXXHOCThH MPUAYMaTh €€
CaMHM.

« Cosnatb gokyment — ITAKET IIPEJUUIOXKEHUI. B Hero BXOAUT HecKONbKO crateif. OnHa U3
HUX — ONMUCaHHe KOH(INKTa B TEPMUHAX, IPUHATHIX 00€UMU CTOPOHAMHU. DTO YK€ MEepBbIi 1ar K
Oymymiet moroBopeHHOCTH. Jlajmee omuCHIBalOTCS B3awMHBIC mpereH3ud. CIUCOK TMpeTeH3UiH
JOJHKEH OBITh JIOCTATOYHBIM JUIsI BBIPAXKEHUS COOCTBEHHOM IMO3UIIMHU, apTyMEHTHPOBAaHHBIM U HE
ype3MepHbIM. [lakeT mpemiokeHuii BKitoyaeT B ceOst:

1. [IpeamOyna — B Hell OTOBapUBAIOTCS LI€TTH, UHTEPEC U OTHOIICHUE K CIIOPHOMY TOJIOKEHHUIO.

2. Jleranmzanus mpeaMOyiibl B OPMYIUPOBKE COOCTBEHHOW TMO3HIIMU 110 BCEM aCIIEKTaM CIIOPHOTO
MOJIOXKEHUS.

3. Ilperen3sum x mnaptHepam. HeoOXOOMMO BBIICIUTh NPUHIHUIHAIBHBIE TPETCH3UH U
BTOpPOCTETEHHbIE. [IepBbie OMUCHIBAIOTCS B KATETOPUYECKUX BBIPAKEHHUAX, & BTOPBIC MO THITY: «K
TOMY Ke€...», «CJIeayeT 100aBUTh, YTO...» U T. TI.

4. DKCrepTHBIE OLIEHKH, XapaKTEPU3YIOLIKE T€ UIN UHBIE MTOJI0KEHUS.

['pynmel 3KCIEPTOB M AHAIUTUKOB TOTOBAT BCTPEUHBIE MPEJIONKEHUS, ONMUCHIBAS UX 3HAYMMOCTbD,
3¢ (HEeKTUBHOCTH U MPOTHO3UPYS BO3MOKHBIE MTOCIEICTBUSL.

[Ipumeuanue. ['pymnine 3KcnepToB MOXKHO MPEUIOKUTh BMECTO Pa3paOOTKU HOBBIX IMPENIOKEHUN
BBIPa0OTaTh CHUCTEMY OILIEHKH pPE3yJIbTaTOB JEATEIbHOCTH CIEIUATNCTOB [0 MEperoBopam u
AHATUTUKOB, TPUHUMAEMBIX PEIICHUH, BBIOUPAEMBIX CTPATETHH U TAKTUKH.

II 5ran. Pernament

PersiaMeHT MOJKEH OINpenensTh: MECTO, BpeMs, XapakTep M YIOPSJA0YEHHOCTh MEPErOBOpPOB.
PersiaMeHT COCTOUT U3 CIENYIOIMX YacTeN.

1. [IpeamOyrna perinameHTa — KOHCTaTalus OOIIeH LIeIN IEPEroBOpoB, UX XapaKkTepa, COAEpPKaHUs U
ocHOBaHMil. Llenu neperoBopoB HOIHKHBI ONPENEIATHCA B3aUMHBIM COTJIAIIICHUEM.

2. ®opMyIHMpOBaHHUE XapaKTepa MEPEeroBOPOB CBSI3aHO C OPHEHTAIMEl Ha B3aMMOCOIJIACOBAHME,
paccMOTpeHHe MpeTeH3Hl, pa30op KOHGIMKTA, TBYCTOPOHHUE UM MHOTOCTOPOHHHUE MEPErOBOPHI,
oOpallleHue K TPEThUM JIMLIaM, IIPEBAPUTEIbHbIE PayHAbl KOHCYIbTAIMM U T. II.

3. CornameHue OTHOCUTENBHO YYAaCTHUKOB IIEPErOBOPHOIO TPOLECCA, WX IMOIHOMOYHH,
MIPEICTaBUTENBHOCTH.

4. ®opMyIHpOBaHUE CAHKIUN, KOTOpPHIE OMPENEISAIOTCS KaK MEpbl HAaKa3aHWs, CIEIYIOIIUE 3a
HapylIeHUE PerIaMeHTa.

5. Jlucmosunuss — COIVIACOBAaHME MECTa M BpPEMEHM IIPOBEJIEHUS CaMHMX IIEPErOBOPOB,
KOHCYJIbTaIlNi, BCTped MOCPEIHUKOB U TIp.

[Tpumeuanue. BrpipaboTka ToOW umum uMHOM (OpMyNBI peraamMeHTa MPOBOAUTCS HA 3aKPBITHIX
COBELIAHUAX KAXKIOW KOMAaHJbl. DKCIEPThl M AHAIUTUKU MOTYT BHOCHTH CBOM MPEIJIOXKEHUS
KaXkJ10i u3 cropoH. Kpome Toro, mpoBoAsSITCS NpeIBaApUTEIbHbIE pAyH/Ibl KOHCYJIbTAIIMI KOMaH/I.
ITo nroram II aramna npuHUMaeTcs COrIaCOBAHHBINA PETJIAMEHT.

III aran. Pemenus

Hawanom paHHOro »srama CilIyXHUT HOPHUHATHE B3aUMOCOITIACOBAHHOIO TMaKeTa MPeI0KEeHUH.
Peanu3anus qanHoro stamna OyaeT NpoIyKTUBHOM, €CITH MPEABIAYIINE ITAIbI 1ajl COOTBETCTBEHHO



KOHCTPYKTUBHBIE pe3yNbTaThl. PemieHue BhIpaxkaeTcs B HAMEpEeHUU 00eUX CTOPOH JIEHCTBOBATH B
HarpaBJeHUU (HOPMYTUPOBAHUS OOIIUX COTJIAIICHUM.

IV stan. Cornamenus

Oro mocneAHMH dTanm neperoBopoB. OH MpeanonaraeT, 4YTo YYaCTHUKU WIPbl COBEPILAIOT
HECKOJIBKO IMOCJIEeI0BATENbHBIX 11ar0B:

1. dopmynupoBaHHUE TOCTUTHYTHIX JOTOBOPEHHOCTEH B BU/IE COTJIAIICHUH.

2. ®opmynupoBaHue 3aKIIOYUTEIHHOTO MPOTOKOJIA.

Bripaborka COI'JIAIHEHUA u TTPOTOKOJIA TOXe mpeamosiaraeT CBOK TaKTHKY, MaHEBPHI,
YCTYNKHU U TBEPAOCTb MO3UIIUHU.

3aKIouuTeIbHbIE  JTOKYMEHTBl IMEPEroBOpoB  OGOPMIISIOTCS B BHJE  COOTBETCTBYIOIIMX
COTJIAIICHUM:

JIOI'OBOP — mpaBoBo# aKkT, KOTOPBIH yCTaHABIMBAET MpaBa U OOS3aHHOCTH JIOTOBAPHBAIOIIMXCS
cTopoH. JloroBop gopmynupyercs (B 3aBUCUMOCTH OT COJIEPKaHUs IIEPETOBOPHOTO MPOIlecca) Kak
SKOHOMUYECKUU, TUIIIOMAaTUYECKHUI, KOMMEPUYECKUI, BOCHHBIN U T. II.

OT0 MOXeT OBITh JOrOBOpP O TapaHTHUSX, JOTOBOp O JAPYKOE W COTPYAHHYECTBE, JOTOBOP O
B3aMMHON TOMOIIIH, O HEUTPAIIUTETE, O pas/ielieHuu chep BIUSIHUA.

ITAKT — noroBop, uMeroLMii B CBOEM Ha3BaHUU YKA3aHHE Ha COJACPKAHUE JOTOBOPA.
KOHBEHIIM A — noroBop 1o oTeasHOMY BOIIPOCY.

4.2. Tunosble 3aaHus 11 py0e:KHOTO KOHTPOJIS

Pazpen 1 Ilcuxosiorus o0menust
1) Koutponbhas padota Ne 1
1. Bomnpocsr:
1) [IpoGiiema OOIIECHHS B TICUXOJIOTHH.
2) [Icuxonmoruyeckue, 3TUYECKUE U COIUOKYJIBTYPHBIE OCOOCHHOCTH TPOQECcCHOHATBHOMN
Cpelbl METUIIMHCKUX PaOOTHUKOB.
3) Crpykrypa u QyHKUIHUU OOIICHHUS.
4) Bunst 1 ypoBHHN 001ICHHS.

5) CTuau o0IIeHus.

6) D heKThl MEKITUIHOCTHOTO BOCIIPUSTHSA.

7) MexaHU3MBbl B3aMMOIIOHHUMAaHUS B OOIIICHHN.

8) ®DOopMBI CTPATETHYECKOTO TTOBEICHHUS B OOIIICHHH.
9) [TpaBuiia KOPIOPATUBHOTO TTOBEICHUSI B KOMAH/IE.

10)  T[loHsATHE KOMMYHHKAIIWH.

11)  KomMyHHUKaTUBHbIC Oapbephl.

12)  TexHonoruu oOpaTHOM CBA3M.

13)  Tlcuxosorusi myOJIMYHOTO BBICTYILICHUSL.

14) [Tcuxonoruvyeckne 0COOEHHOCTH OOIICHUS MEAUITUHCKUX PAOOTHUKOB JIPYT C IPYTOM.
15)  JlenoBoii 3THKET B IPO(HECCHOHATBHOMN IeITEIbHOCTH, STHUSCKUE PUHIUITBI OOLICHHS.

2.  TecroBoe 3aganue

1. KoMMyHHKaTHBHAs CTOPOHA OOIIEHUSI 3TO

a) oOMeH nHpopmarmen

0) BocpusATHE U IOHUMaHUE IPYT Ipyra

B) B3aUMOJAEHUCTBHE JAPYT C APYTOM

2. MaHuUnyasTOpHOMY CTHJIIO OOIIEHHS] CBOWCTBEHHO:

a) UMeeT TalHbIM XapakTep HaMepeHUun

0) BHUJ TICUXOJOTMYECKOrO BO3JEHCTBUS, HCHOIB3YEMbIH MJI JOCTUKEHHUS OJHOCTOPOHHETO
HopsiAKa

B) IPEIOJIAraeT ICHOCTh BHYTPEHHUX NIPHOPUTETOB

I') UCIIOJIB3YETCS IyXOBHO 3PEJIbIMUA PEUEBBIMU ITAPTHEPAMHU.
3. K HeBepOanbHBIM CpeicTBa KOMMYHUKAIIMN HE OTHOCST:



a) Hepe(IIeKCUBHOE CITyILIaHUEe

0) B3I

B) TAKTHJIbHBIA KOHTAKT

4. Ilepenaya SMOIIMOHATIBLHOTO COCTOSIHUS YETIOBEKY UJIU TPYIIIE, IOMUMO COOCTBEHHO CMBICIIOBOTO
BO3JEHUCTBUSA- ITO:

a) yOexIeHHe

0) ICUXMYECKOE 3apaKCHHE

B) DMIIATHSI.

5. J1ns mpeononenus Bcex 6apbepoB OOLICHUS JOJDKHBI OBITh COOTIOIEHBI YCIOBUS:

a) MOHMMaHUe LieJel mapTaepa

0) Bce MepeyrcIeHHbIe YCIOBH HEOOXOAUMBI ISl IPEOI0NICHHS OapbepoB OOIIeHH+
B) IOHMMaHUeE NapTHEPA, aJIeKBaTHOE MPEJICTABICHHUE O €r0 TOUKE 3PEHUs

T') 3HAHUE WHANBUIYAIBHBIX OCOOCHHOCTEH apTHEpa

6. ®opma, MpU KOTOPOH OCYIIECTBIISAETCS JAEIOBOE OOIICHUE:

a) onepaTuBKa

0) reperoBopsI

B) OpuduHTr

T') COBELIaHUs

1) 6ecena

€) BUACOKOH(EPECHIIUS

7. XKenanue W yMEHHE BBIPA3UTh CBOIO TOYKY 3pPEHHS] W y4YeCTh MO3HMIMHU JAPYIHX OOIIEHHEM
SIBIICTCS:

a) IPUMUTUBHOE

0) 3aKphITOC

B) poJIeBOE

') OTKPBITOE

8. ®opManbHOMY OOIICHUIO COOTBETCTBYET JUCTAHIIMS:

a) bosee 3,6 M

0)2.0...0,5m
B)0,51...12 ™
r) 1,21...3,6 m

9. OTMeTBTE 3Talmbl IEI0BOr0 OOIICHHMS:

a) YCTaHOBJICHUE KOHTAKTa

0) BBISBJICHHE MOTHBOB OOIIICHUS

B) B3aUMO/IEHiCTBUE

T') 3aBeplIeHHe OOIIEeHUS

1) BC€ BapHaHTbl BEPHbI

10. BeiGepute MexaHU3MBbI, KOTOPBIE OYAYT SABISATHCS MEXaHU3MAaMHM MTO3HAHUS APYTOTO YEIOBEKa:
a) SMITaThst

0) BCe OTBETHI BEPHBI

B) pednexcus

T) UICHTHPHUKAIUSL

11. OO6menne, obecrneunBaroniee YCIeX KaKOTo-TO OOIIEro Jena, CO3Jaroliee yCIOBUS IS
COTPYIHUYECTBA JTFOACH, YTOOBI JOCTUYH 3HAUUMBIE JUIsl HUX IIeJId — JTO:

a) HeopMalTbHOE OOIIEeHNE

0) nenoBoe oOIIeHHe

B) KOHQUACHIIUATIbHOE OOLICHHE

12. TIpomecc, B X0Je KOTOPOTO ABa UK O0jiee YeTOBEeK OOMEHUBAIOTCA U OCO3HAIOT IMOJIy4aeMyo
nH(OPMAIIHIO0, KOTOPOTO COCTOMT B MOTHBHPOBAHHH ONPEACIEHHOTO TTOBESICHUS HIIA BO3JICHCTBUS
Ha HETO — 3TO:

a) BOCIpUsTHE

0) KOMMYyHHUKAIIHS

B) B3aUMO/IEHiCTBHE



13. ObpatHast CBsI3b:

a) MPensATCTBYeT KOMMYHUKAaTUBHOMY IIPOLIECCY

0) crocoOCTBYET KOMMYHUKATUBHOMY ITPOIIECCY

B) MHOTI/Ia CIIOCOOCTBYET, @ MHOT/Ia MPEMATCTBYET KOMMYHUKATUBHOMY MPOIIECCY
14. BepbanbpHble KOMMYHHUKALIUU — 3TO:

a) A3BIK TEJOJBUKEHHI U TapaMeTpbl peuu

0) yCTHBIC U TUCEMEHHBIC

B) 3HAKOBbIC U TAaKTUJIbHBIC

15. OnHoKaHaNbHBIN NPOIECC KOMMYHHMKAIUU — 3TO KOMMYHHUKAIIUSL:

a) 6e3 oOpaTHOM CBS3H

0) C ICTHHHOM 0OPaTHOM CBA3BIO

B) C HEUCTUHHOMN 0OpaTHOM CBSI3bIO

') C ICTHHHON ¥ HEUCTUHHOM 0OpaTHOMU CBSI3BIO.

16. JIBuxkeHus Tena 4eJ0BeKa U BU3yAJIbHbI KOHTAKT — 3TO:

a) JKecT

0) moxoika

B) MUMHKa

I') BCE OTBETHI MPaBUJIbHBIC

17. Ecmu nuctanims Mexy odmaromumucs coctasisier 0,51-1,2 M —3T0 mucTaHIms:
a) MHTUMHas

0) coruaiabHas

B) JTUYHAS

r) nyOonu4Has

18. Ecnu nucranius Mexay obmarorumucs coctasisier 0...0,5 M — 370 aucranus:
a) myOnu4Hast

0) cormanabHas

B) UHTUMHas

T) TUYHas

19. Ecnu nuctanims Mex1y OOIIAIONIMMUCS COCTaBisieT 0osee 3,6 M — 3TO AUCTAHITHS:
a) HHTUMHas

0) muuHas

B) COIMaJIbHAs

r) nyOiauyHas

20. Peub, cocTosias U3 IIMHHBIX (Ppa3:

a) TIOKa3bIBACT IPYAULIUIO TOBOPSIIIETO

0) TJI0X0 BOCIIPUHUMAETCSI 10 CMBICITY

B) CBUJIETEILCTBYET O TMOKOCTH yMa

T') CBUJIETENLCTBYET O HEYBEPEHHOCTH TOBOPSILIETO

JTAJIOH OTBETOB K 3a/1aHUI0 B TeCTOBOM opme:

RO ~NoOT~WNE
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15.
16.
17.
18.
19.
20.

(@) Wilaw BN o~ B o e B V)

3. HazoBure npuemsl 3¢ dexktuBHoro odmenus o JI.Kapaeru

4.  PemmuTe CUTYallMOHHYIO 3a/1a4y.

3amaua Ne 1

@AIL IMammentka C. y TepaneBTa kaiayeTcs Ha 00iH B cepale. BpriBaeTcst Komiera U XBacTaeTcst
KYIUICHHBIMH canoxkamu. Bpau aktuBHO oOcyxkmaer o0yBb. [lamuent nputux. [Ipoananusupyit
cutyanuio. Hackoibko 3TUUHBI JeHCTBUS Bpaya?

AHaJIM3 CUTyaluu

BHumarenbHOE ciaylmiaHue CiocOOCTBYET YCTAHOBIJIEHHE IICUXOJIOTMYECKOIO0 KOHTAKTAa, CHUYKAET y
ManueHTa HanpsoKeHUe, MOOoIIpseT COTpyaHuYecTBO. Eciu KTo-TO TeOsi BHUMATENBbHO CIyIIAeT,
3HAYUT, 4TO TEOS LIEHST, Thl JOCTOMH BHUMaHUS. Takue OTHOIIEHMS BBI3BIBAIOT IOJIOKUTEIbHbBIE
sMouu. MeapaOOTHUK JOJDKEH CiayliaTh BHUMATENbHO, IS8 Ha coOecelHHKa, ero Imo3a
CBUJETEIBCTBYET 00 OTKPBITOCTH, MHTEPECE, MOOLIPSIET K Pa3roBOpy. YMEHUE ciayuiarb TpeOyeT
JUCHUIUTMHBL U 3aTpaT SHepruu. B mpoliecce BBICTYIIMBAHUS MEAPAOOTHUK IMOJIydaeT A cedst
camylo HeoOxoammyro uH(popmanuio o OompHOM. Bo Bpems Oecembl OOJIBHON ycCITOKaWBaeTcs,
CHUMAETCS €r0 BHYTPEHHSS HANPS)KEHHOCTb.

Pa3znen 2 [Icuxosorust KOHQpIUKTA

1)  KourpoabHas paGora Ne 1:

Bonpocs k pazneay 2 Ilcuxonorusi KOHQJINKTOB

1)  OGiuee moHsTHE KOH(IUKTA.

2)  Buapl KOHQIUKTOB M MX OCOOCHHOCTH B MPO(PECCHOHAIBHOMN JEATEILHOCTH MEIUIIMHCKHX
pabOTHUKOB.

3) CrpykTypa u AMHAMHKA KOH(IUKTA.

4)  Crpareruu HOBeIeHHUS B KOH(GIUKTHOW CUTYAIUH.

5)  3HaveHue KOH(IMKTOB B )KHU3HU U PO(PECCHOHATBHOM JACATSIFHOCTH YEIOBEKA.

2)  KonrpoabHasi pagora Ne 2: Tecthl o TeMe

3aganus B TecToBOi hopme

Tect 3-r0 ypoBHS CJI0OKHOCTH

Bri0epuTe 0aMH OPaBUIbLHBIN OTBET:

1. KoHpIHMKT, KOTOPBIH NPUBOAMUT K 0C1a0JICHHIO COTPY/IHUYECTBA

a) NeCTPYKTUBHBII

0) KOHCTPYKTHBHBIN

2. JIuuo, coneiicTByloiee KOH(IUKTY COBETAMH, TEXHHYECKOH MNOMOIILI0O M JAPYTHMH
cnocodamu

a. OpraHu3aTop

0. moacTpeKaTenb

B. IOCOOHMK

T. OIIIOHEHTHI

3. KonduukT npuodperaeTr CHOHTAHHBII, HeyNpaBJisieMblii XapaKkTep

a. dCKaJamus

0. UHIIUAEHT

B. aIloreu

4. Ctparerusi noBeiecHusi B KOHQUIMKTe 3aK/JII0YAKOIIASICA B YI0BJETBOPEHHH HMHTEPECOB
APYroil CTOPOHBI Yepe3 YCTYNKH, COrJIAaleHne

a. MPUCTIOCOOIeHNE




0. KOMITPOMHCC
B. YKIIOHCHHE
I. COTPYIHUYECTBO
5. KonH¢uKTBI, NOPOKIAEHHbIE IPOTUBOPEYUBBIMHI CTPEMJICHUSIMH YeJI0BeKa
a. MEXJIMYHOCTHBIE
0. BHYTpU — JTUYHOCTHBIE
B. MEX]y JIMYHOCTBIO U TPYIIION
I. MEXXTPYIIIOBBIE
6. N30eranme siBjisieTcsi ONTUMAJIBHBIM CIIOCOO0M yIIpaBJieHHsI KOH(IUKTOM:
a. HET
0. na
7. IBa He3aBHCHMBIX MapaMeTpa COCTABJISIOIIHE OCHOBY Kiaccupukanuu GopMbl NoBeIeHUs
JIMYHOCTH B KOH(PuKkTHOM cutyanuu no K.Tomacy n A. Knimenny:
a. CIOCOOHOCTh K YKJIOHEHUIO OT KOH(IIMKTA, CKIOHHOCTh K KOMIIPOMHCCY
0. cTeneHb peanu3aluy COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH
B. YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTHU
Br10epruTe 0aMH OPaBIILHBIA OTBET:
8. Bo3amo:kHbIe mociaeacTBUS KOHPIMKTA B OPraHU3aum:
a. HeraTUBHbBIE
0. TO3UTUBHBIC
B. MOT'YT OBITh KaK HETaTUBHbBIE, TAK U IIO3UTUBHBIE
9. Ycii0oBHsI BOSHUKHOBEHUSI KOH(JIMKTA:
a. HaIM4Me KOH(MIMKTHOW CUTyaluu
0. Hannuue cyobeKkTa KOH(IUKTa
B. HAJINYME ONIIOHEHTOB
T. BCE OTBETHI BEPHBI
10.Tun  KOHQJIMKTHBIX  JIMYHOCTeH, KOTOpble  OTIHYAKTCA  HMMIYJbCHBHOCTHIO,
HENPOAYMAaHHOCTBIO, HENIPEACKA3YeMOCThIO I0OBE/ICHHUS
a. IEMOHCTpaTUBHbIE
0. HeympaBJsieMble
B. PaLlMOHAJIUCTHI
r. 0€3BOJIbHBIC
Jdonoanure:
11. UaumuaenT- 310 opManbHbIN MOBOJ
12. Crparterus ycTylIKH NnpeacTasJisieT co00i .
13. IloacTpekareiib —3TO
14. CymecTByI0T 3 TUIIAa KOH()JINKTOT€HOB, TAKHE KaK: ,
NPOSIBJICHHE aIPECCUBHOCTH,
YcTaHoBUTE NOCIEA0BATENbHOCTB:
15. Kon1uKT NpoxXoauT mocjae10BaTeIbHO CTATUN U (Ppa3bl:
a. Cragus pa3penieHus: KoHQIUKTa
0. Anoreii KoH(IUKTa
B. IlpenxondnuxTHas cragus
r. Cranus pa3BUTUs KOHDIUKTA
1. Dckananus KOHQIMKTa
e. OTkpbITOE TPOTUBOOOPCTBO
K. [locnmekoH(MKTHAS CTAIUs
3. MHumoent
ITaJI0HbI OTBETOB K 32/IaHUI0 B TECTOBOI (popme:
l.a
2.B
3.a
4a




5.0
6.a
7.0
8.B
Or
10.0
11. ¢opmanbHBII TOBO, CITy4aid JUIsi HEIOCPEICTBEHHOTO CTOJIKHOBEHHUS CTOPOH.
12.  yIOBIIETBOPEHHE HWHTEPECOB JAPYrodl CTOPOHBI Yepe3 IPHCIIOCOOJICHHE, COrJalleHue,
KEPTBYSI CBOMMH MHTEPECAMU B TIOJIL3Y JAPYrOTo YeIOBEKa.
13. ¢usmnyeckoe JIMIO, OPraHUu3alus WK TOCYIapCTBO, MOITAIKUBAIOICE IPYroro y4acTHUKA K
KOH(IIUKTY
14. cTpemiieHUE K TIPEBOCXOICTBY, IPOSBICHHE arpeCCUBHOCTH, ITPOSIBIICHUE 3rOM3Ma
15.8,3,1,¢€, 1, 0, a, X

3) KouTpoabHas pa6ora Ne 3: CuryauuoHHas 3ajava.

13 wmronss 2020 r. Bpad CKOpOW IOMOINM HAa BBI30BE OOHAPYKWJI MYKYMHY B COCTOSHUU
QJIKOTOJIPHOTO ONBbSHEHUS JIeXKallMM B Moabe3sne AoMa. OCMOTp HE BBIABUI IIOKa3aHUM K
rocnuTanu3anui. MeAuKu 3aBeld ero B KBapTHUPY, NpUBENIM B 4YyBCTBO. Houbio OonbHOMN
ckoHuascs. Kak nokasano BckpeiThe — oT 3akpbiToil UMT. PoncrBeHHrKN 0OBUHUIIM JOKTOpa — HE
JIOCTABWJI B IPUEMHOE OT/ACIICHUE.

[Tprunna koH)IUKTA?

Bo3moxHON mpuunHOM KOH(MIMKTA MOIJIa CTaTh NMpodeccuoHaNbHasi HEKOMIIETEHTHOCTh Bpada. C
APYToi CTOPOHBI, IIOCTAHOBKA TOYHOTO TUArHO3a B YCIOBHUAX OTCYTCTBHS CHEIM(PHUECKIX METOI0B
JMArHOCTUKH MOXKET OBbITh 3aTpyAHEHa. B CBA3M ¢ STUM THIEpAUArHOCTHKA MOTJa MOCTYKUTh
OJIHUM M3 BEPOSITHBIX BAPUAHTOB JEMCTBHSI Bpauei C LIEIbI0 COXPAHEHMs XKU3HU OOJBHOMY U
3amuUThl ce0si OT HEOOOCHOBAHHBIX OOBHMHEHMI, TTOCKOJIBKY TPaBMY MAlMEHT MOT MOJIYYUTh MOCTE
OThe37la Bpadyed CKOpOM Nomomu. Tak, Bpauu MOIVIM AOCTaBUTh IALMEHTA B NPHUEMHBIA ITOKOH
CTallMOHapa, TAe TsKenas TpaBMa MPH HAIMYWMU TaKOBOW B MEPHUOJ Mpue3na Opuraasl Bpauen
CKOpOI1 MOMOIIIK MorJia ObITh JUAarHOCTUPOBAHA.

4.3. TunoBble 3aJaHus AJds NPOMEXKYTOYHOI  aTTecTanMd MO  JUCHUIUIMHE -
Au(ppepeHunpPOBaAHHBIN 3a4eT
1. Tlepeuyens BonpocoB K AupdepeHINPOBAHHOMY 3a4eTY:
1) TIpobGaema oOIIEHHUS B ICUXOIOTHH.
2) TlcuxooruyecKue, STHYECKUE M COIHOKYIBTYpHBIE OCOOECHHOCTH MPO(heCcCHOHATBHOM
cpeabl METUIIMHCKUX paOOTHHUKOB.
3) CtpykTypa ¥ QyHKIIUU OOIICHUS.
4) Busl ¥ ypOBHHU OOIIEHUSI.
5) Ctuu o0tIeHwMs.
6) Db beKThl MEKITMYHOCTHOTO BOCTIPHSTHSL.
7) MexaHu3Mbl B3aMMOTIOHUMAHHUS B OOLICHUH.
8) TpyanocTH U 1e(hEKThI MEKITHIYHOCTHOTO OOIICHUSI.
9) Hmuk U caMoIpe3eHTaIusl.
10) CrpykTypa MEXIMYHOCTHOTO B3aUMO/ICHCTBUSL.
11) CrpaTernu u TaKTHKa B3aUMO/ICHCTBUSI.
12) ®opmbl cTpaTEruIecKOro MOBEICHHS B OOLICHUH.
13) IlpaBuia KOPIOPATUBHOIO MOBEJICHUS B KOMAH/IC.
14) TloHsTHE KOMMYHHKAIIUH.
15) KoMMyHUKATHBHBIC Oapbephl.
16) TexHomornu 0OpaTHOM CBSI3H.
17) Tlporecc OOIICHHUS U €TI0 aCTEKTHI.
18) CpencrBa oOmieHus.
19) CpencrBa BepOambHOTO OOIIEHHUS.



20) Caymanue B MeXKITMYHOCTHOM OOIICHHH.

21) Buasl v GyHKIUHU CIyIIAHHMS.

22) Ipuembl 3pPEKTUBHOTO CIYIIAHUS.

23) HesepbabHble CpeaCcTBa B3aUMOICHCTBHSI.

24) OOGIeHue B CUCTEME COITHAIbHBIX OTHOIICHUH.

25) ComnuaibHble CTEPEOTHITBI U POJIH JIMYHOCTH B OOIIEHUH MEIUIIMHCKUX PAOOTHHKOB.

26) INcuxonornveckue 0COOCHHOCTH COLMABHBIX POJICH «OOTBHOM» U «ITALIUEHT.

27) TlamueHT Kak ydaCTHHUK OOIIEHUS.

28) B3aumHOe BIMSIHUE JIFOJICH B TIPOLIECCe OOIICHHUS.

29) TlonsiTe 1€I0BOTO OOIICHHS.

30) INcuxonorus myOINYHOTO BBICTYILICHHS.

31) Ilcuxonornyeckre 0COOEHHOCTH OOMICHHUS MEIUIIUHCKUX PAOOTHHUKOB JIPYT C APYTOM.

32) [lenoBoii 3TUKET B MPO(ECCHOHANBHOM NEITeIbHOCTH, STHYCCKIE TPUHIUITBI OOIIICHHSL.

33) OGiuee moHsATHE KOH(INKTA.

34) Bupbl KOHQIUKTOB U UX OCOOCHHOCTH B MPO(ECCHOHAIBLHON JESTEIbHOCTH MEIUIIMHCKIX
PabOTHHKOB.

35) CtpykTypa ¥ qTuHaMHUKa KOH(IIUKTA.

36) Crparteruu moBeaeHUs B KOH(DIMKTHON CHTYAIHUH.

37) 3HaveHure KOH(DIMKTOB B )KU3HU U PO(PECCHOHATIBHOM ACATSIBHOCTH YEIOBEKA.

ITAJIOHBI OTBETOB:
BOITPOC Ne 1. IIpo6Jema 001eHus1 B ICUXOJIOTHH.

[Ipobnema oOmieHus: He HOBA JUISl TICMXOJIOTHYECKOW Hayku. Ha ee 3HaveHume uis U3ydeHHS
MOpaJIbHBIX 4yBCTB oOpamian BHumManue euie M. M. CeuenoB. OiHUM U3 NEPBBIX B OTEYECTBEHHOMN
U MHPOBOW IICHXOJIOTHH, KTO OCHOBATEIIbHO Hadall pa3pabOTKy A3Toil mpobiiembl, Obu1 B. M.
bexrtepes, co3narenb Tak Ha3blBaeMON KOJUIEKTUBHOU peduiekconoruu. HecMoTpst Ha psifi CIOPHBIX
MI0JIO)KEHUH, METOJIOJIOTMUYECKYI0 CJIa00CTh 3TOM KOHLENIMH, OHAa BCE XK€ IMpeACTaBiseT co0oi
IEPBYI0  CEPbE3HYI0 IOMBITKY CHCTEMAaTUYECKOI'O  SKCIEPUMEHTAIBHOIO  HMCCIEIOBAHUSA
MICUXUYECKUX MPOIECCOB (a TaKKe MOBEJCHNUS WHANBUIOB B 1IEJIOM) B YCIIOBHX OOIICHUS.

[Tpobnema oOuIeHNsT UHTEHCUBHO pa3pabarbiBasiack B 20—30-e roapl. 3aTeM MHTEpec K Heil
cHu3wics. OgHaKo B TOCJelHee BpeMsl OHa BHOBb CTajla IpuBieKaTb BHMMaHue. Celuac 3Ta
npobemMa MpeBpaIiaeTcss B HEKOTOPbIM «IOrMYEeCKUi LEHTp» OO0Iel CUCTeMBI NMCUXO0JI0IHYECKOn
poOJIeMaTHKH.

OO0menne — CBSA3M MEXAY JIIOJBMHU, B XOJ€ KOTOPOH BO3HHMKAET IICUXOJOTUYECKUM KOHTAKT,
NposBISAIOIIMICS B 0oOMeHe  uHpopManueil,  B3aUMOBIUSHUHM,  B3aUMOIIEPEKUBAHUU,
B3aMMOIIOHUMAaHUH.

OO0meHnune xapakTepusyercsi: cojepkaHueM, QyHKIUSIMU U CPEICTBAMHU.

Coaeprxanue 001IeHUsS] MOKET ObITh PA3JIMYHBIM:

- iepeaya HHGpopMauu

- BOCIIpUSTHE APYT Ipyra

- B3aUMOOLIEHKa TapTHEpaMH JIpYT apyra

- B3aUMOBIINSIHUE TapTHEPOB

- B3aUMOJICHCTBHE NTAPTHEPOB

- YOpaBJIE€HUE EATEIbHOCTBIO U T.J.

@OyHKUMHN 001eHNS BbIAE/SIIOTCH B COOTBETCTBUM C COJlep:KaHMeM O0IIeHuUs :

- KOMMYHUKaTHUBHas (OCYIIECTBJIEHUE B3aUMOCBS3M JIIOJIEH Ha YpOBHE HWHIWBHUIYaJIbHOTO, -
IPYNIOBOTO U O0IIECTBEHHOTO B3aUMO/IEHCTBNSA)

- nHpopMmanroHHas (0OMeH HHpOpMaLueil MeX 1y JTIOIbMU)

- KOTHUTHBHAs (OCMBICIICHHE 3HAU€HU Ha OCHOBE MPe/ICTaBICHU BOOOpakeHust U (haHTazumn)

- DMOTHBHas (IIPOSBIIEHNE SMOLMOHAIILHON CBSI3U MHANBUJIA C IEHCTBUTEIBHOCTBIO)

- KOHaTUBHas (yIpaBJIeHHE U KOPPEKIUS B3AUMHBIX MTO3UIIHI)

- KpeaTuBHas (pa3BuTHe JroAel U (OPMHUPOBAHUE HOBBIX OTHOIIECHUIN MEXLy HUMH)

CpenctBa oO1IeHus.



I'1aBHBIM cpeCTBOM 0OIeHHS SIBJISAETCS SI3bIK. “SI3BIK — 9TO CHCTeMa 3HAKOB, CITyKallas
CPEIICTBOM YEJIOBEUECKOT0 OOIIECHUS . 3HAKOM SIBJISIETCS JIFOOOW MaTepHAIbHBIA O0BEKT (TIpEeIMeET,
SIBJICHHUE, COOBITHE).

OCHOBHBIMH MeXaHHM3MaMM IIO3HAHUSI JPYroro uYejoBeka B Ipolecce OOIEHUS
SIBJISIIOTCSI: WAeHTH(UKALMS, SMIATHA U pedieKcusl.

IOMOATHA — 3TO CIOCOOHOCTh K TIOCTHKEHHIO SMOIIMOHAIBHOIO COCTOSIHHSI JPYTroro
4eJI0BeKa.

IvmnaTus (ot rpedy. empatheia — comepexxuBanme) — 3TO HE PALMOHAIBHOE OCMBICIICHUE
po0JIeM JPYToro YeI0BEeKa, a SMOIMOHATh "HBI OTKJIMK, BUYBCTBOBAHHE, CONIEPEKUBAHHUE.

OOu1ieHue BKIIOYAET B ce0s ¥ Onpe/IelIeHHbIE CTIOCO0bI BO3/ICHCTBUS NApPTHEPOB IPYT Ha JAPYyTa.
K HUM OTHOCSTCS: 3apaskeHue, BHYIIICHHE, YOCKICHHUE U TOJIpasKaHue.

3apaxkeHne — 3TO Oecco3HaTeNbHas IOJBEPKEHHOCTb OIPENEIEHHBIM ICUXHMUYECKUM
COCTOSIHUSIM.

BHymienne — 3T0 LieJIeHANPaBICHHOE HEAPTYMEHTUPOBAHHOE BO3JEHCTBUE OJHOTO YelloBeKa
Ha JIpyroro.

Y6exxaenne — apryMeHTUPOBAHHOE BO3/IEHICTBHE HA CO3HAHUE JINYHOCTH.

Ilogpaxkanme — mpu HEM OCYILIECTBIISIETCSI BOCIPOU3BEACHHUE YEPT IMOBEIEHUS APYroro

YCJIOBCKaA, T.C. p€4b UACT 00 YCBOCHUU NPCIJIOKCHHBIX O6p83HOB IIOBCACHUA.

BOIIPOC Ne 2. Ilcuxosiormyeckue, 3THYECKHE U
npogeccHOHATBHOM Cpeibl MeIMIUHCKUX PAa0OTHHKOB.

COLMOKYJIbTYPHbIE 0CO0EHHOCTH

OcobeHHocTH npodeccMoHaNbHOW 3TUKMU

¥

h 4

&

l

l

T3 peficTEyeT Mopam B E paboTmmEam HpagcTeermme Hapymmesms
HE TOOBED chepe TpyIa HEROTOPRLX EameCTER TPYICECHE
[paRTETSCK O MOEET EMETh npogecc TET0ESKD STHEH HeCeT
TPVIOECH COIERTRERIE TPSIRABIRIOTCA PRCCMITPEED PESPYIIEERE
TICERIISHEELR
I=RTSTRHOCTE, XEPaKTEp S — e KA O2E0 oS
HOEE (mopats e . H3 YOTOBHE MOPRTHHEER
OORLIEHER MEHEEEPE, CENO0TE) IpodieccHEORRT VCTEHCEOE,
IPeICTaEISHHR Ep=9aH T.I) BEOH EOCHT Epel
X monei IPETOIHCCTH o0MmecTEY

OO0mue npaBuJia o01IEeHNSI C TAIHEHTOM.

1. IlposiBieHUE UCKPEHHETO MHTEpECa K MaLUEHTY.

2. MOHMMaHUEe JIOCTOMHCTB TMAaIeHTa U MaKCUMaJIbHOE 0JI00peHne — ToXBajia, Mo4epKUBaHNE
3HaYMMOCTH.

3. IlonumMaHue CMBICIIA €TO MOCTYIKOB BMECTO OTYJIBHOW KPUTHKH.

4. NoO6porkenaTenbHOCTh, IPUBETINBOCTb.

5. OOpamierre K HandeHTaM MO0 UMEHH M OTYECTBY, NEPBOOUYEPEIHOE ITPEICTaBICHUE CeOs,
WCIIOIb30BaHKE OehKepa.

6. YMeHue BeCTH pa3roBop B Kpyre HHTEPECOB COOECEIHHKA.

7. YMeHue BHUMATEILHO CIIYIIATh U JaTh BO3MOYKHOCTb MAIUEHTY «BBITOBOPUTHCSY.

8. YMeHue yBaxkaTh MHEHUE coOeceIHNKa, 03 HaCTOMUMBOTO HaBA3bIBAHUS CBOETO MHEHUS

9. YMeHue yka3aTh MAlMEHTY Ha €r0 OMMOKH, He HAHOCS OOUIBI.

10. YMenue npaBuibHO (OPMYIHPOBATH BOMPOCH! U MOMOYb BEepOAIM30BaTh CBOE COCTOSTHHE
MAIMCHTY.

11. Obmatbes ¢ MalMEHTOM Tak, Kak Obl MepaOOTHUK XOTeld, 4ToObl OOpaliainch ¢ HUM B
cirydae 3a00JIeBaHUsI.



12. Ucnonp3oBaTh ONTUMalbHBIE HEBEpPOAIbHBIE METOIbl OOIIEHHS — CIIOKOMHBIM TemMOp
rojoca, IUIaBHbBIE JKECThI, MpaBUJIbHAS JUCTAHIUS, 3HAKU 0J00peHus (MOXJIONbIBAHME, JTACKOBOE
JNOTParuBaHue) U T.1I.

JleoHTOIOTHYeCKAs] TAKTHKA - TMOJAJEp)KaHUE Y TMAalKeHTa OUIYIIeHUs COOCTBEHHOM
3HAYUMOCTH; TIOJYEPKHYTO YBKHUTEIBHOE, TaKTUYECKOe, JIeIMKAaTHOE OTHOIIEHue, 0e3
(baMUIBbSIPHOCTH, MPUKA3HOTO TOHA, HPABOYYEHUMN; OpUEHTAIMsl Ha JBUTATENbHYIO aKTUBHOCTD;
MOTHBALIMS HA BBI3JIOPOBIICHHE.

Oco0eHHOCTH 001eHUS ¢ MAIUEHTOM B CTallHOHApe

3aboyieBaHre, TOCMUTAIHM3AIMS BBHIOMBAIOT YENIOBEKA W3 >KM3HEHHOW KOJEHW, TMPU ITOM OH
MO3KET YyBCTBOBATh ce0s1 0OMKEHHBIM Cy/1b00I, HecyacTHBIM. Ero TpeBokar 00Jie3Hb, BO3MOXKHbBIE
OCIIOKHEHUSI, MPOTHO3, BBIHYKICHHAsI HEOOXOAUMOCTh OCTaBUTH PabOTy, pacCTaBaHHUE C JIOMOM,
HE3HAKOMOE WJIM MaJIO3HAKOMOE OKPY>KEHHUE, OT KOTOPOro OH K TOMY K€ CTaHOBHTCS 3aBUCHM. [Ipu
TSDKEJIOM COCTOSIHMM, B CIIydasX Pa3BUTHs TMapaaudeild, CHIbHBIX OO0Jei, Ha3HAYCHHH CTPOTOro
MOCTEIFHOTO PEXUMA 3aBUCUMOCTh MOXET ObITh a0COTIOTHOM.

Pacriopsiiok JKM3HHM MalMeHTa B CTAllMOHApPE OIMPEACTSIOT MEAMIIMHCKHE PabOTHHKH, caMa
KU3Hb TAallieHTa B CTAallUOHape OKa3bIBaeTCsl B 3aBHUCHUMOCTH OT WX 3HAHWM, yMEHHUH,
OTBETCTBEHHOCTH, UX JTOOPOTHI. [Ipu 3TOM /15 marmeHTa 0cCOOEHHO 3HAYUMBI OTHOIIICHUS, KOTOPHIE
CKJIQJIBIBAIOTCSL Y HETO CO CPEIHUMHU MEIUIIMHCKUMH paOOTHUKAMHU, MIPEK/E BCETO, C MEJICECTPAMU,
KOTOpBIE 00IIAI0TCS C MAllMEHTaMU TTOCTOSIHHO.

B3aumooTHOIIIEHUS ¢ TAllMeHTaMu ClIelyeT CTPOUTh B 3aBUCHMOCTH OT BO3pacTta, mpodeccuH,
o0mIero KyJbTYpPHOTO YpPOBHS, XapaKTepa, HACTPOSHUS, TSHKECTH M OCOOCHHOCTEH 3a00JIeBaHMSL.
Bce meponpusiThsi 10 JI€YEHHIO MAlMEHTOB M YXOAY 32 HUMHU CJEAYET BBINOJHATH CIIOKOHHO,
TOYHO, aKKypaTHO, CTapasch HE pa3apakaTh WX, HE MPUYHHIS UM OOJIM, HU B KOEM cllydae He
YHIDKas UX YEJIOBEYECKOro TOCTOMHCTBA. Hajgo yuuThIBaTh OOBIYHO CBOMCTBEHHOE MAllMEHTaM
YYBCTBO HEJIOBKOCTH, JTOCAIBI B CBSI3U CO CBOCH OECIIOMOITHOCTHIO M 3aBUCUMOCTBIO.

Cpennuii MepaOOTHUK JOJDKEH 3HATh, KAKOM JTMAarHo3 MOCTaBIIEH MAlMEHTY, TOYEMYy BpauoM
Ha3HAYEHBI T€ WM WHBIC JIEKapCTBa, MPOLEaypHl, JadopaTopHble ucciaenoBanus. OnHako B Oecene
C MalMEeHTOM HaJI0 MPOSIBIATH OCTOPOKHOCTH, Oeceqa JOMKHA HOCUTh YCIIOKAaWBAaIOIIUI XapakTep.
Hu B xoeMm ciydae Henb3si eMy TOBOPUTH TO, UTO MOXKET €r0 OrOpurTh U HamyraTh. Hegomyctumo B
nporecce OOLIEHUSI ¢ HUM TOBOPUTH, YTO OH CETOJHS IJIOXO BBHITJISAUT, YTO Y HETO «BBAIUIUCH
rJ1a3ay, MJI0XHUE aHAU3bI.

Heo0xo1MMo MOMHHUTE, YTO MPU MHOTUX 3a00JI€BaHUSAX Y MAIlMEHTOB BO3HUKAIOT T€ WU WHBIE
OCOOEHHOCTH TICUXMUYECKON JesTeNbHOCTH. Tak, IMpu aTepocKiIepo3e COCYAO0B T'OJIOBHOTO MO3ra
BO3MOXXHBl 3HAYUTENLHOE CHIIKEHHE TMaMATH, PACCEIHHOCThb, CclIaboayIne, CIe3ITUBOCTb,
00U TYUBOCTH, STOLIEHTPU3M. [laleHThI ¢ maronoruei cepiia 4acTo UCIBITHIBAIOT YYBCTBO CTpaxa
3a CBOIO XKHM3Hb, OBIBAIOT HACTOPO’KEHHBI, TMOBBIIIEHHO AMOLMOHANBHEL. [Ipyu OoNe3HsX MedyeHw,
YKETYHOTO TY3bIPsI HEPEJIKO OTMEYAIOTCS Pa3IpakKUTEIbHOCTD, SI3BUTEIBLHOCTD, 03JI00JICHHOCTD.

[Ipu ocTpbix MHGEKIHOHHBIX 3a00JE€BaHUSX, MOJOOOTOUEYHOM KPOBOUBIUSHUU BO3MOKHBI
siiopusi, HEOOIIEHKA TXKECTU CBOETO COCTOSsIHUS. [Ipy BRICOKOM BHYTPEHHEM JaBJICHUU MAIIMEHT
OOBIYHO BsUJI, MAaJOMOABM)XEH, TMACCUBEH, amaTW4eH, Ha BOIPOCHI OTBEYAET C MPOMEIJICHUEM,
JAKOHUYHO, Kak OBl HEXOTs, YacTo TMpeOblBaeT B KaKOW-HUOYAh (UKCHPOBAHHOW TIO3E.
OmnpeneneHHble 0COOEHHOCTH TCUXUYECKOTO COCTOSHUSL U TIOBEIEHYECKUX PEaKIuii CBOMCTBEHHBI
MHOTHM JHJIOKPUHOJIOTHYECKUM, OHKOJIOTHYECKUM W APYTHMM OO0JI€3HSAM, pas3dudHbIM (popmam
SHJOT€HHON MHTOKCUKAIIMU, OTPABIECHUH.

3HaUYUTENIbHBIE OCOOCHHOCTH HWMeEeT paboTa MeEACeCTpbl B JETCKUX OTAENEHUsX, T.K.
npeObIBaHNE B cTallMOHAape 0e3 MaTepu SBISETCS A JeTeH CYIIeCTBEHHBIM IICUXOTPAaBMUPYIOIIUM
o0ctosTenbcTBOM. CIOXHBIMH MOTYT OBITh OTHOIIEHUS MEAWIIMHCKUX PaOOTHUKOB C
pPOJICTBEHHUKAaMU OONBHBIX JeTeil. KpaTkoBpemMeHHOe OOIeHHE C POIUTENSIMH HHOT/IA MOXET
JUIIb B3BOJIHOBaTh OOJIBHOTO peOeHKa, KOTOPHIM YaCTUYHO aJalTUPOBajCs K OOJIbHUYHBIM
YCIIOBUSIM.

B o6miennu ¢ poJCTBEHHUKAMU MAIIMEHTOB HEOOXOIUMO OBITh TAKTUYHBIM, BEXKJIUBBIM, JI€JIaTh
BCE BO3MOXHOE, YTOOBI YCIIOKOUTh X, YOSIUTh B TOM, YTO MAIUEHTY JIEIaeTCs BCe HEOOXOIUMOE.



BMmecte ¢ Tem HeoOXxonuMMma JOCTaTOYHAsi TBEPIOCTh JUISL TOTO, YTOOBI HE JOMYCTHTh HAapyIICHUS
POJICTBEHHUKAMHU YCTAaHOBJICHHOTO B CTALIHOHAPE PEKUMA.

[lonnuHHas KyapTypa oOLIEHMS HEoOXOAuMMa M B CaMOM KOJUIEKTHBE MeEIpaOOTHHUKOB.
JloOporKesaTeIbHOCTh B OTHOUICHUAX € KOJUIETaMU M B3aMMOIIOMOILb 00sI3aTeIbHbI ISl CO3AAHUS
ONITUMAJIFHOTO MICHXOJIOTHYECKOTO KITMMAaTa B JISCYEOHOM YUPEXKICHUH, [l OKa3aHHUS MOJTHOLEHHOH
MEIMIMHCKOW  momomu. IIpy  3TOM  BecbMa  CYIIECTBEHHOE  3HAYEHUE  HUMEIOT
JTUCLUUIUIMHUPOBAHHOCTD WICHOB KOJIJICKTHBA, COOJIIOICHIE UMK CyOOpANHAIIH.

BOITPOC Ne 3. Crpykrypa u GyHKIUH O00LICHHUS.
Ilonsatue “oOuieHne” SBISAETCA CIOXKHBIM, CJIEIOBATEIbHO, HEOOXOIAMMO OOO3HAYHMTL €ro
CTPYKTYpy. B mncuxonorunyeckoit murepaType npu XapakTepUCTUKE CTPYKTYPHI OOIIEHUS BBIICISIOT
OObIYHO TPH €€ B3aMMOCBSI3AHHBIX CTOPOHBI: KOMMYHUKAaTHUBHOM, MHTEPaKTUBHOW U
IIEPLENTUBHOM.
KoMMyHMKaTHBHAasi CTOPOHA.
KoMMyHHKaTHBHAST CTOPOHA OOIIEHUS COCTOMT B OOMeHe WH(pOpMalueld MEXTy JHOIbMH.
[Tonnmanue 4eroBeKa 4eJI0BEKOM CBSI3aHO C YCTAHOBJICHUEM U COXPAaHEHHEM KOMMYHHKALIUH.
HUcrounnku naopmanum B 001IeHUN:
CUTHAJIBI HENIOCPEACTBEHHO OT APYroro 4el0BeKa;
CUTHAJIBI OT COOCTBEHHBIX CEKCOPHO-TIEPLENTUBHBIX CUCTEM;
uHpopmarusa 06 uTorax aesTeILHOCTH;
uH(popMaLrs OT BHYTPEHHETO OIbITA;
uH(pOopMalLUs 0 BEPOSITHOM OyAYIIEM.
HNHTepakTHBHAsA CTOPOHA.
Jl1st IpaBUIIBHOTO MOHMMAHUS Ipoliecca 0OLIeHNs BaXKHO MPEACTaBIATh ce0e AeHCTBHUS CBOETO
napTHepa, KOTOPbIE OCYIIECTBISIOTCS B ONMPEEICHHBIX CUTyauusx. BTopoil cropoHoi oOiieHus
ABJIACTCS MHTEPAKTUBHAs, KOTOpas 3aKilo4acTcs B OpraHu3allid B3aUMOJACHUCTBHA MEXIY
UHIUBUAAMH, T.€. 0OOMEHE HE TOJIbKO 3HAHUSIMU, HO U JEUCTBUSIMH.
IlepuenTuBHAs CTOPOHA.
Tperbeid BakHOW CTOpPOHOM oOmIeHHs sBisgeTcss mnepuentuBHas. OHa O3HA4aeT MpoIece
BOCIIPUATHS Jpyr Jpyra mapTHeEpaMd 1O OOLIEHHI0O M YCTAaHOBJIEHUS Ha OTOW IOuYBe
B3auMornoHuManus. C TOYKM 3pEHUs BOCHPUSTHUS BaXXHO BEpHO c(HOpMHpPOBATH IIEpBOE
BIieyatiieHue. [lcuxonaoru oOHapyXUiH, 4To 00pa3 APyroro 4eJIOBEKa MOXKET CTPOUTCS O pa3HbIM
TUIMOBBIM cxemaM. YacTo mpuMeHsieTcs cXeMa BOCHPHSATHS MO TUIY MEPEOLEHKH KauyecTB JIOACH.
ITpu BcTpede ¢ 4enoBeKOM, PEBOCXOAIINM Hac 110 Ba)KHOMY MapTHEPY, MbI OLIEHUBAeM €ro dosee
MOJIOKUTEIBHO. A €ClIM Mbl UMEEM JIeJI0 C YEJIOBEKOM, KOTOPOTO MbI NMPEBOCXOAUM, TO MBI €ro
HenooueHnBaeM. CrenyeT Hpu 3TOM 3HATh, YTO IPEBOCXOJACTBO (UKCHpyeTcs MO OJHOMY
napaMmeTpy, a HeJI0OLeHKa IPOUCXOAUT M0 HECKOJBKUM IMapameTpaM. JTa OlIMOKa B BOCHPUATUU
MMeeT CBOE Ha3BaHHe — (haKTOp MPEBOCXO/ICTBA.
DyHKIUHA O0LLICHU:
Uro kacaerca ¢yHkumid (oT nar. Functio - ucnonHeHue, ocyliecTBIeHNHE) OOLIEHUs, TO MOJ
HUMHU [OHMMAIOT BHEIIHEE IpPOSBIIEHUE CBOICTB OOIIEHUS, T€ POJIM M 337a4d, KOTOPbIE OHO
BBITIOJIHSAET B MPOLIECCE XKU3HEACATEIbHOCTH UHANBH/IA B COLILYME.
@OyHKUIMN 001IeHHS BBIAEJISIIOTCH B COOTBETCTBUM C COJlep:KaHMeM O0IIeHus :
® KOMMYHUKAaTHBHAsl (OCYIIECTBJIEHUE B3aMMOCBSA3U JIOJAEH Ha ypOBHE HHIAWBUAYAJIBHOTO,
IPYIIIOBOTO M OOIIECTBEHHOTO B3aMMO/ICHCTBHS)

e uHpopManmoHHasa (0OMeH HHpopMaIel MEXITY JTHOAbMH )

® KOTHUTUBHasA (OCMBICIIEHWE 3HAYeHMH Ha OCHOBE NPEJCTaBICHUA BOOOpakeHUS U
(danTazun)

® SMOTHBHAas (MPOSBICHNUE SMOIIMOHAILHON CBSA3M MHIUBHU/IA C ICHCTBUTEIBHOCTHIO)

e KOHaTHBHas (yIpaBieHUE U KOPPEKIHS B3aUMHBIX TTO3HUIIMIA)

e KpeaTuBHas (pa3BUTHE JItOJIEH U POPMUPOBAHNE HOBBIX OTHOLICHUH MEXTY HUMH)



BOITPOC Ne 4. Buabl 1 ypoOBHH 00LICHHS.

Buabl 001ieHus:

|.ITo kpUTEpHUIO MPOCTPAHCTBEHHOTO CYIIECTBOBAHUSI:

Henocpencrpennoe o0uieHHe - 3TO BUA OOILIEHUS, MPH KOTOPOM MPOUCXOTUT MPSMOM
KOHTAaKT MEX]y CyObeKTaMH OOIIECHUSI.

OnocpenoBanHoe oO0lIeHHMe - 3TO BUJ OOIICHHUS, NP KOTOPOM CYOBEKTHI OOIICHHS HE
KOHTaKTUPYIOT JIPYT C APYTOM, HO OJJHOBPEMEHHO BCTYIMAIOT B KOMMYHUKATUBHBIE CBSI3H.

1. ITo KpUTEPHIO MOTUBALIUY K OOIICHUIO:

KenareabHo o01eHne - 3TO BUJI OOILIEHUS], K KOTOPOMY MBI CTPEMHUMCSI, KOTOPOTO KEJIAEM.

HexenatenbHo o0meHue - 3TO BHUJ OOIIEHHUS, OT KOTOPOrO 4YEJIOBEK M30€raeT, YXOIWT,
yoeraer.

II1. ITo KpUTEPHIO OPUCHTALIMH HA COOCCETHHKA!

MeXIn4YHOCTHOe OOIeHHe - 3TO HEMOCPEACTBEHHBIE OOIIECTBCHHBIC CBSI3M JIIOJICH B
KOHTEKCTE "CyObeKT-00beKTHBIX" U ""CyOBEKT-CYOBEKTHBIX" OTHOIICHHUH.

MaccoBoe o01eHue - 5TO Bl OOLIECHUS, KOTOPOE HAIPaBJICHO HE HAa KOHKPETHOIO YeJIOBEKa,
a Ha Maccy JoIei.

IV. 1o kpuTEPUIO BPEMEHHOTO OTPAHUYCHHUS:

KpaTkoBpemeHHoe 001eHHe - 5TOT BUJ] OOIICHUS] OTPAHUYEH BO BPEMEHHU.

JuTe/ibHOE 00IIeHHEe - OTO BUJ OOIIEHUS, TPH KOTOPOM JIFOJH UCIBITBIBAIOT JTUCKOMQOPT B
oTHomIeHUAX. [[ms Takux nroned OOIIEHHS SIBISETCS CAMOIENbIO B JKU3HU, OHU CKJIOHHBI K
JOJITOBPEMEHHBIX KOHTAaKTOB, MM TIOCTOSIHHO HYXXHO OJIOKMpPOBaTh CBOIO TMOTPEOHOCTH B
MOJIy4YEHUH OTpeaeNieHHON nH(POpMaIIMU OT apTHEPA MO OOIIEHHUIO.

V. Ilo KpUTEpHUIO KOJIMYECTBA YYACTHUKOB:

MoHnoJioruueckoe o0uIeHHe - STO BUJA OOIIEHHUS, KOI/a TOJBKO OAMH W3 YYaCTHHKOB
W3JIaraeT CBOM MBICIH, UCH, YYBCTBA, T.€. OTCYTCTBYET 0OpaTHAsI CBS3b.

Juajnoruyeckoe oOmIeHHe - 3TO BHJ OOIIEHUS, NMPU TaKOM OOHIEHHS 00a SBISIFOTCS
AKTUBHBIMHM YYaCTHUKAMH MPOIECca OOUIECHUs, TPOUCXOAUT 0OpaTHASI CBS3b.

VI. I1o xpuTepuio pe3yJbTaTUBHOCTH:

KondaukTHoe o0meHne - 3TO 0COOBIH BUA OOMICHUS, JUISI KOTOPOTO XapaKTEPHO
CTOJIKHOBEHHE B3IJISIOB JIIOJICH, WX HMHTEpPEcOoB M JedcTBuil. Takoe oOIeHHE OTpHUIATEThHOE,
MMOCKOJBKY  COTMPOBOXKIACTCS  HETaTUBHBIMU  OMOIMSIMU,  CTpECCaMH,  MEpPEKUBAHUIMH,
pazoyapOBAHUSIMU.

ManunyasiTUBHe 001IeHHe - DTO BHUJI OOIICHHS TPH KOTOPOM OJIMH M3 KOMMYHUKAHTOB XOYET
npeobianaTh, UMETh JOMUHUPYIOUIYIO MO3UIINIO, MOAABISAsS WHTEPECHI, KelaHUus U MOTPeOHOCTU
JIPYroro y4acCTHUKa KOMMYHHKAaTHBHOTO MPOIlECcca.

YpoBHH 001IeHNS.

Boiaenstor Takue ypoBHHM OOILIEHHUS: KaKk NPUMHTHBHBIA, MAHMINYJISTHUBHBbIN, [1€JI0OBOIi,
UI'POBOM, 1YXOBHBIN U YPOBEHb MACOK.

IIpuMuTHBHBII ypoBeHb 00leHHsl. B 3TOM ciyyae 4eJoBEK HE MOXKET WJIM HE XO4YeT
HACTPOUTH ce0s Ha KOHTAKT, €ro He BOJIHYeT, KaK ero codeceqHUK OyIeT BOCHPUHHUMATH €ro, U
HACKOJIbKO MPUSATHO U MPABUIILHO OH Pa3rOBapHBaET.

Manuny/JsiTUBHBIH ypoBeHb. B Takom crmydae coOeceIHHMK SBJSIETCS BCETO JHIIb
WHCTPYMEHTOM JIJIsl IOCTUKEHUST KaKux-1uoo 1eneii. Kpome Toro, B 3ToM ypoBHE OOIICHHUS MOKHO
paccMaTpuBaTh TAK)Ke TAKUE )KECTOKUE MEPBI, KaK JIECTh WJIU 3allyTMBaHUE.

JesioBoii ypoBeHb. 37eCh HEOOXOOMMO O0O0s3aTEIBHO OOpamaTh BHUMaHHUE Ha XapakTep,
Bo3pacT. B aTom ciyyae oOlieHHE MPOXOIUT B HEMHOTO UTPOBOM, HEPOpPMAIbHON, HECEPhE3HOM
dbopwme.

JlyxoBHbIii ypoBeHb. [Ipu TakoM OOIIEHMH YEIOBEK HAMOONBIIUM O00pPa30M OTKPHIBAET
co0eceTHUKY CBOIO INYHOCTH, CBOO JYIITY.

YpoBenb Macok. Kaxnaplii 4eloBeK MMEET OJIHY WJIM HECKOJIBKO «MacoK», KOTOPbIMU OH
MOJIB3YETCSl B PAa3HBIX CHUTyamusax. YacTo TakoW YpOBEHb MOXKHO HaOIIOJaTh, €CIU YEIOBEKY
HEMPHUITHO OOIIATHCS CO CBOMM COOECETHUKOM, HO OH CTapaeTcsl HE 3a/IeTh €r0 YyBCTBA WUJIH OBITh
0oJee BEXKITHMBBIM.




BOIIPOC Ne 5. Ctuiiu o01eHusl.

K. JleBuHa BbLAEINI CASAYIOUTYIO, OCHOBHYIO KJIACCHU(UKAIIUIO CTUIICH OOLICHUS:

® aBTOPUTAPHBI (KECTKHE CHOCOOBI  YIpaBIEHHs, OINpENeIeHue BCEH  CTpaTeruu

JEeSTeNIbHOCTH TPYIIbI, MpPeKpalleHue WHUIMATUBBI W OOCYXKJEHUS MPUHUMACMBIX
pelieHui, eIMHOIUYHOE IPUHATHE PEIICHUS U T. 11.);

® 1eMOKPATHYHbIN (KOJJIETHaIbHOCTh, OOIIPEHNE HHULIUATUBBI);

e ulepanbHbIi (0TKa3 OT YIPABJICHUSA, YCTPAHEHHUE OT PYKOBOJICTBA).

IToMumo Takux cTujieil o0lIeHHsI B MCUXOJIOTUM €CTh elle W Jpyrue 2 CTWIs OOIIeHus,
TaKkue Kak:

e CTHab 1e710BOr0 00IIEHHUS - JTIOJM Yallle BCEro Moyb3ylTes A oOMeHa uHdopmanuei B

pa3IMYHbIX MPO(EeCcCHOHATBHBIX cepax.

¢ MexJIMYHOCTHOE 00IIeHne — B cpepe MEXIIMYHOCTHBIX KOHTAKTOB MbI UCIOJIb3YyEeM CBOM

COOCTBEHHBIN, WHIWBHUIYaJIbHBIA CTHIIb OOIICHWS, KOTOPHIA OTpa)KaeT HAIIM JIMYHBIC
KauecTBa U MCUXOJOTHYECKHE OCOOEHHOCTH.

BOITPOC Ne 6. D¢ deKkThI MEKIUIHOCTHOIO BOCTIPUATHS.

I deKT «nepBUYHOCTI (WIN «IMOPSAKA») COCTOUT B TOM, YTO MPU MPOTUBOPEUUBBIX MOCIIE
MEpBOIl BCTpPEUYM MTAHHBIX 00 3TOM dYeJoBeKe, MH(OpMaIus, KoTopas ObUIa MOJy4YeHa paHbIIE,
BOCIPUHUMAETCSl Kak Oojiee 3HAUMMas M OKa3bIBaeT Oouiblliee BIMSHUE Ha OO0Ilee BIEUATICHHUE O
yenoBeke. D ekt cpabaThiBaeT B Clydyae BOCHPHUATHS HE3HAKOMOTO YeJIOBEKa.

JddexT Kpasi 3aKITI0YAETCSA B TOM, YTO KpallHUE OOBEKTHI BOCIPUATHS 3aIIOMUHAIOTCS JTYYIIIE,
4YeM T€, KOTOPbIE HAXOASTCS B CEpPE/IUHE.

¢ dexkT HOBU3HBI 3aKITIOYAETCS B TOM, YTO MOCJEAHAS, TO €CTh Oojiee HOBas WHMOpMALIUS,
OKa3bIBaeTcs 00JIee 3HAYMMOM, ISMCTBYET B CUTYallUsIX BOCTIPUSTHSI 3HAKOMOT'O YEIOBEKa.

JdddexT opeosna— QGopmupoBaHue cHenuPUUIECKON YCTaHOBKM Ha HAOIIOIaeMOro uepe3
HaIPaBJIEHHOE MPUIIMCBIBAHUE €MY OINPEAEIECHHBIX KauecTB: MH(OpMalusl, MoayyaeMas O KaKoM-
TOYEJTIOBEKE HAKJIAIbIBAETCS HAa TOT 00pa3, KOTOPHKI ObUT co3/laH 3apaHee. PaHee CylecTBOBaBIIHIA
00pa3 BBINOJHIET POJb «OPEO0Jay, MEMIAIONIETO BHJICTh JCHCTBUTEIbHBIC YEPTHl M TPOSBICHHUS
o0bekTa Bocmpustus. IddeKkT opeona MPOABIAETCS B TOM, 4YTO oOImiee OJaronpusiTHOE
BIICUATIICHUE TMPUBOAUT K TIO3UTHUBHBIM OIIEHKAM M3BECTHBIX M HEU3BECTHBIX KaudeCTB
BocnpuHuMaemMoro (dddexr IlommanHBl»), TpH O00ImEM HEOIAroNpUSATHOE BIEYATICHUU
Mpeo0iajaloT HEraTHBHBIE OLEHKU («IbsIBOJBCKUM 3(dekT) Yame mposBiasercs Toraa, Korjaa
BOCIIPUHUMAIOIIMN WMEET MHUHHUMAIbHYI0 HH(pOpMalnio 00 00BEeKTe BOCHPUATHS WU KOTJa
CYXJEHHSI KacatoTCsl MOPAJIbHBIX KayeCTB.

¢ dekT nepBOro BIeYaTJEHHS — CTOWKAas OLEHKA YENOBEKAa WJIM YepT €ro XapakTepa Mo
MIEPBOMY BIIEUATIIEHUIO, KOT/Ia OCIEAYIOUIME MHEHUS O YEJIOBEKE, IPOTUBOPEYAIUE CO3IAaHHOMY
00pa3y, He COOTBETCTBYIOT AEHCTBUTEIBLHOCTH.

JddexT nMpoexkuun — Korjaa NpUsITHOMY Ul Hac COOECEAHMKY Mbl CKJIOHHBI MPHUIHMCHIBATh
CBOU COOCTBEHHBIE IOCTOMHCTBA, @ HENPUATHOMY — CBOM HEJJOCTATKH.

JddexT cpeaHeid omMOKM — 3TO TEHACHIMS CMATYaTh OICHKA Haubojee SPKUX
0CcOOEHHOCTEH APyroro 4eaoBeKa B CTOPOHY CPEIHETO.

Iddext Bapuyma — BocipusITHE JTIOABMHU OMUCAHUS WU OOIIMX OIIEHOK CBOEH JIMYHOCTHU KaK
WCTUHHBIE, €CJIA OHU MPETNOJHOCATCS B HAYYHOM, Marn4eCKOM WJIH PUTYaJIbHOM KOHTEKCTE.

JdddexT OGymMepaHra cCOCTOUT B TOM, YTO HHQOpMAIMs, NPENOAHOCUMAs ayIUTOPUU WU
OTJICBHBIM JIUIIaM BBI3BIBACT PE3YNIbTAT, 0OpaTHBINA oxkugaeMomy. Habmrogaercs B cimydasx, Korja:

® KOMMYHUKarop (cyObekT, mepenaroumuii WHGOPMAIUIO), BBI3BIBAET HENPHUSI3Hb Y
PELUINEHTOB, MOJYYaroINX 3TY HHPOPMAIHUIO;

e uH(poOpMaIMs HE COOTBETCTBYET JACHCTBUTENLHOCTH;

®  OTCYTCTBYET JIOBEpUE K HICTOUHUKY HH(OPMAIIHH.

dddekT nian siBjIeHHe CTEPEOTHNN3ANNH B MEKJINYHOCTHOM BOCHPHUSTHH — CKIIOHHOCTD K
(bOopMHPOBAHMIO YCTOWYMBOTO o0pa3a IpU OLEHKE JII0/IeH, KOTOPHIM IMOJIb3YIOTCS KaK KIIWIIE WU
OLICHKA JIIOJIeH MO WX MPHHAIICKHOCTH K KaKOW-THOO KaTeropuu (IMoJi, BO3pacCT, IIBET KOXHU U
T. A.). CtepeoTun 0OBIYHO BO3HHKAET HA OCHOBE JIOCTATOYHO CKYJHOTO OIbITAa, IMPU CTPEMIICHUU
JieNaTh BBIBOJBI Ha 0a3e OorpaHMYEeHHON WH(pOpMAIIUK, IPH PETUIHOCTU MbleHus. Habmonaercs




TEHJCHIIMS UCIIOIb30BaHMsl MPEAILIECTBYIOLIETO OIBITA I OCTPOCHUS 3aKJIIOUYEHHUS IO CXOJCTBY
C 3TUM MpPEANIECTBYIOIIUM ONBITOM, HE OOpalias BHUMaHUS Ha umerommecs oTiuyus. OObr4HO
TaKOM CTEPEOTHUIl BO3HUKAET OTHOCUTEIBHO I'PYIIIOBOM IPUHAJJIEKHOCTH YEJIOBEKA, HAIIpUMeEp, K
onpeaeneHHoi mpodeccun. CrepeoTunusaiusl NPUBOAUT K BO3HUKHOBEHUIO NpenyOexkIeHUS U
MOJKET HAaHECTU CEPhE3HBI yIepOd HE TOJIBKO OOLICHHWIO JIOACH, HO M MX B3aUMOOTHOILICHHSIM.
Opnako, B cilydae, KOI/Ia CTEPEOTHUII He HECET B ceOe OIEHOYHOM Harpy3Ku M KOTJa y YeloBeKa He
MPOUCXOAUT CIABUrAa B BOCIPUATHH B CTOPOHY SMOIMOHAIBHOTO TPHUHATHS WU HENPUATHUS,
CTepEOTUIH3AIIMS OKa3bIBAET IMOJIOKUTEIHLHOE BIUSHUE HA MPOLIECC MEXIUYHOCTHOTO OOIICHHUS,
BBIP@XKAIOIIMECS] B 3HAYUTEIIBHOM YIPOIIEHWH M YCKOPEHUHM Ipoliecca IMO3HAHMUS JPYroro
YeloBeKa.

BOIIPOC Ne 7. Mexanu3Mbl B3aHMOIIOHMMAHNS B O0IIIEHHH.
OCHOBHBIMI/I MCXAaHHN3MaMH B3aUMOIIOHUMAHUSA ABJIAKOTCI.

® uIeHTU(DUKAIUS,

® DMIIATHUS,

® aATTPAaKLINIA,

e pedrekcus.

WneHtudukaius - 3TO MBICICHHBIN MPOLEcC ynoao0iaeHus ceOsi mapTHEPY MO OOMICHUIO ¢

LIEJIBIO TIO3HATh M MOHATH €0 MBICIH U npencTaBieHus. CBoe BOCHPUATHE U MOHUMAaHUE IPYroro
YeJIOBEK, KaK IMPaBWIJIO, CTPOMT Ha 0a3e CBOEr0 COOCTBEHHOTO >XM3HEHHOTO OIBITAa, B OCHOBE
KOTOPOro JIGKHT MeXaHu3M wuacHTHukanuu (ot Jsar. identificare - OTOXACCTBIATH), WIH
MIPUPABHUBAHUS, YIIOAOOICHUS JIIOACH APYT IPYTY.

YenoBek MCIHBITBIBAET CUMIATUU K JIPYrOMY, COYYBCTBYET €My, €CIM OH CHocoOeH
MOYYBCTBOBATDH WJIM MPEICTABUTH Ce0sl HA €r0 MeCTe, €CIIH ISl HETO MOHTHA, OJIM3Ka U TpueMiIeMa
TOYKa 3pEHUS U MO3ULHSI TOTO YeJIOBEKa, C KOTOPBIM OH O0IIIaeTCsl.

B.JA. IlapeiruH momuepkuBaeT TIIyOMHHBIH XapakTep paccMarpuBaeMoro ¢GeHOMEHa W
ornpeenseT UICHTU(UKALUIO KaK OCHOBY B3aMMONOHUMaHMs: «Eciay BHEHMIHMMHU NpPOSBICHUSAMU
B3aMMOIIOHHMAHUS SIBIITIOTCSI CIOCOOHOCTh K COYYBCTBUIO M COYYACTHIO, K COIIEPESKUBAHHUIO U
CHUMITIaTHH, K COIJIACHIO U COTIACOBAaHHOCTU B COBMECTHBIX JACUCTBUSX, TO BHYTPEHHEH, TTTyOMHHOM
OCHOBOM BCEX OJTHUX SBICHHMHA OKa3bIBAETCS CIIOCOOHOCTh K B3aMMHOMY YIOMOOJEHHIO, K
UACHTUDUKALMN». ABTOpP CUUTAET, YTO B BO3MOXKHOCTH UICHTU(HUKAIIMH 3a710KEHA U BO3MOXKHOCTh
CaMOCO3HaHUSl HMHIUBUIYaJbHOCTH, MOTYEPKUBAs, YTO HICHTH(UKALUS TIPEACTABIACT COOOH
nporecc ynojaoOJeHuss 3HAYMMOMY JPYroMy, COINPOBOKAAOLIMICS YCBOGHHEM €ro LEHHOCTEH,
B3TJIS7I0B, YCTAHOBOK, crielnuyecKkux GopM MoBeACHUS

Mopo3oB A.B. onwuchiBaeT HAECHTU(GUKALMIO KakK CIEACTBUE MOTPEOHOCTH HWHAMBHIA B
OOIIEHUH, OTMeYasl TP ATOM, YTO Pa3BUTHE JIMYHOCTH OOYCIOBJICHO NMPUCBOCHHUEM CTPYKTYPHI
CaMOCO3HaHUs, KOTOPOE CKJIaJ(bIBAETCS Yepe3 MeXaHu3M uaeHTUuKauu. Cieayer OTMETUTh, YTO
uAeHTUQUKAIMI0 ¢ obOpazoM «SI» aBTOp paccMaTpuBaeT BO BCEX BpeMeHax (B MPOILIOM,
HacrosIeM, Oyaymem). [leiicTBuTeNnbHO, WACHTU(GUKALMS BBICTYNAeT 00s3aTeIbHBIM MOMEHTOM
(GYHKIMOHMPOBAHUS WHAWBUIA, HAXOAANIETOCS B OOIIECTBE; CMBICH HWACHTU(QUKANHA -
oOHapykeHHe ceOsl B COIMAIbHOM MHpE BO BCEH CIIOKHOCTU €ro CTPYKTYpHO-COJEpKaTelbHOU
opranuzanuu. Ho Henmp3s HE MPUHUMATh BO BHUMAHWE, YTO TJIABHBIM U 00s3aTETbHBIM MOMEHTOM
moObIX (opM, YpOBHEH, coaep)KaTeNbHBIX BAapHaHTOB HJIEHTH(HKALMU OcTaeTcsl CyObeKTHas
MPEJICTaBICHHOCTh WHANBH/IA B TOM TIPOIIECCe

WHbIMU clOBaMM, BHYTPEHHEH OCHOBON M MPEANOCHUIKOW B3aMMHOIO NMOHUMAaHMS JIIOJbMU
Apyr Apyra OKa3bIBAeTCSl MEXaHW3M HX TCHXOJOTHYECKOW HICHTH(UKAIINN, WM B3aUMHOTO
yo100IeHHUS.

Cy1iecTByeT 1Be MOJIeAHN UIeHTU(DUKALINN:

e waeHTU(DUKANMS HAaYyMHAEeTCd C YymoAoOleHueM oO0beKkTa CcyOBekTy (apyroro cebe) u

3aBepIIaeTcs ynoao0ieHneM cyobekTa 00beKTy (cedst Ipyromy).

e yaeHTU(UKAIMS HAYMHAETCS C MEepBOHAYAIBHOrO YHoJA00JeHHUs CyObekTa OOBEeKTy (cedst

Jpyromy) K MOcCleayIoleMy CBeJIeHUI0 00beKTa K CyOBeKTy (Ipyroro cede).




OpHako, HE3aBUCHMMO OT TIOpSAKAa UM IOCIEAO0BAaTEIbHOCTH CBOETO  OCYLIECTBIICHUS,
UACHTUGUKALMS TO3BOJISIET JIIOAAM JOOMBAaThCS OTHOCHTEIBHOIO IMOHMMAHUS JPYTUX JIIOACH,
HECMOTpslI Ha HEJOCTaTOK IpEIBApUTENbHOM WHGpOpMAMKM O HUX, KOIJa IMEpBOE BIICYATIICHHE
ABJISICTCS, YyTh JM HE C€IMHCTBEHHBIM HCTOYHMKOM 3HaHMs. OHa OKa3bIBAETCS TEM 3€pKalloM,
KOTOPOE MO3BOJISACT JIFOJSIM JIY4IlE MOHATh KaK ce0sl, TaK ¥ IPYTUX.

OMnaTus - 3TO MBICIEHHBIM Mpouecc ynoaoOseHus ceds Ipyromy 4ejloBEeKYy, HO C LENbIO
«IIOHATHY» TEPEKUBAHUS U UyBCTBA MO3HABAEMOI'0 YelOBEKa, 0€3 MOMOIIU CJIOB, HE ONMUPAsACh Ha
MBILUIEHHE, a C IOMOILIBIO OUIYIIEHUH, YyBCTB, 3MOLMH M HOCIEIYIOLIEr0 OCO3HaHMS X,
IIPOSIBJIEHUE HMOLIMOHAIBHON OT3bIBUMBOCTU. CIJIOBO <«IIOHMMaHHE» 3[€Ch HCIOJIb3YETCS B
MeTa(hOpUYECKOM CMBICIIE - IMIATUS €CTh «a(PEeKTUBHOE MOHUMaHKUE». DMOLMOHAIbHAS IPUPOA
SMIIATUU TPOSBIAETCS B TOM, YTO CUTYallUsl APYroro 4elioBeKa, MapTHEpa HO OOLICHHIO, He
CTOJIBKO «IIPOAYMBIBAETCSI», CKOJIBKO «IIPOYYBCTBYETCSI.

OMnaTus UMeeT HECKOIbKO YPOBHEH:

e IlepBblii ypOBEHb BKIKOYAET KOTHUTUBHYIO SMIIATHIO, IPOSBISIIONLYIOCS B BUJE TOHUMaHMS

MICUXUYECKOTO COCTOSTHUS JPYroro yenoBeka (6e3 N3MEHEHHs CBOETO COCTOSIHUSA).

e Bropoil ypoBeHp mpeamnosnaraer SMnaTHi0 B (opMe HE TOJNbKO NOHMMAHUS COCTOSIHUSA

00BEKTa, HO U COMEPEKUBAHUS EMY, T. €. SMOLIMOHATIBHYIO SMIIATHIO.

e Tperuil ypoBeHb BKJIIOUAET KOTHUTHBHBIE, 3MOLMOHAJIbHBIE M, IJIABHOE, MOBEJECHUYECKHE

KOMITOHEHTHI.

e Bricokuii ypoBEeHb AMIATUIHOCTH 00YCIOBIMBAET IMOLMOHAIBHOCTh, OT3bIBUMBOCTD U JIP.

OMnaTus MOXKET MPOSBISITECSA HE TOJIBKO B PeaIbHOM OOIIEHUH JII0/IeH, HO U IPU BOCHPUATHH
IIPOM3BEIEHUN N300pa3UTEIBHOIO UCKYCCTBA, B T€ATPE U T.1I.

OMnartus Kak MeXaHu3M (OPMHUPOBAaHUS MEXKIMYHOCTHBIX OTHOIIEHUHM CIIOCOOCTBYET HX
Pa3BUTHIO M CTAOMIIM3aLNH, TO3BOJISIET OKA3hIBATh MOICPKKY HAapTHEPY HE TOIBKO B OOBIYHBIX, HO
U B TPYIHBIX, SKCTPEMAJbHBIX YCIOBHUSX, KOrJa OH OCcOOE€HHO B Hell Hyxnaerca. Ha ocHose
MeXaHHM3Ma 3MIIATUU CTAHOBUTCS BO3MOKHBIM 3MOIMOHAJILHOE U JIEJI0BOE€ UMIIOHUPOBAHHUE.

Eme oaHMM MeXaHM3MOM IOHHMMAaHHUS B OOIIECHUM SBIISETCS MEXKIUYHOCTHAS aTTPaKLus.
CnoBo «atpakuus» o0o3HauyaeT OyKBaJIbHO NPUTSIKEHHUE, BICUEHUE. ATTPAKIHUS - 3TO IPOLECcC
(bopMHpOBaHUS MPHUBIIEKATEIILHOCTH KAaKOI'0-TO 4YEJIOBEKa Ul BOCHPUHUMAIOIETO, Pe3yJlbTaToM
4ero siBisieTcss (hopMHpoBaHUE MEXINYHOCTHBIX OTHOILIEHWH. B Hacrosiuee Bpems dopmupyercs
pacuIpeHHasl TPaKTOBKa Ipoliecca aTTPaKUUU - Kak (OPMUPOBAHHE 3MOIMOHAIBHO-OIIEHOUHBIX
MpEICTaBIeHU JApyr O Jpyre, O CBOMX MEXIUYHOCTHBIX B3aMMOOTHOLICHMSX (Kak
MOJIOKUTENbHBIX, TaK M OTPULATENbHBIX), KaK CBOErO pPOAA COLMAJIBHOH YCTaHOBKU C
npeodsiaJaHueM 3MOLMOHATBHO-OLEHOYHOTO KOMIIOHEHTa. B conuanbHON MCUXOJIOTUM MOHSTHE
MEXJIMYHOCTHOW aTpakIMMU ONpPEIeNsioT KaK KOTHUTHBHBIM (TO3HABaTENbHBIA) KOMIIOHEHT
SMOILIMOHAIBHOIO OTHOIIEHUS K JIPYTOMY Y€JlIOBEKY, MJIM KaK HEKOTOPYIO COLIMAIbHYIO YCTaHOBKY,
WJIM, HAKOHEL], KaK YMOLMOHAJIbHBIM KOMIIOHEHT MEXJINYHOCTHOTO BOCIIPUATHS.

Ilcuxonorus aTpakliuyd OXBaThIBAET:

1. TlotpebHoCTH CyOBEKTa, MOOYKIAIOIINE ero BEIOUPATh TOTO WIIM MHOTO MapTHEPA;

2. CaoiicTBa 00beKTa (MMApTHEPA), CTUMYITHPYIOIINE HHTEPEC UM CUMIIATHIO K HEMY;

3. OcobeHHocTH TMpoliecca B3aMMOJAEUCTBUS, OJAronpHUATCTBYIOIIME BO3HUKHOBEHUIO U

Pa3BUTHIO TUAAMYECKUX (MTAPHBIX) OTHOLIEHMIA;
4. OOBeKTUBHBIE YCIOBHS TaKOIO B3aUMOEWCTBUS (HampuMep, NPUHAAJISKHOCTh K 00IIeMy
KpyTy 0011eHus)

Pednexcus B mpobieme MOHUMAHUS JIPYT Apyra - 3TO OCMBICICHUE MHIUBUIOM TOTO, KaK OH
BOCIPUHHUMAETCS M TOHUMAeTCsl MapTHEpOM M0 OO0mIeHHi0. B xole B3aMMHOTO OTpa’keHUs
YYaCTHUKOB OOILEHHs «peduiekcusi» SBIseTcs CBOeoOpa3HOM o0OpaTHOM CBsA3bIO, KOTOpas
CrocoOCTBYeT (OPMUPOBAHUIO CTPATETUH TOBENCHHUS CYOBEKTOB OOILIEHUS, U KOPPEKIHH HX
MOHUMaHMsI 0COOEHHOCTEW BHYTPEHHETo MHpa Apyr Apyra. Pednekcus - MexaHu3M caMOITO3HaHUS
B IIpoliecce OOIIEHUs, B OCHOBE KOTOPOI'0 JIEXKUT COCOOHOCTh YeNIOBEKa MPEACTABIATh TO, KaK OH
BOCIIPMHMMAETCSI TApTHEPOM 10 OOLIEHHIO. DTO YK€ HEe MPOCTO 3HAHWE WUJIM MOHUMaHHE JIPYroro,
HO 3HaHHUE TOro, KaK JpYyroid MOHUMAaeT MEHs, CBOCOOpa3HBbIA MPOLECC 3epKalbHBIX OTPAKEHUI
ApYT Apyra, «ri1y0oKoe, MOCIe0BaTeIbHOE B3aUMOOTPAXKEHHE, COAECP)KaHUEM KOTOPOTO SIBISIETCS




BOCIIPOM3BE/IEHUE BHYTPEHHETO MUpPA MapTHEPA 10 B3aUMOJIEHCTBUIO, IPUYEM B 3TOM BHYTPEHHEM
MHPE B CBOIO OY€PEIb OTPAXKACTCA BHYTPEHHUN MUP MIEPBOTO UCCIIEI0BATENS.

B psane uccrnenoBaHuil JenaroTCsl MOMBITKH aHaTW3a PeIEKCHBHBIX CTPYKTYp TPYIIIHL,
00bEIMHEHHOM €JMHOI COBMECTHOMN JeATeNbHOCTHIO. Tor/a cama cxeMa BO3HUKAIOIIUX peduiekcuit
OTHOCHUTCSI HE TOJBKO K JHUAJAMYECKOMY B3aUMOJCHCTBUIO, HO K OOIIEH AEATETbHOCTH TPYIIBI U
OIIOCPEOBAHHBIX €0 MEKIMYHOCTHBIX OTHOLICHUH.

BOITPOC Ne 8. TpyanocTu u edeKTbI MEKINYHOCTHOTO OOIICHUS.

TpyaHocTH 00wIeHHMA - 3TO PAJ ICUXOJOTMUECKUX KOMIUIEKCOB M 0OapbepoB, MELIaroIuX
CBOOOHOMY, APYKEIOOHOMY U HETIPUHYKICHHOMY KOHTAKTY JIFOACH APYT C APYTOM.

Cnoxunoctu o01ieHus MOTYT OBbIThH BPEMECHHBIMU U JUIUTEIIbHBIMU. K
KPaTKOBPEMEHHBIM TPYIHOCTSM OOIIEHHUSI OTHOCAT HEJOIOHMMAHUS CMBICA CJIOB WJIM MOCTYIKOB
OJTHOT'O TI0 OTHOLIEHHIO K Apyromy. KoHkperuszamnus nepeaaBaeMoil MHPOpMaLuu U 0OBSICHEHUE
IIPUYMH TIOBEJIEHUS OOBIYHO BOCCTAHABJIMBAET HApYyIIEHHOE paBHOBecue. DYHKIMM OOLIEHUS
MHOroo0OpasHbl. OTO W Ieperaya MHGOpPMalUMU, U IMOTPEOHOCTh y3HaBaTh ceOsl B JAPYrHX, U
SMOIMOHAIBHBIA SHEPTETUUYECKUI OOMEH MEXIY JIFOJIbMH.

Xopomee M Jierkoe  OOLIEHME CHUMAeT  HalpsDKeHHe,  3apshkaeT  [O3UTHBHOM
SHEpIueH, pacliupseT HAIIM B3TJSABI HA OJKU3Hb. [pyAHOCTH U Oapbepsl B  OOLICHHUU
JeUCTBYIOT IPOTHBOIIOJIOKHBIM 00pa3oM.

Cpenn mnpu4YMH JAJHUTEIbHBIX [eQeKTOB MeKJIUYHOCTHOIO OOIIEeHHS] BbIAEJAT 3
OCHOBHBIX IPyNIbI:

1. Otnnume nLeHHOCTEW M YCTaHOBOK. YacTo BcTpedaeTcsi MpU BCTpPEUe pa3HbIX MOKOJIEHUH,
KOIJla BO3pacT obwaromuxcs Oosiee 6 JeT; NPUHAUIEKHOCTH K Pa3IMUHbIM KYJIbTYpaM H
PENUTUsAM; Pa3HOCTU COLMANIBHBIX CJIOEB, MHTEJUIEKTYAJIIBHOTO JTyXOBHOT'O YPOBHSI; a TaK K€
00YCJIOBJIEHO TPaJULUSAMU BOCIIUTAHUS B KaX/10i OT/IEIBbHO B3SITOH CEMbeE.

2. WuauBunyandbHBIE OTIMYMSA XapakTepa JIIOJCH WM TaK HAa3bIBAEMBIN IICUXOTHIT JTHYHOCTH.
Bce MBI BOocIpyHMMAaeM OKpY’KarOIUN MHUp IO-Pa3HOMY U II0-CBOEMY IEPENAeM JApYTruM
uapopmanmto o cebe um o wmupe. CymectByer 4 onpenesirommx — (QYHKIUH,
COUYETaHHE KOTOPBIX JAET HECKOJIBKO TUIIOB XapaKTepa YEJIOBEKa: JIOTUKA, ITHKA, CECHCOPHUKA
U MHTyMIMA. Takke Mbl pa3au4aeMmMcss II0 TEMIIEPAMEHTY — THILYy BBICHIEH HEPBHOMU
JeSITeNbHOCTH M crnoco0y o0paboTKM HMH(POPMALMU: SKCTPABEPCUM M HHTPOBEPCHH.
BHyTpeHHue mncuxosorndeckue mnpoOjaemMbl, TPYIHBIM XapaKTep WM Kak €ro Ha3blBalOT B
NICUXUATPUU — paccTpoucTBO JUYHOCTH, W3IUILIHSAS 3aCTEHYMBOCTD
HapylmarT KOMMYHUKAaTHBHbBIE CIIOCOOHOCTH YEJI0BeKa. " TpeOyercs
crieManbHas IcCUXoTepaneBTHUecKas padboTa, 4ToObl MPEOI0IeTh KOMIUIEKCHl M HAyYUThCS
BBICTPAauBaTh OTHOIIECHHUS C JIFOJIbMU HAWTY4IIUM 00Opa3oM.

3. Kynbrypa ob0menus um obmas KoMMyHHKaOenbHOCTh. Crofla OTHOCUTCS COLMAIbHBIN
STHKET, 3HAHWE HOPM 3THYECKOIO0 M ICTETHYECKOTo OOIleHUus, a IJaBHOE — IOHHMaHUE
OCHOB TICHXOJIOTUM OOIIEHUS MeXIy JoabMU. EcCTb m10aM, KOTOpble 4YyTh JM HHU C
POXKICHUS YYBCTBYIOT BHYTPEHHHUE MOTHBBI JIpyroro, OHHU
SBJISIIOTCS TICUXOJIOTaMU OT NMPHUPOJIBI U CIIOCOOHBI KOMMYHUIIUPOBATh C CAMBIMU Pa3HBIMH
TUNaMU JTUYHOCTU. OCTaJabHBIM HAJA0 TPEHUPOBATHCA M PE3yJbTaThl MOHAYaly MOTYT
ObITh CKpOMHBIMU. HO ycrex B COBpEMEHHOM OOIIECTBE BO MHOIOM 3aBHCHUT OT 3THX
KauecTB. TOro, KToO CTOPOHUTCS OOIIEHUS C JIFOJIbMU U OOJBIIYIO YaCTh BPEMEHU MPOBOJUT
caM ¢ coboil yacto HaspBalOT  couMoPoOOM. DTO  COCTOSHHE  4YeJOBEKa,
TpeOyIoIIero BMeIaTelbCcTBa CO CTOPOHBI ICHXO0JIOTa WM MCUXOoTeparneBTa. A B OCOOBIX
ciyyasx, ¥ ncuxuarpa. [lcuxorepaneBTudyeckue rpynnbl OTPaOOTKH KOMMYHHUKAIIMOHHBIX
HaBbIKOB, KypChl OPaTOPCKOT0 MCKYCCTBA, pPa3JINYHbIE JIFOOUTENbCKUE T€ATPAIbHBIE CTYIUN
U, KOHEYHO K€, HWHAMBUJIyalbHas paboTa cO CHEUATUCTOM IIOMOralT HapaboTaTb
HaBbIKU OOUIEHMSI, y3HaTh CBOM CHUJIbHBIE CTOPOHBI U 3alIMTUTH ciadble. [lcuxonornyeckue
TPYAHOCTH B OOIIEHMH MOTYT CO3/1aBaThCsl KaK OJHMM YYacTHUKOM, TaK M OOOUMH.
3aHM)KEHHAsl WM 3aBBIIIEHHAs CaMOOLIEHKA, HEMPAaBWJIbHOE OLEHMBAaHUE CIIOCOOHOCTEN U
MHTEPECOB MapTHEpa, HepealbHble LEIH OOLIeHHs, HEMOAXOINe Mape WU TpyIe
(hopMBI KOMMYHHUKAITUU CO3JAI0T TPYIHOCTH B OOIIEHUH C JTFOJIbMHU.



BOITPOC Ne 9. Umuak M caMonpe3eHTauus.

Co3anvie UMWKA - JUIMTENbHBIA U CIOKHBIM IPOLIECC, YCHEHIHOCTh KOTOPOTO 3aBUCUT OT
ycIoBUi U TexHoJorui (hopmupoBanus umumka. [lo maenuto B.M. lllenensi, umMumxkupoBanue -
Ps IPEIHAMEPEHHO BBICTPOEHHBIX MOJIEIEH MOBEICHHUS.

[lonsTe caMompe3eHTalus MPOUCXOJUT OT AHIJIMMCKOro cjoBa «caMmoIlofada», TO €CThb
npeJicTaBieHue cedst APYruM JIIoAsIM. B aHrIHiiCKOM SHIIMKIONEANYECKOM CI0BAape OHO JOCIOBHO
0003HaYaeT «yIlpaBlieHUE BIEUATIEHHEM O ce0e y APYrux JIOJAeH C MOMOIIBI0 OECUMCIEHHBIX
CTpaTeruii MOBEJCHUS, 3aKIIOYAIONIMXCS B MPEAbSBIECHUU CBOEr0 BHEIIHET0 00pas3a Apyrum
JOJAM.

bonbmnHCTBO UCcnenoBareneil, paboTalomUMX B 3ITOM HaIMpaBICHUH, MPHUIECPKUBAIOTCS
onpexaeneHus: camonpeseHrauuu, aasHoro JK. Tenemm u M. Puecom. Ilo MHEHHMIO 3THUX aBTOPOB,
caMoIIpe3eHTallisl - 3TO HAMEPEHHOE M OCO3HAaBaeMOE€ IMOBE/IEHUE, HAIIPABIEHHOE K TOMY, YTOOBI
CO3/1aTh OINpEACIEHHOE BIIEUATJIEHUE Yy OKpYyXalolMxX. B smTeparype 4acto BCTpedaroTCs
CIENYIOIME CHUHOHMMBI CaMONPE3CHTALMU: YIPABICHHE BIIEYATICHUEM, camollojaya H
CaMOIIPEIbSBICHUE.

BrniepBbie ananu3 mpoOsieMbl yrpaBieHHs BIEUaTIeHHEM O cebe BcTpewaeTcss B padorax 0.
l'oddmana, BEABHHYBIIETO KOHIEHIMIO «COUMANBHON Apamaryprum». CyTh e€ 3aKirodaeTcs B
MIPOBEACHUM TOJHOM AHAJIOTUM MEXKIY PEealbHbIMHU >KU3HEHHBIMU CUTYalUsIMH M TeaTpalbHbIM
Ipe/iCTaBIeHUEM. ABTOP HUCXOIUT U3 TOTO, YTO YEJIOBEK B IIPOLIECCE COLUATBLHOTO B3aUMOJICHCTBUS
CrocoOEH He TOJBKO CMOTpPETh Ha cels riiazamMu MmapTHEpPa, HO U KOPPEKTHPOBATh COOCTBEHHOE
MOBEJICHHE B COOTBETCTBHM C OXXHUJAHHUSAMHU IPYroro, 4ToObl cO3JaTh HanOojee OlaronpusTHOEe
BIIEYATIIEHUE O ceOe U JOCTUYb HauOOIBIIEH BBITOABI OT 3TOI'0 B3aUMOJICHCTBHSI.

[To muenwuro 3. I'odpdmana, He3aBUCUMO OT KOHKPETHOTO HAMEPEHUS, HHMBH/]I 3aMHTEPECOBAH
B TOM, YTOOBI KOHTPOJIMPOBATH MOBEACHUE IPYTUX. Takoil KOHTPOJIb BO3MOXKEH MPEUMYIIECTBEHHO
yTEM BO3JEUCTBUS Ha «OINpEAENeHUE» UMU CUTyalluu. VMIHAMBUI MOXKET BO3JEHCTBOBATh Ha 3TO
«OTpEeJeNIeHHe CUTYyalluny», mojaBasi ceOs TakuM o0pa3oM, 4YTOOBI OKpy’Karolue A0O0pPOBOJIBHO
JIEIICTBOBAJIM B COOTBETCTBHUHU C €I0 COOCTBEHHBIMU IUIAHAMHU.

CaMoCTOATENBHOCTh UMUKA OTKPBIBAET BO3MOKHOCTh BO3JIEHCTBOBATh HA HETO MYTEM TeX
WA WHBIX BIUSHUNA. C MX MOMOIIBIO MOTYT OBITH CO3JaHBI OOJiee WM MEHEe MCKYCCTBEHHBIC
KOHCTPYKIIMH, BOUpAIOINe CO3HATEIbHO BhIJENAEMbIE KauecTBa.

B unenom 3amaunm uMuDKUpoBaHUs BecbMa crnenuuuHbl. C OJHOM CTOPOHBI, MPOIECC
UMUJDKUPOBAHUS €CTh HEKasi TEXHOJIOTUS,, OCHOBaHHAsl Ha CTPOTMX MpPaBMUIIaxX, pa3paboTKax Makera
MpoLEaYp, KpUTEPUSIX U METO/ax 3amepa pe3yiapTaToB. C Ipyroi - OH UMEET BIOJHE TBOPUECKUM
XapakTep, OJIM3KHU 3a/1a4aM UCKYCCTBaA.

VYcnemHoe npuMeHeHHME ~ HUMHDKA  [PEANoyiaraeT  3HaHME  HCXOAHBIX  IICHXOJIOro-
Me1arorMyeckuX MPUHIKIIOB, 00YCIOBIMBAIOLIMX €ro. B kauecTBe TaKOBBIX BBICTYIAIOT: MPUHLIUAI
CaMOBOCIUTAHMS, MPUHLIMI TapMOHUHM BHU3yaJbHOrO 00pa3a, MPUHLIUN KOMMYHUKATUBHOCTH -
MHOroo0pasust GopM U croco60B MH(POPMAIIMOHHOTO B3aUMOACHCTBUS, IPUHLIUI CAMOPETYJISALUU
1 opTOOMO03a, MPUHIUI PEYEBOIO BO3ICHCTBUS.

OTU NpUHLUIBL - O0s3aTenbHbIE TPeOOBAaHMSA K OpraHu3alud UMHKHpoBaHUsA. OHU
BBICTYNAIOT B POJIM MOCTOSIHHBIX (PaKTOPOB, MCKYCHO BOILJIOIIEHHBIX B Pa3HOOOpa3HbIX (popmax u
METOAAaX COBEPILIEHCTBOBAHUS MPO(GECCHOHATBLHOIO MAacTepCTBa PAaOOTHUKOB COIMOJIOIMYECKON
NeSITEIbHOCTH.

BOITPOC Ne 10. CtpykTypa MeKJIMYHOCTHOIO B3aMMOAEHCTBHS.
Crpykrypy MJIO cocTaBistoT:
* BocripusiTie 1 MOHUMaHKE JIOAbMH JIPYT JIpYra;
*  MeXIMYHOCTHAsT NPUBJICKATEIbHOCTh (CUMOATMM - AaHTUNATUH, OTTAJKUBAaHUSA -
MIPUTSKEHUE);
* B3auMOBJIHSHUSA U TIOBE/ICHUE.
CuMnaTus - 3TO IMOLIMOHAJIbHAS MOJIOKUTEIbHAS YCTAHOBKA HA CYOBEKT B3aUMOACHCTBHSI.
IpuTsizkeHue - mOTpeOHOCTD YeTOBEKa OBITh BMECTE C APYTUM KOHKPETHBIM YEJIOBEKOM.




CuMrnatuss M TPUTSIKEHUE MOTYT IMPOSIBIATHCS MHOIZIA HE3aBUCUMO Jpyr OT Jpyra.

MEeXIUYHOCTHBIE CHUMIIATUUM U TPUTSHDKEHUS MOXHO paccMaTpuBaTh Kak YCIOBHUE U
pe3yJIbTaT COBMECTUMOCTH JIBYX JIMI] B OIIPEJIEIEHHBIX YCIOBUSX.

CoOBMECTUMOCTb JI0ICH XapaKTepU3yeTcs CASAYIOUUMU GaKkTopaMu:

* corposornyeckue (hakTopsl (COMaNbHBIN cTaTyc, npodeccus, odpazoBanue);

* couManbHO-TICUXOJOrHueckue (akTopsl (LIEHHOCTHBIE OpPHUEHTALUU, MEXKIMYHOCTHBIN
CTaTyc);

* meuxosornueckue GakTopsl (XapakTep, CTEPEOTUIIHI TTOBEACHUS );

* ncuxogusnonornueckue (HakTopel (TEMIEpaMEeHT, SMOLMOHAIBHOCTh, PEAKTUBHOCTH
OpraHu3Ma).

W3 psana HaOnroAEHNUH U UCCIE0BAHNN BBITEKAET, YTO:

a) yCTOMYMBO B3aUMOJIECUCTBYIOT JIFOJM, UMEIOIUE Pa3INYHbIi COLIMOMETPUYECKUIN CTaTyc B
rpynIe;

0) oTBepraroT Apyr Apyra, T.e. UCHBITHIBAIOT MEXIMYHOCTHOE HEMPHUHSITHE, T€ JIUIA, KOTOPbIE
UMEIOT CXOJAHBIE, HO HEJOCTaTOYHO BBICOKHE CTaTychl (ypoBeHb 'mpeHeOperaembix" u
"HenpeAnOYUTaEMBbIX .

Emé onnoit xapakrepuctukoir MJIO MOXHO BBIIETUTH B3aWMOIIOHUMaHUE (B3aUMHOE
MMOHMUMAaHHE U COTJIacue).

ITonnmanme - criOCOOHOCTH OCMBICIUBATh, TOCTUraTh COJAEPKAHUE BBICKA3bIBAEMOI'O, €r0
3HAQUYE€HHE, JUYHOCTHBIE TOMBICIBI MAPTHEpPA MO B3aUMOACHCTBHIO. DTO KOTHUTUBHBIM IpoLEcC
YCTQHOBJICHHSI CBSI3U MEXKIy SIBICHUSIMH. HO 0IHOTO MOHMMaHUsI HEAOCTATOYHO, HEOOXOAMMO eI
Y B3aMMHOE coryiacue (SMOIMOHAIbHAs U MTOBEJACHYECKasl COCTABISIONIAs OTHOIICHUH)

OgHMMHM U3 OCHOBHBIX IIapaMETPOB B3aMOIOHMMAHUS SBIIAIOTCS aJ€KBaTHOCTh U
UIeHTU(DUKAITHS.

AIEKBaTHOCTb - 3TO TOYHOCTb OTPAKEHHS OJHOW JINYHOCTH JIPYTOM.

HNnenTudukanus - 370 BHyTpeHHEE OTpaKeHHE, YIIOJ00ICHHE YeIOBEKa APYroMy JIHILY.

OTcyTcTBHE B3aMMOIIOHMMAHUS, OOIINX HMHTEPECOB, IEHHOCTEH, YCTAHOBOK XapaKTEePH3YyeTCs
HECOBMECTUMOCTBIO JBYX CTOpPOH. HecoBMecTMMOCTh MOOYXJAEHHI BO3HHMKAeT TOTJa, KOrAa J1Ba
noOyX/IeH!sT BCTYMAIOT B NPOTHBOpEYHE, HCKIIOYas Ipyr npyra. B pesynbrare, kak (akr,
HabmroAaeTcst KOH(MIMKTHAS CUTYyallHs.

Konduukr - CcTONKHOBEHHE Lielieil, NO3UIMi, HHTEpecoB, YCTAaHOBOK CYOBEKTOB
B3auMoieicTBUs. KOH(MIUKTBI Hen30eXKHbI U HEOOXOAUMBI, T.K. MOTYT SIBISITHCS JBHXKYIIEH CUION
Pa3BUTHS JIMYHOCTH.

Ecin cOBMECTUMOCTb XapaKTEpU3YETCs] MAaKCHMaJIbHOW YAOBIETBOPEHHOCTBIO MapTHEPOB
IIpU 3HAYUTENbHBIX SMOIMOHAIBHBIX 3aTpaTax, TO CpadaThIBAEMOCTh OIPEAEISeTCs, B IMEPBYIO
ouepeib, 3PPEKTUBHOCTHIO EATETLHOCTH.

CpabaTbiBaeMOCThb - COIIACOBAaHHOCTh B paboTe MexAy €€ ydyacTHUKamH. B aTom ciyuae
B3alMHasl YA0BIETBOPEHHOCTh B3aMMOJEHCTBUEM TAPTHEPOB ONIOCPEAOBAHA JAESTEIBHOCTHIO.

Takum o0Opa3oMm, OCHOBHbIMU XapakTepucTukamMu MJIO MOXHO Ha3BaTh: CHMIIATHIO,
MNPUTSKEHNE, COBMECTUMOCTh, CpadaThIBAEMOCTh, B3aMMOIIOHUMAHHE.

BOITPOC Ne 11. CrpaTerun U TaKTHKA B3aMMO/JCHCTBHS.

Ctparerust — 370 croco0 IelcTBUSI CyOBbeKTa MO JOCTHKEHUIO TJIABHOW €N BO3CHCTBUS
Ha MapTHepa Mo OOILIEHHUIO.

Crpareruu oOIIeHUS:

1. oTKpbITOE — 3aKphITOE OOIICHNUE;

2. MOHOJIOTHYECKOE — JUAJTOTHYECKOE;

3. poineBoe (MCXO0s U3 COLMATIBHOM POJIN) — JIMYHOCTHOE (OOIIEHUE «II0 AYIIaM»).

OTKpBITOE O0IIEHIE — JKETaHWEe M YMEHHE BBIPA3UTh MOJTHO CBOKO TOUKY 3PEHUSI 1 TOTOBHOCTD
yUYECTh MO3UINH JPYTUX.

3akpeiToe O0IIEHNEe — HEKeNaHue MO0 HEYMEHHE BBIPA3UTh MOHSATHO CBOIO TOYKY 3pEHUS,
CBO€ OTHOIIEHHE, UMEIOLTYIOCS HH(POPMAIIHIO.

Konuenuus Tomaca-Kuiamena



Upe3BbluailHO ~ MOMYNAPHOM M IIMPOKO  TNPUMEHAEMOM B pas3iIMuHBIX  cdepax
KU3HEICATCIIbHOCTH MHAMBHUAA sBIsAeTCs KoHuenuus Tomaca-KuiameHna, B KOTOpOH oThensercs
51T OCHOBHBIX CTPATEruid OBEJCHUS YEJIOBEKA B CUTyallu KOH(DIUKTHOTO OOIEHUS.

1. KonkypeHumsi, CONEPHUYECTBO WJIM HPOTHUBOOOPCTBO YYAaCTHHUKOB OOWIEHHs. OTO
CTpaTETHYECKOe JCUCTBUE COMPOBOXKIACTCS OTKPHITON OOpHOOI 32 CBOM MHTEPECHl M 0053aTEIbHO
IIPEAIoIaracT TOro, KTO BBIMIPAJl, U TOTO, KTO IIPOUTPal.

2. N30eranmne, ykJjoHeHHe WM OercTtBo. Ha3BanHyio cTpaTerniyeckoe JIEHCTBHE MOXKHO
UCIOJIb30BaTh TOI'/1A, KOI'/la 33jieTa MpolsieMa, KoTopasi He O4eHb Ba)kKHA JIJIsl YEIOBEKa, KOI/la OH He
XOYET TPaTUTh CUJIbl Ha €€ PEIICHUE WIM, KOIJa YyBCTBYET, YTO HAXOAUTCS B OE€3HAIEKHOM
II0JIO’KECHHUU.

3. Ilpucnoco0/ieHHe WM CTpPaTerusi Cria:kKMBaHUsA TNPOTHBOpeuHii. YernoBek MoOXKeT
UCIIOJIb30BaTh ATy CTPATErulo, KOrja MCXOX Jella 4pe3BblYaiiHO BaXKEH I APYroro JIMLA U He
OUEHb CYIIECTBEHHBIN [UIsl HEro. OTOT THUIl IOBEAEHUS SBJISETCS IOJIE3HBIM TAaKXKE U B TEX
CUTYyallUsX, KOTJa 4eJIOBEeK HE MOXKET B35Th BEPX, ITOCKOJBbKY JAPYroi UelOBEK MMEET OOJIbLIYIO
BJIACTh, TAKUM 00Pa30M MHIUBHUJ HIET HA YCTYNKH U COTJIAIIACTCS C TEM, YEro XOUeT ONIOHEHT.

4. CorpyanuyectBo. PaccmarpuBaercs Kak HauOosiee KOHCTPYKTMBHAs CTpaTerust B
KOH(UIMKTHOW CHUTyallMH, IIOCKOJbKY OHa HampaBlieHa Ha TIOMCK pEIIeHHs, KOTOpoe Obl
YIIOBJIETBOPSUIO UHTEPECHI BCEX CTOPOH.

5. Kommpomuce, kak crparerusi 0OLIEHUS U TUIIl TIOBEIEHUS YEJIOBEKA. XapaKTepU3yeTCs TEM,
4TO MpolseMa yperyaupyercs yTeM B3auMHBIX YCTYIOK: OJJHa U3 CTOPOH YCTYIAaeT HeuTo, Apyras
TOXE YEM-TO YCTYIIAeT, U B PE3yJIbTaTe MOKHO JOCTUYb COBMECTHOI'O PELICHUS.

Crparernu B o0mennu no B. ITyraueBy

Crparerns 1. <d4EPEIIAXA» (m30eranue) — crpaTerus yxozia MoJ HaHIUPb, TO €CTb OTKa3
KaK OT JOCTH>KECHHUS JTMYHBIX LEJIEH, TAK U OT Y4aCTHs BO B3aUMOOTHOILECHUSAX C OKPYKaIOLIIMMH.

Crparerns II. «KAKYJIA» (xkondponTanusi) — cunoBas cTparerus. s ee npuBep:KeHIIEB
IJIaBHOE — LIEJIM, a B3aMMOOTHOILLICHHS BO BHUMaHUE HE IPUHUMAIOTCA. MM HEeBaXXHO, JTHOOST UX WK
HeT. OHM CUUTAIOT, YTO KOH(IMKTHI Pa3pelIatOTCs JIUIIb BBIMTPBILIEM OJHOW M IMPOUTPHIILIEM
BTOPOI CTOPOHBI.

Crparerns I1I. «<MEJABEKOHOK>» (npucnocod;enune) — cTparerus CriakuBaHUsi OCTPbIX
yIJI0B. B3auMOOTHOIIIEHUST — OU€Hb Ba)KHBI, a 1I€JM — He 04eHb. UTOObI X MOHUMAIHN U JHOOUIIH,
OHHU CIIOCOOHBI IOKEPTBOBATH LEISMH.

Crparerns 1V. «JIMCA» (koMnpomMmcce) — CTpaTeruss KOMIPOMHCCA. YMEPEHHO BaXKHBI U
LeJI1, U B3aUMOOTHOIIEHUsI. OHU TOTOBBI OTKA3aThCsl OT YACTH IieJied, YTOObl COXPaHUTh J100pbIe
B3aUMOOTHOIICHUS.

Crparerns V. «COBA» - crparerusi OTKPBITO M 4ecTHOH KOH(pPOHTAUMH H
corpyaHn4ecTBa. LleHUT U nenu, u B3aMMOOTHOIIEHHs. OTKPBITO ONpPENESeT MO3ULMHA U UIIET
BBIXOJI B COBMECTHOM paboTe MO [JOCTHXKCHHIO IIeJiel, CTPEMUTCS HaWTU perIeHus,
YIOBIIETBOPSIOLIME BCEX YYACTHUKOB.

Crpateruss COCTOUT W3 TaKTUYECKUX JIEHCTBUM, OCYIIECTBIEHHE KOTOPBIX MPUOIMKAET
yenoBeka K 1enu. [log TakTukoi 00IeHMsl TOHMMAKOT CUCTEMY IOCIEN0BATENbHBIX NEHCTBHM,
KOTOpasi CIOCOOCTBYET peaju3allid BBIOPAHHON CTpaTeruu, JOCTHIKEHUIO IKEJIaeMOM IeNH.
M3BecTHO, YTO OAHY M Ty € CTpaTeTHI0 OOLIECHMS MOXHO BOIUIOTHTH Onarojaps pa3ivuyHbIM
TaKTUKAM.

AMepukaHckuil ncuxosor B. Cartump mnpemiokmia CcBOW KJIACCH(PHKANMIO TAKTHK
o01IeHus:

OO0BuHMTeIb. MOJENb MOBEACHUS TAKOIO YEJIOBEKa OCHOBAHA HA €ro YOEXJIEHUH, YTO BCE
3aBUCUT UMEHHO OT Hero. OH He OOWTCS MPOCIBITH AUKTATOPOM M B JIFO0OM mpobiieMe HaxoIuT
BUHOBATOro. JIro/ei, NCIoBEeaYIONNX TaKTUKY OOBHMHUTENS, KaK MPaBHIIO, COMPOBOXKIAIOT TaKUe
MICUXOJIOTMYECKHe MpoOJIeMbl, Kak OJMHOYECTBO, HEYBEpPEHHOCTb B cebe, MNOTpeOHOCTh B
CaMOYTBEPIKIEHUU U TaK JaJee.

Tor, k1O yroxnmaer. Takue JIFOAM B pa3roBope BCErja NbITAKOTCS YIOAWUTH JIPYTUM, MHOI'O
U3BHUHAIOTCS, M30€raloT CHOpPOB W HCHOJNB3YIOT TaKTHKy HOHUMaromero oOmenus. OHu
JEMOHCTPUPYIOT CBOIO OECIOMOIIHOCTh, YYBCTBO BHHBI 3a BCE 4YTO IPOUCXOAMUT, U TOJHYIO



3aBHCHMOCTh OT OKpyxarommx. Kak mpaBuio, HEyBepeHHOCTh B ce0e COMPOBOXKIAET BCEX JOJEH
W3 3TON KaTeropuu.

«Komnbrorep». K 3ToMy THIy OTHOCATCA JIOJU, KOTOPBIE BCETJa KOPPEKTHBI, CIIOKOMHBI U
coOpanbl. B 00111eHNY C TAKUM YE€T0BEKOM Ka)KETCsI, YTO OH JIMIICH KaKUX-TN0O0 SMOIIHUMH.

Paspymmmrens. Takoli 4yelloBeK HUKOTJa HE AENAET U HE FTOBOPUT HUYETO KOHKpETHOro. Ero
OTBETHI Ha BOMPOCHI, KaK MIPABUJIO, HE MPULICITIbHBI U HEYMECTHBI.

BoipaBHuBartenb. [ Takoro Tuma JIOJEH CBOWCTBEHHA CBOOOJA, MOCJICIOBATEIHLHOCTD H
rapMOHUYHOCTh B OOIIeHMU. OHU OTKPBHITO BBIPAXKAIOT CBO€ MHEHHE, HO HUKOI/JA HE CTaHYT
YHUKATh JIOCTOMHCTBO COOECEIHMKA. YPaBHOBEIIEHHAs U IeJIbHAs JMYHOCTh, HCIOBEAYIOIIAs
TAaKTUKY BBIPABHUBAHMS, B OTJIMYME OT YETHIPEX MPEIUICCTBYIOUIMX KATErOpHil HE HMCIBITHIBACT
COOCTBEHHOI HEIMOJHOIICHHOCTH U HE CTPAJaeT OT 3aHMKEHHON CaMOOIICHKH.

BOITPOC Ne 12. ®opMmbl cTpaTernyeckoro noBeaeHus B 001eHUM.

Belensior cneayronye Beynye CTpaTernyeckoro noBeieHus B OOLCHUN:

1) corpynnudecTBo — Takas (opMa moBeAeHUs, MPU KOTOPOH 00a mapTHEpa MO OOIICHUIO
COACHUCTBYIOT JpYr JApYry B JOCTH)KEHUM HWHAMBHUIYAJIBHBIX M OOMIMX Iefell COBMECTHOH
NeSITENIbHOCTH;

2) mnpoTUBOOOPCTBO — MApTHEPhl NPOTUBOAEHCTBYIOT Jpyr JApPYry B JOCTH)KEHUH
WH/IMBUYAIBHBIX II€JIH, OpPHEHTUPYSICHh TOJBKO Ha CBOU 11eNu 0e3 yueTa Iesieil mapTaepa;

3) KOMIIPOMHUCCHOE B3aUMOJIEHCTBUE — MapTHEPHI MO0 OOLIEHUIO B YEM-TO COJAEHCTBYIOT, a B
YEeM-TO IPOTUBOACUCTBYIOT APYT IPYTY;

4) yKIOHEHHME OT B3aUMOJEHCTBUS — MAapTHEPBl CTapaloTcid Uu30eratb AaKTHBHOIO
B3aMMOJICHCTBHSA, YXOISAT OT KOHTAKTOB, UAYT Ha PUCK HEIOCTHKECHUS COOCTBEHHBIX IETeH IUist
TOTr0, 4YTOOBI UCKIIFOUUTh BBIUTPBILI JPYToro;

5) KOHTpaCTHOE B3aUMOJICCTBUE — OJIMH U3 MAPTHEPOB CTAPACTCS COACHCTBOBATH JPYromy, a
TOT aKTUBHO IPOTUBOACUCTBYET EMY;

6) oJlHOHANpPAaBIECHHOE COJIEHUCTBUE — OJIMH U3 MAPTHEPOB IMPUHOCUT B KEPTBY COOCTBEHHbBIE
LIEJIN ¥ CITIOCOOCTBYET TOCTUKEHUIO LeJIeH IPYroro, KOTOPBIN YKIOHSAETCS OT COTPYJHHUYECTBA.

BOITPOC Ne 13. IIpaBuiia KOPpIOpaTUBHOIO NOBEICHUSI B KOMAHJIe.
YroObl coBMECTHAs paboTa AaBaja JKeJlaeMble Pe3yNbTaThl, @ HE IPEBPAIaIach B IOJIUTOH IS
CTOJIKHOBEHHS SIPKUX JIMYHOCTEH, WieHbl KOMaH/Ibl JOJDKHBI BECTH ce0sl ONpesieIeHHbIM 00pa3oM,
HEeB3Mpasi Ha UHJIMBUyaJbHbIE PA3IMUUs B XapaKTepax U CIIOCOOHOCTSX.
[IpenmymiecTBO rpynmnoBoi paboOThl TOCTUTAETCS 3@ CUET CUHEPrHuecKoro 3 ¢exra, KOTOpPbIi
BO3MOXXEH, KOIJla YYaCTHMKH B3aUMOJICHCTBUS BXOJSAT B CBOEOOpa3HbIM IMCHUXOJIOTHYECKHM
PE30HAHC, YYBCTBYIOT c€0s1 KOM(OPTHO M YBEPEHHO U KOTIa UX aKTUBHOCTH MOBbIIIaercs. [lonstue
«CUHEprus» SBISETCS KIIOYEBBIM B OMMCAHMM JMana3oHa 4epT rpymn-nel. [Ipeamonaraercs, 4ro
KOKIBIA YENOBEK, BCTyNas B TPYIIy, HIPUBHOCUT B HEE OIPEACIEHHOE KOJINYECTBO
MHUBUAYAJIbHON SHEPIUH, IpeIHa3HAaUYCeHHOM JJI pa3BepThIBaHUS I'PYNIOBOI akTUBHOCTU. O0111ee
KOJIMYECTBO 3TOM SHEPIUH, UMEIOIIENCS y TPYIIIBI, U €CTh CUHEPTUSI.
I'macHbple W HerJiacHble MpaBWila TOBEJACHMS B KOMAaHJE 3aKII0YaroTCsl B TOM, YTO YJIEHBI
KOMAaHJIbl JIOJKHBI:
e B3aWMHO IPU3HABATh CTATyC YWIEHOB KOMaH/bl KAK PaBHOINpPaBHBIX NapTHEpOoB (MbI B oqHOMN
JO/IKe);

® yMeTb IPEUIOKUTH IJIaH COBMECTHBIX JIeHicTBUI (A mouemy Obl HaM He...);

® [PHU3BIBATH JPYTUX BBICKA3aTh CBOE MHEHHUE U MPEJOCTABIATH HEOOXOAUMYIO HHPOPMALIUIO
(Yto THI AyMaens o...);

® KpPUTHKOBATh MPEMJIOKEHHbIE HAEeW M WHPOpMalUI0 Tak, 4ToObl He obunerh (He Buky
HUYETO IIOXOTO B TOM, YTOOBI... 3aMeuaTeNbHO, @ He MOJIYUYUTCS JIU TaK, 4To...);

® yMeTh BOBPEMsI pa3psSaUTh 0OCTaHOBKY (IIyTKa, aHEKJIOT);

e ObITh CLIOCOOHBIM BBIPA3UTh COTJIACHE C IPYNIOBBIMU HIESIMU, AEUCTBUIMU U PEIICHUSIMU
([aBaiiTe Tak u crenaeM, s, HaIpUMep, MOTY MOATOTOBUTH HEOOX0UMBbIE UG PHI);

e yO0JIMYHO OLIEHUBATH BKJIAJ U AOCTIXKeHHs apyrux (Monoaen! Xoporas uzges!).




Baxno OTMCTUTL, YTO AJOMHUHUPOBAHUC KOFO'JII/IGO U3 YICEHOB KOMaHIbI HCE GYZLGT
CIIOCOOCTBOBATh YCIEXY COBMECTHOHM JEATEJIBHOCTH. Y PYKOBOJHMTENS OYEHb 4YacTo ObIBaeT
HUCKYIICHHUC B3ATb Ha ce651 BCIO MHUIHMATHUBY W HAaBA3bBIBATH APYTUM OIPCACICHHOC ITOBCACHUC,
CIOCcO0 MBINUICHUS, pellleHHs W T. 1. B TakoMm ciydyae KoMaHza OyIeT CYyIIECTBOBAThH JIMIIb
(dhopManbHO.

BOITPOC Ne 14. IlonsiTHe KOMMYHHKAIIUH.

«KommyHukanus — crnenuduyeckas Qopma B3aMMOACUCTBUA JIOACH B IMpolecce HX
MM03HABATEIHHO-TPYI0BOM JACSTEIHHOCTUY.
W3BecTHO, 4TO OOmIeHHe (KOMMYHHKAIHSI) — 3TO OOMEH COOOIIeHUsAMH, HH(pOpMAIIHEH,

KOTOpass MOJAaeTcs B BHJE YCTHBIX WM IHCBMEHHBIX TEKCTOB S3bIK, KOTOPBIM BIJCIOT
cobeceqHUKH. M oCylIeCTBIsAETCSI B PEUEBBIX aKTax, Pa3jM4YHBIX MO (opme (Iuanor, MOJIHIOT,
MOHOJIOT). HenpeMeHHBIM y4acTHUKOM OOIIEHUS, KpOME TOBOPSALIETO, €CTh CIYIIATENb, pealbHbINA
WA BOOOPaXKaeMBbIH.

Peub, TakuM 00pazom, SBISIETCS KOHKPETHOE TOBOPEHHE, YCTHOE WIJIM MHCbMEHHOE, a TaKkKe
BOCIIpUATHE (CIIyLIaHUE UM YTeHHE). UTO SBIAETCS MOTUBOM U LEJIbI0 KOMMYyHUKauuu? [punimn
MPAaBUIBLHOCTH M IIETIECOO0PA3HOCTH ONpEACNSeT M Hamu pedyeBble mocTynku. CoOeceqHUKH, KaK
IPAaBUJIO, BCTYNAIOT B PEUEBOM KOHTAKT, YTOObI COOOIIMTH U y3HaTh, OOCYIUTh U JOTOBOPUTHCS,
MIPEUIOKUTH, MOOYKAATh K ACUCTBUIO U .

Jaxe ciyyailHbIil pa3roBOp B OKMJAHMM I10€3/1a BHI3BAHO MOTHUBOM (TPEBOIOM OKUAAHUSA) U
uMeeT 1elb (YCTIOKOUTH ce0sl Wil COOECETHHKA).

Leab0 KOMMYHMKAIMHU SBISETCA JIOCTHXKEHHE B3aUMOIOHHMMAHMs WM obOecreyeHue
B3aUMO/ICHCTBUS.

BbisicHenue no3unuMu - coOecelHUKa, JOCTMDKEHUS — B3aMMOIOHMMAHUS, OOecreueHHs
B3aUMOJICHCTBHSA SBIISETCS TIIYyOMHHOMN CXeMe CTpaTeTuH OOICHHUS.

BOIIPOC Ne 15. KoMmmyHuKaTHUBHBbIE Oapbepbl.

Korna nHa mnyru mnepemaun wuHQOpMAIMHM BAPYT TOSBIAIOTCS KaKUE—TO 3aTpyIHEHUS,
TICUXOJIOTHYECKHUE TIPETSATCTBUS, TO TOBOPST O KOMMYHUKATUBHOM Oapbepe.

KoMmmyHukaTuBHbIA  0apbep —  3TO [ICUXOJIOTMYECKOE  MPENSTCTBUE  Pa3IUYHOIO
MIPOUCXOXKICHUS, KOTOPOE PENUMIIUEHT YCTaHABIMBAECT HA MYTH HEXKENATeIbHOH, yTOMUTEIbHOMN
WM onacHOW uHpopMaIuu

KoMMyHHKATHBHBbIE 0apbepbl ObIBAIOT TPEX THIIOB:

1.  bapwepsl nonnManus. Bo3HUKHOBEHUE TaHHOTO O0apbepa MOXKET ObITh BBI3BAHO IENBIM PAIOM
MPUYMH KaK TICUXOJOTUYECKOTOo, TaK W WHOTO TOpsKa, HampuMmep, (OHETHYECKOTO
HEMOHMMAaHHUS — MOTPENIHOCTh B MpoIlecce nepenayn nHGopMaIuu, MOSBISETCS B Pe3yIbTaTe
HEBBIPA3UTEIHLHON OBICTPON peUr, PeU—CKOPOTOBOPKU WIIM PEYH C OOJBIITUM KOJUYECTBOM
3BYKOB—TIapa3UTOB. BBIBAIOT Takke CeMaHTHYeCKHe Oapbepbl MOHUMAHUS, CBSI3aHHBIE C TEM,
YTO YYACTHUKU OOIIECHUS UCTIONB3YIOT Pa3IMYHbIC 3HAUCHUS CJIOB.

Crunuctuueckue Oapbepbl BO3HUKAIOT TPU HECOOTBETCTBUU CTUJISI PEUM TOBOPSAIIETO U
CUTyallMy OOIIEHUs WU CTUJIS TOro, KTO B JaHHBIM MOMEHT ciymiaeT. Jlornueckue Oapbepbl
HEMOHMMAaHHUS BO3HHUKAIOT B TE€X CIIydasx, KOT/la JJOTUKA PacCyACHUN TOBOPSIIETO TNOO0 CIUIIKOM
CJIIOKHA JJIi TIOHMMAaHHs CIYIIAIONMIET0, JUOO0 KaXeTCs €My HEBEpPHOH, JUO0 MPOTHBOPEUUT
MPUCYILEH eMy MaHEpe 10Ka3aTeIbCTBA.

2.  Bapbepsl cOMaIbHO—KYJIBTYPHOTO PA3JIMYUS — COIMATBHBIC, MIOJTUTHYECKUE, PEIIUTHO3HBIC U
npodeccuoHalbHbIE pPa3NUYus TPUBOIAT K Pa3TUYHOMY OOBSICHEHHIO TeX WU HWHBIX
noHsATHHA. IHOT/1a IPEeNATCTBUEM MOXKET CTaTh CaMO BOCIIPHUSITHE TTapTHEPA MO OOIICHUIO KaK
JUIa OTpeIe]ICHHON MpoQeCCHy, OTPeIeICHHON HallMOHATLHOCTH, TI0JIa M BO3pacTa.

3.  bapeepsl oTHOMmIEHUS — CBSI3aHBI C BO3HHKHOBCHHEM YYBCTBA HENPHUSI3HU, HEIOBEpUS K
TOBOPSIIIIEMY, KOTOPOE PaCIIPOCTPAHSIETCS U Ha MepeiaBaeMyto HH(HOpMAIIUIO.

Takoe mpemsITCTBHE TaKKe MOXKET OBITh Pa3HOM CTENEeHH MPO3PAUYHOCTH, B OJHOM CIydae OHO
BOOOIIe HE JOMYCTHT MH(OPMAIIMIO B CO3HAHUE CIYIIATENS], B IPYTOM — UCKA3UT WIU OOECIICHHUT
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ee, cnenaB OezomnacHoil. b.®. IlopumHeB BhIIEIAET TpH pa3indHble (OPMBI KOMMYHHUKATHBHBIX
0apbepoB, PA3INYAOLINEC, 10 CTENIEHbIO MPO3PAYHOCTH.

Camplii TUIOTHBIM, TPAaKTUYECKH HE NPO3pavyHblil, 0apbep — wu30eraHue. YOexarb OT
uHbopMaluu U ee NaryOHOro BO3JEHCTBHMSI MOXHO KaK (U3WYECKH, TaK U ICUXOJIOTHYECKH.
@usnueckoe u30eraHue HCKIIOYAeT KOHTAKT C caMUM HocuTeneM uHpopmarmu. Kaxaprit
B3pOCJIbIN YEJIOBEK B XO0J1€ JKU3HU HapabaThIBaeT LB apceHall pa3IMuHbIX CIIOCOOOB M30eraHus
KOHTAKTOB C HEXKEJIaTeNIbHBIMU JIUI[aMU. MHOTHE U3 HUX OaHaNbHBI: MEPEUTH HA JIPYTYI0 CTOPOHY
yIUILBl, OTBEPHYTHCSI K BUTPUHAM, COTHYTbCS, YTOOBI 3aBA3aTh SKOOBI pa3BsA3aBLIMNCSA LIHYPOK U
T.1. V3BecTHBIN crocob «renedoHHoro» OercrBa: «/3BMHM, y MEHS YTO-TO Ha IUIUTE TOpUT». B
KMHO B CaMblii HENPUATHBI MOMEHT MOXHO 3aKpbITh IJa3a, 3aTKHYTh ymH. CrocoObl CTapsle,
IIPOBEPEHHBIE U BO MHOTHUX CJIy4asix HE TOJIBKO [I0-YEJIOBEUECKHU IIOHATHBIE, HO U ONPaBJaHHbIE.

Xopowmuii mpumep MCUX0JIOrHYecKoro nzberanust — 3abbiBaHue MHGopManuu. Minm, ckaxem,
«yxoJ B ce0s» BO BpeMs ciymianus. Bpozae Obl ciymian, KUBajl, a B UTOTE... HUYEro He yCIbIIIal.

Jpyroii 6apbep — aBroputeT. HDOpMaIus nomagaer B CO3HaHKUE, HO IO MYyTH CYIIIECTBEHHO
o0eclIeHMBaeTCd 3a CYET CYObEKTHBHOTO CHW)KEHHUS AaBTOPUTETHOCTH €€ wucrouyHuka. OHa
CTaHOBUTCSI HEHA/IE)KHOM, & 3HAYUT, MaJIO3HAUYNMOM. «Sliila Kypuly He y4aT» — 0JHa U3 KyJIbTYPHO
3aKpeIUICHHBIX (OPMYJI CHMIKCHHUSI aBTOPUTETAa M yXOJa OT BO3JEHCTBUS WMH(pOpMANHMUA. ITO BO
MHOI'OM OOBSICHSIET Ty TLIATEIbHOCTb, C KOTOPOHM JIOAM COOUPAIOT BCE AaBTOPUTETHBIE MHEHMS,
MOTYILHUE CIIY>)KUTb MOJATBEP)KJIECHUEM MX JINYHOW YaCTHOM MO3MIMH (pa3HOOOpa3HbIE CCHUIKM Ha
aBTOPUTETHBIE MCTOYHHMKH, U3BECTHAsA (OpMyJa «ECThb MHEHHUE», LIUTUPOBAHHE KJIACCUKOB M TaK
nanee).

Haxonen, Tperbsi ¢opma — HemoHMMaHue. bosblas yacTh HexenaTeNbHOM HMHpOpManuy,
IIOMHMO BOJIM Y€JIOBEKA, IPOXOJIUT CKBO3b JIOCTATOYHO I'pyOble PUIIbTPBI U30€raHusl U aBTOPUTETA.
Camblif TOHKMH, W30ILPEHHBINH CIIOCOO CHU3UTH €€ HeOIaronpusITHOE BO3JCHCTBUE — UCKA3UTh €
JI0 HEY3HABaEMOCTH, TpeAaTh €M IMOHATHBIN, OMU3KUN WIM HEUTpalnbHbIA CMbICT. «Thl MeHs
HENPaBUIBHO MOHSU», - TOBOPUT «K», oOpamasichk k cBoeMy ciymarento. «CMOTps YTO Thl UMEEIb
BBUJY. - MOr OBl OTBETUTh eMmy «P», - C TOYKM 3pEHHS TBOErO 3aMbICiIa, MOXKET OBITh U
HEeNpaBWJIbHO. A C TOYKHM 3peHUs O€30MacCHOCTH MOEro BHYTPEHHEIO0 MHUpPA, OUYEHb Jaxke
[IPaBUJIbHO.

B03MOXXHOCTP BO3HMKHOBEHHMS KOMMYHHUKATHUBHBIX OapbepoB. B 3TOM ciyuae ueTko
BBICTYIIAET CBSA3b, CYIIECTBYIOIIAs MeXay oOuieHueM u otHomeHueM. I'.M. AHapeeBa BblJesIET
KOMMYHHUKATHBHbIE Oapbepbl COIIMAIBLHOIO U MICUXO0JIOTHYECKOTO XapaKTepa.

C oaHoO¥i cTOpPOHBI, Takue 0apbepbl MOTYT BOZHUKATh M3-3a TOTO, YTO OTCYTCTBYET NOHUMaHHE
a) CUTyallul OOILIEHMsI, BBI3BAHHOE HE IPOCTO PA3IUYHBIM S3BIKOM, Ha KOTOPOM TOBOPST
YYaCTHUKM KOMMYHHMKAaTHBHOTO Tporiecca, HO O) pa3nuuussMu Oosee TIIyOOKOro IUIaHa,
CYIIECTBYIOIIMMH MEXIy MapTHEpaMH. OTO MOTyT ObITh COLMAJbHBIE, TMOJIUTUYECKHUE,
peNUruo3Hble, MNPOPECCHOHATIbHBIE pPA3JIUYUs, KOTOPbIE HE TOJIBKO MOPOXKIAIOT pPa3HYIO
MHTEPIPETAIMI0O TeX € CaMbIX MOHATHH, yMOTpeOseMbIX B IMpolecce KOMMYHHKAIMHM, HO U
BOOOIIIE pa3IMYHOE MUPOOUTYIIEHHE, MUPOBO33PEHNE, MUPOTIOHUMAaHUE.

Takoro poma  Oapbepbl  MOPOKIAEHBI  OOBEKTUBHBIMU COLMAIBHBIMU  MPUYMHAMH,
MPUHA/IIEKHOCTHIO MMAPTHEPOB 10 KOMMYHHUKALMU K Pa3IMYHBIM COLUAIBHBIM IpyHaMm, U Mpu UX
MPOSIBJICHUH OCOOEHHO OTYETJIMBO BBICTYNAET BKIIOYEHHOCTh KOMMYHHUKAIMU B 0ojiee IIHMPOKYIO
cUCTeMY OOLIECTBEHHBIX OTHOIIEHHH. KoMMyHUKalnus B 3TOM ciy4yae JEMOHCTPUPYET Ty CBOIO
XapakTepUCTHKY, 4YTO OHa €CTh JHIIb CcTOpoHa oOmeHus. EcrecTBeHHO, 4YTO mpolecc
KOMMYHHKAIIUM OCYUIECTBIISIETCS U MPU HAJIWYUHM 3THUX OapbepoB: Jake BOCHHbIE MPOTHUBHUKU
BeqyT mneperoBopsl. Ho Bcs cuTyanus KOMMYHMKAaTHBHOIO aKTa 3HAUYUTEIBHO YCIOXKHAETCS
Oyiaromapsi UX HATMYHUIO.

C npyroit cropoHbl, Oapbepbl NpPU KOMMYHUKALMH MOTYT HOCHUTh U 0ojiee YHCTO
BBIPQKECHHBIN NICUXONOTHUECKU Xapakrep. OHM MOTYT BO3HMKHYTh WJIM B) BCJEICTBUE
MHIMBUYAIBHBIX TICUXOJOTMYECKHMX OCOOeHHOCTe oOmaromuxces (HampuMep, dYpe3MepHas
3aCTEHYMBOCTb OJJHOTO U3 HUX, CKPBITHOCTh JPYIrOro, MPUCYTCTBUE Y KOTO-TO YEPThI, MOTyUUBIIECH
Ha3BaHUE «HEKOMMYHHUKAOENbHOCThY»), MM T) B CHJIY CIOKUBIIMXCS MEXAYy OOLIAIOIIUMUCS
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0co00ro poja TICUXOJOTHYECKHX OTHOIICHUI: HENpUSA3HM 10 OTHOIIECHHIO ApPYr K Jpyry,
HEJOBEPUS U T.II.

B ciydae BO3HMKHOBEHUS KOMMYHHUKATUBHBIX 0aphepoB B XOJ€ OOILICHHS Bpaya M MAalMEHTA,
MOKHO FOBOPHUTH KaK O CYILIECTBOBAHUU Y MAIMEHTOB MCUXOJIOTHYECKOMN 3allUThl OT HHPOpMAIIUU
O COCTOSIHUM 370pPOBbsI U O IIPOrHO3aX B 3TOM OTHOLIEHHMH, TaK U O BO3MOXHBIX NPENATCTBUIX Ha
MyTH aJeKBAaTHOrO BOCHpUATHS HHPopMmanuu y Bpada. Tak, M.P. bursHoBa Bbigenser
(oHeTHUECKUH, CEMAaHTHUYECKUH, CTUINCTUYECKUH, TIOTHYECKUH, COLMAbHO-KYJIbTYPHBIN Oapbep u
Oapbepbl OTHOIICHUH.

Crenuduxa paboTsl B CIIy’K0€ 3KCTPEHHOM MOMOIIH 00sI3bIBaET Bpaya BIAACTh B IOJHOW Mepe
BCEMU IIPUEMaMU MICUXOJIOTHH OOIIEHUS U YMETh OBICTPO OPUEHTHUPOBATHCS M HAJAXKUBATh KOHTAKT
C MAIMEeHTaMH, a TaK)Ke C POACTBEHHHUKAMH, OYEBHIIIAMH IIPOHCIIECTBUN, paOOTHUKAMHU MUJIULIUU
U T.J. B 9KCTpeHHBIX CUTyalHsIX MPaBUIHLHO COOpaHHBINM aHAMHE3, OBICTPBI KOHTAKT C MAllHEHTOM
94acTO CTOUT 4eNoBeKy kHu3HH. C pyroil CTOpoHsl, ObIBaeT, 4TO MEAPAOOTHUK CaM MPOBOIHPYET
BO3HMKHOBEHHE  CMBICIOBOro  Oappepa y  mamueHra, ©0e3  HaAOOHOCTH  HCHOJB3YS
npodeccuoHaIbHbIe TEPMUHBL. B panbpHeleM 3T0 MOXKET IPUBECTH K PAa3BUTHIO MATOJIOTHYECKUX
peaxkuuii BCiencTBUE HeOIaronpusTHOrO BO3ACHCTBHS HA IICUXUKY MAllUEHTA.

Korma Bpau mnpoBoguT mncuxonpopmiakThyeckue Oeceapl ¢ MalUEHTaMH — epen
BCEBO3MOXKHBIMU BMeEILIATEIbCTBAMH, O0y4aeT WX HaBbIKAM IMpHeMa JIEKAPCTBEHHBIX IPENapaTos,
WCTIOJIB30BAHUIO AIIapaTypbl, 3HAKOMUT C PA3JIMYHBIMH METOIMKAMH 3I0POBOTO 00pas3a >KW3HH,
MOKET BO3HUKHYTHh Oaphep JOTHYeCKOro HEMOHWMAaHUs, T.€. JIOTHMKA PacCyXKICHHH Bpaya MOXET
OBITh JINOO CIIMIITKOM CJIOXKHA JIJIS ITAIMEHTA, TMO0 Ka3aThCs €My HEBEPHOH HIIM HEYOCTUTEIIBHOM.
Jloruka moka3aTenbCTB MAllMEHTa TAK)KE€ MOXKET ObITh OIMOOYHON C TOUKH 3peHus Bpaya. [lytu
BBIXOJIa U3 3TUX HEPABHO3HAUHBIX CUTYallMH, €CTECTBEHHO, Pa3JIMYHbl, O UEM MOWJET peub HUXKE.

[TprurHO# BO3HUKHOBEHHS COLUATBHO-KYIBTYPHBIX 0apbepOB MOXKET BBICTYNATh BOCHPHUSITHE
NanueHTa Kak JIMla onpeaeseHHON mpodeccuu, onpeieaeHHON HAllMOHAIbHOCTH, 1101, BO3pacTa,
COLIMAJILHOTO cTaryca. Bpau gomkeH ObITh TOTOB K BOZHUKHOBEHHIO 3TOTO Oaphepa, K TOMY, 4TO
IUIs ONPEICTICHHON YacTH OOJBHBIX €r0 aBTOPHUTET HEIOCTATOYEH; 0COOEHHO 3TO aKTYalbHO IS
MOJIOJBIX Bpayeil.

B nponecce oOmienust Bpaua U nalyeHTa MOI'yT BO3HUKATh U Oapbepbl OTHOIIEHUN. Peub naer
00 OTpHUIATENBbHBIX YMOLUAX, KOTOPbIE BbI3bIBAET YEJIOBEK (IIPUUYEM, IPUUUHY 3TOTO YACTO TPYAHO
OCO3HaTh), 0 (POPMHUPOBAHUHN K HEMY OTPHUIIATEIHLHOTO OTHOILLIEHUS, KOTOPOE PaclpOCTpaHsIeTCs U
Ha repenaBaeMyro UM HHpopmanuio («3adeM Bbl ciymiaere 3Ty Maputo VBanoBHy? Pa3Be ona
MOXET UTO-HHUOY/Ib TYTHOE CKa3aTb?»).

PaccmarpuBas CyliHOCTh IICUXOJIOTHUECKOTo Oapbepa, Helb3s He 3aMETUTh, YTO JH000H U3 HUX
— 9TO, HpPEXIEe BCEro 3alluTa, KOTOPYIO BBICTpPAaMBAaeT MALIMEHT Ha NYTU MpeasiaraeMod emy
uHpopmanuu. Hampumep, mpeacraBum cebe 3asUioro KypUIbIIMKA, [MOYYBCTBOBABLIEro ceOs
IJI0XO0 U 0OpaTHUBILIErOcs 3a COBETOM K CBOEMY JIPYTY, podeccuoHaIbHOMY MeIUKYy. [Ipyr, olieHuB
COCTOSIHUE €r0 3JI0pOBbs, 3asBIsIET O HEOOXOAWMOCTH OpPOCUTH KYpUTh, NMPHUBOJS CIEAYIOIIUI
apryMeHT: «Y Te0sl CTAaHOBUTCS JKECTKUM JIbIXaHUE, U Cep/ILe MOLIAINBACTY.

Ecnu yenoBek He XO4YeT 3aTpauynBaTh YCHIIUS U PacCTaBaThCs C YCTOWUYMBOM NMPUBBIUKON, KaK
OH MOJKET 3alllUTUTHCS OT CTOJIb HENPUATHOW U TpaBMHpyroied nHpopmanuu? EcTh HECKOIbKO
MICUXOJIOTUYECKUX 0apbepoB, KOTOPbIE MCHOIB3YIOTCS € 3TOM 1eibto. [lepBblil MyTh — HCKaXeHHE
Takol MH(pOpMaIuy, MOBIIIEHHOE BHUMaHNUE KO BCEM MpoTUBOpedauium el daxkrtam: «Ceronus s
YYBCTBYIO C€051 3HAUMTEIIBHO JIY4Ille, CEpALe CIOKOWHO — 3TO ObUIO BpeMEHHOE sBIIeHHE» Win: «B
3TOW 3aMETKEe FOBOPUTCS O TOM, UTO KypEeHHE ITOMOTAeT CIPAaBUTHCA CO cTpeccoM». BTopoil myTs —
CHIDKEHHE aBTOPUTETHOCTH UCTOYHMKA MH(popmarn: «KoHeuHo, OH Bpay, HO YK€ MHOTO JIET KaK
3aHMMAETCSl TacTpOodHTeposiorne. MHOro OoH MOHMMAaeT B cepAaedHbIX OoinesHsx!». Haxowner,
TpPeThbsi BO3MOXKHOCTh — 3alllUTa Yepe3 HermoHMMaHue; «3Haj Obl OH, YTO TaKoe JIEHCTBUTENBHO
mroxoe npixanue! Bot y Mmoero cocena, Hanpumep! 1 Huuero, Kyput».

Tak kakuM xe 00pa3oM Bpad MOXET CTPEMHUTBHCS K JOCTHIKEHHIO B3aMMOIIOHMMAaHUs B Oecenie
¢ nmamuenToM? B wactHOCTH, mccnemoBanma Susan E. Brennan mokaspIBaroOT, UTO JEKCHYECKHH
KoHCeHCyc, wiH lexical entrainment (moHsTHe mpennoxkeHo S. Brennan) mocturaercs, eciu
TOBOPSILIMN HCIIOJIb3yeT B Oecese Te MaTTepHbl, IPUMEHEHUE KOTOPBIX BO BpEMs MPEIbIIYIIHUX



BCTPEY MOMOTAI0 HAWTH OOLIMA SA3bIK, Ja)Ke €CIM B JAaHHOM CIIy4ae MOKHO ObUIO BBIPA3UTh CBOIO
MBICIIb TOPA3/10 IPOILE U SICHEE.

B naHHOM KOHTEKCTe 0co00€ 3HaueHHe NMPHOOpeTaeT mepBas BCTpeda Bpaya C MALUEHTOM,
pe3ysIbTaT KOTOPOM 3aBUCUT OT €€ YCTAaHOBKM Ha JOCTHMIKCHHME B3aUMOINOHMMaHusA. VMeHHO
IPUHATBIA  BpauoM Ipd NEpBOM BCTpeYe CTWIb OOLIEHUS B JAJNbHEHIIEM ONPEIEIUT
KOHCTPYKTUBHOCTb OOIIIEHUS B LIETOM.

BOITPOC Ne 16. Texnosioruu o0paTHOi CBSI3U.

OOpartHas CBsI3b - 3TO pPeaKIHs Ha TO, YTO YCIBIIIAHO, IPOYNUTAHO WM YBHJECHO. 3HAuCHHE
o0OpaTHOW CBA3M AJs Ipoliecca KOMMYHHUKAIMM 4YacTO HEAOOLEHUBAarOT. be3 oOpaTHOH cBs3u y
OTIPABUTENSA COOOIICHUSI OTCYTCTBYET Kakas-IHOO BO3MOXXHOCTb y3HATh, COCTOSIICS JIM TPOILIECC
KOMMYHUKAIUH.

Jns  «IpaBWIIBHOI» — 00paTHOM  CBsA3M  HEOOXOAMMO  oOecneuuTh:  OOBEKTHBHOCTH
(OecipuctpacTHOCTE)  OOpaTHOM  CBsI3U, €€  IIeJCHANpPaBIEHHOCTh U CBOEBPEMEHHOCTb.
Onenounasi oOpaTHasi CBsI3b — 3TO COOOLICHHWE CBOECTO MHEHHMS, TOUKU 3PEHHUS, MO3HIINHU, CBOETO
OTHOILLIECHMS K TOMY, O 4eM HujeT peub. OLEHKH MOT'YT ObITh HOJOXHUTEIbHBIMU («3I0POBO 3TO y
TeOSI MOTyYaeTCs») WM OTPULIATEIbHBIMU («HY YTO 32 UYIIb Thl HECEIIBY).

be3zonieHounas oOpaTHasi CBA3b — BHUJ OOpaTHOM CBSI3U, KOTOPBI HE COAEP)KUT HAIEro
OTHOIICHHUS K 00CY)KZaeMoMy BOIpOCY. MBI HCHONB3yeM €e, KOTAa XOTUM OoJblle y3HAaThb O
YyBCTBaX 4eJIOBEKa MM IIOMOYb €My C(OPMYIUPOBATH MBICIIH 110 KOHKPETHOMY MOBOY, IIPU 3TOM
npsiMO HE BMEIIUBASCh B JACWCTBUS COOECETHHKA. DTH IETH JOCTUTAIOTCSA MOCPEACTBOM TaKHX
IIPUEMOB, KaK yTOUHEHHE, nepedpa3upoBaHue, POsSCHEHUE, SMIIATHSL.

O0a BHJa CBSI3M HAXOAAT CBOE BBIPAKEHHE KaK B HEPE(PICKCMBHOM, TaK W B aKTHBHOM
(petaexCuBHOM) CITYIIIAHHH.

HepednekcuBHoe ciymaHue COCTOMT B YMEHHH BHHUMATEIBHO MOJYaTh, HE BMEIIMBAsSCH B
peub cobecenHrka cBouMH 3ameuyaHusMu. [lo popme HepednexkcuBHOe ciyliaHue MpeACTaBiIsIeT
cO00H MCIOJIB30BAHUE KPATKUX PEIUIMK THIIA «Ia?», «3TO HHTEPECHOY», KIIOHUMAIO», «IIPHSATHO 3TO
CIIBILLIATHY, «MOYKHO IMOMOApoOHee?» M T.NI. WIN HeBepOAIbHBIX >KECTOB IMOAJCPKKHU, HAIPUMEp
YTBEPAUTEIBHBIA KUBOK TOJIOBBI

PedrexcuBHOE (MM aKTMBHOE) CIIyIIaHUE — 3TO OOBEKTHUBHAsI OOpaTHAs CBSI3b C TOBOPSIINM,
UCTIOJb3yeMasi B KadecTBE KOHTPOJISI TOYHOCTH BOCHPHATHUS YCIBIIIAHHOTO (MCTONB3YeTCs B
CUTYyallUsX, KOTJa TOBOPSIIUI HYXIaeTcsd HE CTOJIBKO B 3MOIMOHAIBHON MOAJIEPIKKE, CKOJIBKO B
MOMOUIM TpU pEHIeHUH OmNpelenEéHHbIX Nnpodnem). B ganHoM ciyuyae oOpaTHasi cBsi3b Jaércs
CIIyIIAIOIIMM B pedeBoil ¢opme uepe3 cleAyrolye NpUEMBI: BBIACHEHHE, NepedpasupoBaHUE,
OTpa)KEHHE YYBCTB, PE3IOMUPOBAHHE.

CymecTByeT psa  XapakTepucTHK 3(@eKTHBHOM 00paTHOM CBSI3M B OpPraHU3aLMOHHOM
B3aUMO/ICVICTBUH.

BoT ocHOBHbBIE U3 HUX:
HaIpaBJIeHa Ha YJIYYIIEHHUE ICMCTBUN YJIEHOB OpraHU3aluy;
KOHCTPYKTHBHA M OJIaroapsi e MmoxyJaTeNto COOOMAr0TCs MOJIE3HbIC ISl HETO UJICH;
HOCHUT HE3aMeJTMTEIIbHBIN XapaKTep;
Nojie3Ha 4WIEHY OpraHu3alMd B TOM Mepe, B KakoW OHa IpPeIOCTaBISIET €My CIOCOOBI
yIy4IllIeHus: paboThl;
e s TOro 4trodbl oOpaTHasi cBsi3b Obuia 3((EKTUBHON, YIEHBl OpPraHU3alUd JOJIKHBI

MIPOSIBIISITH KEJIAaHWE ¥ TOTOBHOCTH MTPHHSATH €€;

e >(pdexTuBHAT 0OpaTHAast CBA3b JIOJKHA OBITh YETKO BBIPaXKEHA TAaKUM 00pa3oM, 4TOOBI CTaTh

MOHATHON TMOJTY4aTelto.

BOITPOC Ne 17. IIpouecc o01ieHnsi U €ro acneKThl.

OO6u1eHne — 3T0 B3aUMOJEHCTBHE MO0 MEHbIIEH Mepe ABYX JIMUYHOCTEH, BUJI CAaMOCTOSATEIbHON
YeJIOBEYECKON JEATeNbHOCTH, aTpUOYT JAPYIUX BUAOB YeJIOBEYECKOU AesTenbHOCTH. OOueHne —
BaXHEHIINNA (DaKTOp HE TOJBKO CTAHOBJIIEHHS W CaMOCOBEPILIEHCTBOBAaHUS 4YENOBEKa, HO €ro
IYXOBHOTO U (pU3UYECKOro 370poBbsi. KpoMme Toro, obmeHrne — yHUBepCcaJlbHBIA crioco0 MO3HAHUS



ApYrux JIIOJIeH, CBOEro BHYTPEHHEro MHpa. biaromaps oOmieHHIO YelloBeK oOpeTaeT CBOHU
HETMOBTOPUMBIN HA0OP JIMYHOCTHO-JEJIOBBIX KAYECTB.

B nenoBoM o00IIEHHH BBIAENSAIOT TPU acClEeKTa — KOMMYHHUKATHBHBIA, WHTEPAKTHBHBIA U
MEepLENTUBHBIN.
KoMMyHUKaTHBHBIN acnekT oOmieHus — 3To oOMeH uHpopMmanuend W ee MOHMMaHHe, MpUYeM

CpeIcTBa KOMMYHHKAIIMM TIOAPA3AEsAIOT Ha: peueBble; HeBepOaibHble (KECThl, MUMHKA,
MMaHTOMUMUKA); [ApPATUHTBUCTHYECKHE (KAYEeCTBO T0JIOCA, €ro TOHAJbHOCTh, JIMAIa30H);
SKCTpPAJIMHIBUCTHYECKUE (May3bl, CMeX, IIJ1a4, TEeMIl pPe4yH); MPOCTPaHCTBEHHO-BPEMEHHBIE
(muctanuus, Bpemsi).

HHTepakTUBHBINA aceKT OOIIEHNs — B3aUMOJICHCTBHE MaPTHEPOB, B KOTOPOM pas3inyaroT:

® COTPYAHHUYECTBO;

®  MPOTUBOOOPCTBO;

® YKIIOHEHHE OT B3aUMOJICHCTBUS;

® OJIHOHAINpPABJICHHOE COJCHCTBHE;

® KOHTPACTHOE B3aHMOJICICTBHUE;

¢ KOMIPOMHCCHOE B3aUMOJICHCTBHUE.

CoTpynHUYECTBO — OOIIEHUE, TPU KOTOPOM 00a MapTHEpa CONECUCTBYIOT APYT APYTY, AKTUBHO
CHOCOOCTBYIOT JOCTH)KCHHIO HHIUBUTyaTbHBIX M OOIIUX II€JICH COBMECTHOU JCSATCILHOCTH.

IIpoTHBOOGOPCTBO — OOIIEHUE, TPU KOTOPOM HapTHEphl NMPOTUBOJAEHCTBYIOT APYr APYry H
MIPENATCTBYIOT JOCTHKEHUIO HHINBUIYAJIBHBIX LICJICH.

VYKJIOHEeHHE OT B3aUMOJEHCTBMS — [ApTHEPbl CTapaioTcd M30erarb  akTHUBHOIO
COTPYJHMYECTBA.

OnHoHaIpaBJIeHHOE COACWCTBUE — OAMH U3 MApTHEPOB CIIOCOOCTBYET NOCTMXKEHHUIO Iielieit
JPYroro, a BTOPOM YKJIOHSAETCS OT COTPYIHUYECTBA.

KoHTpacTHOE B3aMMOIECWCTBUE — OJMH W3 MApTHEPOB CTAPAETCS CONEHUCTBOBATH APYTrOMY,
KOTOPBIN, OTHAKO, aKTUBHO IIPOTUBOJECHCTBYET EMY.

KomnpomuccHoe B3aumopeicTBUe — 00a napTHepa OTYacTU COACWUCTBYIOT, OTYACTH
MPOTUBOJICUCTBYIOT JIPYT IPYTY.

IlepuienTUBHBIN acneKT OOLIEHUsT — 3TO BOCHPUSATHE OJHUM MapTHepoM npyroro. OHO

3aBUCHUT OT JIMYHOCTHBIX KauecCTB BOCIPHUHHMAIOIIETO, OT €ro >KU3HEHHOTO OIbITa, MOPAJIbHBIX
YCTaHOBOK, CUTyallui U T.J.

HeoOxomuMo  3Hate  cieayioume  OCOOCHHOCTHM  MEPLENIHU: uaeHTUQUKAIuS,
cTepeoTHnH3anus, pedexcus, ooOpaTHas CBA3b, IMIIATHUS.

Unentudukanus — 310 ynogobieHue ceds Apyromy, KOrjaa MpeACTaBIeHHE O BHYTPEHHEM
COCTOSIHUY MapTHEpa BbIpabaThIBAETCsl HA OCHOBE MOMBITKH ITOCTAaBUTh C€0s HAa €r0 MECTO.

CrepeoTunuszaius — 3TO BOCIPUATHE NMApTHEpPA HAa OCHOBE HEKOIO CTEPEOTHUIIA, T.€. MPEeXKJe
BCEr0 KaK MPEACTABUTENS ONPEACIEHHON COLMAIBHOM IPYIIIIBL.

Pednekcus — monbITka OAHOrO MapTHEpa JAETalIbHO MPEACTAaBUTh U NEPEXKUTh TO, KaK €ro
BOCIIPUHUMAET JIPYTrOH.

OObpaTHas cBSI3b — 3TO OCMBICIICHUE OTBETHBIX pEaKIUii MapTHEPA MO OOILEHUIO.

OMIaTus — 3TO SMOLMOHAIBHBIN OTKJIMK HA [TOBEICHNUE U BBICKa3bIBaHKE MTapTHEpA.

Cyl1ecTBYIOT COLIMAJIbHO-TICUXOJOTHYECKHE METO/Abl OOIICHMS: 3apa)K€Hue, IMOoJpa)kaHue,
BHYIIICHHE, YOSKICHNE, MOA.

3apaxeHne — 53TO Oecco3HaTelIbHOE, CTUXMWHOE MPHUHATHE JHYHOCTU OINpPEAeSIEHHOTO
IICUXOJIOTMYECKOTIO COCTOSIHUSL.
BHymienne — 5TO aKTUBHOE BO3JIEHCTBUE OJHOrO CyObeKTa Ha Jpyroro. Brymenwue

MNPpOUCXOAUT MPH YCIOBUAX: ABTOPUTCTHOCTU HUCTOYHHKA BHYHICHUA; AOBCPUC K HUCTOYHHUKY
BHYHIICHUA,; OTCYTCTBUS COIMMPOTHUBIICHUS BHYIIAIOIIEMY BO3JI€I>'ICTBHIO.

Y6exnenue — 3TO  LEJCHANpPaBICHHOE  BO3ACHUCTBHE, OKa3blBa€MOE C  LENbIO
TpaHCPOPMHUPOBATH B3IJISIIBI OJHOTO YEJIOBEKA B CUCTEMY BO33PEHUI IpYyroro.
IonpaxaHnue — 53TO BOCHPOM3BOJCTBO OJHUM YEJIOBEKOM OIPENEIeHHBIX 00pa3loB

MMOBEACHUA APYToOro. CamMoe MaccoBoe MMPOABJICHUEC MMOApaXKaHUA — CICAOBAHUE MOJIC U 0COOEHHO
HCEOCMBICJICHHOC MOJIOJCKHOC KOIMUPOBAHUEC MAHEPBI OACBATHCA U TOBOPUTD.



OcrtaHoBHMCSl MMOJPOOHEE HAa PACCMOTPEHUHU CYIIHOCTU OTIEIBbHBIX YIOMSHYTBIX METOJIOB
oO01IeHus.

Y6exenue — 3TO TIaBHBIM METO]] BO3JICHCTBHS Ha CO3HATEIBHYIO Cpepy TMUYHOCTH.

Ero Ha3zHaueHMe — aKTUBU3aLMs MBIIUICHUS JWUYHOCTH IPH YCBOCHHMU HH(OpMalUY,
dbopMupoBaHHE y Hee YOCKICHHOCTH.

Ha ypoBHe 00b11IeHHOTO CO3HAHUS B PE3yJIbTaTe 3TOI0 BO3ACHCTBUS 00pa3yercs NoHMMaHue. B
3TOM MBICIUTEIBHOM O00Opa30BaHUM MPUCYTCTBYIOT TPEACTaBICHUS O YEeM-TO, Bepa B
npeularaeMyro  MH@opmanuto. Tosnbko TOrnma, Korja JIMYHOCTb IMPEOJOJEET T'OPU30HTHI
OOBIZICHHOTO MMOHUMAHUS U MOAHUMETCS O OCHOBATEIBHOTO COJIEPKATEIBHOTO MO3HAHUS KaKOTO-
TO SIBJICHUSI, B €€ CO3HAHNUU HAYHYT CKJIAbIBaThCs yOCKIEHMUSI, T.€. COOCTBEHHAs! MTO3ULIMSL.

[lompaxxanue u BHYyIIEHHE. YOEXKICHHE PEAKO TMPHUMEHSETCS Kak OTACIbHBIH METOA
BO3JEHCTBUSA Ha JoAed. OHO NOCTOSIHHO B3aMMOJCHCTBYET C IOJPaKaHUEM W BHYIICHHEM.
OTiinune MeXxAay 3TUMHU IOHATUSMU COCTOMT B TOM, YTO yO€XIE€HHE NpEerojaraeT JOCTHKEHUE
CO3HATEJILHOTO MOHUMAaHMs JIOJABMHU aapecyeMoi uM MHpoOpManuu, a MoJpakaHue U BHYILEHHE
paccynTaHbl Ha HEOCMBICICHHOE BOCHPHUATHE HMMHU JTOH HMHPOpPMALUU B CHIYy aBTOPUTETa
BBICTYNAIOLIET0, HACTPOsl AyAUTOPUM, IO JaBJIEHHUEM OOLIECTBEHHONO MHEHHs, JIMYHOU
HEHHOCTHOH opueHTanuu. [1loqo6HbIi ncuxonorndeckuit 3¢dext Bo3aeicTBIS MOKHO HAOIIOIATH
IIpY NPOCIYIUMBAHUU JIEKIMHA, IPU IPOBEICHUM MAaCCOBBIX MEPONPUATUH — TeaTpalbHbIX,
CHOPTUBHBIX. SIpKUM IpPUMEPOM pE3yJIbTaTUBHOCTH MOJPA’KaHUS U BHYILEHUS SBISAIOTCA, TaKue
SBJICHUS KaK MOJa U CIIyXH.

[Ipumenenue MeroAa NOJAPA’KAHUS OCHOBBIBAETCS HA CKJIOHHOCTH JIOAEM K TIpYyHNIOBBIM
IICUXOJIOTUYECKUM cOCTOSIHUSIM. OOpa3HO 3TO BbIpa3uyl ApHCTOTENb, TOBOpS, 4YTO JIOAU
OTJIMYAIOTCS OT APYTUX XKUBBIX CYIIECTB TE€M, YTO B BBICUIEH CTENEHHM CKJIOHHBI K MOAPAXKAHUIO, U
IIepBbIe MMO3HAHMS YEJIOBEK MPUOOpETaeT MmocpeacTBOM nojpaxanus. Ha mocieanee xorenoch Obl
obpatuth BHUMaHue. [lonpakanne Kak CO3HATENbHOE MM OecCO3HATEIbHOE HMUTHPOBAHUE YBHX-
TO ACUCTBHUN, MaHEPHI TOBEIECHUS U MBIIUICHUS, IMUPOKO PACIIPOCTPAHEHO B KU3HU, B TOM YUCIIE U
B JIEJIOBOM MPAKTHUKE.

bonee cia0XkHBIM SBIISETCA METOJ BHYLIEHUSA. DTO NPHUBEACHUE IIyTEM CJIOBA WM KaKUM-TO
JIPYTUM CHOCOOOM B ONIPEJEICHHOE IICHXOJOTHYECKOE COCTOSIHME (HACTPOEHME, BIIEYATIEHHE,
JeWCTBUS) JPYroro Juila IpU OTBICUEHUH €ro BOJIEBOI0 BHUMAHUS M COCPEIOTOUYEHUSI.

OTivumne BHYIIEHUS OT MOJpa’kaHUsI COCTOUT B TOM, YTO MPH MOAPANKAHUM JOCTHUKEHUE 1IeNN
obecrieynBaeTcsl HArJIAJHOW BBIPA3UTEIBHOCTHIO MCTOYHMKA HMH(GOpPMAIMM WIH TOBBIILIEHHON
MIPUBJIEKATEIILHOCTRIO HUCXOnAIIed oT Hero wuHpopmanuu. 3aech 3(dexkr obpaza — OCHOBa
BOCTIPUATHS HH(POPMALMU. A NPU BHYIIEHUH JOCTHKEHHE LIEJIN ONIPeIeNsIeTCs] HeOCPEeACTBEHHBIM
SMOLIMOHAJIBHBIM BO3/1EUCTBUEM, TJIaBHBIN 3apsi]] KOTOPOT'O HECET CIIOBO.

BOIIPOC Ne 18. CpeacrBa o01ieHust.

CpencrtBa oOLIeHHS — CIIOCOOBI KOJUPOBaHMS, NepeAayd, nepepaboTKu U pacHu(poBKH
nH(popmMaluu, nepegaBaemMoi B mpouecce oomeHuss. OHu ObIBatOT BepOaibHbIE U HEBEpOAJIbHBIE.

BepOanbHble cpefcTtBa oOIIEHUS — CIOBAa C 3aKPEIUIEHHBIMU 3a HUMH 3HayeHusMu. CioBa
MOTYT OBITh INPOU3HECEHbI BCIOyX (ycTHas pedb), HamucaHbl (MMCbMEHHAs pPeyb), 3aMEHEHBI
’KECTaMH y CJIETbIX W IPOU3HECEHBI PO ceOsl.

HesepOanbHble cpeicTBa OOUIEHMS] — 3HAKOBAs CHUCTEMa, KOTOpas JONOJHSAET U YCHJIMBAET

BepOaIbHYIO KOMMYHHKAITHIO, a AHOTA u 3aMeHsIeT ee.
CpenctBa oO1ieHus.
['maBHBIM CpenCTBOM OOIICHHS SBISETCS S3BIK. “SI3BIK — 3TO CHCTEMa 3HAKOB, CIyKaIas

CPEICTBOM YEJIOBEUECKOIro OOIIEeHUs . 3HAKOM sIBIIsIeTCs JII000i MaTepuanbHbIi 00BEKT (IIpeIMET,
aBleHue, coObITHe). OOIlee coaep)kaHue, KOTOpPOE BKJIAIbIBAETCS B 3HAK, HA3bIBAETCS €ro
3HaUeHHEM. YcBaWBas 3HAUCHUS 3HAaKOB, CIIOCO0BI UX opraHu3anuu sl nepcaadu COO6HI€HI/I$I,
JIIOJM y4aTcs pa3roBapuBaTh Ha TOM WJIM MHOM SI3BIKE.



BOITPOC Ne 19. CpencrBa Bep0aJIbHOI0O 001IeHHS.

BepOanbHble cpencTtBa oOIIEHUS — CJIOBA C 3aKPEIUIEHHBIMU 3a HUMH 3HaueHusMu. Ciosa
MOTYT OBITh TPOM3HECEHBI BCIyX (YCTHas pedb), HamMcaHbl (MUCHbMEHHAs pEyb), 3aMEHEHBI
KECTaMH y CJIEINbIX WIN IPOU3HECEHBI IPO ceOsl.

YcTHas pedb aBnsieTcs 0ojaee IpOCTOi U AIKOHOMUYHON (hOpMOI BepOaTbHBIX CPEICTB.

Omna paszensiercs Ha:

1) nuanoruveckyro pedb, B KOTOPOI MPUHUMAIOT y4acTUE J1Ba COOCCEIHUKA;

2) MOHOJIOTHYECKYIO PeYb — peub, KOTOPYIO MPOU3HOCHT OJUH YEJIOBEK.

[TucbmMeHHas pedb NPUMEHSETCS P HEBO3MOXKHOCTH YCTHOTO OOILIEHHSI MITH KOT A
HE00X0/1MMa TOYHOCTh, BBIBEPEHHOCTh KaXKJJ0T0 CJIOBA.

B cTpykTypy BepOanbHBIX CPEACTB OOLICHUS BXOIST:

1. 3HadyeHue U cMbIC C10B U (Ppa3. OueHb BaXKHbI TOYHOCTH YIIOTPEOJICHUS CII0BA, €ro
BBIPA3UTENILHOCTh M JOCTYITHOCTh; MPAaBHIIBHOCTh IOCTPOCHHUS (hpas3bl U €€ T0XOTIHBOCTD;
IIPaBUIBHOCTb ITPOU3HOLIEHUS 3BYKOB, CIIOB M1 UHTOHALUH.

2. PedeBble 3BYKOBBIC SIBJICHUS: TEMIT PEUYH, BEICOTA U TOHAJILHOCTH T0JI0CA, PUTM, TEMOD,
JUKIHS peyu.

3. Beipa3urtenbHoe KauecTBO rojioca: crieluuyeckue 3ByKu oOLIeHUsI (CMEX, XMbIKAHUE,
1a4) ¥ pa3JaeuTeabHble 3BYKH OOIeHUs (May3bl, «KaK Ob», «3HAUHUT).

HccnemoBanust moka3ad, 9TO MPH €KETHEBHONH KOMMYHHUKAILIMHU CIIOBA COCTABISAIOT 7%, 3BYKH
u uHToHaIuu — 38%, momuanue — 2%, a HeBepOanbHBIC cpeAcTBa oOmeHus — 53%.

BOITPOC Ne 20. Ciymianue B MeKJIMYHOCTHOM OOLICHHH.
Caymanue — 3TO IPOLECC HANPABICHHOTO BOCIIPUATHS YEJIOBEKOM CIIYXOBBIX M 3PUTEIbHBIX
CTUMYJIOB U TIPUMNHCHIBaHUS UM 3HadeHus. Ecnu craplmanwe — QuU3MYECKUd mpolece,
onpe/esieMblil BO3JCHCTBUEM 3BYKOBBIX BOJIH Ha 0OapaOaHHYIO MEPENOHKY U MPOTEKAoIui 0e3
CHEIHATbHBIX YMCTBEHHBIX YyCHIUH, TO ciymanue (3¢(eKTUBHOE CIylmIaHHEe) — 3TO CIOXKHBIN
IIPOLIECC  BOCIHPHSATHS, OCMBICICHUS, IIOHMMaHUs, CTPYKTYPUPOBAaHUS M  3allOMUHAHUS
nocrynaromiei napopmanuu, B KOTOPOM y4acTBYET BCSI TIUYHOCTh YEJIOBEKa.
Cnymanue sBiseTcst (QyHIaMEHTAIbHBIM HABBIKOM, BJIMSIOIIMM Ha KayeCTBO OTHOLICHHWH B
MIOBCETHEBHOM OOILIEHHM, Ha YCIIEUIHOE B3aUMOJIEHCTBUME M B3aMMOINOHUMaHHE. B To xe Bpems
MHOTHE JIIO/IM IPAKTUUYECKHU HE YMEIOT CIIyIIaTh.
B ocHoBe mpouecca ciaymaHus JIEKHUT COCPeIOTOYEHHME — KOHLIEHTpAalMs Ha KOHKPETHBIX
CTUMYJaX W3 BCEr0 MHOXECTBa CTUMYJIOB, JOCTUTAIOIIMX HAIIMX OpPraHoB 4yBCTB. Bo Bpems
BHUMATEIBHOTO CIYIIAHUS TPOUCXOIUT WHTEIJIEKTyallbHaAsl JEATENbHOCTh, KOTOpas MOXET
COIPOBOXAATHCS AK€ MOBBIILICHUEM JIaBJICHUS U YBEIMUEHUEM YaCTOThI CepAIeONEHUN.
YenoBek npexie Bcero oOpallaeT BHUMAaHHE Ha MH(POPMALUIO, KOTOpas eMy HHTEepecHa U
COOTBETCTBYET €ro (pU3M4YECKMM U TICHUXOJIOTMYECKUM TMOTPEOHOCTSIM. YMEHHE Xe CIylaTh
MperoiaraeT Halu4Yhe KOHIIGHTpAIlMM BHUMAHHS JaXe B TeX Clydasx, Korjna uHdopmanus He
Ka)KeTCS HaM UHTEPECHOM.
J1st TOro YTOOBI CO3HATENIBHO COCPEAOTOUUTHCS Ha CIIOBAX TOBOPSIIEr0, HEOOXO0AUMO clenaTh
cleaymolee:
e (uznYecKk M NCUXOJOTHYECKH OBITh FOTOBBIM K CaymIaHuio. [Ipexae Bcero BHyTpeHHE
chokycupoBaTh BHHMAaHHE, MPUHATH 103y BHUMATEIBHOTO CIyIIAHUS (BBITPSIMICHHBIH
TOpC, ClIerKa HaKJIOHEHHAas T0JI0Ba, MPSAMOU B3IJISLT HAa TOBOPSLIETO);

® [ePeKJIIYUTHCA € POJIM TOBOPSILEro Ha poJib ciaymammero. OOmeHre cTpouTcs Ha
nuanorax. Ecnm BMECTo TOro 4TtoObl ClyIiaTh, COOECETHUK TPATUT BpeMsl Ha TNIAHUPOBAHUE
OTBETa M KIET BO3MOXKHOCTh BCTaBUTH CBOE CJIOBO, TO 3()(PEKTUBHOCTH CIyIIAHUS PE3KO
cHkaercs. [lOCTOSHHOE MNEPEKIIOUYEHNE C POJM TOBOPSILErO0 Ha POJb CIYHIAIOLIETO
TpedyeT OT co0eceTHuKa YCUINI U BHUMAaHHSI;

e BBICAYWIATb, Npexae 4eM pearupoBaTh. CIMIIKOM YacTo COOECeIHUKH MpEeKpalaroT
CIIyIIATh MPEXK/E, YEM YEJIOBEK 3aKOHYUT TOBOPUTH, TaK KaK KaXKIbIA U3 HUX MpeAroiaraer,
YTO 3HAET, O YeM HaMepeH ToBOpUTh mapTHep. [IpakThka MoKa3bIBaeT, 4TO 3a4acTyIO 3TO



Haie 3a0yXIeHHe, MOATOMY BaXKHO J1aBaTh YENOBEKY BO3MOKHOCTH BBICKA3aThCs [0
KOHIIa U IEMOHCTPUPOBATH MIPUBBIYKY BHUMATEIBHOTO CIIYIIAHNUS;

e caymatb 00beKTHBHO. [I0CKONBbKY U3BECTHO, UTO OT IPOLECCAa BHUMATEIBHOIO CIYILIAHUS
HAC 3a4acTylO0 OTBJIEKAIOT CJIOBAa U MaHephbl COOECEHHNKA, TOCTOJILKY MHOTHE U3 HUX MOTYT
OTBJIEYb CIIYLIAKOLIETO, CIELUAIBHO CO3/aBasi B3pbIB «CEMAaHTUYECKOIO IIyMay, 3aCTaBII-
IOIIEro pearupoBaTh IMOLMOHAIBLHO WM HEraTuBHO. B nuckyccusix, Oecenax, myOInYHBIX
peyax M MOJUTHYECKHX J1ebaTrax BeChbMa PacHpOCTPAHEHO CIEIHAIbHOE BCTABJICHUE B PEUb
«yS3BHUMBIX MECT», BKJIIOYAIOHIMX CJIOBa — «KpacHble (IaKKH», 3aIllycKarole
SMOILMOHAIBHYIO PEaKIMI0 TapTHepa. /I MHOTMX YYacCTHHKOB OOIIEHUS 3TO TaKue
KPUTUYECKHE CJIOBA, KAK «KPHU3UC», «arOHUA», (TYIMHUK», «T€PPOP», «arpeccus», «KpOBb»,
«CMEPTh» U Tp.; OHU OCOOEHHO NEHCTBYIOT Ha ICHXHKY, BBIBOJS YEJIOBEKA M3 COCTOSHUS
paBHOBecHs. Y UYYBCTBUTEJIBHOIO 4YEJIOBEKa B OTBET HA O3TH CJIOBa BO3HUKAIOT
OTPULIATEIILHBIE OMOLMU, U OH IEepecTaeT BOCIPUHUMATh pedb rosopsmero. Kaxaomy
CIIyIIaTeN0 LeraecooOpa3Ho, OCO3HaBas CYIIECTBOBAHHUE STOrO «IIyMay, MPHUKIA/IbIBATh
yCWIHS K TOMY, YTOOBI, HE BKJIIOYasi SMOLIUMH, CIIyIIAaTh OOBEKTHBHO, MBITAsICh, MPEXIEC YEM
OTBETUTD, IOHATH CMBICI COOOIIECHUSI.

B muckyccusix, 6ecenax, myOJMYHBIX pedyax M MOJIUTUIECKUX J1e0aTax BeCbMa paclpOCTPAaHEHO
CHelHabHOE BCTABJICHHE B PE€UYb «YSI3BUMBIX MECT), BKIIOUAIOIINX CJIOBA — «KPACHBIE (DIAKKHI,
3aIlyCKalol1e SMOLMOHAIBHYIO pEeaKlMIo napTHepa. s MHOTUX y4aCTHUKOB OOIIEHHUS 3TO TaKue
KPUTHYECKHE CJIOBA, KaK «KPU3UCY, «ATOHUA», KTYIHK», KTEPPOP», «KPOBbY, CMEPTH» U Ip.; OHU
OCOOCHHO JCHCTBYIOT Ha T[ICUXUKY, BBIBOJS 4YENOBEKAa U3 COCTOSIHHS paBHOBecus. Y
YyBCTBUTEJIBHOIO 4YEJIOBEKAa B OTBET HAa 3TH CJIOBA BO3HMKAIOT OTPULATENIbHBIE SMOLMHU, U OH
[epeCTaeT BOCIPUHUMATh PEYb FOBOPSLIETO.

Kaxnomy caymarento 1enecooOpa3HO, OCO3HaBas CYILIECTBOBAaHHE JTOrO  «IIyMay,
MPUKJIAbIBAaTh YCHIIUSA K TOMY, YTOOBI, HE BKJIIOYAs SMOLIMH, CIYIIATh OOBEKTUBHO, MBITASACH,
IIPEK/IE UEM OTBETUTH, IIOHATH CMBICI COOOLICHHUS.

IlonumManne B KOMMYHMKAIMM — 3TO TOYHAS pacIMPpoBKa COOOLICHHS MyTeM MIPUCBOCHUS
€My NPAaBWIBHOIO 3HAaYeHUsA. BO3MOKXHOCTH OJHOTO 4YeJIOBEKa IOHATh APYroro, Kak IIPaBuUIIoO,
OTrpaHUYEHbI B CUITY JIBYX IIPUYUH:

1. pa3nuumii B U3HEHHOM U NPOQPECCHOHATIBHOM OIBITE Ka)KJOT0 4YeJIOBEKa, MPUIAOLINX

JIMYHBIN CMBICT CIIOBAM;

2. pa3nuuYui B JMHTBHCTUYECKOM CJIOBape YelOBeKa — Te3aypyce (OT Tp. — 3arac, ClioBaphb
SI3bIKA C TIOJIHOM CMBICIIOBOM HH(pOpMatmeit).

[lonnmaHue yCIOXKHSETCS, KOI/Ia Mbl CIIBIIIMM HE3HAKOMbIE WM OBICTPO MPOU3HOCHMBIE
ClIOBa, OOJIbIIOE KOJUYECTBO (PakTOB U LU(DP WIM HEYETKO Cc(HOpPMYIMPOBAHHYIO MbICHb. [lo
OLIEHKaM CIIEIUAJIMCTOB, OOJBIIMHCTBO JIOAECH NMPOU3HOCAT OKOJIO 125 clOB B MUHYTY, HO MOTYT
MPOAYMBIBAaTh UX NMPHUMEPHO B YETHIPE pa3a ObICTpee. ITO 03HAUYAET, YTO KaK CIyILIaTelb YeIOBEK
oOnaznaer cBOOOAON pa3MBILUIATh, KOTOpas, €ciau ceds He IUCHUIUIMHUPOBAaTh, NMPUBOAUT K
HE/IOCTaTKy cocpeoToueHHOCTH. [loHnManue wuH(opMamuu TpeOyeT HE TOJBKO aKTHBHOI'O
CIIyIIaHUS, HO U UCIOJb30BaHUs CIIEUANbHBIX TEXHUK YCTAaHOBJIEHHUS OOpaTHOM CBSA3M, BKJIOYAs
HMIIATUIO, pacCHpallMBaHue, TepedpasupoBaHUE M PE3IOMHPOBAHUE, O KOTOPBIX MOHAET peub
nanee.

BOITPOC Ne 21. Buabl 1 pyHKIMH CIIYLIAHUS.
Bunpl cnymanus: pedekcuBHOE (aKTUBHOE), Hepe(IeKCUBHOE (TACCUBHOE), IMITATHUECKOE.
OYHKIINY CAYIIaHUS: TIO3HABATEIIbHAS, PETYISTHBHAS, Pearupyomias, SCTeTHIECKasl.

BOITPOC Ne 22. IIpuemsl 3¢ (peKTHBHOTO CJIyIIAHUS.
IIpuembl 3P PeKTHBHOIO CAVINAHUSA:
HE MPUHUMAaTh MOJYaHNE 32 BHUMAHHUE;
ObITh (PM3MYECKN BHUMATEJIbHBIMU (HaIpUMep, HAXOAUTHCS JIMIIOM K COOECETHUKY);
JaTh COOECETHUKY BpeMs BbICKa3aTbhCs;
He nepeduBaTh 0e3 HaJ0OHOCTH;




e cciu nepeOu, TOMOYh BOCCTAHOBHUTH NMPEPBAHHBIN BAMU X0/ MBICIIEH COOECEeTHUKA,
® HE JeNaTh MOCIENIHbIX BBIBOJOB;
e He ObITh UBIMHUIIHE YYBCTBUTEIBHBIMM K SMOLMOHAIBHBIM CIIOBaM, TaK Kak MOXHO
MPOITYCTUTH CMBICI COOOIICHMUS;

® ¢ciaM COOECeHMK YXE BBICKA3ajCsi, MOBTOPUTH TJIaBHBIC MYHKTHI €r0 MOHOJIOTa CBOMMU
CJIOBaMH M MIOUHTEPECOBATHCSA, TO JIX OH UMEJ B BUAY;

® HE 3a0CTPATh BHUMAHKE HA PA3TOBOPHBIX OCOOCHHOCTSX COOECEeTHUKA;

e TqocTaparbcs BbIpAObOTaTh y ce€0sl TOTOBHOCTh BBICAYHIATh MHEHHE OINIOHEHTa, yMEHHE
YUUTBIBATh €0 BO BPEMsI OOCYXICHHUS.

OcBoeHre ATUX MPUEMOB IMOMOTAET HAJAJUTh KOHTAKT C OIIMOHEHTOM, MOHSTh €ro TOYKY
3peHusi, BHUKHYTh B CYThb Pa3HOTIJIACcHii, CJelaTh AUAJIOr 0ojiee IUIOAOTBOPHBIM TIIy0)kKe MOHSTh
MOCTYMHAIONIYI0 HWH(OpPMAIMIO, W3BJIEYh M3 HEE HEOOXOJMMEBIC JaHHBIC, MPHHSITH MPaBUIBHOE
peuieHue.

JonosHurtenbHble NpueMbl 3¢ (PeKTUBHOTO CIAYyIIAHUSA:

1. IllpueM caylIaHUsA «CJATKas MAPOYKA». Y HAC JIBa yXa U OJUH POT, IOATOMY CTapalTeCh
HCIIO0JIH30BaTh UX UMEHHO B 33JJaHHOM IIPUPOON COOTHOIIECHUH.

2. Ilpuem caymanus «rasaeaxkmw». Ciyias, Jydilie BCETO CMOTPETh COOECEAHHUKY MPSIMO B
m1aza. Bel cpa3y mokaspiBaeTe, HACKOJIBKO BBl BHUMATENIbHBI. Bcerjga mosie3HO BUIETH Tiaza
co0ecelHUKa, MOTOMY YTO OHU PearupyroT Ha Hamly pedb. KoHeYHO, U3 3TOro He Cienyer, 4To
HY>KHO CMOTPETh Ha COOCCEeTHUKA HEOTPHIBHO, B yrop. [IpocTo BpeMst OT BpeMEHH CMOTPUTE MY B
J1a3a, TEM CaMbIM MOJAECPKUBAsi C HUM BU3YyaJbHbIN KOHTAKT.

3. Ilpuem caymaHus «3aMeTKH Ha MaHxkeTax». CrlocOOHOCTh 3alMOMHUHATh — OJHO W3
HauOoJiee 3aMeyaTelbHbIX CBOMCTB 4eloBeKa. Jlenas 3amucku, MaMsTKU, Mbl OKa3blBaeM MaMSTH
no0pyto yciyry. B HEKOTOphIX cuTyanusx ObIBa€T HEOOXOIMMO CHayalla MOMPOCUTH Pa3peIICHHs
YTO-1100 3amKcaTh, OTHAKO PEIKO KTO OTKA3bIBAET B TAKOM IPOCKOE.

4. Tlpuem caymaHus «xopommmid koHem». Ecnmu oOcyxkmaemble WIEH BBI3BIBAIOT B HAC
SHTY3Ma3M WM HaM €CTh YTO cKa3aThb MO OOCYKJaeMOMY BONpPOCY, HAC HEPEeIKo oO0ypeBaer
KeJlaHue MOMOYb TOBOPSAIIEMY M MbI OYKBAJILHO CTapaeMcsl 3aKOHYUTHh HAYaTOEC UM IPEIIOKEHUE.
Yaie Bcero, 3TH YCWJIHS BBI30OBYT Y Balllero coOeceTHUKA PAaCTePSHHOCTh WM 3aMENIaTelIbCTBO,
MOATOMY BCET/Ia JIYYIlle JaTh YEJIOBEKY BO3MOKHOCTH HM3JIOKUTH CBOIO MBICIH 70 KOHIIA, JTaKe B
CUTYaIUSX JIPYKECKOTO UK HEPOPMATBHOTO OOIICHHUS.

5. Illpuem caylIaHUsl «IMOJOXKUTEIbHBIIN 0TBeT». OUH U3 TJIABHBIX AJIEMEHTOB aKTHBHOTO
BOCTIIPUATHS — yMEHHE JaTh COOECEAHHKY MOHSITh, YTO MBI €0 BHUMATENbHO CIYIIAeM, MpHU
MTOMOUIM KaKoi-Tnb0 peakluu Ha ero ciosa. MlHoraa qoctaToyHo MpOCTOro «aa-fay, «IOHUMAaro
WJIM KUBKa TOJIOBOA.

3HAYMMOCTh OOpaTHOM CBSI3M MOXKHO MPOWLIIOCTPUPOBATH  CIEAYIOIMIUM [PUMEPOM.
Bosmoxno, Oecenys mo TenedoHy UM HE CIbIIA TPOAOKUTEIBLHOE BpeMsl OOpaTHOM peakuuu
co0ecelHMKa Ha Balllk CJIOBA, BaM IPUXOAMUIIOCH CIIPAIlIMBATh YeJIOBEKA Ha APYroM KOHIIE TPOBOJA:
«BsI 31ecb? Bl Mens capimute?» K c10BY, B Takoil HENOBKOW cUTyalluu BUHOBATHI 00a. OnuH —
[IOTOMY 4YTO HE BOBJIEKaeT coOeceJHHMKa B pPa3roBOp, JPYrod — IMOTOMY YTO HEAOCTATOYHO
SBCTBEHHO pearupyeT Ha NMpOU3HOCHUMBIE ciioBa. [Ipu HemocpencTBeHHOM OOIIEHHH 00s3aTeNbHO
HY)KHO pearnupoBaTth Ha CJI0Ba coOOeCeHUKA U KECTaMM, U TI030H.

6. Ilpuem caymaHusi «TpyOka Mupa». Bce MBI TOBOpUM MO-pa3HOMY: y HAacC MOTYT OBITh
pa3HbIE aKIEHTHI, CBOE MOCTPOCHHE (pa3, MHANBUIYATBHBIA TEMIT pEUYH, MBIIIJIEHUS, TEMOp rojioca
u 1ip. [ToO6ouHbBIE acTIeKTHl Pa3roBOpa MOTYT BIUATH HA Ballle BHUMAHNUE U TIOMEIIATh MOHSATH CMBICT
pasroBopa. CTpeMuUTECh BBISIBISATH W KOHTPOJIUPOBATH CBOW MPEAyOeKIeHWsS, BHUMATEIHHO
BCIIYIIMBASICh B TO, YTO HAM MBITAIOTCS CKa3aTh.

7. IlpueM ciaymiaHus «X04y Bce 3HATh». ECu BbI Uero-To He MOHSIIN, cHpalnBanTe. Bee Mbl
MMOBUHHBI B TOM, YTO HEPEIKO ToBOpuM: «/Jla, s1 moHsii(a)», — XOTS HA cCaMOM Jielie He MOXKeM B3ATh
B TOJIK, O YeM HaM TOBOpPsAT. MIMeiTe cMenoCTh CO3HATHCSA, €CIIM BhI HE TTIOHMMAETE TOTO, O YeM BaM
TOBOPSIT. DTUM BBl BO3BBINIAETE CBOETO COOECEAHMKA, a MPaBAMBOE MPH3HAHUE BIOCIEICTBUU
MPUHOCUT HEMAJIbIE JTUBUICH/IBI.



8. Ilpuem caymanus «I10KonmaTbesi 10 cyTw». OueHp YacTo B Oecele Mbl BBIAIMBACM
MHOKECTBO BOIIPOCOB, JIMIIb MOBEPXHOCTHO 3aTparuBas Lenblii pan teMm. Kyaa mydiie 3amaTh
HECKOJIbKO BOIIPOCOB IO OJJHOH Mpolieme.

9. IlpuHOMN cOymaHus «B3SITh JAbIXaHue». Ecau Bbl XOTUTE NpHUIaTh CBOUM CJIOBaM
OonplIMiA Bec, HE CTapalTech OTOPOIMIUTH COOECeHMKAa MIHOBEHHBIM OTBETOM, a CJENIaiTe
KOPOTKYIO IMay3y, cjerka B3JOXHUTE. DTHUM BBl JlaeTe COOECEeIHUKY IOHSITh, YTO OTBEYAETe
00lyMaHHO, TIO 3PEJIOM Pa3MBIIIJICHUH, YTO Ballla PEIUIMKA HE SIBJISCTCS «JOMAIIHEH 3arOTOBKOI».
Kpome Toro, eciu Bbl HEMHOTO 3aJ€p>KUTECh C OTBETOM, Balll COOECEAHHK MOXKET MPOJOJIKUTH
TOBOPHTH U COOOIIUTH BaM HOBBIE, HHTEPECHBIC CBEICHUSI.

BOITPOC Ne 23. HeBep0aJsibHbIe cpecTBA B3aUMO/1eliCTBHS.

ITonsATne «HEeBepOaIbHBIE CPENICTBA B3aUMOAEHCTBUY, UX POJIb B IpoLiecce OOLICHNUS.

HesepbanbHoe 00IIEHNE — 3TO «SI3bIK )KECTOBY, BKIIOYAIOUIHHA Takue (POpMbI CAMOBBIPAXKECHUS,
KOTOpBIE HE ONHUPAIOTCS Ha CJI0BA U APYTUE PEUEBBIE CUMBOJIBI.

ABcrpanuiickuil cneunanuct A. ITu3 yTBepkaaeT, 4ro ¢ MOMOILIBIO clOB mnepenaercs 7 %
nH(popMaIuu, 3ByKOBbIX cpeAcTB 38%, MUMHUKH, KeCTOB, 103kl 55%. VHBIMU cll0BamMu, HE CTOJIb
3HAYUMO, YTO TOBOPUTCS, a KaK 3TO JIEJIAETCS.

W X0Ts1 MHEHMS CHELMAINCTOB B OLIEHKE TOYHBIX HU(P PACXOIATCS, MOXKHO C YBEPEHHOCTBIO
CKa3aTh, YTO OoJiee TIOJIOBMHBI MEXIMYHOCTHOTO OOIICHUST TPUXOIAWTCS Ha OOIICHHUE
HeBepOanbHOe. [ToaTomMy ciymaTh coOeceTHMKa 03Ha4aeT TAK)Ke IIOHUMATh SI3bIK JKECTOB.

Yapnu YamivH WM JOpyrue axkTepbl HEMOIO KMHO OBLIM pPOJAOHAYaJIbHUKAMU HEBEpPOAIbHOU
KOMMYHHKAIMM, A7 HUX 3TO OBLJIO €IMHCTBEHHBIM CpEICTBOM OOIIEHUS Ha 3KpaHe. Kaxibii
aKTep Ki1accuUUIUPOBAIICS KaK XOPOUIMM MM IUIOXOH, CyIs IO TOMY, KaK OH MOI' MCIIOJIb30BaTh
KECTBl U JIPyrue TEJIOABWKECHHU A KoMMyHuKaumu. Korma cramu NOmynsipHBIMM 3BYKOBBIE
(GWIBMBI U y)K€ MEHbIIE BHUMaHUS YAETSIOCh HeBEpOAIbHBIM aCIeKTaM aKTEPCKOT0 MacTepCTBa,
MHOTHE aKTepbl HEMOIO KHHO YIUIU CO CIIEHbI, @ Ha 3KpaHe CTaJU MpeodsafaTh akTephbl ¢ SIPKO
BBIPAKEHHBIMU BepOajIbHBIMU CIIOCOOHOCTSMU.

VY4uUTBHCS MOHUMATH S3bIK HEBEPOAIBHOTO OOLIEHUS BAXKHO 110 HECKOJIBKUM IIPUYHHAM.

Bo-mepBbIX, cI0BaMH MOXKHO Te€penaTh TOJIBKO (aKTHUECKUE 3HAHHS, HO YTOOBI BBIPA3UThH
YyBCTBa, OJHMX CJOB 4YacTO ObIBaeT HeAOCTaTouHOo. UyBcTBa, HE MOJIAIOLIMECS CIOBECHOMY
BBIPAXEHUIO, MIEPEAAIOTCS Ha A3bIKE HEBEPOAIBLHOTO OOIIEHUSI.

Bo-BTOpBIX, 3HaHME 3TOrO s3bIKa IOKA3bIBA€T, HACKOJIBKO MBI YMEEM BIAJETh COOOM.
HeBepOanbHbIii A3bIK CKa’KET O TOM, YTO JIFOJU AYMAIOT O HAaC B AEMCTBUTEIHHOCTH.

W, nakoHen, HeBepOambHOE OOLIEHHE LEHHO OCOOEHHO TEM, 4YTO OHO CIIOHTaHHO U
nposBisieTcss 0ecco3HarenbHo. [lo3ToMy, HECMOTPS Ha TO, YTO JIOJAM B3BEIIMBAIOT CBOM CJIOBA U
KOHTPOJIMPYIOT MUMHUKY, YaCTO BO3MO)KHA yT€UKA CKPBIBAEMBIX UYBCTB 4YEpE3 KECThI, HHTOHALINIO
U OKpacKy rosioca. T.e., HeBepOaJgbHbIE KaHajbl OOLIEHMS] PEAKO IMOCTaBISIOT HEAOCTOBEPHYIO
MH(OPMaIHIO, TaK KaK OHHU TOJ/IAl0TCS KOHTPOJIIO B MEHbILIEH CTENEHH, YeM CJIOBECHOE OOILEHHE.
B conumanbHO-TICMXOJIOTUYECKUX HCCIEAOBAHUAX pa3pabOTaHbl pa3IdyHble KJAcCU(UKALNUU
HeBepOaNbHBIX CPEACTB OOLIEHHS, K KOTOPBIM OTHOCST BCE JBM)KEHHUS Tella, MHTOHALMOHHBIE
XapaKTePUCTHKU T0JI0Ca, TAKTUIILHOE BO3JCHCTBHIE, TPOCTPAHCTBEHHYIO OPTaHU3AIMI0 OOIIECHNUS.

Crenyer OTMETUTB, YTO HEBepOaIbHOE MOBEACHUE IMYHOCTH NOTY(YHKIIMOHAIIBHO.

HeBepOanbHoe noBeaeHue:

e co3aaer o0pa3 mapTHepa Mo OOIIEeHUIO;

e BBIpaXAeT KAYECTBO M M3MEHEHUE B3aUMOOTHOILIEHHUH MapTHEPOB MO 0OIIeHUI0, (POpMUPYET

9TH OTHOLLIEHUS;
® SBJISETCS UHIUKATOPOM aKTYalIbHBIX IICUXUYECKUX COCTOSHUI JTMYHOCTH;
® BBICTYHAaeT B pOJM YTOYHEHHs, M3MEHEHHUS IOHMMaHHUs BepOaTbHOTO COOOIEHMUS,
YCUJIMBAET 3MOLMOHAIIBHYIO HACBHIIIEHHOCTh CKa3aHHOIO;

® TOAACPKHUBACT  ONTUMAJbHBII  YpOBEHb  IICHUXOJOTMYECKONH  OJIM30CTH  MEXay
OOIIAFOIIUMHUCS;

® BBICTYNAET B KAUECTBE MIOKA3aTENsI CTaTyCHO-POJIEBBIX OTHOLIECHHH.




D dexTUBHOCTH OOIIECHUS ONPELNISIETCS HEe TOJIBKO CTENIEHBIO TOHMMAHHUSI CIIOB COOCCEeTHUKA,
HO U YMEHHMEM IMPaBWIbHO OLIEHUTh IOBEJIEHUE YYACTHUKOB OOILEHUS, UX MHUMHKY, KECTBHI,
JBUKCHHUSI, 1103y, HAMPABICHHOCTh B3TJISAa, TO €CTh MOHATH S3bIK HEBEPOATbHOTO (BEpOATBHBIN -
"CJIOBECHBIN, YCTHBIN'") OOIIEHHS. DTOT S3BIK IMO3BOJIAET TOBOPSIIEMY ITOJIHEE BBIPA3UTh CBOHU
9yBCTBA, I[IOKA3bIBAET, HACKOJIBKO YyYaCTHHWKH JMajora BiaaeloT co00OH, Kak OHU B
JNEHUCTBUTENLHOCTH OTHOCSITCS APYT K APYTY.

Ha xakme e HeBepOAIbHBIC JJEMEHTHI CIEAyeT oOpamaTh BHHUMAHHE BO BpEeMs
oOmenus?

CpeAcrsa obuyennsn
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v Kunecuka

Kunecuka — o0Ias MOTOpUKA pa3IM4YHbIX YacTed Teja, OTOOpaXkarolas >MOLUOHAIBHBIE
PEaKIMy YeIoBeKa.

K KHNHCCUKEC OTHOCATCA BI)IpaSI/ITeJ'H)HI)IC JBHKXCHHA, HpOfIBJ’IfIIOHII/ICCfI B XKE€CTaX U MHMHKE, B
MaHTOMHMHUKE (MOTOPHMKA BCETO TeJa, BKIIOYAMOIIHME B ce0s 103y, TIOXOKY, OCAHKY H JIP.), @ TAKKE
BI/I3yaJ'IBHOM KOHTAKTC.

o IloxoJKa —3TO CTHIb MEPEIBMIKEHHUS 4YeOoBeKa. Ee COCTaBISAIONMMH SBISIOTCS: PHUTM,
JAMHAMHUKA IIara, aMIUIMTyJa HepeHoca Tejaa NpH ABMKEHHMH, Macca Tena. Ilo moxoike
YeJioBEKa MOXHO CYAWTh O CaMOYyBCTBMH 4YeEJOBEKa, €ro XapakTepe, BO3pacTe.
B wuccinenoBaHuaX ICHXOJOrOB JIIOAM Y3HABAIM II0 MOXOJKE TAaKHE SMOIMH, KaK THEB,
CTpajiaHue, FOpA0CTh, CUACTHE.

BI)I?ICHI/IJ'IOCI), YTO «TAXKEIasy» IIOoXOoOAKa XapaKTepHa 1A HIOI[Cﬁ, Haxogsamuxci B THEBEC,

«IerKas» - JJIs pajloCTHBIX.

V ropasiierocs denoBeka camas 0oJblias JIMHA Iara, a eClId Y4eJI0BEK CTPAJAET, ero MOX0Ka
BsUIasl, yTHETEHHAs, TAKOM YEJIOBEK PEJIKO TUISIUT BBEPX MJIM B TOM HAIPaBJIEHHUH, Ky/1a UJIET.

Kpome Toro, MoxHO yTBep)KIaTh, YTO JIOJIU, KOTOPHIE XOJAAT OBICTPO, pa3MaxuBas pyKamu,
yBEPEHBI B ce0€, UMEIOT SICHYIO LIE]Ib K TOTOBBI €€ PEaIM30BaTh.

Te, KTO BCEraa I[ep)KI/IT pYKI/I B KapMaHaX — CKOpee BCCIro O4YCHbL KpI/ITI/I‘-IHBI 158 CKpLITHBI, KakK
NPaBHJIO, UM HPABHUTCS TIOJABIATE APYTHUX Jtojei. UenoBek, IepKaliuii pyKr Ha OeipaXx CTPEMHTCS
JOCTHUYb CBOUX Heﬂeﬁ KpaT‘-IaﬁIHHM HYTGM 34 MUHUMAJIBHOC BperI.

JIroqu, 3aHATHIE PELIEHHEM MPOOJIEM, YACTO XOIAT B MO3€ «MBICIIUTENS»: TOJOBA OIYIIEHa,
pYKI/I CIICIIJICHBI 3a CHHHOﬁ, IIOXOJAKa OYEHb MCIJICHHAs. I[J'If[ CaMOJOBOJIbPHBIX, HECKOJIBKO



3aHOCUYMBBIX JIIOJEH XapakTepHa IOXOJKa, MpociasieHHas benuto MycconuHu. Y HUX BBICOKO
HOJHATBIN MOAOOPOJIOK, PYKU ABUTAOTCS, NOJYEPKHYTO YHEPIMUHO, HOTH — CIIOBHO JIEPEBSIHHBIE.
Bes nmoxozaka npuHyKIAEHHAs, ¢ pacdeToM MPOU3BECTH BIEYATIEHHE. JTO MPOCTOE HAOIIO/IEHUE

IOMOTaJIo ObP MOYTH 0e301n604YHO OTIpEeIeIATh aujaepa Mapuu.
Jlnis co3maHusi TPUBJIEKATEIbHOTO BHEIIHETO OOJMKAa HamOosee MpearnoYTUTENbHA MOXO0IKa
YBEPEHHOI'O 4YEJIOBEKa, TaKoe >KE€ BIEYATIEHUWE CO3JaeT M IMpaBWJIbHAasg OCaHKa — JierkKas,

NPYKUHUCTAs W BCeraa MpsiMas. 1'ooBa mpH 3TOM JOJDKHA OBITH CIETKa MPUIIOIHSATA, a IUICYU
pacripaBJiCHBbI.

e Ilo3a— 3710 mosiokeHHE Tena. UYenmoBedeckoe Teno CrIocoOHO mpuHATH okosio 1000
YCTOMUMBBIX pa3nuuHbIX nojnoxeHud. Ilo3a mokas3blBaeT, Kak JaHHBIA 4YeJIOBEK
BOCIIPUHMMAET CBOM CTAaTyC MO OTHOWICHHIO K CTAaTyCy IPYIHX MPHCYTCTBYIOIIMX JIHII.
Jluna c¢ Oosee BBICOKMM CTAaTycOM HpPHUHUMAlOT Oojiee HENpUHYXKICHHYIO Imo3y. B
MPOTHUBHOM CJIy4ae MOTYT BO3HHKATh KOH(JIMKTHBIC CUTYallH.

OnHUM U3 HEPBBIX HA POJb M03bl YEJIOBEKA KAK OJHOIO M3 HEBEpOaIbHBIX CPEACTB OOLICHUS
ykazan ncuxoinor A. Illeduen. B ganpHeimmx ucciaenoBanusx, nposeaeHHsix B. [lo6uem, 6b110
BBISIBJIEHO, YTO TJIABHOE CMBICIIOBOE COJIEPKaHUE 1103bl COCTOUT B pa3MEIEHUN UHIMBUIOM CBOETO
TeJa 10 OTHOIIEHHIO K cOOECeTHUKY. DTO pa3MellleHHe CBUACTENbCTBYET JIMO0 U 3aKPBITOCTH, JTHOO
0 PACIOJIOKEHUH K OOLIECHUIO.

[lo3a, mpm KOTOpPOW 4YENOBEK NEpPEKPEIIMBAeT PYKH M HOTH, HA3bIBACTCS 3aKPBITOM.
IlepexpelieHHbIE HA TPYAU PYKH SIBISIOTCS MOAUDULIMPOBAHHBIM BapUAHTOM Iperpajibl, KOTOPYIO
YeJIOBEK BBICTABIISIET MEKIY COO0I M CBOMM cOOECeTHUKOM. 3aKphITasi 1032 BOCIPUHUMAETCS KaK
1036l HEJOBEpUs, HECOIJIacHsi, NPOTUBOAEHUCTBHs, KpUTUKU. bomee Toro, mpuMepHO TpeTb
nH(OpMAaNNY, BOCIPUHSATON U3 TaKOH MMO3bI, HE YCBAUBACTCS COOECETHUKOM.

Haubonee mnpocTeiM crnocoOOM BBIBEAECHUS II03bl SBISIETCS NPEAJIOKEHHE YTO-HUOYIb
MOJIEPKATh WM TOCMOTPETh.

OTKpBITOH cunTaeTcs 1M03a, B KOTOPOH PYKU U HOTHM HE MEePEKPELICHbI, KOPITyC TeJla HallpaBJieH
B CTOPOHY COOECEIHUKA, a JaJOHU U CTOMBI Pa3BEpHYTHI K MapTHEPY MO OOIICHUI0. DTO — Mo3a
JIOBEpHUs, COIJIacHsl, J0OPOKEIAaTEIbHOCTH, ICUXO0JIOTHYECKOT0 KOM(popTa.

Ecnm yenoBek 3amHTEepecoBaH B OOIIEHMH, OH OyJeT OPUEHTHUPOBATHCS HAa COOECEIHUKA U
HaKJIOHATHCS B €r0 CTOPOHY, a €CIIM HE OYeHb 3aWHTEPEeCOBaH, HA0OOPOT, OPUEHTUPOBATHCS B
CTOPOHY M OTKHU/IBIBAThCS Ha3a/l.

Yenosek, xenaromui 3aaBUTh 0 cede, OyIeT Aep)KaThCsl NPSIMO, B HANPSHKEHHOM COCTOSIHUH, C
pa3BEepHYTHIMH TUICYaMH; YeJIOBEK e, KOTOPOMY HE HYXHO MOJYEPKHBATH CBOW CTaTyC H
noJjioxkeHue, OyneT pacciabieH, ClIOKOeH, HaXOIUThCs B CBOOOTHON HENPUHYKICHHOH 103€.

Jlyumnii crioco® 100UThCsl B3aMMOIIOHUMAaHUS ¢ COOECETHUKOM — 3TO CKOIHUPOBAThH €ro M03Yy U
KECTBI.

o JKectbl — 3T0 pa3HOOOpa3HbIe IBUKEHUS pyKaMHU U TOJIOBOM.

SI3BIK KECTOB — CaMblIi JpeBHUI CITOCOO JOCTHXKEHUS B3aMMOIIOHUMAaHHS.

B paznuuHble UCTOpUYECKHE MIOXU U Y Pa3HBIX HAPOJIOB OBUIA CBOM OOIIEIIPHHSATHIE CITOCOOBI
KECTUKYIAUU. B Hacrosimiee BpeMs Jaxe MpeIlpUHUMAIOTCS TONBITKM CO3/1aTh CIIOBapu
xectoB. O Toi mH(pOPMAIIH, KOTOPYIO HECET KECTUKYIISIHS, N3BECTHO TIOBOJIBHO MHOTO. [Tpexe
BCEr0, BaXHO KOJHMYECTBO JKECTUKYJSIIMU. Y pa3HBIX HapoAOB BBIPAOOTANMCh M BOLUIM B
€CTEeCTBEHHBIE ()OPMBI BBHIPAKECHUSI YyBCTB PA3IMUHBIC KYIbTYpPHBIE HOPMBI CHIIBI M YaCTOTHOCTH
xectukynsauu. MccnenoBanust M. Apraiina, B KOTOPBIX U3y4allUCh YAaCTOTa U CHUJIA KECTUKYIISLIUN
B Pa3HBIX KYJIbTypaX, MOKa3ali, 4TO B TEUYEHHE OJHOTO uYaca (pMHHBI KECTUKynupoBamu | pa3s,
(bpaHIry3bl - 20, UTaIbSIHIIBI - 80, MEKCHUKAHIIBI - 180.
Boo0mie ke WHTEHCHBHOCTH JKECTHKYJSIIMH DPACTET BMECTE C BO3PACTAaHHEM 3MOIIMOHAIBLHOU
BO30YKJICHHOCTH YEJIOBEKAa, a TaKXXe IPHU JKEIaHUU JOCTHYb OoJiee MOJHOrO MOHUMAHUS MEXIY

MmapTHEpaMHu, 0COOEHHO €CJIn OHO 3aTPYJAHCHO.
KOHKpCTHBIﬁ CMBICJI OTACJIBHBIX JKCCTOB PA3JIMUCH B PA3HBIX KYJIbTypax. OI[HaKO, BO BCEX
KYJIbTYypax €CTh CXOOHBIC KECTHI, cpeau KOTOPBIX MOKHO BBIJACIINTD:

- KOMMYHHKB.TI/IBHBIC ()KCCTLI MNPUBCTCTBUA, MPOLIAHUSA, IIPUBJICUYCHUA BHHMAHUS, 3allPpCThI,
YTBEPAUTCIILHBIC, OTpULATCIIBHEIC, BOITPOCUTCIIBHBIC n T.)I.).



- MoganeHble, T.e. BBIpaKAIOIIME OIEHKY M OTHOLICHHE (KECThl OJOOpEHUs, yIOBIETBOPEHUS,
JOBEpHS U HEOBEPHSI U T.I1.).

- OmnucaTenbHble KECTbl, KOTOPbIE MMEIOT CMBICI TOJBKO B KOHTEKCTE pEYEBOIO

BBICKA3bIBaHUS.
Hanpumep:
[IpukpsIBaHuE pTa U MOYECHIBAHUE HOCA!

[IpukpsiBaHue pra OTpaXkaeT HaJIMuue y COOECETHUKA IBYX IPOTHUBOPEUMBBIX >KEIaHMI:
BbICKA3aThCs U OCTaThCs HE yCIblIaHHBIM. Eciiu uenoBek B nporecce 001eHs] IPUTParuBaeTcs Ko
PTY WIN NPUKPBIBAET €r0 JaJ0HbIO, 3TO 03HAYAET, YTO OH M0 KaKOH-TO NMPUYMHE «CIAECPKUBACT
COOCTBEHHOE BBICKa3bIBaHMs. B 3TOM ciyyas MeHemIKep MOXET IIOMOYb COOECeHUKY
PasTOBOPHUTHCS, 33]]aB €My BOIIPOC WJIM 0OpaTHB BHUMAHHE HA €r0 03y C IOMOLIBIO YTBEPXKICHHS:
«1 BIKY, BBI HE BO BCEM COITIACHBI CO MHOW.

Ananornunyro WHGOpPMALMIO O KIMEHTE HECeT MeCT INPHUKOCHOBEHMs K Hocy. Kumenr,
KOTOPBIM MOYEChIBAET MJIM MOIVIAXHMBAET COOCTBEHHBIH HOC, CKOpEe BCEro B JAaHHBI MOMEHT
HAXOJUTCS B ONIIO3ULIUH.

IIpuxkocHoBeHue k yxy. [lodyecsiBaHue yxa sBIsieTCsl OOJIETYEHHBIM BApUAHTOM <«3aThIKAHUS»
yIllIel U 03HAYaeT, YTO YEJIOBEK HE XOUET CIIbIIIATh TOT0, O YEM €My rOBOpPUT cobecelHUK. Takas
peakiusi BO3MOKHA, €CJIi COOECeHUKY CTal0 CKYYHO Bac CIIyIIaTh WJIM OH HE COIJIACeH C OJAHUM
u3 BaILIUX YTBEPKJICHUM.
[Tonnupanue nanoHp0 MoadOpoaka. YeraoBeK MOJMUPACT IOJOBY WM IMOAOOPOJOK, €ClIU eMy
CKYYHO, HEUHTEPECHO u OH Oopetcs co CBOUM KeJIaHUEM 3aCHYTb.
[TornaxuBanue noa00posiKa. ITOT kKECT TOBOPUT O TOM, UYTO COOECEHUK HAXOAUTCS B CTAAUU
pa3MbIILIEHUH u paccmarpuBaeT BO3MOKHbIE JUIst celst BapHaHTBHI.
XKectel  sMouMoHanmpHOrO  AucKOoM@opTa.  MHOro4MciIeHHblE  JKECTBl —  coOupaHue
HECYILIECTBYIOIIUX BOPCUHOK, CHUIMaHHE U OJECBAHME KOJIbLA, [IOYECHIBAHUE IIIEH, «IIPUBEJCHHUE B
HOPSAOK» OAEKIbl, BEpUEHHE DPYUYKH MM CHrapeTbl — YKa3blBalOT Ha TO, YTO COOECETHUK
HY)XJaeTcsl B MOAJEpKKE. B TakoM COCTOSHMM OH HE TOTOB B IIOJIHOM OOBEME BOCHPHUHUMATh
nH(pOpMaHo.

XKectel Herepnenus. Eciu yenoBek NOCTyKMBaeT MNajbllaMM IO CTOJIY, €p3aeT Ha CTYIle,
IIPUTONTHIBAET HOTAaMH MJIM MIOCMAaTPHUBAET HA 4Yachl, TO TEM CAMbBIM OH CUTHAJIUT OKPYKAIOLIUM O
TOM, 4TO ero TEpIIeHNE 3aKaH4YMBAETCA.
Haubonee yacto ymorpebGiisieMble ABM)KEHHSI T'OJOBBI — 3TO YTBEPAUTENIbHBIA KUBOK TOJIOBOM U
OTpHUILaTEeNIbHOE TOKauMBaHue rojoBoi. MccnenoBaHus, IpOBEACHHbBIE C CIEMOITTYXOHEMBIMU OT
POKIEHMS JIFOJbMU TOKA3bIBAIOT, YTO OHU TAKXKE MOJIB3YIOTCS 3TUMHU XKECTaMHU, U 3TO JAET IOBOJ
CUUTATh, 4TO 3TH JKECTBI ABIISAIOTCS BPO’KJCHHBIMHU.
BbiaensoT Tpu OCHOBHBIX IOJIOKEHMs TrojioBbl. llepBoe — mpsmas ronoBa. DTO IOJIOXKEHHE
XapaKTepHO JJIs YeJIOBEKa, HEUTPaJIbHO OTHOCSIIErocs K TOMY, YTO OH CIBIIIUT. Bropoe — ronosa,
HAKJIOHEHHas B CTOPOHY, YTO FOBOPUT O TOM, YTO y YeJIoBeKa NpoOyauics UHTepec (To, YTO JHOAH,
KaK ¥ >KMBOTHBIE, HAKJIOHSIIOT TOJIOBY, KOI/Ia CTAaHOBATCS YEM-TO 3aWHTEPECOBAHHBIMU, MEPBBIM
3ameTun eme Yapne3 Jlapsun). M, HakoHel, TpeThe — KOT/Aa rojOBa HAaKJIOHEHAa BHM3, 3HAYUT,
OTHOILICHHUE YeJIOBEKa OTPHUIATENBHOE U JaKe OcyKJaroliee. B Takom ciydae cienyer uemM-TO
3aWHTEepPecOBaTh COOECETHNKA, YTOOBI 3aCTABUTD €r0 MOJHATh T'OJIOBY.

Cy1ecTBYIOT U MUKPOKECTBI: JIBUKEHHUE Tjia3, MOKPACHEHUE IIEK, YBEIUYEHHE KOJIMYECTBa
MUTaHUH, TOJIepruBaHus Iy0 U T.1.

e MumMuka — ABMKEHHS MBI JIMLA, U 3TO TJIABHBIM IMOKa3aTrenb 4yBCTB. McciemoBanus
MoKa3aJiv, 4TO MPH HEMOJBIXKHOM MJIM HEBUIMMOM Julle cobecennuka tepsercs 1o 10-15%
nHpopmanuu. B nureparype ormeuaercs 6onee 20 000 onucaHuil BeIpakeHU JIHIIA.

I'maBHON XapakTEpUCTHUKOW MHMHUKHU SIBISIETCS €€ LEJOCTHOCTh W JUHAMUYHOCTb. ITO
03HAYaeT, 4YTO B MHUMHUYECKOM BBIPAKEHHMH JIMIA IIECTH OCHOBHBIX SMOIMOHAIBHBIX COCTOSHUI
(rHeB, pamocTh, CTpax, Iedyalb, YyIUBJIECHUE, OTBpAIICHHWE) BCE JABIKEHHS MBI JIHLA
CKOOPAMHUPOBAHBI.

W xoTs kaxjgas MuHa sBJIseTCs KOH(QUTypalued BCero Juia, OCHOBHYIO HMH(MOPMATHBHYIO
Harpy3Ky HecyT OpOBH U T'yOBl.



o BusyanbHbIN KOHTAKT SBISETCS UCKIIOUUTEIHEHO BAXXHBIM 3JIEMEHTOM OOIIECHUS.

CMOTpeTh Ha TrOBOPSILErO O3HAYAET HE TOJBKO 3aMHTEPECOBAHHOCTb, HO M IIOMOTaeT HaM
COCPEOTOYUTHh BHUMAHHUE HA TOM, YTO HaM TOBOpsAT. OOIaronmecs Jito 11 0OBIYHO CMOTPSIT B TJa3a
apyr apyry He 6ozee 10 cexynna. Eciau Ha Hac cMOTPST Majo, Mbl UMEEM OCHOBAHUS I10JaraTh, YTO
K HaM WIA K TOMY, YTO Mbl TOBOPUM, OTHOCATCS IIOXO, @ €CIM CJIMIIKOM MHOTO, 3TO MOKET
BOCIIPHHHUMATBLCS KAaK BBI30B WIM K€ XOpollee K HaM oTHouieHwe. Kpome Toro, 3amedeHo, 4to
KOTJla YeJIOBEK JDKET HJIM TBITAeTCSl CKPBITh MH(POPMALMIO, €ro IJa3a BCTPEUAIOTCS C IJIa3aMu
napTHepa MeHee 1/3 BpeMeHu pa3roBopa.

OtyacTu m0AroTa B3IVIAJA YEJIOBEKA 3aBUCUT OT TOr0, K KAaKOH HAallMM OH NPUHAIJICHKUT.
XKurenu roxHONM EBpombl HMMEIOT BBICOKYIO YacTOTy B3IUIAJa, 4YTO MOXET IIOKa3aTbCs
OCKOPOUTENBHBIM JJIsi APYTHX, a SIMOHIBI MpU Oecele CMOTPSAT CKOpee Ha MICl0, YeM Ha JIHIIO.
Crenyer Bceraa npUuHUMaTh BO BHUMAHHUE 3TOT BaKHBIN (akKT.

AmepukaHckuMu ricuxosnoramu P. DxcnaiiHom u JI. BuHTepcoMm ObLIO 10Ka3aHO, YTO B3IJISA
CBsI3aH C IporeccoM (OpMHPOBaHUS BbICKa3blBaHUA. Korjga Toibko uesnoBek (POPMUPYET MBICIb,
OH dYalle CMOTPUT B CTOPOHY, «B IPOCTPAHCTBO», KOIJla MbICIb IIOJHOCTbIO I'OTOBAa — Ha
cobeceqnuka. To, KTO B JaHHbIII MOMEHT TOBOPUT, MEHbILIE CMOTPUT Ha MapTHEPA — TOIBKO YTOOBI
IIPOBEPUTH €0 PEAKILIUIO U 3aMHTEPECOBAHHOCTD. CIyIIaloNUil B CBOO OYEpeIb O0IbIlIE CMOTPUT B
CTOPOHY F'OBOPSLIETO.

ITo cBoei cienmduKe B3MIISIT MOKET OBITH:

1) JenoBoii — xoraa B3risin GUKCUpyeTcss B pailoHe j0a cobeceaHMKa, 3TO Mpeanoaaraet

CO3JIaHue Cephe3HOM aTMocQepsl JIeJTIOBOTO apTHEPCTBA.
2) CouuanbHbBI — B3TJISA KOHIEHTPUPYETCS B TPEYTOJbHHKE MEXKAY TJla3aMd U PTOM, STO
CIIOCOOCTBYET CO3JIaHUIO aTMocQepsl HETMPUHYKIEHHOTO CBETCKOTO oOmieHusl.

3) MaTuUMHBINA — B3MUIA] HalpaBlieH HE B rja3a coOeceqHHKa, a HIDKE JIULA — 10 YPOBHS TPY/IU.
Taxoii B3TJIs] TOBOPUT O OOJIBIIION 3aMHTEPECOBAHHOCTH JIPYT IPYTOM B OOIIICHU.

4) Barmsan wckoca MCHONB3yeTcs IJs Tepefadyd WHTepeca Wid BpaxkneOHoctu. Ecnm on
COIPOBOXIACTCS CIIETKa IMOJHITHIMU OpPOBSIMH WUIM YIJIBIOKOWM, OH O3HA4YaeT 3aWHTEPECOBAHHOCTD.
Ecnu sxe OH cOmpoBOX/IaeTCsl HAXMYPEHHBIM JIOOM WJIHM OIMYIIEHHBIMH yTOJIKAMH PTa, 3TO TOBOPUT
0 KPUTHYECKOM WJIM MTOJAO03PUTEIILHOM OTHOIIIEHUU K COOECETHUKY.

C nomouipko T1a3 NePEearTCsl CaMble TOYHBIE CUTHANIBI O COCTOSIHUM YEJIOBEKa, MOTOMY 4TO
OHM 3aHHUMAIOT IIEHTPAIbHOE IOJOXKEHHE B YEJIOBEYECKOM OpraHu3Me, a 3padykd BeIyT ceOs
MOJJHOCTBIO HE3aBUCHUMO - PACUIMPEHUE U CYXKEHHUE 3PAaukOB HE IOANACTCA CO3HATEIBbHOMY
KOHTPOJIH0. [Ipy THEBHOM CBETE 3paykKl MOTYT CYKaThCS M PACIIUPATHCA B 3aBUCUMOCTH OT TOTO,
KaK MEHSETCSl OTHOIIIEHUE U HACTPOCHUE uenoBeka. Eciu uenoBek BO30YKIEH WM 3aMHTEPECOBAH
YeM-TO, WIM HAXOAWTCS B TPUIIOJHSATOM HACTPOEHUH, €r0 3padyKd pPACHIUPSIOTCS B 4 pasa 1o
CPaBHEHHUIO C HOPMalbHBIM coOCTOsiHHEM. CepauToe, MpauyHOE HACTPOCHHE 3aCTABISIET 3paykd
Cy’KaTbCs.

DKCIEPUMEHTHI, TPOBEACHHBIE C ONBITHBIMU KaPTOYHBIMH MUTPOKAMHU MOKA3aJld, YTO Majo KTO
W3 UTPOKOB BBIUTPHIBAJ, €CJIM UX COTIEPHUKH HOCUJIM TeMHbIe 04uku. Hampumep, eciau Obl ipu Urpe
B TMOKEp Yy COMEpHUKA BbIMano 4 Ty3a, €ro 3payku OBICTPO OBl PACIIMPHINCH, YTO OBLIO ObI
MOICO3HATEIFHO 3aMEUYE€HO JIPYTUMH UTPOKAMH, U OHU TOHSUIM ObI, YTO HE CTOUT TMOJHUMATH
CTaBKy. TeMHBIE OYKM CONEPHUKA CKPBIBAIM CHUTHAJIBI, [OJABAEMBIE 3pauKaMH, U B pe3yJbTaTe
WUTPOKH MPOUTPHIBATIN Yale 0OBIYHOTO.

Kwuraiickue TOproBibl )keMYyromM B IPEBHOCTH TOKE CIIEJIAIIU 32 PACIIMPEHUEM 3PAUYKOB CBOUX
MOKyTaTeNIe mpu 00CYKICHUU TICHBI.

boimo 3ameueHo, uto Apwucrorens OHaccuC HaJeBal TEMHBIE OYKM IIPH MEPEroBOpax o
NIeNIOBBIX ~ CAENKax s  Toro, 4YToObl €ro TIJjla3a HE BbIIABaJld  €r0  MBICIEH.
«UTOoOBl HAYYHUTHCS «TEXHOJIOTUM B3TJsAa» U AP(GEKTUBHO NPUMEHSATh €€ JUIS yIydlIeHUs
XapakTepa OOIIeHUs ¢ APYTUMHU JTIOJIbMU, TpeOyercs okojo 30 AHEH MOCTOSHHOW YCHJICHHOU
MPAKTUKW.

Jluto  sBSIETCS TJAaBHBIM HMCTOYHUKOM HWH(MOPMAIIMM O TICUXOJOTUYECKOM COCTOSHUH
gyenoBeka. OJHAKO B HEKOTOPBIX CUTYAIUSX OHO MOXET ObITh MeHee WH(OPMATUBHO. JTO CBSA3aHO
C TEM, YTO MUMHYECKHE BBIPAKECHUS JIMIA CO3HATEIIbHO KOHTPOJHUPYIOTCS BO MHOIO pa3 Jydlle,



YeM ABUXCHUA TCJia. HpI/I OIPCACIICHHBIX O6CTO$ITCJIBCTB3X, KOTa 4YCJIOBCK XOYCT CKPBITH CBOU
YyBCTBAa  WJIM  MepedaeT  3aBeAOMO  JIOKHYIO  HHGpOpMaluio,  JUIO  CTAaHOBUTCSA
MaJIOMH()OPMAITMOHHBIM, a TEJIO — INIABHBIM UCTOYHHUKOM MH(OpManuu s maptaepa. [lostomy B
OOIIEHUH BaXXHO 3HATh, KakKyld HHGOPMAIUIO MOXKHO IMOJYYUTh, €CIU TepeHecTH (oKyc
HAOJIOACHNS C JIMIIA YEeJIOBEKA Ha €r0 TEJIO U er0 JBU)KCHUSI.

v L0J10cOBbI€ XAPAKTEPUCTHKHA

[Ipocoauka — 3TO0 OO0IIEe Ha3BaHHUE TAKUX PUTMHKO-MHTOHAIIMOHHBIX CTOPOH pEYM, Kak
BBICOTA, TPOMKOCTH T'0JIOCa, €0 TEMOP.

3KCTpaJ'II/IHI‘BI/ICTI/IKa— 9TO BKIIIOYCHHEC B PCUb IIay3 U PA3JIUYHBIX HCI/IXO(I)I/ISI/IOJIOI‘I/I‘-IGCKI/IX
SIBJIICHUI YenoBeKa: iava, KA, cMmexa, B3/10Xa u T.J.
[IpocoguyeckumMu ¥ 3KCTPAIMHIBUCTHUYECKUMHU  CPEACTBAMU  PEryjlupyercs IOTOK pedd,
SKOHOMSITCS SI3BIKOBBIE CpEACTBA OOIICHMS, OHU JIOMOJHSIOT, 3aMEUIal0T W MPEABOCXHILAIOT
PCUYECBLIC BbICKAa3bIBaHHA, BBIPpAXAIOT OMOLIMUOHAJIbHBIC COCTOsAHUA.
HyxHO yMeTh He TOJBKO CIIyIlIaTh, HO U CIBIIIATh MHTOHAIIMOHHBIN CTPON peuu, OLIEHUBATh CUITY U
TOH T0JIOCAa, CKOPOCTh PEYH, KOTOPBhIC MPAKTHYECKH MO3BOJIIOT BBIPAXKATh HAIIU YYyBCTBA H
MBICITH.

l'onoc comepkut B cebe oueHb MHOTO WHQOpMAIHMK O X03suHE. OMBITHBINA CHEIHAIUCT TI0
roJI0Cy CMOXET OMPEIENIUTh BO3PACT, MECTHOCTh MPOXKUBAHUS, COCTOSTHUE 3/I0POBBS, XapaKTep U
TEeMIIEpaMEHT €ero oOmanarers.
XoTs mpupoJa M Harpajuiia JII0e YHUKAIbHBIM TOJIOCOM, OKPAacKy €My OHH MpUAAIOT caMu. Te,
KOMY CBOMCTBEHHO pPE3KO MEHATh BBICOTY TI0JIOCA, Kak MpaBwio, Ooxapee. OOmmTenbHeEe,
yBepeHHee, KOMIIETEHTHEE U ropa3/o MPUSATHEE, YeM JIFOH, TOBOPSIINE MOHOTOHHO.

YyBCTBa, UCHBITHIBAEMBIC TOBOPSIIMM, OTPAKAIOTCS, MPEXKAE BCEro, B TOHE Tosioca. B Hem
YyBCTBA HAXOJSAT CBOE BBIPAKEHHE HE3aBHUCHUMO OT IMPOU3HOCHUMBIX CJIOB. Tak, OOBIYHO JIETKO
pacro3HarOTCs THEB U NIeYallb.

Hemano wundopmamuu mamT cuia W BbicOTa rojoca. Hekoropble dYyBCTBa, HampuMep
OHTY3Ha3M, pagoCTb U HCIAOBCPHC 0OBIYHO Nnepeaar0TCsd BBICOKHMM I'OJIOCOM, THEB U CTpax — TOXKC
JIOBOJIBHO BBICOKMM TOJIOCOM, HO B 0oJjiee HIMPOKOM JHara30He TOHAIBHOCTH, CHJIBI M BBICOTHI
3ByKOB. Takme dyBCTBa Kak Trope, IIedallb, YCTaJOCTh OOBIYHO TEPEeNaloTCs MSTKHUM U
MPUTIYIICHHBIM TOJIOCOM C TTOHIKEHHEM MHTOHAIMH K KOHITY KaXI0i (pasbl.

CKOpOCTh peuu TakKe OTpa)kaeT YyBCTBA.

UYenoBek TOBOPHUT OBICTPO, €CIM OH B3BOJHOBaH, 00ECMOKOEH, TOBOPUT O CBOUX JIMYHBIX
TPYAHOCTAX WM XOYeT HAac B 4YEeM-TO yOeauTh, yroBOpuUTh. MeaseHHas pedb dalle BCEro
CBUJCTEIHCTBYET 00 YTHETEHHOM COCTOSTHUH, TOpe, BBICOKOMEPUH WIIA YCTAJIOCTH.

I[OHYCKEUI B pC€Yr HC3HAYUTCJIIBHBIC OHII/I6KI/I, HaIpuMeEp, MOBTOpAA CJIOBA, HCYBCPCHHO HIIN
HEMpPaBUILHO HMX BbIOMpas, oOpbIBas (pa3bl Ha MOIYCIOBE, JIOAM HEBOJHHO BBIPAKAIOT CBOU
YyBCTBA M PACKPBIBAIOT HamepeHHs. HeyBepeHHOCTh B BBIOOpE CJIOB MPOSBISIETCS TOTJA, KOTIa
TOBOPSIIUN HE yBepeH B ce0e uiu cobupaeTcst Hac yAuBUTH. OOBIYHO pedyeBble HETOCTATKU Oolee
BBIPAXKCHBI ITPU BOJIHCHUHW WJIM KOT'JIa YCJIOBEK ILITACTCA 06MaHYTB CBO€TO CO6GC€I[HI/IKa.

[TockonbKy XapaKkTepHCTHUKA IOJI0oca 3aBUCUT OT padOThI pa3NUYHBIX OPraHOB Teja, TO B HEM
OTPaXKAETCS U UX COCTOSTHUE.

OMoOIMN HM3MEHSIOT pUTM Abixanus. CTpax, Hampumep, Mapalu3yeT TopTaHb, TOJOCOBBIC
CBSI3KH HANPATAIOTCS, TOJIOC «camuTcsi». [Ipu XOpoIeM pacroNoKeHUH JIyXa TOJIOC CTAaHOBUTCS
rnyoxke u Oorade oTreHkamu. OH JEWCTBYeT HA JIPYIMX YCIOKAWBAIOIIE W BHYIIAeT OOJIbIe
TIOBEPHSI.

CymiecTByeT u oOpaTHasi CBSI3b: C MOMOIIBIO JBIXaHUS MOXKHO BO3/IEHCTBOBATH HA SMOIIHH.
JI71s1 5TOro peKOMEHyeTCs IIYMHO B3JI0XHYTbh, IIMPOKO OTKPBIB POT. EC/IM AbIIIaTh MOTHON IPYyABIO
W BIBIXaTh OOJBIIOE KOTUYECTBO BO3AyXa, HACTPOEHHUE YIYYIIAeTCs, a TOJOC HEMPOM3BOIHHO
CHIDKAETCSI.

v' Takecuka

Takecuka n3y4aeT MPUKOCHOBEHHS B CUTYallMH OOIICHHUS.

K Takecudeckum cpeacTBaM OOIIEHHS OTHOCATCS JUHAMUYECKHE MPUKOCHOBEHHUS B (hopme
PYKOIIOXKAaTHA, ITOXJIOIbIBAHU S, ITIOLCITYS.




Jloka3aHo, YTO JWHAMHYECKHE MPUKOCHOBEHHS SBISIOTCS OWOIOTHYECKH HEOOXOAMMOit
¢dopmoii ctumyssiuuu. Mcnonp3oBaHue 4eIOBEKOM B OOIIEHUM JUHAMUYECKHUX MPUKOCHOBEHUH
OTIpeIeNIAeTCS MHOTUMH (DaKTOpaMH: CTaTycOM IapTHEPOB, WX BO3PACTOM, IIOJIOM, CTEIECHBIO
3HAKOMCTBA.

HeanexBaTHOE HCIOJB30BaHUE JIMYHOCTBIO TAKECUYECKUX CPEICTB MOXKET IPUBECTU K
KOHQuIKTaM B oO0meHuu. Hampumep, nmoxsoneiBaHue Mo Iuiedy BO3MOKHO TOJIBKO NPH YCIOBUHU
ONMM3KKUX OTHOIICHUH, PABEHCTBA COILIMATIBLHOTO TTOJI0KEHUS B OOIIECTBE.

OcraHoBuMCs mOApOoOHEE HA CaMOM pacHpPOCTPAHEHHOM TAKECHYECKOM CpElICTBE —
HEMPEMEHHOM aTpuOyTe 000K BCTPEUX U MPOLIAHUN — PYKOTIOKATHH.

OOMeH pyKONO)KaTUEeM SBIISETCS NEPeKUTKOM ApeBHeH s3moxu. IlepBoObITHBIE JHOAM IIpH
BCTpEYE NPOTATUBAIN JPYT APYTYy PYKH PACKPBITHIMH JIAJOHSMHU BIIEpEll, YTOOBI MOKa3aTh CBOIO
0€30pY>KHOCTb. DTOT KECT CO BPEMEHEM IIpeTepIies U3MEHEHU, U TIOSBUIMCh €r0 BapUaHThI, TAKUE
KaK [IOMaXMBaHUE PYKOW B BO3JyXe€, IPUIIOKEHUE JIAZJOHU K IPYAU U MHOTUE IPYTHe, B TOM YHCIIE
U PYKOIIOXKaTHE.

YacTo pyKOIOKaTHE MOXET ObIThb OYeHb MH(POPMATHBHBIM, OCOOEHHO €r0 MHTEHCHUBHOCTH U
IIPOJOJKUTEIBLHOCTD.

Pykonoxatus nenstcs Ha 3 BUJA: JOMUHHUpYHOLIEe (pyKa CBEpXY, JaJOHb pa3BepHyTa BHU3),
IIOKOPHOE (pyka CHU3Y, Ja10Hb pa3BepHyTa BBEPX) " paBHOIIPABHOE.
JloMuHHpytoliee  pykKomoXkatue sBisieTcss HamOojee arpeccuBHOM ero  ¢opmoii.  [lpm
JOMUHHMPYIOIIEM (BJIaCTHOM) pPYKOMNOXAaTUM 4YEJIOBEK COOOLIAeT JApyroMy, 4YTO OH XO4YeT
TJIABEHCTBOBaTh B nmpomecce oOmenus. [lo manaeiM  wuccinemoBanuit B CIIA, 78 %
BBICOKOITOCTABJIEHHBIX YMHOBHMKOB HE TOJIBKO IEPBBIMU NPOTITUBAIU PYKY, HO U IOJIB30BAIUCH
BJIACTHBIM CIIOCOOOM PYKOIIOKATHSI.

ITokopHoe pykomoxarue ObIBaeT HEOOXOAMMO B CHUTYyaLUsAX, KOTJAa 4YEIOBEK XOUeT OTIaTh
WHULMATUBY  JIPyroMy, IIO3BOJUTb €My 4YYyBCTBOBaTb C€0s  XO3MHOM  IIOJIOKEHHUS.
OTmeTHM enie HECKOIbKO Pa3HOBUJHOCTEN PYKOIIOKATHS.

YacTto MOJMTUYECKUMH ACSTENSIMU HUCIIOJIb3YETCS JKECT, HAa3bIBAEMbIH «II€PUATKOI»: YeI0BEK
IBYMsi pyKaMu oOOXBaTbIBaeT pyKy Apyroro. VHuUIMaTop 3TOro »xecra MOJYEPKUBAET, 4YTO OH
YEeCTeH, U €My MOXHO J0BepsTh. OJHAKO, *ECT «IIepyarka» cleAyeT NPUMEHSITb K XOpOIIO
3HAKOMBIM JIFOJISIM, T.K. IPH 3HAKOMCTBE OH MOKET NMPOU3BECTH 00paTHBIHN 3 DeKT.

Kpenkoe pykomnoxarue BILIOTH [0 XpycTa NalbLEB SBIAECTCA OTIIMYUTEIBHOM YepTOU
arpecCUBHOTO, KECTKOTO YEJIOBEKA.

[Ipr3HakoM arpecCMBHOrO YeJIOBEKA SIBISETCS TAKXKE MOKATUE HECOTHYTOM, MPSIMOM PYKOM.
Ero rnmaBHOEe Ha3Hau€HUE — COXPAHUTh JUCTAHLUIO U HE JOIMYCTUTh YEJIOBEKA B CBOKO MHTHUMHYIO
30HY. DTy ’K€ LeJb NpecienyeT M MOoXaThe KOHYMKOB TaJIblIeB, HO TaKoe pPYKOIOKaTue
CBHJIETEJICTBYET O TOM, YTO YEJIOBEK HE YBEpEH B cele.

v IpokcemMuka

OpHMM U3 NEPBBIX IPOCTPAHCTBEHHYIO CTPYKTYPY Hadall M3y4aTb aMEPUKAHCKUI aHTPOIOJIOr
Onyapa T. Xomn, koropblii B Hayase 60-X roJoB BBEI TEPMHMH «IIPOKCEMHKa» (proximity —
«6mm3ocTb»). Cam 3. X0Ju1 Ha3bIBall MPOKCEMHUKY «IIPOCTPAHCTBEHHOMN MCUXOJIOTHEN».

K npokceMnueckuM xapakTepUCTHKaM OTHOCATCS OPHEHTAllMs MapTHEPOB B MOMEHT OOIIEHHUS
U AUCTAaHLUS MEXIY HUMH.

Jlucranuus
Hopwmbl npubnukenus AByX Jrojaed Apyr K apyry onucan 3. Xoil. JJlaHHbIe HOPMBI OpeaeIeHbl
YEThIPbMSI PACCTOSHUSMU:

- Uatumuoe paccrosiaue — ot 0 10 45 cM — Ha TaKOM PacCTOSIHMM OOINAIOTCS camMble OJIM3KHe
JIIOJIM; B 3TOW 30HE MMEETCS elle OJHA MOJ[30Ha paguycoM 15 cM, B KOTOPYIO MOKHO MPOHUKHYTh
TOJIBKO IOCPEICTBOM (PU3UYECKOT0 KOHTAKTA, 3TO CBEPX MHTHUMHAs 30HA.

- Ilepconambroe — ot 45 nmo 120 cm — oOmEHWE C€O 3HAKOMBIMH JIFOJIbMU;
- CommansHoe — oT 120 1o 400 cM — MpeanoYTUTENbHO NMPH OOLIEHUN C YYKUMH JIIOABMU U TIPU
ouIMaIEHOM OOIIECHUH;



- [Iy6muunoe — ot 400 1o 750 cM — Ha 3TOM PacCTOSIHMM HE CUUTAETCS TPYObIM OOMEHSTHCS
HECKOJIbKUMH CJIOBaMHU WJIM BO3JepKaTbcsd OT OOIIEHUS, Ha TAaKOM PACCTOSHUM IPOUCXOMAAT
BBICTYIUIEHHUS [I€PE] ayITUTOPUEH.

OOBIUHO JIIOJIM YYBCTBYIOT ce0si YAOOHO U MPOU3BOIAT OJAronpusATHOE BIIEYATIEHUE, KOTJa
HaxXOJATCS HAa PACCTOSIHUM, COOTBETCTBYIOIIEM YKa3aHHBIM BBIIIE BHJAM B3aUMOJAEHUCTBHUS.
UpesmepHo OnM3KOE€ M 4YPE3MEPHO YAAJICHHOE IOJIOKEHUE OTPULATENIbHO CKa3bIBAIOTCS Ha
OOIIEHUH.

YeMm Onmke HaXOAATCA JIIOAU APYr K APYry, TEM MEHbIIEe OHM CMOTPAT Ipyr Ha apyra. U
HAIpOTUB, HAXOJSICh HA YJAJIEHUH, OHU OOJIbIlIE CMOTPAT APYT Ha APYra U UCIOJIb3YIOT JKECThI JUIS
COXpaHEHMs BHUMaHUS B Pa3roBOpeE.

Kpome Toro, 3tu mpaBuia BapbUpYIOTCA B 3aBUCHUMOCTH OT BO3pacTa, M0Jja, JIUYHOCTHBIX
CBOWCTB M OOILECTBEHHOIO CTaTyca 4eJOBEKa, a TaKKe OT HAIMOHAIBHOCTH M IUIOTHOCTH
HaceJIeHUs B pailoHe, re >KUBET uesioBeK. Hampumep, NeTH M CTapuKH JepKarcs K cOOeCeTHUKY
OJKe, 4eM MOJPOCTKHU, MOJIO/bIE JIFOJU U JIFOJU CPEIHUX JieT. MyKUMHbI NpeArounuTaoT 0osee
OTHAJICHHOE TIOJI0KEHUE, YeM JKCHIIUHBI. YPaBHOBEUICHHBIH YEJOBEK MOAXOIUT K COOECeTHUKY
Ommke, Torga Kak OeCHOKONHBbIE, HEpBHBIE JIIOJM JiepxaTbcsd Janbiue. Jlrogum oOmarorcs Ha
OO0JIBIIIOM PacCTOSIHUU C cOOeCeTHUKaMH, 00IaaroMu 0oJiee BBICOKMM cTaTycoM. UTo KacaeTcs
HalMi, TO MOXHO CKa3aTb, YTO a3MaThl B3aUMOJCHCTBYIOT Ha Ooiyiee OIM3KOM DPACCTOSHUM, YEM
€BPOTICHIIBI, @ TOPOKAHE — OJIMIKE, YEM HKUTEIIN MAJIOHACEIIEHHBIX PAaiiOHOB.

OpuenTanus
Cremyer OTMETHTHh TaKK€ TaKWe MPOKCEMHUYECKHE KOMIIOHEHTHI HEBEpPOaIbHON CHCTEMBI, KaK
opueHTans U yroia oOueHus. OpHeHTalus BbIpakaeTcsi B IOBOPOTE Teja M HOCKa HOTM B
HaIpaBJICHUU MapTHEPA WM B CTOPOHY OT HErO, YTO CUTHAIU3UPYET O JKEJTaHUH 0OIaThCs.

[IpaBunbHOE pacmpenesieHue YYaCTHUKOB 32 CTOJIOM SIBJISIETCSI CPEACTBOM UX 3(PPEKTHUBHOIO
B3aUMO/ICHCTBUS.

PaznuuHbple OTTEHKM OTHOILEHMS JIFOJEH MOIYT BBIpa)KaTbCsl 4epe3 TO, KaKoe MECTO OHHU
3aHHMMAIOT 3a CTOJIOM.

VYTII0BO€e pacHoiOKEeHUE XapaKTepHO Ul JIIOACH, 3aHATBIX JPY)KECKOH, HENpHUHYKICHHOM
Oeceoil. JTa MO3HUIHKA CIIOCOOCTBYET MOCTOSSHHOMY KOHTAKTY TJIa3 U MPEIOCTABISET MPOCTOP IS
KECTUKYJISLUU.

[To3unus nenoBoro B3auMoIeHCTBUS — OJIHA U3 CaMBIX yJIAQYHbIX CTPATETHYECKUX MO3ULIUN JUIs
IIPEbSBICHUS, 00CyXJIeHUS u BBIPAOOTKHU o0mux pELIEHUN.
[TonoxxeHue Apyr MpOTHB Jpyra MOKET BbI3BaTh OOOPOHUTENBHOE OTHOILIEHHE U aTMmocdepy
conepHuyecTBa. OHa MOXKET NMPUBECTU K TOMY, YTO KaX/1asi CTOpOHa OyJleT MpUAepKHUBATbCS CBOEH
TOYKH 3pEHHUS, TOTOMY YTO CTOJI CTAHOBUTCS OAPHEPOM MEKTY HUMHU.

HezaBucuMyro Mo3HMIKIO 3aHUMAOT JIFOJIU, HE YKEJIAIOIME B3aUMOIEHCTBOBATh APYT C IPYTOM.
OHa cBUIETENBCTBYET 00 OTCYTCTBHM 3aMHTEPECOBAHHOCTH. JTO MOJIOKEHNE MOXKHO pacl€HUBATh
U Kak BpaxkJeOHoe. DTOro MOJIOKEHMs ClieyeT u30eraTh B ciaydae, Korjaa Tpedyercs OTKpOBEHHas
Oecena.

HemanopaxkHa Takxe (opma cToja, 32 KOTOPBIM PYKOBOAMUTENb OOIIAETCS ¢ MOAYUHEHHBIMU.
KBagpatHele cTONBI XOpOIIM MJiS TPOBEICHUS KOPOTKOM JenoBoi Oecempl. OTHOIIEGHUS
COTPYIHHYECTBA YCTAHOBSTCS, CKOPEE BCErO, C YEIOBEKOM, KOTOpBIA CUAWT panoMm. IIpuuem
0oJbIlle TOHMMaHusl OyAeT UCXOAMTH OT cuismero cnpasa. Haubonbliee conpoTuBieHue Oynet
OKa3bIBaTh TOT, KTO CUAUT HAIIPOTUB.

Kpyrnerit cron wmcmonb3oBai emie Koposib ApTyp AJISE TOTO, YTOOBI TMPENOCTaBIATh BCEM
pHILIApSM paBHOE KOJMUYECTBO BJIACTH W paBHOE mosioxkeHue. Kpyribslit cron co3maer atmochepy
HEOPUIMATLHOCTU U HENPUHYKJIEHHOCTH, U SIBJISIETCS HaWIy4IlIUM CPEICTBOM MPOBEACHUS OeceIbl
JIOJEN OJMHAKOBOIO COLIMAJIBHOIO CTaTyca, MOTOMY 4YTO KaXIOMy 3a CTOJIOM BBIAEISIETCA
OJIMHaKoOBoe TMpocTpaHcTBO. «Koposib» 00nanaer HAMBBICHIMMHU TOJTHOMOYHUSMHU 32 KPYIJIBIM
CTOJIOM, U 3TO O3HA4aeT, YTO CHJAALIMM MO 00€ CTOPOHBI OT HEro, HeBepOAJbHO BBIJIENAETCS
00JIbIIe BIACTH U YBAXKEHUS, YEM OCTAJIbHBIM, IPUYEM «PbILAPbY, CUASIINN clipaBa UMeeT OoJIblie
BIIUSHUSA, YEM «pBILApb», CUIALIMM cieBa. CTENeHb BIMSHUS YMEHBIIAETCS B 3aBUCUMOCTH OT
YAAJEHHOCTU «pPBIIAps» OT «KOpPOJIsD». «Philapby», CUIAAIIMI HAIpPOTHUB «KOPOJIS», HAXOJUTCS B



KOHKYPEHTHO-3aI[UTHOM MOJIOKECHUH.
B cdepe OumzHeca yacTo WCMONB3YIOTCS KBaJpaTHbIE W KPYIJIble CTONBI. KBampaTHBIA CTOI,
KOTOPBI OOBIYHO SIBIIIETCSI pabOduMM  CTOJIOM, HCHOJB3YETCS JJsl JICJIOBBIX IIE€PErOBOPOB,
OpUGUHIOB, JUId OTUUTHIBAHMS TNPOBUHUBIIMXCS M T.I. Kpymiblii cTonm Cily’)XUT CO30aHMIO
HEMPUHYXIEHHOH, Heo(pHUIIManbHOM aTMOC(Eephl M XOPOII B TOM CIIy4ae, eciid TpedyeTcs T0CTHYb
COIJIacHsl.

HesepOanbHble cpe/IcTBA NOBBIIIEHUS] JIEIIOBOTO CTaTycCa.

B mpornecce pasroBopa co0eceIHUKH HEBOJIBHO OOpalllalOT BHUMAHUE HAa OKPYKAIOLIYI0 UX
00CTaHOBKY. B 3TOM cMbIciie KaOMHET PYKOBOJHUTENS SBISAETCS CBOEr0 poOJa €ro BU3UTHOH
KapToukoi. VIHTeppep o¢uca roBOpUT O MHOIOM: O JOCTaTKe (UPMBI, €€ OCHOBATEILHOCTU U
HaeKHOCTH. [1o3TOMY Hago CTpEeMHTBCS K TOMY, 4TOOBI MECTO, IZie PYKOBOJAWTENb MPUHUMAET
MOCETUTENeH, MPOM3BOAMIO HaWiIydlllee BIEeuyaT/IeHHe, a aTMocdepa MOBbIIANA €ro IeJ0BOMH
craryc. OpHako, cienyeT MOMHUTb, YTO CJIMIIKOM POCKOIIHBIM O(GHUC BOCHPUHUMACTCS
IIOCETUTEISIMU C HEIOBEPUEM.

Odopmisiss oduc, HY)KHO MOMHUTh, YTO KAPTHHBI M JIpyrue O(PHUCHBIC YKPALICHUS TOJDKHBI
OBbITh HEUTPAJILHBIMU U OJIHOBPEMEHHO IOJYEPKUBATh UMK KOMIAaHUU. CTEHBbI Jydlle OKPacUTh
B CTaHJapTHBIE I[BeTa, OOLIEHNpPHUHSATBIE A CiyXeOHbIXx nomeweHuil. B Poccum nHamnboiee
IPUEMIIEMBIMU SIBJISIFOTCS OexeBbIi u roixyooin I[BETA.
[Tpu obGopynoBanun oduca MPUMEHHTEIBHO K POCCHHCKHAM YCIOBUSM OOBIYHO BBIJIENSACTCS TPHU
30HBI: 30HA JIMYHOM pabOThl, KOJJIETHAIbHOM JEATEIbHOCTH U IPYKECKOT0 OOILEHUS.

B 30He namuHOW pPabOTHl JODKHBI HAXOMUTCA PabOYMid CTON, yoOoOHOE Kpecio, TenedoHsI,
COBPEMEHHOE OpraHU3AlMOHHO-TEXHUYECKoe obopynoBaHue. PaOouee MecTO JOKHO OBITh
[IPaBWJIBHO OCBELICHO.

30Ha KOJUIETHMAIbHON JESITEIbHOCTH OOOpYAyeTCsl C Y4eToM TpeOOBaHUI OpraHu3aluu
COBEIIATEIBHOM paboThI ¢ TroapMU. HeoOX01MMO NMETh «KOJUIETHANBHBII» CTOJI, yIOOHBIE CTYIIbS,
PYUKH U KapaHJalu, Oymary ajs 3anucei, rpaduH ¢ BOAOH U CTaKaHbI.

30Ha JpyKEeCKOro 00IEHUs JOJIKHA HAXOIUTHCS B CTOPOHE OT ABYX OCTajJbHBIX. B HEell HyXHO
UMETb [apy Kpecell, )KypHaJIbHBIA CTOJIMK, IPOXJIauTelbHble HanuTKU. CBOUM ohopMiIeHHEM 30Ha
JIOJDKHA paciioyaraTh K APYKecKoi, HeoumanbHOU aTMochepe oOIeHusl.

ITpu oGopynoBanuu oguca xeaareabHO YUUTHIBATh HEBEpOAIbHBIE CPEICTBA, KOTOPHIE MOTYT
OLLYyTHMO TMOBBICUTb JI€JIOBOM CTATyC €T0 XO351Ha.

Tak, HanpuMep, YeM BbIILIe CIIMHKA Kpeciia, TeM OOJIbIle BIACTH U aBTOPUTETA UMEET CUASIIHIMA
B HEM YEJIOBEK. Y IMpeyCIEeBaloLuX JII0JEH Kpecia yalle BCEro HMEIOT BHICOKYIO OOTSIHYTYIO KOXKel
CIIMHKY, a CTYJIbs s noceTuTenen — HU3KYIO CIHMHKY.
bonbiioe BiMsHUE MOKHO OKa3aTh Ha MOCETUTEINSI, €CH €ro CTYyJ OYJeT paclojoKeH MO APYTyIo
CTOPOHY CTOJIa, HAITPOTHB PYKOBOUTEIIS.

[ToBBICHTE JETOBOM CTAaTyC MOTYT M HEKOTOpPBIE OPyrue MpUEeMbl HEBEPOATbHOTO OOIICHWS:
HU3KHE CTYJbsl W JMBAaHUMKU JUISI TOCETHTENEW, Ioporas NemnelbHHIA, CTOAlas BHE 30HBI
J0CATaeMOCTH TIOCETUTEIIS.

BOITPOC Ne 24. O01mieHue B CHCTEME COIMAJIBHLIX OTHOIIEHMI.

Orta ¢QyHKIMS - OHA M3 BKHEHIINX B paboTe CyOBEKTOB AesTenbHOCTH. [Iprobmasch k
COBMECTHOH JIEATEeITLHOCTH W OOIICHWMSI, YWICHBI TPYIITBI OCBAWBAIOT KOMMYHUKATUBHBIC YMEHUS U
HABBIKH, YTO MO3BOJIIET UM d()PPEKTUBHO B3aMMOACHCTBOBATH C JPYTHMMH JIFOJbMU. XOTSI YMEHUE
OBICTPO OIICHHTh COOECETHUKA, OPHUEHTHUPOBATHCS B CHUTYallMH OOINCHUS W B3aUMOJICHCTBU,
CIIyIIAaTh U TOBOPUTH UTPAIOT BAKHYIO POJIb B MEKIMYHOCTHOM a/lanTalluy YeloBeKa, elle 0obliee
3HaYCHUE WMEIOT YMEHHE JICHCTBOBaTH B  HMHTEpecax TPYIIIbL, JTOOpOKeIaTeIbHOE,
3aMHTEPECOBAHHOE U TEPIIETUBOE OTHOILIECHHUE K IPYTHM YICHAM TPYIIIIHL.

BOITPOC Ne 25. CoumajnbHble CTEpeOTHUNBI U POJIM JUYHOCTH B OOLIEHUM MeINIMHCKHX
pPadoOTHHUKOB.
CrepeoTunbl CO3HAHUSA



CoumasnbHbIe CTEPEOTUIBI YaCTO CBOJAT K CTEPEOTUIIAaM CO3HaHHs. TakuMm OBUIO OAHO W3
MEPBBIX OMNPENEICHU B OTEUYECTBEHHOW JIMTEpaType: CTEpPEOTUIl COLMAIbHBIA — 3TO
«CXEMaTHYeCKUH, CTaHIAapPTU3UPOBAHHBIA 00pa3 WM TPEACTABICHHUE O COIMAIBHOM OOBEKTE,
0OBIYHO MOILMOHAJILHO OKpAIICHHbIE U 00J1a/1al011e BHICOKON YCTOMYMBOCTBIOY. JlaHHBIN 1MOAX0.T
K M3YyYCHHIO COLMAIBHOTO CTEPEOTHIAa BIOJHE IPABOMEPEH, IIOCKOIbKY ©0€3 pacKpBITUS
MICUXOJIOTMYECKOro OOJIMKa COIMAIBHOTO CTEPEOTUIIA €r0 HAaydyHOE HCCIIeIOBaHHE OKa3bIBAETCS
HEBO3MOXXHBIM. OTOXIECTBIEHUE COLMAIBHOIO CTEPEOTUIIA CO CTEPEOTUIIaMU  CO3HAHUS
XapakTepHO W JJI1 HAIIero BpeMeHU. B CTpykTypy coumaibHOro crepeoruna, corisacHo H.B.
COpOKHHOH, BXOJIAT pAallMOHANbHBIN, ad)()eKTUBHBIN U MOBEIEHYECKUN KOMIIOHEHThI. Ho naneko He
Bce yueHnsble, otmeyaeT H.B. CopokuHa, corinacHel ¢ BbIJIEJICHUEM MTOBEJCHYECKOTO KOMIIOHEHTA B
CTPYKTYpE COLMaNbHOTO cTepeoTuna. OIHAKO TaKOH MOIXO0 YSI3BUM, HOO HE UCCIENYeT TUHAMUKY
CTEPEOTUIIOB B KYyJIbTyp€ MU HE YUYUTBHIBAET, YTO HWHTEPHAIM3ALMUSA, OSKCTEpHANU3ALUA U
OOBEKTUBALIUSL CTEPEOTUIIOB SIBISIFOTCA CYIIECTBEHHBIMH ¥ B3aMMOCBSI3aHHBIMH ~ aCIIEKTaMH
obmectBenHor >xku3HU. I[locnemnee xopomo obocHoBano B padore II. beprepa m T.Jlykmana
«CoruanbHOEe KOHCTPYHPOBAHUE pealbHOCTHY. B koHuenimu JlunnmManHa couuanbHbIi CTEPEOTHUIT
— D9TO TPEkKIE BCEr0 CTEPEOTUIl CO3HAHUS, KOTOPBIM XapaKkTEpU3yeTCs YCTOMYHMBOCTHIO,
CXEMaTUYHOCTBIO, YYBCTBEHHO-3MOIIMOHAJIBHBIM XapaKTepOM, KyJIbTYPHON 00YCIIOBIEHHOCTbIO. B
TO K€ BPEMsI OH MOJIAraeT, YTO COLMAIIbHBINA CTEPEOTHUIT «OTPEAEIISIET HAIPABICHHOCTh COAEPIKAHMS
HE TOJIbKO CO3HAHMS, HO U MOBEACHUSI UHIUBUIOBY. CTEPEOTUIIHBIMYU, CJIEI0BATENIbHO, SIBIISIOTCS
HE TOJBKO CTEPEOTHIIBI CO3HAHHUSA, HO M pealbHble ACUCTBUS JtOAEH. PaccMOTpUM OCHOBHBIE
(OpMBI MIPOSIBIICHUS COIIMATIBLHOTO CTEPEOTUIIA B KYJIBTYPE B OCHOBHOM Ha IPUMEPE MEAHIIMHCKUX
cTepeoTurnoB. B cdepe rymMaHuTapHbIX HayK TEPMUHOM «COIMAIBHBIN CTEPEOTUIT» 0003HAUYEHBI
HECKOJIBKO TPYII SIBJICHUH KYJIbTYpbl: CTEPEOTUIIBI CO3HAHUS, S3bIKOBBIE CTEPEOTHUIIBI, CTEPEOTHUIIBI
MOBEJCHUSA, HCCIEAYIOTCS TaKK€ PEryJISITUBHBIA W TPaJAULMOHHBIA aCHEKT COLMAJIbHBIX
crepeotunioB. Ocobasi ponb B KyJbType MNPHUHAJIEKUT KOHCTPYMPOBAHUIO COLIMAJIBHBIX
CTEPEOTUIIOB B HCKyccTBE. (CTEpeOoTHIIbI, NPEXKIE BCEro, SBISIIOTCA CTEPEOTUIIAMH CO3HAHUS
moJeil. OTo MoNokKeHUe, KaKk 0TMEYAJIOCh, BbIPAXKaeT (PyHAaMEHTAIbHBIM aCleKT U CYLIECTBEHHOE
U3MEPEHHE B MCCIECIOBAHUU COLMAIBHBIX CTEpeoTuroB. Crola BXOASAT KOTHUTUBHBIA H
YyBCTBEHHO-3MOLMOHAJIbHBIM aCHEKT MCCIIEJOBaHUs HX u3ydeHus. Hamuume »THX JByX
KOMIIOHEHTOB B CTPYKTYpE COLIMAJIBLHOIO CTEPEOTHIIA SBISIETCS 00s13aTEIbHBIM.

SI3pIKOBBIE CTEPEOTHIBI

Jpyrum  OOBEKTOM HCCIEIOBaHHUS B TyMAaHUTApHBIX HAayKax SIBISIOTCS  SI3BIKOBBIE
CTEPEOTHUIIBI/CTEPEOTUIBI S3bIKOBOTO oOmIeHus. «®opmanbHo, — numer H.B. Copokuna, — ux
MO>KHO ObUIO OBl OTHECTH K CTEPEOTHIIaM IOBEACHUS, MIOCKOJIBKY PEUEBOE MOBEACHUE — 3TO OJAUH
U3 acleKTOB IOBEJEHUsl INpejacTaBUTee 3THOoca». lMccinenoBaHue Takoro poja IenecoodopazHo
00BbETUHUTDH B OJTHO HAIIPABICHHE — JUHIBUCTHUYECKOE. «OHO 3aHUMAETCS U3YYEeHUEM BepOalIbHBIX
KJIMIIE, YCTOMYMBBIX BBIPAXKEHUH, PELEACHTHBIX TEKCTOBBIX PEMUHUCHEHIIUI U IPYTUX MOI00HBIX
SBJICHUN KaK C TOYKM 3pEHHUS UX MECTa B CUCTEME SI3bIKA, TAK U C MO3UIHUU UX pEaln3alvy B
KOMMYHHKAIUM». OCOOEHHOCThIO MEIULMHCKHUX SI3BbIKOBBIX CTEPEOTHUIIOB SIBJISETCS UX CBS3b C
MEIULUHCKON KyNbTypoil oOmecTBa. K S3bIKOBBIM MEIUIIMHCKUM CTEPEOTHIIAM OTHOCSTCS TaKHe
YCTOMYMBBIE BBIPAKEHUSI KaK «UCHOPTUTH 370POBbE», «ciaaboe cepaiey», «TymMaH B TJa3zax»,
«3JIOPOBBE HENb3s KYITUTHY, «3a00JI€Th JETKO — BBUICUUTHCS TPYAHO», «IIOTEPSTh 3/I0POBbE JIETUE,
4eM COXPaHUTh», «BpeMs — Jydlinid Bpau». K ckazaHHOMY BbllIe cieayeT 100aBUTh BbIIEICHHbBIE
I0.E. IlpoxopoBbIM psx Jpyrux ¢GopM CTEPEOTHIIHOM OpraHu3ali pedYeBOro OOIICHUS:
KYJIbTYPHO-OOYCIIOBJIIEHHbIE CIIEHApUU PpPEYeBOro OOIIEHMS, CTEPEOTUIIHbIE KOMMYHHUKATHBHbBIE
CTpaTErMM U TAKTUKH, CTEPEOTHUIIbI MAPATMHTBUCTUYECKOIO YpPOBHS, CBSI3aHHBIE C DJIEMEHTaMHU
HeBepOaJbHOrO OOIIEHUS, KOTOpPHIE MOJYy4aloT KOMMYHUKAaTHBHYIO WHTEpPIIPETAIlMI0 MMEHHO B
camux akrtax oOmeHus. CroJla BKJIIOYAIOTCS JJIEMEHTHl KECTOB W MHMHUKH, «IHYHOCTHOE
MIPOCTPAHCTBO» MpHU OOLIEHUM U Tak jaajee. Bce 3T0 B mmosie MEIUIIMHCKON TEpPMUHOJOTHUU U B
paMKax KOHTAKTOB MEIMIIMHCKUX PAOOTHUKOB MOXKET OBITh OTHECEHO B pasjiell CTEPEOTHIIOB
SI3BIKOBOTO OOIIIEHUS.



CrepeoTunsl noBeaeHns!

CrepeoTunsl CO3HaHUS MOMHUMO OOBEKTHUBALMU B SI3bIKE MOTYT OBITh OOBEKTHBHPOBAHBI B
OIIpeJie/IeHHbIE CIOCOOBI TMOBEACHHS (CTEpEOTUIBI MOBENCHHS). MEIUIMHCKUAE CTEPEOTHITBI
MOBE/ICHUS — BUJ OOBEKTUBUPOBAHHOM YeOBEUYECKON AEATEIbHOCTH, B OCHOBE KOTOPOTO JIEKHUT
TUOUYHBIA 00pa3 neidctBus. K MEOMIIMHCKMM CTEPEOTHIIaM MOBEICHHUS OTHOCUTCS OCMOTP
ManueHTa, BKIIOYAIOIIUI TakKhe JTalbl: OCMOTp, Naibhanus (OLIyNbIBAaHUE), MEPKyCCUS
(BBICTYKMBaAHUE), ayCKyibTanus (BbicaymMBanue). CTEpeoTUNIEH MOPSIOK Oecelbl MalueHTa ¢
BpauoM, MOPANOK BeleHus uctopun Oose3Hu. Ilepeemanume, coOmrofeHHe AMETHl — BapUaHTHI
IIOBEICHYECKOI 0 CTEpeoTHulIa, KOTOPBIN CBOMCTBEHEH MHOTUM JIIOISIM. B
KYJIbTYPHOOOYCIIOBJICHHbIE CTEPEOTUIIHbIE (OPMBI TOBEACHHS BXOIAT: NPUBBIYKH, HAaBBIKU,
YMEHUS, COLHUAIbHBIE POJIM, PUTYyalbl, OObIYaW, OOpPSAIbI, MOJa, OOLICCTBEHHBIC JBHKCHHS.
[IpencraBiss co0oil cTepeoTUIibl OBEICHUS, OHU B TO K€ BpeMsl SBJISIOTCS CIIOCOOOM Iepenayu
COIIMAJIBHBIX CTEPEOTHUIIOB B KyJbType obOmecTBa. OObIYall MpencTaBisieT COOOW «COIHAIbHO —
YHACJIEZIOBAHHBIN CTEPEOTUIIHBIM CIIOCOO MOBEAEHUS, KOTOPHIH MOCTOSIHHO BOCIIPOM3BOAUTCS B
OIIpEICJICHHOM OOIIeCTBE WM COLMAIbHON TPYIIE U SBISETCS MPUBBIYHBIM JUIS HUX YJICHOB.
OO6blyaii Topazno Oosiee CBA3aH C MPAKTUKON MOBCETHEBHOM KU3HU, HEXETH OOpsI WIM pUTYal.
JInist HarJIIAHOCTH TPUBEIEM HECKOJIBKO NMPHUMEPOB O0BIYaeB B MEAMIIMHCKOW MpaKTUKE: 0ObIvait
MPOBOANTH 00XOJ Bpaua ¢ yTpa, oObI4aii HOCUTH Oelnble XanaThl, OObIUail MUcaTh Ha3HAYCHHUS Ha
JATUHCKOM si3bIKe. K cTepeoTHITHBIM criocobaM MoBEIeHUST MOKHO OTHECTH MOJy, cdepa neicTBus
KOTOpPOM paclpoCTpaHseTCs Ha caMble pa3Hble O0JIACTH COLMANBHOM JKM3HHU, KYIbTYyphl U
MOBEJICHHSI YeJIOBeKa. Moaa B COBPEMEHHOM OOIIECTBE UTPAET POJIb PETYISITOpa MHOTHUX CTOPOH
MTOBCETHEBHOM KU3HHU.

JpyrumMu ClIOBaMH, MOJa B COBPEMEHHOM OOIIECTBE MpPHILUIA HA CMEHY OOBIUal0 C €ro
perynaTuBHON (pyHKUMEH B TpaJuIMOHHBIX oOlecTBax. B HacTosmiee Bpems Moja Mpeaiaraer
rOTOBbIE 00pa3lbl, MIa0JOHBI, MOJEIN MOBEAEHHUS, KOTOPHIM HAa4MHAIOT cileoBaTh Macchl. Kax
oObIuai, Tak ¥ MOJIa MOPOXKAAIOT CTAHAAPTHBIN, CTEPEOTHUITHBIN XapakTep KyJIbTYPHBIX 00pasioB. B
OTHOIICHUH METUIIMHCKUX CTEPEOTHUIOB (haKTOpP MOJIBI TOXe pabortaer. Hampumep, coBeTckuii u
scToHckui Bpau H.B. Drpmireiin, pa3Mpinuissss o Mojae B MeauiiuHe, mucain: «Peako BcTpeuaeTcs
MOJUKIMHUYECKUNA TIpHEeM, YTOOBI KTO-THOO W3 TOCETUTENeH HE TMONpPOCHI Bpada Ha3HAYHUTH
MHBEKIMU TIIOK03bI ¢ BuTamMuHoM C mim ButamuHa Bl. Bmpodem, B mocneanee Bpems Ooiee
MoaHbl ButaMunbl B12 u B15» b. M. lllyoun, Meauk u autepaTop, U3y4yaBIIuid UCTOPUIO OOJIE3HH
A.C. Ilymkuna, otmetni: «Kak 3TO HU CTpaHHO 3BYYUT, HO Ha OOJI€3HM, CIOBHO Ha IUIaThs U
MpUYECKH, cylecTByer Moaa. Ciydanoch, OCOOEHHO B JaJE€KHE BpEMEHAa, UYTO HEKOTOpbIE
JMAarHO3bl CTaBWJIMCh HEOIPABJAHHO 4acTo. TakuM “MOAHBIM™ 1S NepBoM mosoBHHBI XIX Beka
3a0osieBaHMeM ObLIM “‘aHEBpU3MBI ». Moja sBIS€TCSs OJHMM H3 CIIOCOOOB pPACIPOCTPAHEHUS
MEIULUHCKUX CTEPEOTHIIOB B KyJbType. OOILIeCTBEHHBIE IBUXKEHUS, OJOOHO MOJIE, TAaKXKe MOTYT
OBITh PAaCCMOTPEHBI KaK CHOCOOBI MPAKTUYECKOM pealn3alliyd CTEPEOTUIIOB CO3HaHMSI U (HOPMBI
CTepeoTHNOB TNoBeAeHUsA. «OCOOCHHOCTh COLMANBHBIX JBM)KEHUI Kak peryistopa IMOBEIEHUS
0c000ro pojJia COCTOUT B TOM, YTO HX JI€ATEIbHOCTh OCHOBAHA Ha OpraHU3allii, YCTaBe, U, [NIaBHOE,
OIIpEAENEHHON MPOrpaMMe, KOTOpPBbIE B CBOK OYEPElb WIPAIOT IS UX YYACTHHUKOB IIEHHOCTHO-
HOPMAaTUBHYIO poJib». B oCHOBE OOIIECTBEHHBIX JBMKEHHM J€KaT KOHKPETHBIE WJEH, IO0J]
BIMSIHUEM KOTOPBIX OIpEJeNIeHHble TPYHNbl JIIOJeH OOBEAMHSAIOTCS, 4YTOOBI HM3MEHUTh
CYLIECTBYIOIMN OOLIECTBEHHBIH MOpPsIOoK. IIpy 3TOM MHAMBHIyallbHBIE CTEPEOTHUIIBI, KOTOpPbHIE
INPUCYLIH OTAETIBHBIM JIMYHOCTSM 3a CYeT $A3bIKa, OOBEKTUBHUPYIOTCSI M CTAHOBSTCS JOCTYITHBI
OpyruM uneHam oOmiectBa. Eciu 00miecTBo MX pas3fenser, CTepeoTHIbl CO3HAHUS JIWJepa WIN
IPYIIIBl JTUAEPOB CTAHOBATCS COOCTBEHHBIMU CTEPEOTHUIIAMH B CO3HAHUH YJIEHOB OOIIECTBEHHOT'O
JIBIWKEHHsA. OTO OJIWH W3 IIyT€d pacnupoCTpaHEHUs CTepeoTHnoB. I[lomMuMO MeEHTaIbHBIX
CTEPEOTHIIOB, OOILIECTBEHHBIE [BHMXEHUS TOAPA3yMEBAIOT S3bIKOBbIE CTEPEOTHUIBI (JIO3YHIH,
MIPU3BIBBI, JICBU3BI), a TAaKXKE MOBEACHUYECCKHE CTEPEOTUIB (0ObIYaW, PUTyallbl M TakK Jajee).
[Tpumepamu 0OIIECTBEHHBIX JBM)KEHHUH CIIy)KaT 3amafHble ABMXKEHHs pro-choice (CTOPOHHHMKOB
abopToB) u pro-life (mBwkeHHs, HalEJIECHHOTO Ha 3ampeT abopToB). OYeHb BaXHBIM SIBIISETCS
PETYJIATUBHBIN aCIEKT MCCIIEN0BAaHUS COLUAIBHBIX CTEPEOTUIIOB. ITO OTHOCUTCS, MPEXKIE BCETO, K
HOpMaM OBEJIEHHUsI COLIMATIbHBIX TPYIIIL.



Conmonor MeauiuHsl akageMuk A.B. PemieTHUKoB JaeT ciemyrouiee OIpeneiIeHHe HOPMBI:
«ConpmanbHple HOPMBI — 00pas3Ilbl MPABIIIBHOTO, MPOSBIISIONINECS B MPUBBIUKAX (YCTAHOBUBIIUXCS
CTEPEOTHIIaX TOBEJCHHUS B CHUTYyalHUsAX), MaHepax (BHEIIHUX (opMax TOBEACHHUs), STUKETE
(KyZIbTypHOM KOMILJIEKCE Mep, MPUBSI3aHHOM K ONPEIEIEHHBIM JSHCTBHUSM U COLMAIBHBIM TPYIIIIaM
U WMCIOIIEM CHUMBOJWYECKHI CMBICT), OObdasx (MOpsIKe TOBeAeHUs B (opMe KyIbTYpPHOTO
KOMITIEKCa, (PYHKIIMOHUPYIOLIETO Ha OCHOBE TPAJAUIMK — IPUBBIYEK M O0BIYACB, MEPEXOISIINX U3
MOKOJICHUSI B IMTOKOJICHHWE) M 3aKOHaX (HOpMax W IpaBmiaX, O(OPMIICHHBIX PELICHHEM BIIACTHBIX
opranoB». M3 »3TOro ompeneneHuss MOHATHO, YTO KyJIbTYpHass HOpPMa TECHO CBs3aHa C
OIIPEIECTICHHBIM CTEPEOTUIIOM JesiTeIbHOCTH. HopMma conaepkKuT sicHOE, OJHO3HAYHO TPaKTyeMoe
npeayKa3aHue, Kak M 4To CIeayeT JeNaTh, aéT SICHBIH U OJHO3HAYHBIH OPHUEHTHP, NPEeIynpexaacT
O TOM, BBI3OBET JaHHOE JeicTBHE OJ00peHHME WM TMopulaHue. Takum oOpa3oMm, HMOHUMAaHHE
ATUKETHBIX HOpPM, HOPM BpaueOHOW STHKH, HOPM MEXKJINYHOCTHOTO OOIICHUS MEIUIIMHCKOTO
IEepCOHAlIa MPEAINoaracT OCO3HAaHME M BepOalM3alMI0 3aJ0KEHHBIX B HHUX IOBEAEHYECKHX
crepeotunioB. [loHMMaHue HOPMBI KaK CTEPEOTHIIA PETYISALUN MOBEACHUS SBISIETCS OCHOBOU
(hopMUPOBaHHUSI COITUAIBHBIX HHCTUTYTOB.

Hanpumep, B 0CHOBE MHCTHTYTa 3[paBOOXPAHEHHUS JIE)KAT HOPMBI B3aUMOOTHOLICHUH MEXITY
BpauoM U ManuCeHTOM, MCXKIY BpadOM U CPpCAHUM MCIUIHMHCKUM IICPCOHAIOM, STUYCCKUC HOPMBI U
tak pganee. A.B. PemerHukoB onpenenseT CcolManbHbIE HWHCTUTYTHI KaK <«HCTOPHYECKH
CIIOKMBILHECS, YCTONMYMBBIE (DOPMBI OpraHU3alUU COBMECTHOM JESTENbHOCTH, PEryJIUpyeMOi
HOPMaMH, TpPaJAWIHsIMH, OObMasMH M HANpaBICHHOW Ha YIOBJIECTBOPEHHE (YHIAMEHTAIbHBIX
notpeOHOCTE# 00mecTBa». To ecTh, COMATBHBIA HHCTUTYT — ATO CIIOCO0 Tepelayn CONMaTbHBIX
CTEpPEOTHIIOB,  Onarojapsi  KOTOPBIM  HPOHMCXOAUT  YAOBJIETBOPEHHE  (yHIaMEHTaJIbHBIX
norpeOHOCTEH 0bmIecTBa.

BOIIPOC Ne 26. Ilcuxonormueckne OCOOEHHOCTH COLHAJIBHBIX poJiel «00JbHOI» H
«ImamueHT».

Ilcuxosioruyeckue 0C060EHHOCTH «HOJIBLHOI0)

KakoBel Hambosnee oO0mue ¢GakTopsl, OINpPEENAIOUIMe ICUXOJOTHYeCKue OCOOEHHOCTH
60pHOT0? BONBPHON OOBIYHO JUIIEH BO3MOXKHOCTH O€3 OrpaHWYEHHUH AeiaTh BCE, YTO OH MOT
JienaTh paHblle, 4acTO BBIHYKIEH W3MEHHUTh IUIaHbl Ha OyJyliee, OTKa3aThCs OT JIOCTHUIKEHUS
JTaBHO HAaMEUYEHHBIX U OUYEHb NPUTATATENIbHBIX IIeJIeld. DTO BBI3BIBAET COCTOSHUE (PYCTpaLUH,
IIPOSBIISIONIEECS MHOTAA B OLIYIIEHUSAX THETYIIETO HANPSKEHUS, TPEBOKHOCTH, OTYASIHYSL, THEBA U
T. A. Slpkuii mpumep — HeoOpaTumasi norepst 3peHus. Crneunduueckne npodieMbl BOSHUKAIOT Y
OOJIbHBIX B CBSI3U C YTPAaTOW UMM 3CTETUUYECKOM MPUBJIEKATEILHOCTH IIPH JiepMaTUTeE, IIcopuase M T.
1. bonesble omymieHus HakJIaAbIBalOT OTIEYATOK HA SMOIMOHAlIbHOE cocTosHue. OnHa U3
pacripocTpaHeHHbIX (opM pearupoBanus [[HC Ha BHemHue ¥ BHyTpEeHHHE BPEIHOCTH — acTEHHUS,
KOTOPOM 3aKaHYMBAETCs MMOYTH KaXKJ0€ COMaTH4YecKoe 3a00JIeBaHNE U KaXK bl ciydyail TOKCHKO3a.

BaxHO mog4epKHYTh, 4TO BCE yKa3aHHbIE (DAKTOPHI AECHCTBYIOT Ha NCHXUKY, MPETOMIISACH
yepe3 WHJAWBHyaJbHbIE OCOOEHHOCTH YEJIOBEKAa, XOTS BO3MOXHBI U TpPSIMbIE COMATOTE€HHBIE
BIMSIHUA (HampuMep, MyTeM MHTOKCHKalIMOHHBIX BozneiicTBuit Ha [IHC npu 3aboneBaHuu mnouex
(Hukonaesa B. B. Biustnue xponudeckoit 6one3nu Ha icuxuky. M., U3a-so MI'Y, 1987.)).

Yro mosie3HO 3HATh Bpady O OOJILHOM U YYUTHIBATh MPU OOIIEHUH ¢ HUM?

1. OcBe1OMJIEHHOCTH B BONPOCAX MeIMIMHBI (OCOOCHHO €ro 3HaHMsI O CBOEM 3a00JICBAaHUN).
OOBIUHO, YeM 3Ta OCBEJOMIIEHHOCTh OOJIbIIIE, TEM CIIOKHEE Bpady OOIIATHCS C MAllMEHTOM, 3HAHHS
KOTOpPOTO YacTO OKAa3bIBAIOTCSI HEMOJHBIMHU U OMMOOYHBIMU. MHGOpMHUPOBAaHHOCTH O O0JIe3HU
MPOSIBIISIETCS. MO-Pa3HOMY: B NMPOChOe WM TpeOOBAHWMU MPUMEHUTh KaKHe-TO JUAarHOCTUYECKHE
METOJIbl WJIM CPEACTBA JICYEHHS, B «CAMOJUArHOCTHKE», OBICTPOM M YBEPEHHOM MepedyHCICHUU
BCEX «CBOMX» CYOBEKTHUBHBIX CUMIITOMOB, XapaKTEPHBIX Il KAKOT0-TO 3a00JI€BaHUs, U T. JI.

2. BHyTpeHHsis KapTHHA 00Js1e3HU. /[0 CHX IOp OJHMM M3 JIYYIIHX OCTAETCS OIpPEICIICHHE
3TOro MoHATusA, fanHoe Oonee 50 ner Hazan P. A. Jlypueit: «BHyTpeHHel e KapTUHOM Oosie3HU U
Ha3bIBAIOT BCE TO, YTO UCIIBITHIBAET U MEPEKUBAET OOIBHOM, BCIO MAaCCy €r0 OUIYIIEeHUH, HE TOIbKO
MECTHBIX 0OOJIE€3HEHHBIX, HO U €r0 CaMOYyBCTBHE, CAMOHAOJIOCHNE, €0 MPEICTaBIEHHEe O CBOEH
00J1€3HU, O €e MPUYMHAX, — BCE TO, YTO CBSA3AaHO JUIsl OOJIBHOTO € MPUXOJOM €ro K Bpady, BeCh TOT



OTPOMHBIM BHYTPEHHHH MHUpP OOJBHOTO, KOTOPBIM COCTOMT M3 BEChMa CIOXHBIX COYETAHUMN
BOCIIPHUATHS M OILLYHUIEHUH, 3MOLMH, 3(P(PeKToB, KOHQIMKTOB, MCUXMUYECKHX IEPEKUBAHUNA U
tpaBm». (Jlypust P.A. BHyTpenHsss kapTuHa Oone3Hel u naTporeHHsle 3aboneBanus. M., 1977, c.
38.)

3. OTHomenne k Bpauy.C OTHOUIEHHEM K Bpady OOBIYHO CBSI3aHBl OTHOIICHHE K
IPEJCTOSIIEH ONepaluu, pe3ynbTaT CUXOTEPaeBTUYECKUX BO3ACHCTBUM, COOII0ACHNE peKuMa,
HMOIIMOHAIBHOE COCTOSIHUE OOJIBHOTO U JIaXKe JCHCTBHE JIEKAPCTBEHHBIX MpenapaToB. @opMupyer-
Csl OHO B OCHOBHOM IIOJ] BJIMSIHUEM YCTAHOBOK OOJIBHOTO, €ro 0OKUJaHUN U oTpeOHOCTEH, ¢ 0AHOM
CTOPOHBI, U MOJIY4a€MbIX Pa3HbIMH IIYTSMHU 3HAHUN O JEJIOBBIX U JINYHOCTHBIX KayecTBaxX Bpaya — ¢
apyroi. HekoTtopsle O0JIbHBIE IPEXI€ BCErOo JKIYyT OT Bpaya COYYBCTBUS, COINEPEKUBAHUS,
I00pOTHI, a JAPYrHe BBINIE CTABAT B ONUCAHWU HACAIBHOTO Bpada €ro yM, BBICOKUH YpPOBEHBb
npodeccHOHANbHBIX 3HaHUN U yMeHMH. IlepBoe Gosee xapakTepHO Ul KEHIIUH, a BTOPOe — JUIs
MYXX4MH. Bennko 3HaueHne nepBOro BIIEYATICHHUS, IPOU3BEIEHHOTO BPayoM Ha OOIBHOTO.

4. Bepymue MOTHBbBI, ICHHOCTHbIE OPMEHTAIMH, HANIPABJIEHHOCTh JUYHOCTH. FIMEHHO OT
HUX BO MHOTOM 3aBHCHT OTHOIIEHHE K CBOEH OO0JE3HH, BO3MOXXHOCTH peadmauTanuu. Te, KTO
CUMTAET 3/J0POBbE CaMOM BaXKHOH LIEHHOCTHIO, IIOCJIE CEPhE3HOM OOJIE3HM peXe BO3BPALIAIOTCA Ha
paboTy, 4eM moJiararomniye, 9To 310pOBbE BAXKHO, HO €CTh U JPYTUe, HE MEHEE BaKHBIC IICHHOCTH.

5. YepTsl XxapakTepa. YKakeM JIMIIb HEKOTOPblE JIMYHOCTHBIE KauyecTBa OOJBHOTO,
BIIUSIIOLIME HA €ro OTHOLIEHHE K Ooie3HHM M Ha mpouecc oOuieHus. OJHU JIIOAW TPUHUMAIOT
OTBETCTBEHHOCTH 3a TO, YTO C HUMHU IIPOUCXOUT, INIaBHBIM 00pa3oM Ha ce0sl, Ipyrue xe o0bsICHs -
I0T CIIy4MBILEECS C HUMH B OCHOBHOM oOOcCTOsITeNbCcTBaMU (cyabOo#, ciyyaem u T. A.). llepBbie
00BIYHO OOJIbILIE 3HAIOT O CBOEH Oosie3HU, akTUBHEe OoproTes ¢ Hell. Hanpumep, npu auabere oHU
CTpO’XKE€ COOJIIOJAIOT JUEeTy, a €cld 3A0pPOBbl, TO 4allle MpUOEralT K MpolLeaypam,
IPEJOXPAHSIOIIUM OT 3a00JIeBaHU.

BHymiaeMocTh manueHTa ONpeAensieT BO3MOXHOCTh 0€3 pa3BepHYTOrO JIOTUYECKOTO
00OCHOBAaHUS U3MEHHMTh €r0 MBICIM, YyBCTBA, JKeJIaHMs, B3MIAAbl. OHAa 3aBUCUT KaK OT CBOWCTB
JUYHOCTH, TaK M OT CHTyaunuu. Yame BHyImIaeMBIMH OBIBAIOT JIIOAM, XapaKTEPHU3YIOLIHECs
CIICAYIOIIMMHU KauyecTBaMM: HEYBEPEHHOCTh B cebe, HH3Kas CaMOOLIEHKA, IOKOPHOCTb,
CTECHUTEJIbHOCTD, JIOBEPUYMBOCTb, TPEBOKHOCTh, BBICOKAsi AMOLIMOHAIBHOCTD, C1a00€ JIOrMUecKoe
MBILIEHUE, HU3KUHA YpOBEHb pPAa3BUTHS BOJIEBBIX KayecTB, MEIJICHHBIM TeMI MCUXMYECKOU
nestenbHOCTH. Cpei CUTYaTUBHBIX YCJIOBUN MOBBIIIEHHOW BHYIIAEMOCTH 0CO00 ClleqyeT
OTMETHUTH IJIOXYI0 OCBEJIOMIIEHHOCTh B 00CYXJa€MOM BOMpoOce, JePUIUT BPEMEHHU Ha MPHUHITHE
pelieHns, NCUX0o(pU3NYECKOEe COCTOSHUE YelOBeKa (AMOLIMOHANBbHOE BO30YXKJEHHUE, YTOMIICHHE,
cTpecc, paccialienue u T. 1.). Bce 3To mokasbIBaeT, YTo «B pyKax Bpauay» BHYIIEHHE YAaCTO MOXKET
OBbITh OYEHB JIEWCTBEHHBIM METOJIOM BIUSHMS Ha OOJIBHOTO.

Ectb monu, y KOTOpBIX MOBBIIIEHA CKJIOHHOCTh K IEPEKUBAHHUIO T'€HEPATIU3UPOBAHHOTO,
mud¢ysHoro wunm OecripeiMeTHOro crpaxa (TpeBor). Ilcuxosorm omnpenensioT 3TO  Kak
JIMYHOCTHYIO TPEBOKHOCTh. OHa NpOSIBIAETCS B OLIYLIEHUMH OECIIOMOIIHOCTH, HEYBEPEHHOCTH B
cebe, Oeccwiusa mepes; BHEMIHUMH (akTopamMu. OOBIUHO TPEBOXKHOCTH IOBBIIIEHA MPU HEPBHO-
NCUXWYECKUX M TSDKEIBIX COMAaTHYECKHUX 3a00JieBaHMSIX, a TakXke Yy 3/J0pOBBIX JIIOJCH,
MEPEKUBAIOIIUX MTOCIEICTBUS ICUXUYECKON TPaBMBI.

Kak mpaBuio, HEJEerko CKIaAbIBalOTCS B3aWMOOTHOIIEHUS Bpadya ¢ OOJIHBIMU, KOTOPBIM
MIPUCYIIE APYroe JUYHOCTHOE KayecTBO — JJOrMaTu3M. Jlis «JorMaTHKa» BaskHEe TO, KTO Iepeaa
uHpOpMaIIHIO, YeM TO, SBJISIETCS JM OHA OOBEKTHBHOM, JTOCTOBEpHOW M joru4yHoi. ITosromy B
Oecene ¢ HUM 11e1eco00pa3Ho COCNIaThCsl HA MHEHHE aBTOPUTETHBIX CHEIIHATUCTOB.

6. CpoiicTBa TemnepameHTa. TemnepaMeHT — 3TO MHIMBUAYaJIbHO-CBOEOOpa3HbIe CBOMCTBA
NCHXHMKH, OTIPEEIIAIONNE JMHAMMKY IICUXUYECKON IeATEIbHOCTH YeJIOBEKa, KOTOPhIE OJMHAKOBO
OPOSIBIISIIOTCA B Pa3sHOOOPa3HOM  JEATEIbHOCTH (He3aBHCHUMO OT €€  COJEpKaHHs, IeJei,
MOTHBOB), OCTAI0TCSI MOCTOSIHHBIMHU B 3pEJIOM BO3pacTeé U B CBOE€Hl B3aUMHOM CBS3H
XapaKTepu3yloT THI TemrepameHnTa. K cBoiicTBaM TemmepaMeHTa OTHOCSTCSI CEH3UTUBHOCTD,
PEaKTUBHOCTb, AKTHUBHOCTb, COOTHOIIEHHWE PEaKTUBHOCTH M AaKTUBHOCTH, TEMI peakIuii,
IUTACTUYHOCTh SMOLMOHANbHAs BO30YAMMOCTb, SKCTPABEPCHUS WM MHTPOBEPCUS. YKaXKeM JIHIIb
HEKOTOpbIE€ BayKHBIE JJIs Bpaua IPOSIBJICHUS CBOWCTB TEMIIEpAMEHTa OOIbHBIX.



VYCTaHOBUTH KOHTAKT OOBIYHO JIETYE C AKCTpaBEpTaMH (IKCTpaBepCUsi — MPEHMYIECTBEHHAs
HalpaBICHHOCTh JIMYHOCTM BO BHEWIHMH MHp; HMHTPOBEpPCHUS — IPEUMYILECTBEHHas
HaNpaBICHHOCTh «HA ce0s», Ha SBICHHUS CBOEr0 CyOBEKTHMBHOTO Mupa). Purumgneie (HermoOkue)
Y UHTPOBEPTHUPOBAHHbBIE MALIMEHThl HEPEJKO HACTOJBKO «IIOIPYXKEHbI B OOJIE3Hb», «3aXBayECHbI»
00JIE3HEHHBIMHU OUIYIIEHUSMH, YTO MIOCTOSHHO JAYMAIOT O CBOCH OOJIE3HH U €€ MOCIEeICTBUIX.

BbICOKyI0 MM HM3KYIO CEH3UTHBHOCTbH (4yBCTBUTEIBHOCTb) HY)KHO YYMUTBHIBATH IPU aHAIM3E
CYOBEKTUBHBIX CHMIITOMOB, >XKano0 OompHOro. MeNaHXOMMKHM YacTO HX TEpPEOlEHUBAIOT, a
(drerMaTuku — HEJOOLIEHHUBAIOT. BpICOKas peakTUBHOCTh M 3MOLIMOHAJIbHAsE BO30yIUMOCTh YyBE-
JMYUBAIOT BEPOSTHOCTh KOH(UIMKTOB TMALMEHTOB C MEIUIMHCKUM MEPCOHAJIOM U JAPYrHMHU
00JBbHBIMU. PUTHIHOCTH (HETMOKOCTH) OOBIYHO OCJIOKHSET aJanTaiiio 00JIHHOTO K IPEOBIBAHUIO B
CTallMOHApE, YTO MOXKET TaKXe BECTH K BO3HHUKHOBEHHIO KOHGIMKTOB. Kpome TOro, TpyaHO
KOPPEKTHPOBAaTh OTHOIIEHUE «PHUTHAHBIX» MALMEHTOB K CBOeH '00Je3HH. Y XOJepHKa HEpEeIKO
«SI3BIK OOTOHSIET peuby», a coodmiaemas eMmy HHPOpPMalus BOCHPUHUMAETCS IOBEPXHOCTHO.
ITone3Ho «HABOAMTH» €ro Ha pa3MbILUICHMS, 33]1aBaTh HEKOTOPBIE BOIPOCHI MOBTOPHO, MHAUE UX
copmynupoBaB. CaHTBHHHK YacTO HEIOOLEHUBACT TSHKECTh CBOETO 3a0ojeBaHus. B pasroBope oH
JIETKO YBJIEKAe€TCs MHTEPECHOH TeMoi, HO 0e3 TpylJa MOXKET NepeKIrouuTh BHUMaHue. drerma-
TUKaM U MEJTAaHXOJHMKaM HY)KHO BpeMs Ha MOHMMaHUE U 3allOMUHAHHE cOO0IIaeMoil HH(OpMAaIH,
HE cleayeT TOpPONUTh HUX C OTBeTaMHM. MeNaHXOJIMKU K TOMY Jk€ OOBIYHO pPAHUMBI,
BIleYaTIUTeNbHBl. OHM 4acTO HE BBICKAa3BIBAIOT CBOIO TOUKY 3PEHHS, JTaXKe CUUTas ee abCOIOTHO
BEPHOM.

7. Ocol0eHHOCTH JMOLMOHAJIBHON  c¢epbl: JOMUHUPYIOUIME 3MOLMUHU, SMOLMOHAJIbHASL
BO30YAMMOCTb, OBICTPOTa BOSHUKHOBEHHSI U ICUE3HOBEHUS SIMOLIMNA U YyBCTB.

8. OcoOeHHOCTH MO3HABATEeJbHBIX IPOLECCOB, BHMMAaHHMA, pe4H. K no3HaBareapbHpIM
mporeccaM OOBIYHO OTHOCAT OIIYIIEHUS, BOCIPHITHE, IaMsiTh, BOOOpaKEHUE, MBIILIICHHE.
HecomMHeHHO, OHM BIMSIOT Ha BHYTPEHHIOIO KapTUHY OOJIE3HM NallME€HTa U MpPOSBISIOTCS B
obmenun. Henmp3ss urHOpupoBaTh mpH Oecelie ¢ HUM HHU IUIOXYIO NMaMSATh, HM OYEHb DPa3BHTOE
BOOOpaX€HUE, HU «TYTONOJBI)KHOE» MbIlUIeHHEe. Tak »e BaXHbI CBOMCTBa BHMMaHUS U
0COOEHHOCTH PEYH, B YaCTHOCTH, CIIOCOOHOCTH OBICTPO W MPAaBHIBHO C(HOPMYIHPOBATH MBICTH U
COOOINTh KaKyI0-TO MH(OpMAIHIO.

EcTp menbiil psa Tak Ha3bIBa€MbIX ITO3HABATENIBHBIX CTUIIEH, KOTOPBIE MPOSBISIOTCS BO BCEH
M03HABATENbHOM c(epe dyeraoBeka, Kak Obl MPOHU3BIBAIOT €€ Ha PAa3HBIX YPOBHAX — OT OLIYLIEHUH
no wbinuieHus. K HUM, Hampumep, MOXXHO OTHECTH «aHAJUTUYHOCTb — CHHTETUYHOCTBY.
«AHAJINTUK» OOBIYHO OYEHb NOAPOOHO paccka3blBaeT O CBOeH OO0JIe3HM, MHOIJA pasapaxas
«CHUHTETHKa» 3aCTPEBaHUEM Ha MeJo4yaX, MOCKOJbKY Ul HEro BOOOIe HET Meslodel (B YaCTHOCTH
U B TOM, YTO KacaeTcsl ero 370poBbs). Takyro xe HoApoOHYH0 HH(OPMAIMIO OH CTPEMHTCS
MOJIyYuTh OT Bpauda. «CHHTETHMKa» YIOBIETBOPSAET COOOILIEHUE, COojAepiKallee BBIBOJABl U
pekoMeHaaluu B 6osee oOlIieM BUJe, a MHOTHE JieTall CBO€l BHYTpEeHHEH KapTHHBI 00JI€3HU OH
MO’KET CUUTATh HECYIIIECTBEHHBIMU M HE PACKPHIBATh Bpauy.

Wtak, o4eHb KpaTKO MBI PACCMOTpPEIH BOIPOC O TOM, YTO IOJIE3HO 3HATh Bpady O OOJIBHOM.
BrionHe 3akoHOMepeH CcleAyIoUUil BOMpPOC: Kak €My HOoJay4yuTh 3Ty uH(popmauuto? Yacro
HE00XO0AMMBIE CBE/IEHUS O OOJILHOM Bpad MOXKET y3HaTb, UCXO/I U3 aHAJIM3a IMOBEICHUS U PEUEBbIX
cooO1ieHuit BO BpeMsi oOmieHus ¢ HuUM (mpsimas mHpopmauus). He Bcerga 00iabHONW OXOTHO U
OTKPOBEHHO PAacCKa3bIBAC€T O CBOMX MBICISAX, UyBCTBAX, XKENaHHUIX, TeM Oojiee O JIMYHOCTHBIX
KauecTBaxX (OCOOEHHO HETaTHBHBIX, COLUAIBHO HE0/100psieMbIX). HyKHO yMeTh CTaBUTH BOIPOCHI
TaK, 4ToObI OOJIBHOI He 1orafaics 00 ux JeHCTBUTENbHON HAPABICHHOCTH.

O MBIIIEHUU MOXHO CYIUTh MO JOTHYHOCTH W3JI0KEHUS MBICIEH, riyOuHe aHanu3a (paxkTos,
00OCHOBAHMHU BBIBOJIOB U T. . B Gecene 4acTo BBIABISIOTCS OCOOEHHOCTH BHUMaHMS M MaMSTH.
BonbHON MHOTIa TOBOPUT, UTO B MOCJEIHEE BpeMsi eMy MPUXOAUTCS BCE 3alHChIBAaTh, YTOOBI HE
3a0bITh. «HeybOexnaeMocTb», yIOpHOE OTCTaMBaHHE COBEPIIEHHO HEOOOCHOBAaHHBIX MBICIEH
TpeOYIOT BBISICHUTH, HE UMEIOT JIM JKalloObl Xxapaktep Opena. OcoOeHHO BHUMATEIEH JOJDKEH OBITh
Bpauy K pEaKlUMW TMaleHTa Ha COOOIEeHHE BaKHBIX JUIS HEro CBEICHHWH (HampuMmep, Ha



NpeUIOKEHUE cleNaTh omnepanuio). IMeHHO B HEOXKHJaHHBIX, CTPECCOBBIX CUTyallUsX HambOosee
SPKO MPOSIBIISIIOTCS] CBOMCTBA TEMIIEPAMEHTA.

He cnenyer mnepeoneHuBaTh BO3MOXKHOCTb OIPEAEICHUS 3MOLMOHAIBHOTO COCTOSIHMS
601bpHOrO MO0 MUMHKE. Henerko ObIBaeT OTIMYUTH BBIPAXKEHHE «ITOAJTMHHOM» SMOIMHU OT MOIBITKU
n300pa3uTh ee. M3BecTHO, YTO NMPH HEUCKPEHHEH, «HATSHYTOW» YIbIOKE HUKHHUE BEKU HE MpPHU-
MOJIHUMAIOTCS, «YyJIbIOAeTCs» NUIIb HIDKHSS 4acTh juna. Ilokazano, yro 3HaHue OocoOeHHOCTEH
(YHKIMOHMPOBAHUS MBIIII] JIMLA U UX POJHM B BBIPAKEHUH SMOLMH YIydIIaeT paclio3HaBaHUE
cocrosiauii. (CoBeTyeM M3yuuTh yHUKaIbHbIA ariac: KympusnoB B. B., Cyxapesckuii JI.
M., HoBunckuii I'.  JI. Jlumo ©GospHoOro. Atiac. M., W3a-Bo Oropo peci.  00beIUHEHUS
«Menyunocobue», 1971.) BoT kpaTkoe onucaHue MPOsIBICHUS MeYaId U TOPs: TOJI0Ba OIyIIeHa, y
CHJIAIIETO OMHUPACTCA Ha PYKY; OpOBH COMMKEHBI, Ha JIOY — IPOIOJIHO-TIONIEpEYHAst CKIIAJKa; BEKU
OIYIIECHbI; HI)KHEE BEKO MOKET OBbITh MOJHSTO, B3IJISJ MMAaCCUBEH; YIOJKU PTa OIMYIIEHBI, [EHTP
HUKHEH TyObl PUITOIHAT; PYKH MAJIOTIOIBUKHBI; KOPITYC pacciialieH, UIIET OMOPHI, IMHUS CITUHBI
ClIOMaHa; CyTYJIOCTh; HOTH pacciabiieHbl: TUIIOTOHUS MYCKYJIAaTypbl, HHOTJIa TOHYC MOBBIIICH /10
CKOBaHHOCTH.

Mumuka MOXKET BbIpaXkaTb HE TOJIBKO CHIOMHUHYTHOE 3MOIIMOHAIbHOE cocTosiHue. Eciu
YeJI0BEK MHOT'O JYMAeT, 4YaCTO CMEETCS UIIM MHOTO CTPa/laeT, TO W3-32 MHOTOKPATHOTO IOBTOPEHMUS
COOTBETCTBYIOIIEH MUMUKH (POPMHUPYETCS TUINMYHOE JIJIs1 HErO BBIpayKEHUE (IKCIPECcCHsi), KOTOpoe
CBUJETEIBCTBYET O HaNOOJIEE YaCTOM COCTOSIHUU YEJIOBEKa.

[lepByto (OPHEHTHPOBOYHYIO M He 04YeHb HA/IesKHYI0) HHPOPMAIIHIO O OOJIEHOM JIaeT €ro THII
TenociioxkeHuss. HamoMHuM, Kak BRITJISIAT, HAIPUMED, aCTEHUK U MUKHUK.

AcTeHuK. XpyIKOoe TEIOCI0KEHUE, CPABHUTEIHLHO BBICOKHI POCT, IJIOCKAs TpyJIHas KIETKa,
BBITSIHYTO€ JIUIIO0, Y3KUE IUIEYH, JUTMHHbBIE U Xy/Ibl€ HUKHUE KOHEYHOCTH.

IuxHuk. boratas >xupoBas TKaHb, Majblid UM CPETHUN POCT, pacIUIbIBAIOIIEeCs TYJIOBUIIIE,
KpyTJlas rojloBa Ha KOPOTKOM 1Iee.

JlanuM KpaTKyro XapakTEepUCTUKY OCOOCHHOCTEH MOBEACHUS U ICUXHUKH TSl KaXKI0TO THIA.

AcTeHuK. Bonpiias (4eM y NMUKHWKOB) 3MOIMOHANBHAS YCTOWYMBOCTH K cTpeccy. OObIUHO
cpenusis (1Mo cuje) HEpBHAs cucTema. Yare mpeacTaBuTeNneld APYyrux TUIOB UMEET 3aTPyIHEHUs B
obmenun. KonnentpupoBanHoe, cyObeKTHBHOE MbIuieHUe. IHTpoBepTHpoBaH. bennas MuMuka.
Bricokas yyBcTBUTENBHOCTH K Oonu. [1oTpeOHOCTh B yeIWHEHUU B TsDKedble MUHYTHL. Jlydie,
YTOOBI OH CaM PETyJIUPOBAT MEKIMUYHOCTHYIO TUCTAHIIMIO U TJOBEPUTEIBHOCTh OOIIEHHUS C BPAUOM.

Iuxuuk. bonee HU3Kasl, 4eM y acTEHHKOB, IMOLMOHANIbHAS YCTOMYUBOCTh K cTpeccy, Oonee
ciabas HepBHas cucreMa. OOUIMTENbHOCTD, IPUBETIMBOCTh B 00IIEHUHU. BhIpasuTenbHas MUMHKA.
[ToTpeOGHOCT B NMIOMIAX B TSHKEITYIO MUHYTY.

OTy MHQOpMAIMI0 O NalMEeHTaX C pPa3HbIM THUIIOM TEJOCIOKEHHUs 00s3aTeIbHO Hajlo B
JalbHENIIIeM MPOBEPUTH, K TOMY K€ «a0COIIOTHO YHCTHIX)» TUIIOB MEHbIIIE, YeM CMEIIaHHBIX.

CaeneHust 0 00JIBHOM, TIOJYyYEHHBIE B MTPOLIECCE HEMOCPEACTBEHHOTO OOLICHUS C HUM, JTOJIKHBI
JONONHATBCA JAPYrMMU JAaHHBIMU. [Ipekae Bcero, 3TO COOOIIEHUS POICTBEHHUKOB, CPEIHETO
MEIUIIMHCKOTO MepcoHana, HHOTAa — coceeil mo namare. Cample OMu3Kue A1 OOJIBHOTO JIFOIIH,
OJTHaKO, 4aCTO HE 3aMEeYar0T MOCTENEHHO MPOMCXOIAIINX 0]l BIUSIHUEM OOJEe3HH M3MEHEHHUH ero
JUYHOCTH. Jlake Npu INCUXUYECKOW MaTOJIOTUM WIEHbl €ro CEeMbHM MOTYT JIOJIFO HE 3aMeyarhb
OTKJIOHEHHSI OT «HOPMATHHOT0Y» MOBEJCHHUSI.

Heckonbko apyrux crnoco0oB 1o3HaHus 00JILHOTO MOKHO Ha3BaTh «BBIBOJHBIMUY: 37€Ch Bpau
Ha OCHOBE «KOCBEHHOI» MH(pOpMAIUU AeTaeT MPEANOoI0KEHNE O ICUXOJOTHUYECKUX 0COOCHHOCTSIX.
K Takoil wmHpopManuum OTHOCATCS, HampUMep, CBEIEHUS O II0Jie, BO3pacTe, OOpa3OBaHHH,
npodeccuu, 0 COIMAIBLHOM OKPYXKEHUU M YCIOBUAX KU3HU OOJIBLHOTO, O MPOJOHKUTEIBHOCTH €T0
00J1€3HM U paHee MepeHeceHHbIX 3aboseBaHMsIX. Tak, 3Has, YTO XPOHUUYECKUH OOIBHOUM OJTO U
0€e3yCHelrHo JeYMICs, MOXKHO C ONPEeIEHHOH J0JIel YBEPEHHOCTHU MPECKa3aTh €ro OTHOIICHUE K
BpaydaM, OBBIIIEHHYIO BEPOSITHOCTh «yX0/1a B 00JI€3HbY», HAJTHMUKe aCTEHUYECKOTO CUHIPOMA U T. 1.

BHyTpeHHss kapThHa 00JI€3HU 3aBHCHUT OT BO3pacTa MalMeHTa. B 4acTHOCTH, MMOKa3aHo, YTO B
MostogocTH (18—30 seT) 6071€3Hp YacTO HEOOIIEHUBAETCS. 3a0CTPEHBI IEPSIKUBAHUS HE TIO TIOBOTY
¢akTa camoii 6ose3HH, a U3-3a CUTYalMH, KOTOpas 00ycClIOBIIeHa 3a00JI€BaHNEM, €T0 PE30HAHCOM B
KpYyry 3HaKOMBIX, ONU3KHX. OJTU OOJbHBIE OOBIYHO OCTpEE IMEPEKUBAIOT OOJIEBBIE OIIYIICHHUS,



TsDKEJee MEePeHOCT MpeObIBaHNe B cTallnoHape. B 3penom Bo3pacte Hanbosee 3HAaUMMBIM SIBIISIETCSI
BIIUsIHUE OO0JIE3HU HAa BO3MOKHOCTH MPO(PECCUOHANBHON AEITEIbHOCTH U HA UHTUMHYIO JKU3Hb.

HekoTopsie nicuxonornueckue 0COOCHHOCTH OOJTBHBIX MOKHO MPOTHO3HPOBATH MO JHATHO3Y
ux 3a00J1eBaHMsI HA OCHOBE JIBYX TUIIOB IPUYUHHO-CJICICTBEHHBIX CBS3CH:

1) 6one3upb 00ycIOBIMBACT CHICU(PUICCKUE [T HEC U3MEHEHUS JTMYHOCTH;

2) K ompeleleHHbIM 3a00JIeBaHUSM TMPEAPACIONOKEHbI JIOAU CO CXOIHBIMHU JIMYHOCTHBIMH
O0COOCHHOCTSIMH.

Jlrogu, mpeapacnoiokeHHble K 3a00JIeBaHUI0 MH(PAPKTOM CEpACYHOM MBIIIIbI, OTIUYAIOTCS
OOBIYHO PA3BHUTHIM YECTOIIOOMEM U TIOBBIIICHHBIM CaMOYBXKEHHEM, HO OJHOBPEMEHHO —
neccuMu3MoM (K uemy Bce ycmua?). (Llur. mo: Dusiureiin H. B. uamor o menunune. TamiuHH,
«Banrycey, 1986.) lns O0MBHBIX € MPEABI3BEHHBIMU COCTOSIHUSMH JIBEHAIATHIICPCTHON KHIITKA
XapaKTepHbl PUTHIHOCTb, TPEBOKHOCTb, HEYBEPEHHOCTh B ce0Oe, MEeCCUMUCTHUYECKHU MPOTHO3 U
OIICHKa JIOOOT0 TPEMATCTBUSA Kak Hempeoponumoro. [Ipy  caxapHom pamabeTre OCHOBHBIE
HapYLICHUS TICUXUKU BBIPAXKAIOTCS B CUIILHON pa3IpakUTEIbHOCTH U OBICTPOIl YyTOMIIIEMOCTH, YTO
3arpyqHsieT oOmeHue ¢ OonbHbIMH. VX TIOBBINICHHAs SMOIMOHATBLHOCTh YacTO BEACT K
KOH(MIMKTaM ¥ HEOOlyMaHHBIM MIOCTYIKAaM; HHOT/Ia 3aMETHO YXY/IIIEHHUE TaMsITH.

Hakonen, «BbIBOjHAs» WHGPOPMAIUS O ICHXOJOTHICCKUX OCOOCHHOCTSIX OOJBHOTO MOXKET
ObITh TIOJyYeHa Ha OCHOBE ydeTa B3aMMOCBS3EH MeEXIy JIUYHOCTHBIMU KauyecTBamu. Hampumep,
4acTO BCTPEYAIOTCS BMECTE TAaKME KadyecTBa: CaMOYBEPEH, XBACTJIMB, JOBOJIEH CO0Oi, BOJIEBOM,
SHEPTUYHBIN, HEYCTYIMYUBBINI, arpeCCUBHBIN, MCTUTENbHBIN, HEUYBCTBUTENIbHBII K O0IIIECTBEHHOMY
HEO0JI00peHHI0. DTOT KOMILIEKC YepT 00YCIIOBJIEH OINpEAEIEHHBIM OTHOILIEHUEM K ce0e U K IpyTruM
JTOIIM M 0003HAYaeTCsi KakK «BJIACTHOCTBY (APYroil MONIOC — «CKIOHHOCTh K TOJUUHEHHUION).
HarmoMuuM 1 0 3aKOHOMEPHBIX B3aUMOCBS3SX MEXKIY CBOMCTBAMH TEMIIEpAMEHTa, KOTOPhIE MOKHO
MIPOTHO3UPOBATh, YCTAHOBUB €ro THI. XOPOILIO M3BECTHA TaKXKe KiacCU(UKallus TUIIOB aKIICH-
TYUPOBAHHOM JIMYHOCTH, KOTJA OTJAEJbHBIE YEepPThl XapaKTepa 4Ype3MEpPHO YCUJIEHBI. 3HATh H
UCIIONIb30BaTh OTy THIIOJIOTHIO TOJIe3HO Kaxkaomy Bpauy. (KBacenko A. B., 3ybaper 1O. T.
[Tcuxonorus 6onpHOTO. JI., Menumuna, 1980.)

Tun TUYHOCTH ManueHTa ompesenseT Hauboee 1enecooOpa3Hbie B3aMMOOTHOIICHHS Bpaya U
00JBPHOTO ¢ TOYKH 3PCHHSI OTHOIICHWH PYKOBOJACTBA WJIM COTpyIHWYEeCTBA. PykoBoacTBO Ooiee
3¢ deKTUBHO At OONBHBIX C OTHOCHUTENBHO COIIMAILHO HE3PENON JTUYHOCTHIO, HYKIAIOIIUXCS B
CoBeTax, Npu caaboil MOTUBALIMM K JICUEHUIO U MAaCCUBHOM ycTaHOBKE (dalle 3To ObIBaeT Ha 1-M
stane nedenus). (TamueikoB B. A. Ilcuxonorus nedednoro nporecca. JI., Menununa, 1984.)

BonpHbIE € TPOTHBOMOJOXKHBIMU OCOOCHHOCTSIMH OOBIYHO TpPEOYIOT B3aMMOOTHOIICHUIN
COTPY/JHHYECTBA.

IIcuxosoruvyeckne 0COOEHHOCTH MALMEHTA

[Tpu uccrnenoBaHUM COLMATHHO-TICUXOJIOTHUECKUX OCOOEHHOCTEH B3aMMOOTHOIIIEHUH Bpada u
MalKUeHTa, 8 UMEHHO TOTO, KaK MPOUCXOIUT B3aUMOICUCTBUE MEXITY HUMHU MPU HEMTOCPEICTBEHHOM
KOHTaKkTe. B JaHHOM Hac MHTEpecoBajla MEpLENTHBHAs CTOPOHA B3aMMOJCICTBUS, BBIABICHHE
MO3UIIMA BO B3aMMOOTHOIIEHHUAX, TO €CTh, KAaK WMEHHO BOCIPWHUMAETCS Bpad MAllUEHTOM H
Hao0opoT. MccnenoBanue mMo3BoiIuIo cAeNaTh Cleayrolue BpIBOAbL: MccnenoBanue ocooeHHOCTEH
BOCIIPUSITUS MAIIMEHTOM B3aMMOOTHOIICHHI C BpPayoM I0OKa3ajo, YTO y MAI[MEHTOB CYIIECTBYET
TEHJICHLIUS OKUJaHUS B3aMMOOTHOILIEHHHM ¢ BPAaUOM KakK JEMOKPATHYECKUX, TAK K€ U IPU OLIEHKE
pe aIbHOTO B3aUMOOTHOIICHUS C BpadyoM TAIMEHTHI OIEHWBAIOT TMO3MIIMIO Bpada Kak
JEMOKPATUYECKYI0. Y MAaIlUEHTOB CYHIECTBYET ABOMCTBEHHOCTh B BOCHPHUITHU B3aMMOOTHOIICHHM
Bpaya W marnueHTta. Ha ypoBHE COIMAIbHBIX OPHEHTAINH, MPEACTABICHUI O COIMATBHBIX POJISX,
POJIEBBIX OXUIAHUSX, MALUEHTHI BUASAT B3aUMOJECICTBUSA C BPauyoM Kak AEMOKpaTH4YECKue, HO MpH
peabHOM BBIOOpPE CTpaTErwu TOBEJCHUS, TAIlUEHT ONIyIIaeT ceds B 3aBUCHMOCTH OT Bpaua,
BBIOMpAET THUN B3aWMOJCUCTBUS C AaBTOPUTAPHOM TMO3MIMU. B mMpeAcTaBleHUSX MaIMEHTOB
TpeOOBaHUsI K COIMAJIBHOW pOJIM Bpada OYEeHb BBICOKME. Bpau BocmpuHHUMaeTcss Kak oOpaserl
BBICOKOHPABCTBEHHOT'O TOBEJCHUS: B OOIIEHWHM OH JODKEH OBITh NPUMEpPOM MOApaKaHHUS,
COCTpaJaTeIbHBIM, C BRICOKUM YYBCTBOM JI0JITQ, KEPTBOBATh CBOUMH WHTEpPECaMH pagu OOJILHOTO.
B mpencraBieHusx Bpadeill CyIIECTBYET YCTaHOBKA Ha HEOOXOIUMOCTb COKPAIICHUS COLMAIbHOU
JMCTAHIIMKA BO B3aUMOOTHOIICHUSX C MAaIlUEHTaMH, HO HA MOBEIEHYECKOM YPOBHE, MIPHU peaTbHOM



B3aMMOJCHCTBUM C NAllMEHTaMH{, CYILECTBYET TEHJEHLUS BpayaMH K YBEJIWYEHHMIO COL[MAJILHON
JUCTAaHUMU. BpadamMu ManveHT OLEHUBAETCS KaK NPENsTCTBHE, HO CYIIECTBYET, COIJIaCHO
COLIMAJIbHOW pOJIM Bpaya, yCTAHOBKA Ha SMIIATUITHOE BOCHPUSTHE IALMEHTa, TO €CTh BOCHPUATHE
nanueHTa U OOJIe3HM Kak enuHoro unesnoro. MccnemoBanue ocoOeHHOCTeW BbBIOOpa CTpaTeruu
IIOBEJICHUS BO B3aUMOOTHOLICHUSAX Bpaya M MAalMEHTA I10Ka3aj10, YTO CYLIECTBYIOUIYIO CTPATETUIO
MOBEJCHUSA, BBIPAXKAIOLIMECS B YBEJIMYEHUM COLMAIBHOW JUCTAHLHUM C NAUUMEHTaMU CIEIyeT
OLIEHMBATh KakK Jro-zauurHyro. Cieayer oOpaTuTh BHMUMaHME Ha TO, YTO B HAlled CTpaHe B
CHUCTeME IMOATOTOBKM Bpaua OOJbIIOE BHHUMAaHUE YIEISeTCsl Ha MPaBUIBHOCTb IOCTAHOBKHU
IMarHo3a U He0OXOAMMBIX JIeYeOHBIX MEPONPHUSATHIA, HAIIPABICHHBIX HAa BBI3IOPOBIICHUE MAlUEHTA.
Ho npu 3TOM Ha H3y4yeHHE MCUXOJOTHYECKUX (DAKTOPOB yJenseTcs HeIOCTaTOYHOE BHHMAaHUE.
Kypc ncuxonoruu B MOATOTOBKM Bpaya MOSIBHICS HE JAaBHO, YyTh OOJbINE JAECATH JET Ha3zad U
cocraBisieT He Oonee 75 - 80 yacoB, 3a 3TO BpeMs MOKHO MPEAOCTaBUTH TOJBKO YaCTh OOIIMX
3HaHUI. DTOro0 HEJOCTaTOYHO, BelIb Bpady NPUXOAUTHCS B CBOCH MpPOECCHU CTaJIKUBATHCA C
JIOJIBMU HaxOJSIIMMUCS B KPUTUYECKOW CUTYallMM, U €CJIM KOHTaKT C IMAallMeHTOB YCTaHOBJICH
HEaJeKBaTHO, TO M pe3yJbTaT JIEWCTBUM Bpadya COMHHUTEIICH. B HEKOTOpBIX Cily4asx Bpady HE
XBaTaeT HEKOTOPhIX KOMMYHUKATHBHBIX HABBIKOB /I JOJDKHOIO B3aMMOJECHCTBUS C MALlUEHTOM.
Taxxke ciaemyer He 3a0bIBaTh, YTO YEJIOBEK C mpodeccrueld Bpada UCXoAs U3 € 0COOCHHOCTEH Moy
BEPXKEH SMOIIMOHAJIBLHOMY BBITOpaHUi0. Pe3ynabTaThl AMOLIMOHAIBHOTO BBITOPAaHUS MOTYT OBITh
IJTAY€BHBI HE TOJILKO JJIs1 NAL[UEHTOB, HO U JJIs Bpaya.

CerojiHs CymIecTBYyeT siBHasi HEOOXOIMMOCTDb BKJIFOUEHUS B CUCTEMY MOJTIOTOBKHY Bpaya:

1. HeoOxomuMo yBeTHUUTE Kype OOIICH U COIMATLHOM ITCUXOJIOTHH;

2. Ha 6a3e kypca MCHUXOJOTHH HEOOXOJUMO MPOBEIeHNE U OMXEBHOPAIBHBIX TPEHUHIOB JUIS
pa3BUTHs HABBIKOB OOIICHHUS C PAa3HBIMH KAaTErOpHUsMHU TAlMEHTOB, pa3peuieHus U Hu30ekaHus
KOH(MIMKTHBIX CUTyaluid. TpPEeHWHTHM TOMOTYT HE TOJBKO VYIy4lIUTh pPadOTy Bpada, HO U
obecreunTh HanOOJBIIYI0 COXPAaHHOCTD NICUXUKHU Bpaya;

3. BHenpeHue B mpakTHKY MpoBeieHUe OaTuHT-TPYII.

BOITPOC Ne 27. [laueHT KaK y4aCTHUK OOLIEHHUS.

CropoHa nepBasi: MalMeHT KaK YYaCTHUK KOH(IIUKTA

1. bourcs

JIro6o#t Bpau, oOuIasCh C MALMEHTOM, JOJKEH JIeNaTh MONPaBKy Ha TO, YTO Kaxkaasl 00JIe3Hb,
TaK WM MHA4e, U3MEHSET TyIIEBHOE COCTOSIHUE YEJIOBEKA, YBOJS €ro BCE NaliblIe OT HOPMBI. [laxe
HE3HauuTelbHOEe 3a0o0JieBaHNE MPOOYXKJaeT CYIIECTBYIOUIME y KaKJOro B TOW WJIM MHOW Mepe
CTpaxu:

-CTpax TsKeJoH O0JIe3HU U CMEPTH

-CTpax MoTepsATh paboTy

-CTpax MHBATUAU3ALMY WIN PU3NUECKON yIIepOHOCTH

-00sI13Hb OrpaHMYCHUH JIe4eOHBIM PEKUMOM UM TUETON

-cTpax IepeJl BEpOATHBIMHU OOJIE3HEHHBIMHU WM 3MOLMOHAJILHO HEKOM(OPTHBIMH JIeU€OHBIMU
WJIM TMarHOCTUYECKMMH MaHUIYJIALUAMU

-OMaceHus] MO TOBOJAY HEMNPEIBUICHHBIX W BO3MOKHO HEMaJbIX pAacxXo0B, CBSI3aHHBIX C
JIEYEHUEM

To ecTh 11000 MalMEHT BCTPEUAETCS C BPAUOM YXKE HAXOMASCh B COCTOSIHUM TOBBIIIEHHOM
TPEBOKHOCTH, IIOCKOJIBKY IOJ1 YTPO30i HaXOAATCS €ro 6a30Bble IEHHOCTH.

Ipoduaaxruka: I[loxanyii, eTMHCTBEHHBIM CIMOCOO YMEHBIIUTH OECIOKOWCTBO IMAIMEHTA
(kpome TOro, YTOOBI BBUICUUTH €ro 00JIe3Hb) — CAMOMY U3Jy4aTh CHOKOHCTBHE, TOBOPUTH MSTKUM
roJI0COM, HE CYETUTHCS U MPOSIBUTH MAaKCUMYM BHUMAHHUSL.

2. He noBepsieT Bpauy

K coxanenuto, ceroiHs NpecTH X BpaueOHOW mNpodeccur U MEIUIMHCKUX YUPExKACHUM
HeBenuK. OOIIeCTBEHHOE MHEHHE YTBEPIWJIOCh Ha TMO3UIMM «Bpadyd IUIOXO pPabOTaroT»,
«MOJNIMKJIMHUKYA HUKyZAa He rofsatcsi». M3 aToro HemoBepusi MPOUCXOAST MOMBITKM HANpPaBIATH U
KOHTPOJIMPOBaTh paboTy Bpaya, a TakKe PacTeT MOMYJISIPHOCTh camoseyeHus. M To u apyroe —
Oorareliue MCTOYHMKU KOHQIMKTHBIX cuTyanuil. HemoctaTok 3HaHMH O COCTOSHUHM CBOETO



3JI0POBbSI B COUYETAHMU C OOJIBIIMM KOJMYECTBOM HEaJeKBATHOM MH()OPMALMU M3 MOCTOPOHHHX
HCTOYHHUKOB POXKJIAET OLIMOOYHOE BOCIIPUATHE OOJIE3HU U JICUEHUS, a TAK)KE HEYJOBIETBOPEHHOCTh
JEWCTBUSMH Bpava, TO €CTh JeNIaeT MalueHTa «KOH(IMKTOOmacHbIM». KpoMe Toro, Mex1y Bpauom
U TalMeHTOM 0e3 MEIUIMHCKOro o00pa3oBaHMs CYLIECTBYET HEKOTOpOoe HH()OpMaMOHHOE
HEPABEHCTBO M CUTyalusl 3aBUCUMOCTH, U YaCTO IALUEHTHI TSKEIIO 3TO MEPEKUBAIOT, UTO CO3/1aeT
JOTIOJIHATENBHYIO IOO3PUTEIBHOCTD UM TPEBOKHOCTD.

IIpopuniaakruka: Ilokaxure mnmanmueHTy TOrO Bpada, KOTOPOrO OH XO4YeT BHIETb, —
BHHUMATEJIbHOIO, KOMIIETCHTHOI'O, IIOHUMAIOILIETO €ro TPYAHOCTH U TOTOBOro nomous. JKeiaHue
CKAaHJIaJIUTh, KaK IPABWIIO, YTUXAET 110 MEPE TOT0, KaK MOSABIIIETCS JOBEpUE.

3. UcnbiThiBaeT pusnyeckui nuckomdopt

Hano Tarxke mpuHMMaTh BO BHHMMaHHE OaHATbHBIA (U3MYeCKHil TUCKOMMOPT, KOTOPBIHA
MALUEHT, KaK MPABUJIO, MCIBITBIBAECT IIEpE] BCTpEYEH ¢ BpadyoM. BoseBble OIIYIEHHUs, OIBIIIKA,
JUTUTENIFHOE OKUIaHUE MPHEeMa B HEKOM(OPTHBIX YCIOBUSX, HAIPUMED, CTOS B YITHOM KOPHIOPE.
Bcé€ 310, Tak WM MHA4Ye, NCKAKAET BOCHPUATHE CUTyalMM, yXyIIIAeT MPOLECCHl TOPMOXKECHHS U
MOBBIIIAET arpecCUBHOCTh. il XpoHMYECKMX OONBHBIX BCE BBIINIECKAa3aHHOE eme Oolee
aKTyaJIbHO: HECMOTpPS Ha TO, YTO IIOCTOSHCTBO IATOJOTMYECKUX CHUHAPOMOB €T UM BpeMs U
BO3MOKHOCTb aJalTHUPOBAThCA, OHO K€ M HCTOLIACT pEe3epBbl OpraHM3Ma, B TOM YHCIE H
LEHTPAJIbHOW HEPBHOW CUCTEMBI.

IMpodunakruka: I[lo3aboTbTech, HACKOIBKO 3TO BO3MOXHO, O KOM(OPTE NAIMEHTOB Ha
BallleM IIPUEME U B OKUIAHMM €ro. Eciau AymHo, NONpPOCUTE CECTPY OTKPBITH OKHO B KOPHIODE,
OpraHM3yHTE BHEOUEPEIHON MpUeM NalMEeHTOB, KOTOpPbIE€ YYBCTBYIOT Ce€0sl XYK€ JIpYIHuX,
Hamnpumep, ¢ TeMIIEpaTypoi WK ocTpoil 60bt0. Pa3noxure Ha cTosIMKe OPOLIIOPHI ¢ MHTEPECHON
nH(popManreld Ha METUIIUHCKHAE TEMBI (TOIBKO 0€3 3aIyTUBaHHUs ).

4. Haxoaurcsi Mo BJAMSIHAEM JHIOT€HHBIX (PAKTOPOB

MHorue naTojaoruyecKkue MpoLECChl HANPSMYIO BIMSIOT HAa LEHTPAIbHYIO HEPBHYIO CUCTEMY.
[TanenThl ¢ 3a00JI€BaHUSIMU JIBIXATE€IbHOM CHUCTEMBl, XPOHMYECKUMH AHEMHSIMH, COCYAUCTBIMHU
[IaTOJIOTUSIMUA MCHBITBIBAIOT XPOHUYECKYIO TMIIOKCHIO NOJIOBHOI'O MO3ra, YTO HEMHHYEMO BEAET K
YXYIIIEHUIO UHTEJJIEKTa U He UCKIII0YAeT HeaJeKBaTHOCTh PEeaKLUi Ha MPOUCXOoAsiee, OCOOCHHO
BO Bpemsi obOoctpeHuil. Takke NPUYMHON TOBBIMICHHOW Pa3IpPaKUTEIBHOCTH MOMKET SBISTHCS
OObIYHAs TUIIOTJIMKEMUS, HEpe/IKasl B CIIydasiX, KOT/la MalUueHT MPHILeN HaTOUIaK CAaBaTh aHAJIN3bI
win obcnenoBarbesi. ONsTh ke, HE CTOUT 3a0bIBaTh 00 SHAOKPUHHOM CTaTyc€ U €ro BIHUSHHUU Ha
HacTpoeHue M camouyBcTBHE. Kak HOpMaibHble, TaK M IaTOJOTHYECKUE KOJEOAHUS YPOBHS
MIOJIOBBIX TOPMOHOB MOTYT MOBBIIIATh KOH(DIMKTOT€HHOCTh MoBeAeHus. KpoMe Toro, cymecTByoT
TUIIMYHBIE BO3PACTHBIE N3MEHEHMS IICUXMKH, YacTO BKJIIOYaroLIe Opes yuepoa v npecieoBaHms,
repoeM KOTOpPOro MOKET CTaTh Jiedamuil Bpad. Henb3s He yHOMSHYTh M QJIKOTOJIBHYIO
sHIIe(aTOnaTHIO, KOTOPAsk TAK)Ke HE HUCKIII0YAET arpeCCUBHOIO M KOH(IMKTHOTO MTOBEICHHS.

IIpodgunaxTuka: VYBbI, IaHCOB Ha NPOQUIAKTUKY 3TOTO aclekTa He Tak yx MHoro. Ocraercs
COXPAHATH CIIOKOMCTBHE W HEBO3MYTHUMOCTb. B HEKOTOpPBIX CilydasX MOXKHO HalpsMyro
MpenyNpeauTh MaueHTa 0 TOM, YTO OOJIE€3Hb BJIMSAET Ha HACTPOEHHE — 3TO MOMOXET OCO3HATh
npobJIeMy ¥ CKOPPEKTHPOBATh OOIIEHUE HE TOJIBKO C BpauoM, HO U C IPYTUMHU JIFOJIbMH.

5. O6aanaeT INYHOCTHBIMH 0COOCHHOCTAMM

Crenyer npuHUMAaTh BO BHUMaHKE JTMYHOCTHBIE OCOOCHHOCTH MalueHTa. EcTh 11011, KOTopble
L[EJICHANIPaBICHHO NPUXOJAT B MOJUKIMHUKY WM OOJBHUILY, 4TOOBI yCTpOUTh ckaHjal. EcTh
MATOJIOTMYECKHE KBEPYJSHTHI, HAXOJAIIME YIOBOJILCTBUE B HAMMCAHUU PA3IMYHOTO POAA Kayoo.
Ectb mounible WM OJUHOKHE JIIOAW, HUCHBIThIBatomue neduuut odmeHus. Berpewatorcs u
KeJaroluye pazdorateTb MyTeM IOJIyYeHHUs KOMIleHcalui depe3 cya. Bce oHum, Tak miaM uHaue,
MBITAIOTCSI YIOBJIETBOPATH 3TH MOTPEOHOCTH 3a CUET Bpaya.

Ipodunakruka: Takoro pona KOHGIMKTHBIE CHUTYAllMM TPEIOTBPATUTh INPAKTHUECKU
HEBO3MOXXKHO, HUX HY)KHO MpOCTO Mepexkutb. Ho M TyT mpaBUIbHOE MOCTPOCHHE OOIICHUS U
IpaMOTHBIE CBOEBPEMEHHBIE JEHCTBUS MOMOTYT CMATYUTh KOHGIMKT. Hukorna He moBbiIaiTe
rojoc U He JEMOHCTPUPYHTE pa3ipakeHHUs — 3TO CO3/aeT OLIyIEeHUE Balleld OeCrOMOIIHOCTH U
IIOTEpU KOHTPOJI HajA cuTyauuend. HeKoTOpbIM TOJIBKO TOTO M HAJ0, HE JOCTABIIWTE UM 3TOTO
yA0BOJBCTBHS. MITak, K MOMEHTY BCTPEYM C BPauOM MAIMEHT YK€ MMEET OIPOMHOE KOJUYECTBO



MOTEHIMATBHO KOH(DIMKTOreHHBIX (akTOpoB. [l0CTaTOYHO HE3HAYUTENILHOTO TMOBOJAA JUISL TOTO,
4yTOOBl peaau30BaTh JIOOOH M3 HUX. TeM He MeHee, KOHQIMKT «Bpau-NallMeHT» BCErAa Kak
MUHHMYM JBYCTOpOHHUH. Cpa3zy XoTenoch Obl OTMETUTH YTO, M0 MOEMY MHEHHIO, abCOIIOTHOE
OOJIBIIMHCTBO 3aIlyLIEHHBIX KOH(MIMKTOB — pe3yibTaT HErpaMOTHOIO IIOBEJECHUS Bpaya.
Curyauus o0OIIEHHSI «Bpay-NMALMEHT» W3HAYaJIbHO MPEANOoIaraeT HEKOTOpPOe JUAEPCTBO U
KOHTPOJIb CO CTOPOHBI Bpaya, a COXPaHUTh 3Ty AUCIO3ULMIO YIAeTCs HE BCET1a U HE CO BCEMH.

BOITPOC Ne 28. BzaumHoe BJMsIHHE JII0/Ied B mIpolecce 00 eHusl.

IIcuxosoruyeckoe BJAMSIHME — 3TO BO3JACHCTBUE HA IICUXUYECKOE COCTOSHUE, YYBCTBA, MBICIH
M TOCTYNIKM JPYruxX JIOAeH ¢ TOMOUIbI0 TICHXOJIOTUYECKUX CPEACTB: BepOaNbHBIX,
MapaJIMHTBUCTUYECKUX UM HEBEPOAIbHBIX.

Bepo6aabHblii 03HadaeT ciaoBecHBIH. BepOaabHbie cpecTBa BO3ACHCTBUS — 3TO CIIOBA.

IMapaJMHIrBMCTHYECKUI O3HAYACT CBSI3aHHBIA C PEYBbI0, OKPYXKAKOUIMKA pedb, HO HE
ABIIAIOIIMINCA camMoi peublo. Hampumep, TpOMKOCTh WM OBICTPOTa peuYd, AapTUKYISLINS,
WHTOHAIUM, Tay3bl B PEYM, CMEIIKH, 3€BKH, BCXJIMIBIBAHUS, (BIPKaHbE, IOKAINUIMBAHKE,
MIPUCBUCTHIBAHUE, MPUILIEIKUBAHUE S3BIKOM, MOJIPAKAHUE 3BYKaM JKUBOTHBIX U Jp. DTH CUTHAJIbI
MOTYT U3MEHSTH JICHCTBUE IPOU3HOCHMBIX CJIOB, B OJHHX CIIYYasX yCUJIMBAs WIH OCIIA0JIsAs €ro, a B
JOpyrux — u3MeHss ux cMoici. Ecnu yenoBek ropoput: «Oobemaro, 4To 00s3aTeIbHO 3TO clenarm!» ¢
YBEPEHHON M MCKPEHHEH MHTOHALMEW B rojoce, TO Mbl eMy BepuM. OHAKO €CIM OH TOBOPUT 3TO
«CKYYaroIIM» TOHOM, (DbIpKAeT, MOAUYEPKHYTO BCXJIUIIBIBACT WIJIM HEYAsIHHO 3€BA€T — Mbl CKIIOHHBI
YCOMHHUTBCSI B UCKPEHHOCTH OOCIIaHMUS.

HeBepbanbHblii 03HayaeT HecioBecHbIM. K HeBepOalbHBIM cpelcTBaM OOIEHUS OTHOCSTCS
B3aMMHOE PACIIOJIOKEHUE COOCCETHIUKOB B IPOCTPAHCTBE, HAIIPUMEP PACCTOSHUE MEKIY HAUMH, HX
MepeMEICHUs] U ABUKEHUS B 3TOM MPOCTPAHCTBE, MX I03bl, >KECTbl, MUMHKA, HAMPABIICHUE
B3IJIfAJ1a, IPUKOCHOBEHUS APYT K APYTY, a TAKKE 3PUTEIIbHBIC, CIIyXOBbI€ U MHOTJIa OOOHSTEIbHBIC
CUTHAJIbl, KOTOPBIE OJIMH YEJIOBEK BOJIBHO MJIM HEBOJIBHO MEPEAAET APYTOMY NapajlIebHO C PEUBIO.
BHemHOCTh 4enoBeKa, IMIyM, KOTOPbIA OH WPOM3BOJMT, 3amax JyXOB — BCE 3TO TaKKe
HeBepOanbHble cuUTHaNbl. HeBepOanbHblE CHUTHAIbl TOXKE MOTYT YCHJIMBATh JIEHCTBUE CIIOB,
0CTabJIATh €ro WM COBEPIICHHO M3MEHSITh UX CMBICI. Hampumep, eciii 4eIoBEeK MOBOPAYMBACTCS K
JIBEPU U, CTOSI CIUHOU K cobeceqHIKaM, Mpou3HOCUT: «OueHb paj ObUT ¢ BAMU TTO3HAKOMHUTHCS», TO
3TO MOKET BBI3BATh HEJIOYMEHHE WJIN HEJOBEPUE.

[Tapamokc COCTOMT B TOM, YTO OONBIIMHCTBO JIOACH, TOTOBSACH MOBIMITH HAa Ybe-THOO
pelIeHHe WM OTHOUIIEHWE, AYMArOT MPEXIE BCErO O CIOBAaX, KOTOPbIE OHM CKaXyT. Mexay Tem
MpaBHIbHEE ObLIO OBl yMaTh MPEXKIEe BCETO O TOM, KaK MPOU3HECTH CIIOBA U KAaKUMU JIEHCTBUSMU
ux compoBoxaaTh. [lo m3BecTHOU amepukanckoil dopmyne MerpabsHa, Tpu TEPBOM BCTpede
KOKIbId U3 Hac Ha 55 % BepUT HeBepOaNbHBIM CHUTHAllaM JAPYroro uenoBeka, Ha 38 % —
MapaJuHIBUCTUYECKUM M JHIIb Ha 7 % — coaepxaHuio pedd. [Ipu mocnienyromux BCTpedax 3TO
COOTHOIIIEHHE MOXKET H3MEHHUTHCS, OJIHAKO 3Hau€HHE HEBEpOAIBHBIX M MapalUuHTBUCTHUECKUX
CUTHAJIOB HE CTOUT HEJOOLEHUBATD.

Nuannmarop BJIMSIHUSL — TOT U3 MAPTHEPOB, KOTOPBIM MEPBBIM MPEANPUHUMAET MONBITKY
BIIMSIHUS JTFOOBIM U3 U3BECTHBIX (MM HEU3BECTHBIX) CIIOCOOOB.

A/lpecaT BJMSIHMSI — TOT U3 MapTHEPOB, K KOTOPOMY OOpaIieHa nepBasi MOMBITKA BIHSHHSL.
[Ipn nmanmpHENIEM B3aWMOJIECUCTBUM HWHUIMATHBA MOKET MEPEXOJUTh OT OJHOr0 MapTHEpa K
JpYroMy B TONBITKAaX B3aWMHOIO BIIMSIHMS, HO BCAKUM pa3 TOT, KTO MEPBBIM Hayal CEpPHUIO
B3aUMOJICHCTBUHM, Oy/IeT HAa3bIBAThCS MHHUIIMATOPOM, a TOT, KTO MEPBBIM HCHBITAT €ro BIHSIHUE, —
aZpecaToM.

B nporiecce MEXITUIHOCTHOTO OOIIEHUST MMPOUCXOIUT MOCTOSTHHOE B3aWUMHOE BIIMSIHHE JIFOACH
Ipyr Ha JApyra, TaKk 4YTO B OOJBIIMHCTBE CIIYy4aeB YEJIOBEK OJHOBPEMEHHO SBIIETCS U
WHUIMATOPOM, U apeCcaToOM BIUSHHUS.

Henu Bausinus. BiusiHre B MEXIUYHOCTHOM OOIICHUU HAIleNIEHO Ha YIOBIETBOPEHUE CBOUX
MOTHBOB UM TIOTPEOHOCTEH C MOMOINIBIO APYTHX JIOJeH Wik uepe3 ux mnocpeactBo. Korma
BOCIIUTATENh TMBITACTCA TPUBHTH CBOWM TIOJIOTIEUYHBIM OIpEAENeHHbIE CIIOCOObI TOBEICHUS,
HapUMEpP MPUBBIYKY TOBOPUTH MPaBIy WM JOBOAUTH HAYaTOE JEJO0 /10 KOHIA, OH JIEJIAE€T 3TO HE




TOJBKO TIOTOMY, 4YTO CYUTAET ATH MPHUBBIYKHM HEOOXOTUMBIMH, HO TaKXKe M IOTOMY, YTO
UCTIBITBIBACT MOTPEOHOCTh (HOPMHPOBATH y MOJIOJABIX JIIOJICH TakWe MPHUBBIYKH, BOOOIIE
(bopMHpOBATH APYTHX JIIOJICH.

Bo MHOrmx ciydasx BiIMsSHHE MOXET OBITh HAIPaBICHO HPEXJE BCEr0 HAa YIOBICTBOPEHHE
JMYHBIX MOTPEOHOCTEN, XOTSI COBEPIIAETCS OHO IOJ BUAOM HOJb3BI VIS Jieia, s 00IIecTBa, JUIs
apyrux moxaed. Hampumep, pyKOBOIUTENb MOXET yJOBJIETBOPSTH CBOIO MOTPEOHOCTH JTOOUTHCS
000pEHUs] BBIIIECTOAIIETO0 HAYaJIbHUKA MM NOTPEOHOCTh BBIMECTUTH HA JPYTUX CBOIO
HEY/IOBJICTBOPEHHOCTb, 03JI00JICHUE XHU3HBIO, ITOITOMY IO MAacKOil KPHUTHUKU MM HETOCHIIBHBIX
TpeOoBaHuit OyeT YHIKATh UM OCKOPOJISATh CBOMX MOAYMHEHHBIX.

CoBpeMEHHOMY YEJIOBEKY Ba)KHO OCO3HATh MCTHHHBIC IIENIM CBOETO BIMSHHSA HA JPYTHX IS
TOr0, 4YTOOBI HE TMBITAThCS BO3ACHUCTBOBATH HA JAPYIMX HEKOHCTPYKTUBHBIMH CIIOCOOaMH,
NPUKPBIBAsCh MHTEPECaMu Jiena Wiu odmiectBa. OCO3HAB CBOM LIENH, MOXKHO PELIMTh, HACKOIBKO
OHHU JIOCTOMHBI TOTO, YTOOBI MBI CTPEMUJIMCh X Peajn30BaTh, a 3aT€M HAUTH KOHCTPYKTHBHBIC
CIIOCOOBI MOTYYEHHsI TOMOIIH U MOJAEPKKHU IPYTUX JIFOJCH sl UX OCYIIECTBIICHHS.

BOIIPOC Ne 29. ITonsiTHe 1eJI0BOI0 O0IIEHUS.

JlenoBoe 0OIIEHHE — MPOLECC YCTAHOBJIECHHUS M PA3BUTUS KOHTAaKTOB MEXIY JIOIbMH,
MOPOKAAeMbIH MOTPEOHOCTSMU X COBMECTHOM JesrenbHocTH. ColepkaHueM JIeI0BOro OOIIEHUs
SIBJIICTCS. OOMEH MH(OPMAIMEH U OIBITOM, IMPEANOIATAIONINN TOCTHKEHUE OTPEICIICHHON el U
peleHre KOHKPETHON poOIeMBl.

Jnist nenoBoro OOIIEHHUs Yalle BCETO XapaKTepHa CHTYalHs, KOTAa KaXIbli U3 COOECeTHIKOB
HaXOJUTCS B IOJI€ 3pEHUs APYroro; Mo3TOMy Jito0as peakius — 1033, B3I, )KECT — MOXKET
OBITE JIETKO 3aMeYeHa 1 YUYTCHA. KOHCLIHO, 9TO UMCCT CBOH NO3UTHUBHBLIC U HCTATHUBHBLIC CTOPOHBI. C
OJTHOW CTOPOHBI, IPUCTAILHOE HAOJIOZCHHE 32 NMAapTHEPOM JaeT OOWIbHYI0O MH(OPMAIUIO O HEM,
YTO MOXET CIOCOOCTBOBATH OO0JIEE JIETKOMY M OBICTPOMY YCTaHOBJIEHMIO B3auMornoHuMmaHus. Ho ¢
Apyro CTOPOHBI — IPU TAKOM TECHOM KOHTAaKTE€ MO>KHO HEB3Hayail BblIaTh ceOs, MPOSIBUTH
KaKOC-TO YyBCTBO WJIM OTHOHICHUC, KOTOPOEC XOTCIOCH OBl CKPBITh, U 3TO MOKCT IMOBPCAUTH JICITY.

BOITPOC Ne 30. IIcuxosorust my0JJMYHOT0 BBICTYIICHHS.

I'maBHON cocTaBiAOLIEH OpaToOpcKOro MCKyccTBa sBisgercs nyosnnyHas pedb. OHa
MPEACTABISIET COOOM DJIEMEHT PEUYEeBOM NESITEIBHOCTU, MOSBISIONIMICS B XOJ€ OOLIEHUS MEXKITY
OpaTopoM U MyOJIUKO.

[IyOnuunas peub HeoOxonuma s MHGOPMAIMOHHOTO BO3JCHCTBUS Ha ayAUTOPUIO,
BHYIIEHUS U yoexaeHus. [1lyonuuHble BHICTYIUIEHUS BKIIIOYAIOT B ce0sl MPOU3HOLICHUE TEKCTa WU
JMaliora, MacCMBHO BIMSIONIETO0 Ha cilyliarene. B HuUX NpUCYTCTBYIOT cieayrouiye MpU3HaKu:
MH/IMBUJyaJIbHAs CTPYKTYpa TEKCTa U JIOTHYHOE 3aBEpIICHHE.

MoHos0r ¥ 1uanor OJUHAKOBO HEOOXOJUM Ui MOCTPOEHMS JJAKOHUYHON peyu. DIIEMEHTHI
JMajora moMoraroT pa30aBUTh OJJHOTOHHBIA TEKCT, 3aBJI€Ub CIYIIATENs B pa3roBOp, YTO CUUTAETCS
HEO0OXOIMMBIM YCIIOBUEM OPaTOPCKOM JIEATEIbHOCTH.

Jlist yiauHOTO B3aUMOJICHCTBHS C JIFOJIbMH OpaTOpy MOHAI00SATCS CIe1yIOIINe HAaBBIKU:

— OBITh YBEpEHHBIM B ce0e;

— yMeTb OeclpepbIBHO pa3roBapuBaTh HA OJIHY TEMY;

— KpaTKo, JJAKOHUYHO BBIPAXKaTh MBICIIH, IPABUJIBHO U TPAMOTHO BBICTpauBaTh CJIOBA B
IIPEJI0KEHUY;

— YMETb 3aMHTEPECOBBIBATDH ayIUTOPUIO;

— apTUCTHU3M M Xapu3ma;

— nmap yOexaeHus.

TexcT opaTopa JOIKEH COOTBETCTBOBATH TPEM IpaBUJIaM: MOHSITHOCTh, HHPOPMATUBHOCTh U
BbIpa3uTeNbHOCTh. [lyOMMuHONW peur CBONCTBEHEH NEPEeMEHUYUBBIA XapakTep, €€ YCIHEIIHOCTh
3aBHCHUT OT B3aUMOIIOHUMAaHMUS C ayIMTOpUEN 1 HaJJa)KUBAHUSI C HEH TICUXOJIOTUYECKOT0 KOHTAKTA.

Opatopbl BBICTYNAIOT Ha CTaJMOHAX, ClieHe, TeneBuieHHd. K myOIu4HOMY BBICTYIUICHUIO
OTHOCHUTCSI MPOU3HOULIEHHE TEeKCTa Iepel PYKOBOJACTBOM  KOMIAHWM, MOTEHLIHAIbHBIM
paGotonarenem, Jpy3bsMu. IlyOnmyHOoe  BBICTYIUIGHHME TIOMOTraeT IMpoOsSBUTH ce0s B



npodeccnoHanbHON cdepe WM ApPyroi AesTenbHOCTH. MICKycCTBO MyONUYHOTO BBICTYILICHUS
MOJIBJIACTHO HE Ka)XKJIOMYy YEJIOBEKY, HO €My JIEFKO OOYy4YHMTbCs, MOCEUIass TPEHUHI IyOJINYHOIO
BBICTYIUIEHUSI U BBIIIOJIHSS CIIELIMATIbHBIE PEUEBbIE YIIPAXKHEHUS.

Buabl u Meroabl My0JIMYHOr0 BBICTYIUIEHMs. Pa3nuuaroT cienyromue BUAbI IyOJINYHOM
peuu:

1. CoumanpHas nyOinM4Has pedyb I[OMOraeT  BBIPA3UTh  POJCTBEHHbIE MU
oOuiecTBeHHble OTHOWIeHUs. Croa BXOIAT MO3JpaBlI€HUS Ha Ipa3/HUKaX,
CBa/IeOHbIC TOCThI, IOMUHAJIBHBIE PEYH.

2. llepkoBHOE KpacHOpEYHE 3aKJII0YaeTCsl B TPOBEICHHM IPOMOBEIH, OOLICHUU C
LEPKBU  CIYyKUTeJAMH. TakoW BUA HE CONEPKHUT JIOTMKH, apryMEHTOB,
npoeCCHOHATBHON TEPMHUHOJIOTUH, CIIyIIAaTeNd HE HWIIYT B HEH KOHKPETHBIX
(bakToB.

3. CyneOHoe KpacHOpedyHe MPUCYTCTBYeT B CyneOHOW mpakThke. B oTimume oT
LIEPKOBHOTO COJCPKHUT YETKUH CTUIb M3JI0KeHHsT M aprymeHrtauuio. CyneOHas
yCTHAas MyOIMYHAsl pe4b COCTOUT TOJILKO M3 (DAKTOB, NEIUTCS HA OOBHHHUTEIHHYIO U
3alUTHY0. Takue BUJbI MyOJMUYHBIX BBICTYIUICHHHM OTIMYArOTCS OT JPYTUX CBOEH
CTENEHbI0 OTBETCTBEHHOCTH, TaK Kak COJEp)KaHHWE pEeuYd BIMSET Ha CyaAbOy
4eJI0BEKA.

4. AKaleMU4ecKOoe MCKYCCTBO IIyOJMYHON JIEATEIbHOCTH HECET KOHKPETHYIO
HAIOJHEHHYIO NMPO(EeCCHOHANBHON TEPMUHOIOTHEH MM HayYHBIMU BBIPAXKECHUSIMU
peub. Crona BXOJAT CJEAYIOLIME KaHpPbl MYOJWYHBIX BBICTYIJICHUI: HayuyHbIE
JIOKJIa/1b1, 0030PbI, JEKIHH.

5. IlomuTmyeckue kaHpbl MyOJIUYHONW pedy MPEACTABISIOT COOOM MPOU3HOIIEHUE peun
Ha T€Mbl SKOHOMUKH, MOJIUTUKH, COLHMATIbHON cdepsl. [loauTtnyeckoe kpacHopeune
IposIBIIsET ce0sl HA MUTHHIaX, arHTaTOPCKUX M MATPUOTUYECKUX MEPOIIPUATHSIX.

[lcuxonoruss MyOIUMYHOrO BBICTYIUIEHMSI YCTPOEHAa TaKMM 00pa3oM, 4YTO OT CTPYKTYpHI
MIPUTOTOBJIEHHOTO TEKCTa, YHNOTPEOJIEeHNUs, MPU3BIBAIONINX K JNEHCTBUIO ()pa3 3aBUCHT KOHEUHBIN
pe3yabTaT MeponpusaTHs. BaxkHyro MH(pOpMaIMiO pacnoiararoT TOJIBKO BHayajge M KOHIE PEYH.
Takas crnenuduka MOCTpOeHHUsT HEOOXoauMa JUIsl ycHemHoro #u 3((EeKTHBHOTO JTOHECEHUS
MaTepHala, Tak Kak BHUMaHHUe MyOJIUKH B 3TU IEPUO/Ibl MAKCUMAaJIbHO.

Peur opaTopa momkHa COOTBETCTBOBaTb HOpMaMm 3TUKH. KynabTypa nyOnuyHOW peun
co0Jro1aeTcs pu JItoOOM YCIOBUH, CYMTACTCSI HEOOXOAUMBIM JIEMEHTOM MPOU3HOIICHUS PEYUH.

OTU TpaBWia HE SIBIAIOTCS 0OS3aTEIbHBIM YCIOBHEM BBHICTYIUIEHUS opaTopa. Iloctpoenue
nyOJIMYHON peud 3aBUCHUT OT BMJA, COCTaBa ayJUTOPUH, €€ JIEATeTbHOCTH U CaMOro oparopa.
[Ipuemsl 1 paBuiia BBICTYIUIEHUH ONPEAEAoTCS BO BpeMsl MOATOTOBKHU peyH. ToabKO MOCTOSIHHAS
TPEHUPOBKA JHUKIMH, €XKEAHEBHbIE YINPAKHEHUS IOMOTIYT JOOUTHCS YCHEXOB M MpPU3HAHUSA
MyOIUKH.

OcobGenHocTH my0an4yHOii peun. CyliecTBYIOT HEKOTOPBIE NCUXOJIOIHYECKHEe 0COOEHHOCTH
nyOIMYHOTO BBICTYIUIEHMS. OHHU 3aKiiodaroTcs B OOLIEHHMH MEXAYy OpaTropoM U ayAUTOpHEH,
BBITEKAIOT U3 JAMaAN0ra Mexay HUMu. OTHOIIEHUE ABYX CTOPOH KOMMYHHKAIIUU HOCUT OOBEKTHUBHO
— CyOBEKTUBHBIN XapakTep, BBICTYNIa€T B KaueCTBE COBMECTHOM JESATENbHOCTH WM
COTPYJHUYECTBA.

Peun opatopa umeer psa 0coOOEHHOCTEM:

1. OGparHas peakuusi ayauTopuu. Bo BpeMs NpPOM3HOLICHUS PEUd OpaTop MOXKET
BUJIETh PEAKLUIO JIIOJIH Ha €ro cioBa, HAOIIOAATh 3a MEPEMEHHbIE HACTPOCHUS
ny6nuku. OTaenbHbIe CIIOBa, BONPOCH], MUMHKA CIIyIIaTeNIeH MOMOTaloT MOHATh UX
HACTPOCHHWE W IKemaHwe. brmaromaps Hamuuuio OOpaTHOW CBS3W  MMEETCS
BO3MOXHOCTh MOAKOPPEKTUPOBATh CBOIO pedb. OHa MpeoOpa3oBBIBAET MOHOJIOI B
JTUAJIOT, YCTaHABIMBAET CBS3b C MyOINKOM.

2. YcrHas peub. OCOOEHHOCTH YCTHOW MyOJIMYHOM peur 3aKII0YaroTCs B HaaXXMBaHUN
JKUBOTO JHaliora MeXAy y4acTHUKaMU. Y cTHas (opma oOIIeHus: UMEeT Lielb B BHUJIE
KOHKPETHOI'0 CcOOEceIHMKAa M TOJHOCTBIO 3aBUCHUT OT Hero. BakHBIM MOMEHTOM
BBICTYIUICHHUS SIBJSIETCS OpraHM3allsl peud JUisi HauOosee JIETKOTO MOHUMAaHUS U



BOCIIPHATHA. YCTHOE MYyOJMYHOE BBICTYIUIGHHWE O4YeHb 3(P(PEeKTHBHO, TaK Kak B
OTJIMYME OT MUCbMEHHOTO ycBauBaeT 10 90% uHpopmauu.

3. CBs3p nuTeparypbl M ycTHOW peud. I[lepen BBICTYIUIGHHEM OpaTrop TOTOBUT H
0o0yMBIBa€T CBOIO pEuYb, HCIHOJb3ysd HAYYHYIO, XYHOKECTBECHHYI MU
NyOMHIIMCTUYECKYIO JINTEpPAaTypy. Yike Imepeln MyOJauKoil OH MpeoOpa3oBHIBACT
3arOTOBJICHHBII TEKCT B MHTEPECHYIO U SAPKYIO pedb, KOTOPYIO CMOXKET IOHATh
ar060i1 yenmoBek. TONBKO B XOJ€ JXHBOTO BBICTYIUIEHHS OpaTOp BBICTPaMBAET
IPEUIOKEHHs], YUYUTHIBAs PEAKIMIO OKPYKAIOUIMX, TEM CaMbIM Iepexols OT
KHMYKHOT'O TEKCTa K pa3rOBOPHOMY CTHIIIO.

4. CpenctBa oOmeHus. B opatopckoil nesTeIbHOCTH UCIONIB3YIOTCS Pa3Hble MPUEMBI
BO3/JCICTBUS U CpeAcCTBa OOLICHUS MEXAY YYacTHHKaMH. OTO BepOajbHblE U
HeBepOalbHbIE CpPEACTBA: MHUMHKA, KECTbl, HMHTOHaIMs. HemaoBaxxHyio poib
UTpaeT KyJbTypa MyOIMyHON pedr U COOMIOCHNE STUKH.

TpeOGoBaHus U TeXHOJOIHs NMYyOJMYHOI0 BhICTYIIeHUs. [[Ji1 TOro 4To0bl YMETh BBICTYIATh
B Pa3HBIX PEUEBBIX JKAHpPAaX HEOOXOIUMO CHayala HAyYUTbCS TOTOBUTH TEKCTHI B PA3IUYHBIX
cTUisIX. Pa3nuuHble >kaHpbl BBICTYIUICHHMSI Ha IyOJIMKE MPEANOJaraloT MCIOJIb30BaHUE Pa3HOTO
poJia IpUEMOB U MPaBUJI JUIsl BO3AEUCTBUS HA ayAUTOPHIO.

OOu1re npueMsl U TpeOOBaHUA K IyOJIMYHOMY BBICTYIIJICHUIO:

Havano peun TmarenbHO IPOAYMBIBAIOT M roToBAT. HeynayHo HauaThlii AMajor crnocoOeH
UCIIOPTUTh UMUK OpaTopa.

Hpama. IlpucyrctBue papamaTu3Ma BaXHO B J0O0OM pedeBoM kaHpe. OHa momoraer
3aMHTEepecoBaTh MyOJIMKY MyTEM CIlOpa WIM KOH(DIMKTA, MCIOJIb3YEeTCsS B KU3HEHHBIX UCTOPHSIX,
ONMCAHUU IPOUCHIECTBUMN, TPAreIUN.

OMOLIMOHATIBHOCTh B MYOIMYHOM pedr CUUTAETCs 00s3aTEeIbHBIM YCJIOBHUEM BBICTYILICHHUS.
AynmuTopHsi JIOJDKHA YyBCTBOBAaTh HE 0€3pa3sNUYHOCTh OpaTopa K TEeMe BBICTYIUICHHS, €ro
OTHOILICHHE U NepekrBaHue. MOHOTOHHBIN Juaor 6€3 BhIPAKEHHs SMOLUN HE BBI30OBET JOJKHOTO
OTKJIMKA ay/IUTOPUH.

Kparkoe u3noxxenue mbicieil. Kpatkas deTkas peub BOCHPUHUMAETCS CIyILATENsIMHU Jydlle,
BBI3BIBaCT Ooublie goBepus. UTOOBI YKIaIbIBaTBCS B OTBEIEHHOE ISl BBICTYIUICHHS BpeMs
HE00X0/IMMO HAay4YMTCsl pa3roBapuBarh kpaTtko. He 3ps ropopsr: «KpaTkocTh — cecTpa TajlaHTay.

PasroBopHblii cTuib peun. TpeOoBaHus K MyOJIMYHOMY BBICTYIIJICHUIO BKJIIOYAIOT B C€0S1 CTHIIb
BoicTymieHHs. OH JOKeH OBITh pa3rOBOPHBIM, BBITJISIETh Kak Oecela MeXAy JIHOAbMU.
Pa3roBopHBIi CTHIIb peYU MOMOTaET Jerye YCBOUTh MH(OpPMalMIO, IPUBJIEYb BHUMAHHUE K TEME.
Henb3st ynotpeGisaTh MHOTO MHOCTPAHHBIX, HAYYHBIX TEPMUHOB, HEMOHATHBIE CJIOBA 3aMEHSIOTCS
Ha TIOHSATHBIE.

K oOkoH4YaHMIO BBICTYIUIEHHs IIOATOTaBIMBAIOTCA TaKK€ TIIATEIbHO, KaK K Hayaly.
3aBepuiatolmMii 3Tanm peyd o00s3aH MpHUBJIEKaTh BHUMAaHUE SPKUMU M TOHATHBIMH (hpazami.
3aKIIOYHUTEIBHBIE CII0BA HYKHO OTPENETUPOBATH Ul IIOCTAHOBKU MPABUILHONW MHTOHAIIMM TOJI0Cca
U TOHA.

TexHuka mnyOJMYHOTO BBICTYIUICHHsS BKIO4YaeT B ceOs 12 mocnenoBaTeNbHBIX IIaros,
HEOOXOJUMBIX Ul JTOCTH)KEHUS HAWIydllero pesyjbTaTa B OpaTOpcKoi pesTenpbHOCTH. OHa
MOHAZI00MTCS AJIs HAIMCAaHUS IPABUIIBHOM peun M ylauHOl ee MHTepIpeTaluy.

TexHonorus myOIMYHOTO BBICTYILICHUS:

OrnpenenseM 1elb peuH.

N3ydaem cocTaB ayIuTOpHUU.

Co3znaeM 00pa3 /uist BEICTYIUICHHUS.

OmnpenensieM poiib AJis BBICTYIUIEHUS (KYMHUD, XO3SIH, TOKPOBUTENB, 1000, 3710).

[Iumem peus.

[IpoBepsiem ee coriacHO MpaBWJIaM HAMHCAHHUS MYOJIMYHOTO TEKCTa, COOTBETCTBHIO
MOpaJIbHBIM TPEOOBaHUSIM.

7. BpicTpauBaeM peub COIVIACHO NPaBHJIaM BH3YyaJbHOT0, KHHETHYECKOIO, ayJIualibHOIO

BOCHIPUATHS.

8. Tlpm HEOOXOIMMOCTH MOATOTABINBAEM MECTO BBICTYIIIICHUSI.

ogakrwdE



9. HacrpanBaemcs Ha yAayHbIH UCXOJl BBICTYIUICHUS.

10. Camo BBICTYIUICHHE.

11. IlpucnaymmuBaemcs K KpUTHKE.

12. Cnegum 3a peakuueil myOaMKH, BBIOIHAEM aHAIN3 IPOU3BEICHHOTO BIIEYATICHHUS.

BrictynuB nepes myOiaMKoW, HE OCTAaHABIMBAEMCS Ha IMOJIyYCHHOM pE3yJIbTaTe, BBITOIHSIEM
aHaJIU3 BBICTYIUICHUs. TeXHHMKa IyOJMYHOrO BBICTYIUIGHHS BKJIIOYaeT B ceOs  Ccleayrolui
HEOOXOJAMMBIN aHAIM3 PEUYH: CTPYKTYpa TEKCTa, TOH MPOU3HOLICHHS, MHTOHAIMS, CTPYKTypa peuH,
MHTEpecC MyOJIMKH K OpaTopy.

AnHanu3 He0OXO0UM /IS AaJbHEHUIIero UCTIPaBIICHUS PEUYEBBIX MM MOBEICHUECKUX OIIMOOK, a
TaKKe JJI1 OTTAYUBAaHUS HABBIKOB.

10 OCHOBHBIX OMIMOOK HAYMHAIOIIETO OPATOPa

MactepcTBO IyOJMYHOTO BBICTYIUICHHS 3aKJIIOYaeTCs B M3YYEHHUU YacThIX OIIMOOK IPYrux
MacTepOB KpacHOpeuus. 3a MHOTOBEKOBYIO HCTOPUIO KpPAaCHOpPEUMsI CHEUUAINUCThl H3Y4YHIIN
pacrnpoCTpaHEHHbIE OIIMOKU IyOJIMYHOIO BBICTYNJICHHMS ONBITHBIX M HAYMHAIOUIMX OPaTOPOB.
Hayuntbess mpodeccnoHambHOW OpaTOPCKON JEATENbHOCTH, HWCIONb3Yys MPHUEMBl U COBETHI B
OOILIEHUH OMBITHBIX JIOIEH HAMHOI'O IIPOYee, YeM CAMOCTOSTEIbHO NMPOUTH AJUHHBIN YTk IPOO U
OLIMOOK.

Beiensor 10 ommOok HaYMHAIOLIETO OpaTopa:
Pasnuune MHTOHAMK 1 TOHA PEYH C €€ COAEPKAHUEM.
Henonyctumo ynorpebienue onpaBaaHus 3TO BBINISAUT HENPO()ECCHOHAIBHO.
He ctout u3BuHATHCA nepet myOnuKoi.
HeymectHas MuMuka.
HenpasuiibHbIil 1oA0O0p CIOB U YaCTHULL «HEM.
Cky4HbIi MOHOJIOT 6€3 IPUCYTCTBUS IOMOpA.
Bcesnarommii Bus1 opatopa, BBICOKOMEPHE.
MHOro JUIIHUX CYETJIMBBIX IBUKEHHI 110 CLICHE.
MOHOTOHHAsI HE DMOLMOHAIbHAS PEYb.
10 HenpaBuiibHO paccTaBIEHHBIE M1ay3bl B IPEAJIOKEHUN.

CoNoR~ LN E

BOITPOC Ne 31. Ilcuxonormyeckue 0COOEHHOCTH OOLICHUSI MEAUIMHCKUX PA0OTHHKOB pyr
¢ Apyrom.

JloOporkenaTeNbHOCTh B OTHOIIEHHMSIX C KOJUIETAMHU M B3aMMOIIOMOIIb 00s3aTelbHbI IS
CO31aHUuA OIITHUMAJIBHOI'O IICUXOJOIM4YE€CKOIro KiInmmMara B JIE4YeOHOM YUPCKACHUU, JIA OKa3aHUsA
MOJTHOLEHHON MeTuIMHCKON mnomou. I[Ipy 3TOM BechbMa CyIIECTBEHHOE 3HAUYE€HUE HMMEIOT
IMCIUTUIMHUPOBAHHOCTD WICHOB KOJIJICKTHBA, COOIO/IEHIE UMU CYOOpIHMHAIINH.

BOITPOC Ne 32. [lesioBoii J3THMKeT B MNPO(ecCMOHAIBLHON IesiTeJIbHOCTH, JITHYECKHUE
NPUHIHUIBI 00 ICHHS.

CroBo ‘“atmker” - ¢paHIly3CKOro MNpoUCXOoXaeHus. OHO oO3Ha4aeT “ApJbIK’, ‘“OTHKETKa”,
“nepeMonuan’”.

ITHKET - 5TO CBOJ TNPaBWJ TOBEACHUS YEIOBEKa B OOIIECTBE, HOPMBI B3aUMOOTHOIICHUI
TIOJIEH pa3TUYHOTO PABOBOTO, COITUAIBHOTO, HHTEJIEKTYaILHOTO CTaTyca.

CH0XHII0Ch HECKOJIBKO BUIOB ITHKETA!

BOMHCKUH 3TUKET (PETIaMEHTUPYIONIUI O0IIeHNE MEX1y BOUHAMHU );
— * IWIUIOMATUYECKUU ITUKET (IPOTOKOII);
JIEJI0OBOM ATUKET (TIpaBHiia IeJI0BOT0 OOIICHMS);

— CeMENHBIN ATUKET (B3aMMOOTHOIIEHHUS YWJIEHOB CEMBH).

Jle10BOii 3THKET - ATO CBOJ IPABWJI, ONMPEICISIONINX KYJIbTYPY B3aUMOOTHOIICHUH MEXITy
TE€MH, KTO 3aHST WUJIH MPEATNOIaraeT 3aHsAThCS COBMECTHOM JESTEILHOCTHIO.

JlenoBo# ATUKET 3aTparuBacT BCE CTOPOHBI JEIOBOTO B3auMoiecTBrs. OH BKIIFOYAET MpaBHIa
OOIICHHS] MEXIY KOJUIETaMH, MEXY PYKOBOIUTEISIMU M TIOJYMHEHHBIMHU; HOPMBI TPUJIHYHUS TIPU
MPOBEJICHUU O(DHUIMATHHBIX BCTPEY; YCIOBHS BEICHUS MPOIYKTHBHBIX Tele()OHHBIX ITEPETOBOPOB;
npaBuiia OOPMIICHHUS JEIOBOM TOKYMEHTAIUH.



K ocHOBHBIM Tpe0OBaHMAM ITHKETA, ONPEICIIIOIIMM TaKTUKY IOBCEIHEBHBIX IEHUCTBUN U
IIOCTYNIKOB, OTHOCAT: BEXJIHWBOCTb, TaJaHTHOCTb; MPEAYNPEAUTEIBHOCTh;, KOPPEKTHOCTb;
TEPIUMOCTh; CKPOMHOCTB; TAaKTUYHOCTB; 00S3aTE€IbHOCTh, TOUHOCTh. Bce OHM B3aMMOCBSI3aHBI, U
KaXJIbIil U3 HUX BHOCUT CBOM AKLEHThI M HFOAHCHI BO B3aUMOOTHOLICHUSI.

JleToBO# 3TUKET MPOSBISETCS B YMEHUH MPE3EHTOBATh CE0sl, B TaKTe, JOOPOKENATEILHOCTH,
CIOCOOHOCTH TMPOSBIATH SMIIATHIO; B KYJIbType YCTHOW M IMHUCbMEHHOW peuu; B CJIEIOBAaHUU
mpaBwiiaM TeJNe(POHHBIX TIEPErOBOPOB M TEICKOMMYHHUKAIWK, B CrmocoOHOCTH 3(h(EeKTHBHO
YOpaBJIsATh Ha OCHOBE IPAaBUJ JEJIOBOIO MEHE/DKMEHTa; B OBJAJACHUU CEKpETaMU JEJIOBBIX
MIEPEroBOpOB; B CaMOOOJQJaHUU M YYBCTBE COOCTBEHHOTO JOCTOMHCTBA B KOH(JIMKTHBIX
CUTYyaLUsX.

OcHoBHasi (PYHKIMSA WIM CMBICI ITHKETa, ONPENENAIOT Kak (HOPMUPOBAHHE TAKUX MPaBUI
MOBEJCHUA B OOIIECTBE, KOTOpbIE CHOCOOCTBYIOT B3aHMMOIIOHMMAHHIO JIIOJEH B Ipolecce
obmenus. Bropoii no 3HaueHuio GyHKUMel 3THUKeTa siBIsercs (yHKIHMS yI0OCTBa, TO €CTh
11e1ec000Pa3HOCTh U MPAKTUYHOCTb.

B umBuIM30BaHHOM MHUpPE JENOBOM 3TUKET CUUTAECTCS dIKOHOMUYECKON Karteropueil. Tam, rae
MIPUCYTCTBYET OSTUKET, BBIIIE IPOU3BOAUTEIBHOCTD, Jiydllle pe3ynbTaThl. [IpaBunma nemnoBoro
sTHKeTa o0ecrieuynBaroT 3()(PEeKTUBHOCTH MEPEroBOPOB, MOMOTAIOT AOCTHYh B3aWMOIIOHMMAHUS B
obmiem fene, Hanbosee OIaronpusTHO MPENCTaBUTH ceOs MPH JIEI0BON BCTpeye, ¢ JOCTOMHCTBOM
BBIMNTH U3 KPUTHYECKOH, KOH(DIMKTHOH cuTyanuu. Kpome TOro, STHKET B CHITY CBOSH )KM3HEHHOCTH
CO3/1aeT MPUATHBINA MCUXOJIOTMYECKUN KIIMMAT, CIIOCOOCTBYIOIIMIA J1e10BBIM KOHTakTaM. Eciu Bce
COTPYJHHUKHU COOIOAAIOT JEJIOBOM 3TUKET, MPUAEPHKHUBAIOTCS BBICOKMX CTaHJIAPTOB IOBENEHUS, TO
B KOJUIGKTHBE CO3/aeTcs IMO3UTUBHAs arMocdepa, yaydliaercs MHKPOKIUMAT, MEHbIIe
KOH(IIMKTOB 1 O0JIe3HEH HAa HEPBHOHM MOYBE, BHIIIE MPOU3BOIUTEIHLHOCTh TPY/A, BBIIIE KA4ECTBO
MIPUHUMAEMBbIX pellleHuH, 0oJiee palliOHAIBHO UCIIONb3yeTcsl padouee BpeMs U Mpou.

Takum o00OpazoM, cOOMIOJEHHE [IETIOBOTO JSTUKETAa SIBIAECTCS BaXXHEUIIHMM 3JIEMEHTOM
npodeccHoHaNBHOM IeATENBHOCTH JIF000T0 YeI0BeKa, MOCKOJIbKY OH, KaK YCTAaHOBIIEHHBIH MOPSIIOK
MoBeJeHUsT B c(epe JEeNOBBIX KOHTAKTOB, IOMOTaeT H30erarb NPOMAaxoOB WJIHM CIJIaguTh HX
JOCTYIHBIMU, OOIIETIPUHITHIMU CIIOCOOaMHU.

JTHYeCKHe HOPMBI - 3TO IIEHHOCTH M INpaBUja 3TUKU, KOTOPBIX JOJKHBI NMPUIAEPHKUBATHCS
paOOTHUKM OpraHU3aIK B CBOEH J1EATEIbHOCTH.

JTHKA 001IeHNs MoApa3yMeBaeT c00JII0/IeHue CIeAYI0IUX NPUHIUIOB:

1. BewuBocTb. OCHOBOMONATAIOUINN MPUHIUI DTHUKH, TMPEANHUCHIBAIONINN YBaXXEHHE K

HapTHEpY.

2. Koonepanms. IIpeanonaraer Bkiaaa B o0Iiee €10 OT KaXJA0T0 U3 YYaCTHHKOB JUISL TOTO,
4TOOBI 10OUTHCS 3(HPEKTUBHOTO B3aUMOICHCTBHUS.

3. IaputerHocThb. COrnacHo 3TOMY MPUHIUITY, PAaBHBI BCE YYACTHUKH OOIICHUS, HCKITIOYas
JOMUHHUPOBaHME Kakoro-nubo u3 Hux. llpu »TOM paxke mpu pa3iMyHOM COIHMATBHOM
cTatryce o0IaroIIrecs J0KHBI COOII0IaTh TPUHIIUIT BEXKIIUBOCTH, YBAXATh IPYT ApYyTra.

4. TIpaBauBocTb. [lapTHEpbl MO 00mIEHUIO 00s3aHBI MPEAOCTABIATH APYT APYTY MOJHYIO H
HEMCKaKEHHYIO0 MH(POPMALIMIO IO KaKOMY-JIHO0 BOIIPOCY.

5. IousaTHocTh. Ilpu pedyeBOM B3aMMOJCHCTBUM Ka)XAbli M3 €ro y4YaCTHUKOB JOJKEH
MPEJICTaBIATh UHPOPMAIIHIO TaK, YTOOBI €r0 MapTHEP HE MPUKIAABIBAT M3IULIIHUX YCUITUI
JUISL IPaBUJIBHOTO €€ BOCIIPUSITHSL.

6. IlocienoBaTeqbHOCTb. OTOT MPUHLUN IPEINUCHIBAET MOCIENI0BATEIbHOE pa3BUTHE
Jyaora — HalpuMep, MPUBETCTBUE MOJpPa3yMEBaeT TaKyl € OTBETHYIO PEIUIUKY, 3a
M03/IpaBJIEHUEM JI0JDKHA CJIe/10BaTh OJaro1apHoCTh U T. 1.

7. CobmoieHne HTHYECKUX MPHUHLUIOB MNPU KOMMYHHUKALMW MPUBOJUT K B3aUMHOMY
YBO)KEHHUIO U JOBEPUIO BCEX NAPTHEPOB, KOTOPBHIE CTAHOBATCS OCHOBOM Ui pa3BUTHUSA
JAJIbHEUIIIETO B3aUMOJICUCTBUSI MEXKIY JTFOAbMU.

BOIIPOC Ne 33. O6uiee nonsiTue KOHJIMKTA.
Konduukr - 510 Hambosee OCTpbIH cImocoO paspelieHus] 3HAYMMbIX MPOTUBOPEUHH,
BO3HUKAIOIIUX B TPOIECCE B3aUMOJCHCTBUS, 3aKIIOYAIOMIUNCA B MPOTUBOACHCTBUU CYyOBEKTOB



KOH(UIMKTa ¥ OOBIYHO COINPOBOKIAIOIIMICS HEraTUBHBIMH dSMouusMu. KoHdmukr - 370
NPOSIBIICHNE OOBEKTUBHBIX MM CYOBEKTHBHBIX IPOTHBOPEUNHi, BEIPAYKAIOIINXCS B TPOTHBOOOPCTBE
CTOPOH.

BOITPOC Ne 34. Buabl KOHQJIMKTOB M UX 0COOCHHOCTH B NPO(ecCHOHAIBHOM AeATeJbHOCTH
MeIUIMHCKUX PA0OTHUKOB.

B cucreme 31paBooXpaHeHus CYIIECTBYIOT M TOPU30HTAIbHbBIE KOH(IUKTHIL:

Ha ypoBae «OBIIECTBO» Mmoryr BO3HHUKaTh HPOTUBOPEYHMS W KOH(JIMKTHI TO IOBOIY
MPOBOJUMON B OOILIECTBE MOJMTUKKA B 00JACTH 37PAaBOOXPAHEHUS MEXKAY OCHOBHOM YaCThIO
rpaxaaH (TpakAaHCKUM OOILIECTBOM) C OAHOM CTOPOHBI — M BBICIIMMHU PYKOBOAALIMMHU
CTPYKTypaMmu (OpraHaMu BJIaCTH) — C IPYTOM.

Ha ypoBue «AJIMHWHUCTPAILIMS» BO3MOXHBI Kak BEpPTUKAJIbHBIC KOH(IMKTBI MEXKITY
Pa3IMYHBIMU YPOBHSMHU YIIPABIEHUYECKUX CTPYKTYp, TAaK U TOPU3OHTAIBbHbIE — HAIPUMEP MEXITY
Pa3IUYHBIMU JICUEOHBIMU YUPEKACHUAMHU.

Ha ypore «BPAU», «bOJIbHOI» BO3HHKAIOT TOpPU3OHTANbHbIE KOH(IMKTBL Bpau-Bpad,
00J1bHON-00IHHOM.

Ha yposne «OBIIECTBO - 3IPABOOXPAHEHMUE»

OTcyTcTBUE LIETOCTHOM U MTOCIIEI0BATEIbHON KOHIENIIUN Pa3BUTHUS 3paBOOXPAHEHUS.

HenocrarouyHocTs (MHAHCOBOTO M MAaTEPHUATBHO-TEXHHYECKOTO OOECHEeUCHHsS] CHUCTEMBI
31paBooxpaHeHus. lmeer oOBEKTHBHbIE (PKOHOMHMKA B YNaJgKe, HEJOCTAaTOK pPECypcoB) U
CyOBbEKTUBHBIE (HENaIbHOBHIHAsA, 0E€30TBETCTBEHHAS IIOJUTHKA TOCYJapCTBA) IPUYUHBI.

CKyZHOCTb BBIJICJIIEMBIX CPE/ICTB BEAYT K TAKUM HETaTUBHBIM ITOCIIEICTBUAM KaK:

CoumanbHO-TPYAOBbIE KOH(IIUKTHI, 30aCTOBKH, MUTHHTH, TUKETHPOBAHUE;

3aKpbITHE YYACTKOBBIX OOJIBHMIL;

HenocraTok 1eHeXHBIX CPEACTB Ha JIEKApCTBEHHOE 0OecrieueHre U 000pyA0BaHUE;

HenoBoabCTBO MEAMIMHCKOrO IEpCOHalla YPOBHEM BO3HArpPaXKACHUS CBOEro TpyAa. ITO
3acTaBisieT UCKaTh JIOMOJIHUTENbHBIE 3apa00TKH, YTO CHUYKAET Ka4eCTBO pabOTHI.

Konguauxkrsl B cucreme Bpa4y — 001bHOM.

CyTb KOH(IIMKTOB B CCTEME Bpady-00JIbHON 3aKIIHOYAETCsl B CTOJIKHOBEHHM MHEHHM, B3IJISJI0B,
UJeH, THTEPECOB, TOUYEK 3PEHUS U 0KUJIAHUH YYaCTHUKOB B3aUMOJICUCTBHUS.

Beinenstorcs 00beKTHBHBIE, CYObEKTHBHBIE U HEPEATUCTUYECKHE KOH(IUKTHI.

OObeKkTHBHBIE KOH(MIMKTHI BBI3BAaHBl HEYNOBJIETBOPEHHUEM OOEIIAHHOTO, HECHPABEIUBBIM
pacripesielleHueM KakuX-1u0o 00s3aHHOCTEH, MPEeUMYIIECTB W HalpaBle€Hbl Ha JIOCTHXKEHHE
KOHKPETHBIX Pe3yJIbTaTOB.

IIpumepamMu MOTYT CITYKUTh:

e (Oobemanue BpauoM OOJBHOMY MOJIHOTO U3JIEUEHHS], @ B PE3yJIbTaTe OCOOEHHOCTEN TeueHUs
00J1€3HM HACTyNMJIa CTOMKasl yTpaTa TPyA0CIOCOOHOCTH;

e HekauecTBeHHOE BBIIIOJHEHHE CBOMX O0S3aHHOCTEN (ITOCIEONEPAMOHHBIE OCIIOKHEHHSI IO
BHHE MEJMIIMHCKOr0 pabOTHHKA, HECBOEBPEMEHHBII 00X01);

e (OrTka3 B rocnuTanu3aniy 00JIbHOTO WM HECBOEBPEMEHHAs TOCIIUTAIN3ALIUS.

e HecBoeBpeMeHHOE BBINIOJIHEHUE ONIEPALINN, TIPOLIEYP U T.II.

[TomerieHue B najary ¢ yMUPAOLIUM OOJIbHBIM.

TpeboBaHue B MOKYyNKe METUKAMEHTOB.

TpeboBaHue BO3HArpaXkA€HUS 32 BHIIIOJHEHHYIO paboTy.

CyObekTuBHBIE KOH(DIUKTHI. DTOT TUI KOH(IIMKTA YacTO CBSA3aH C HECOBMAJAECHUEM OXHIaHUN
MAlUEHTA C PEATIbHOCTHIO.

[ToBOIOM MOXET CIYKUTh HECOOTBETCTBYIOLIEE IPEACTaBICHHE O JOHKHOM IOBEJCHUH
MEIUIUHCKOTO MepcoHanga (rpy0ocTh, HEYYTHBOCTb), NMPOBEACHUM MpoLenyp (HEeperyispHOCTb,
HENMYHKTYaJIbHOCTh, XaJaTHOCTh), CAHUTAPHO-TUTHEHUYECKHE YCIOBHS HAXO0XKJEHUS B CTallMOHApe
(Tps3b, 1IyM, 3amax), HelpaBUIbHAask JUarHOCTUKA UM HEMPaBUIbHOE Ha3HAYEHUE TEepaIlnu.



HepeaJII/ICTI/I‘IHBIG KOH(l)HI/IKTBI HMEIOT CBOCH HCJIBKO OTKPBITOC BBIPAXKCHUC HAKOIMMUBIINXCA
OTPULIATENIBHBIX AMOLMM, 00U, BPaXkaAeOHOCTH, — KOI/Ia OCTpO€ KOH(JIMKTHOE B3auMOJEHcTBUE
CTaHOBUTCA HE CPEJICTBOM JOCTHKEHHSI KOHKPETHOI'O PE3y/IbTaTa, a CAMOLIEIIBIO.

OTOT KOH(DIUKT HEPEeIKO OOYCIIOBIIEH MPEAB3SATHIM OTHOIIEHUEM MAIlMeHTa K MEJUIIMHCKOM
ciyx0e B LIEJIOM WU K OT/IEJIbHOMY Bpady B YaCTHOCTH.

Jlaneko He Bce MalMEeHThl, o0pallaouecs K Bpady, CKJIOHHBI COTPYAHNYATh C HUM U BEpAT,
4TO BpadY XO04Y€T M MOXCET HUM IIOMOYb. Takue ManuCHTbI HC TOTOBbBI K YCTAaHOBJICHHIO
COTpYZHHYECTBA B Ipolecce JiedeHus. IpakTuka mokas3blBaeT, YTO MHOTME U3 HUX CMOTPST Ha
IOIIBITKK Bpayda 3aBA3aTb C HUMH JOBCPUTCIBHOC OTHOHMICHHUC KaK Ha 3aMaCKUpPOBAHHOC
CTpEMJICHHE 3all0JIy4UTh «I10JONBITHOIO KPOJIMKa». AHAJIOIMYHBIN CKENTULIM3M OILYLIAI0T Ha cede
Y BPauu NEPBUYHON MEAUIMHCKON IIOMOLIU, B KOTOPBIX HEKOTOPBIE MMALIMEHTHI BUAAT «IIperpaay»,
IPEMATCTBYIOIIYI0 UM MOJYYHUTh «HACTOSIIYIO» MOMOolIb. TpeboBaHue ObICTpee HalpaBUTh UX K
CIIELUAJIACTY, YacTO €Il 0 3aBepLICHUs cOOpa aHaMHe3a, — IPO3PayHbIil HAMEK Ha OTCYTCTBUE Y
NalMEeHTa JKeJIaHUs HalaquTh B3auMojeiicTBue ¢ BpadyoM. MHoraa 3To BeIpaxaercss OTKpbITO: «He
JHOOITIO 51 XOUTH 10 Bpadam», «OT JIEKapCTB — OJIMH BPE», I Jaxe: «S1 BpauaM HE BEPIO».

Pacrnio3HaTe manmeHTa, CKENTUYECKM HACTPOEHHOI'O II0 OTHOLIEHMsS K BpayaM, OOBIYHO He
TPYJAHO, HO U30€KaTh €ro OTPULATEILHON MM OOOPOHUTENBHON PEAKIMM ropaszio cioxkHee. Tem
HE MEHee, BaXKHO YMETh OTJINYATh TAKUX JIFOJEH OT MPOYMX U HE MbITAThCsA YOEXkKAAaTh UX CIIOBAMH.
Ckopee Bcero, Ha HUX OoJjblliee BIEUYATICHUE MIPOM3BEIYT HE CIOBAa, a AEHCTBUA. B momoOHBIX
cllyyasiX, Kak ¥ BO MHOTUX JPYI'HX, MOTEHLUAIbHO KOH(MDIMKTHBIX CHUTYyalUsX, IOJIE3HO JaTb
MalUMCHTY IMOHATH, YTO €0 BHUMATCIBbHO BBICITYIIAJIH. I/IHOFIla o0oHTH OCTPBLIC YIJIBI U JaTb €MY
pacciaOuTbCsl OMOTal0T MPOCThIe peruKu Thna: «5 Bac BHuMaTenbHO ciymaro», uim «f xoe-
YTO MOCOBETYI0, HO pemiaTh Bbl, KOHEUHO, OyaeTe caMmmu.

Oco0yr0 KaTeropuro COCTABIISAIOT MALUMEHTbI, HMEIOLIUE Ied, OTIUYHbIE OT JICUEHHUS.
I[OBepI/ITeJII)HI)IG OTHOIICHHA C BpadOM OHHU CTPEMATCA HCIIOJIB30BaThb B HLCJIAX, HC HMMCHOIINX
HUYEro o0Ilero ¢ jeyeHueM. Takue MalueHThl, B OTIMYUE OT MPEIbIIyLINX, OOBIYHO BBITJISIAT
HAaCTPOCHHBIMH Ha IJIOAOTBOPHOC COTPYAHHUYCCTBO, 6JIaFOI[apHLIMI/I N IMOJIHOCTBIO JOBECPAOIMINMMHA
Bpauy. Ha camoMm ziesne Te u3 HuX, KTO 0COOEHHO yCepJICTBYET B IIOXBaNax, yalle APYruX BCTYHNAIOT
¢ BpadyoM B KOH(IHMKT. CyIIeCTBYeT JBa TUIA CHTYalWid, B KOTOPBIX IMMAIMEHTHI CTPEMSTCS K
NECTPYKTUBHOMY B3aHMOJEHUCTBHIO C BPAUOM.

BOITPOC Ne 35. CTpykTypa U IMHAMHMKA KOH(JINKTA

CtpykTypa KOHGIMKTA - COBOKYITHOCTh YCTOWYHMBBIX CBS3€H KOH(IIMKTA, 00ECMEeYMBAIOIINX
€ro IeJOCTHOCTb, TOXKIECTBEHHOCTh CaMOMy cebe, OTIMYUE OT APYTHX SBJICHUHA COLMAIBbHOM
XKHU3HU, 0€3 KOTOPBIX OH HE MOKET CYIIECTBOBATh KaK JUHAMHYECKH B3aHMOCBS3aHHAs 1I€JIOCTHAS
CHCTEMA U IIPOLECC.

1. YyactHuku koHpmukTa. B 11060M conmanbHOM KOH(IUKTE OCHOBHBIMU J€HCTBYIOIIUMU
JUIaMU ABISAIOTCS Moau. OHM MOTYT BBICTYNATh B KOHQUIMKTE KaK YacTHbIE JHLA (CeMEeWHBIN
KOH(JIMKT), KaKk OQUIMaNbHble JUIA (KOH(IUKT MO BEPTUKAIM) WM KaK IOpUAMYECKHE JHIA
(mpencTaBUTENM YUPEKACHUN U OpraHu3aLuil).

2. Ilpeamer koH(umkTa. Kak MBIl oTMeUaid paHee, AApOM JI0OOro KOH(JIUKTA SBIISETCS
IIpoTUBOpeune. B HEM oTpaxkaeTcsl CTOJKHOBEHUE MHTEPECOB U LIEIEH CTOPOH.

3. O0bexT KoH(pIUKTAa. OOBEKT ABISAETCS AAPOM MpodseMbl. OOBEKTOM KOH(IUKTA MOXKET
ObITh MaTepHaibHast (pecypc), couuanbHas (BIacTh) WIM JAyXOBHas (MIesi, HOpMa, MPHUHIIMII)
LIEHHOCTb, K 00J1a/IaHUIO WJIH MOJIb30BAHUIO KOTOPOM CTpeMSTCs 00a OIMIMOHEHTA.

4. MuUKpo- 1 MaKpocpeaa - yCJI0BHs, B KOTOPbIX JeHCTBYIOT y4acTHUKH. Mukpocpena -
Onuxaiiiiee OKpykeHue CTOpoH. Makpocpena - coluanbHble TPYMIbl, MPEACTaBUTENEM KOTOPBIX
ABJIAETCS CTOPOHA M Ka4eCTBAa KOTOPBIX OHA YHACIEA0Baja.

JlnHaMyKa KOH(MIJIHKTA.

JuHamuka KOH(JIUKTA - 3TO u eCTh nporuecc ero MN3MEHEHUS.
Beskuit KOHQIUKT B COOCTBEHHOM CMBICIIE CJIOBA MOXKET OBITh IMpeICTaBIeH TpeMms dTamamu: 1)
Hayvano, 2) pa3BuUTHe, 3) 3aBepIlCHUE.




1. Hagano xoH}HKTa omnpenensieTcss OObEKTUBHBIMH (BHEIIHHMH) aKTaMU IOBEACHUS,
HalpaBJIE€HHBIMU TPOTHB JPYroro ydyacTHUKA (KOH(DIUKTYIOMIEW CTOPOHBI), TpH
YCIIOBUH, YTO TMOCIEAHUA OCO3HACT ATH aKThl KAK HAMPABJICHHBIC MPOTHB HETO U UM

IIPOTUBOACUCTBYET.
2. llpenxoH(uuKTHAs CHUTyalusi - 3TO POCT HANPSHKEHHOCTH B OTHOIICHUU MEXIY
IIOTEHLIMAIbHBIMU cyObeKkTaMu KOH(JIUKTa, BBI3BaHHBIN OIIpeeICHHBIMU

npotuBopeunsiMu. Ho mpoTuBopedrsi He BCeraa nepepactaroT B KOHGIUKT. JIummb Te
MIPOTUBOPEYUS, KOTOPbIE OCO3HAIOTCS MOTEHLUUAIbHBIMU CYOBbEKTaMU KOH(IMKTa Kak
HECOBMECTUMBbIE, BEAYT K OOOCTPEHHUIO COLIMAIbHOM HampsbkeHHOCTU. KynbmuHamms -
3TO BepXHAA Touka dcKamauud. OHa OOBIYHO BBIPAKAETCS B KAKOM-TO «B3PBIBHOM)
amu30/1€¢ (OTHETHPHOM KOH(DIMKTHOM akKTe) WIM HECKOJIbKUX CICAYIOIINUX TOIPS
nu30/ax KOHQIUKTHON OopbObl. Ilpu KynbMuHALIMKM KOHQIMKT JIOCTUTaeT TaKOI'o
Hakajga, 4To 00eMM WM, TI0 KpalHEell mepe, OAHOW W3 CTOPOH CTAHOBUTCS SICHO, YTO
MpoJo/KaTh ero Oonblie He ciuenyer. KynabMuHaIus HEMOCPEeICTBEHHO MOJBOJIUT
CTOPOHBI K OCO3HAHHIO HEOOXOIMMOCTH IIpepBaTh Kak JaibHeiliee o00ocCTpeHue
OTHOIICHUH, TaK U YCUJICHHUE BpakaAeOHBIX JEHCTBHUI M UCKATh BBIXOJ M3 KOH(MIMKTA Ha
KaKHX-TO UHBIX MYTSX.

3. 3aBepieHue KOH(MDIUKTA 3aKITIOYAETCS B EPeX0/ie OT KOH(PIUKTHOTO MPOTUBOACHCTBUS
K TOWCKY pPEIICHUS TPOOJIEeMbl W TPEKPANICHHIO KOH(IUKTA 1O JFOOBIM MPUIHMHAM.
OcHoBHble (HOpMBI 3aBepleHHs] KOHGIMKTA: pa3pellieHne, yperyaupoBaHue, 3aTyxaHue,
yCTpaHEHUE WM TIepepacTaHue B APYroil KOH(IIUKT.

[TocnexkoH(MIMKTHBINA MEepHoJ BKIOYAET [[Ba dTara: YaCTUYHYI) HOPMATH3AIUI0 OTHOIICHUM
ONITIOHEHTOB M MOJIHYI0 HOPMAJIM3ALMIO UX OTHOLIECHUH.

YactnuHass HOpManu3alus OTHOLICHUA MPOMCXOAUT B YCIOBHSX, KOIJIa HE MCYE3IH
HETaTUBHBIE 3MOIIMH, MUMEBIIME MECTO B KOHQIMKTE. DTall XapakTEepU3YyeTCsl NMEepeKHUBAHUIMH,
OCMBICIIEHUEM CBOE€H mno3uuuu. [IpomcxoauT KOppeKius CamMOOLIEHOK, YpOBHEW MpUTSA3aHMS,
OTHOIICHUS K mapTHepy. OO0OCTpsieTCs] YyBCTBO BHHBI 32 CBOM JeWcTBUsA B KoHpmukre. [lomHas
HOpMaJIu3alusl OTHOILIEHWM HAaCTynaeT IpU OCO3HAHUU CTOPOHAMHM BaXXHOCTH JaJIbHEMILEro
KOHCTPYKTHBHOT'O B3aUMOJICUCTBUS. DTOMY CIOCOOCTBYET MPEOOJICHUE HETaTUBHBIX YCTaHOBOK,
MIPOAYKTUBHOE YYaCTUE B COBMECTHOM JAEATEIBHOCTH, YCTAHOBIICHUE JOBEPUS.

BOITPOC Ne 36. Ctparerun noBeeHusi B KOH(PJIMKTHON CUTYalMH.

I CopeBHOBaHue

CopeBHOBaHUE — TaKOM BHJ TOBEIEHUS B KOH(IIUKTE, B KOTOPOM YEJOBEK CTPEMHUTCS
NOOUTHCS yIOBJIETBOPEHUS] CBOMX HMHTEPECOB B yIIepO MHTepecaM Jpyroro. YemoBek, KOTOPBIN
CIIEAyeT ITOM CTpaTeruu, yBEpeH, YTO BBIUTH moOeauTeneM M3 KOH(MIMKTa MOXET TOJbKO OJUH
YYaCTHHUK U 100€1a OHOr0 YYacTHHKA HEM30€KHO O3HAYaeT MopakeHHe BTOporo. Takoil yenoBek
OyzneT HacTamBaTh Ha CBOEM BO, YTOOBI TO HH CTajo, a MO3MLHUIO JPYroro yeioBeka He OyneT
MPUHUMATh BO BHUMaHHUSI.

Il;1rochl 1 MHHYCHI IaHHOW CTPaTerMu: YIIOPHOE OTCTaMBAHHWE CBOMX MHTEPECOB B yIIEpO
WHTEPECOB JIPYroro 4YeJOBeKa MOXKET IIOMOYb UYEIOBEKY BpPEMEHHO YAEp)KaTh BBEPX B
KOHQUIMKTHOW cuTyanuu. OAHAKO K JJIUTENbHBIM OTHOLIEHUSM (OyIb TO JpYy’KECKHUE OTHOLICHHUS,
OTHOIICHHS C JIIOOMMBIM YEJIOBEKOM, B CeMbe, Ha paboTe W T.1.) TaKOW MOJIXOJ HE TMPHUMEHUM.
JlnuTenbHble OTHOLIEHUS MOTYT OBITh YCTOWYMBBIMHM TOJBKO B TOM CIIydae, €CIM YYUTBIBAIOTCS
KETaHWsT ¥ MHTEPEChl BCEX YYACTHUKOB, a MPOUTPHINI OJHOTO YEIOBEKa, KaK MPABUIIO, O3HAYAET
IPOUTPHIII BCeX. B UIMTENBHBIX OTHOIIEHUSX BO3MOXKHBI JIMIIL AJIEMEHTHl COPEBHOBAHUS, NpPHU
YCIIOBHH, YTO OHO ITPOBOJUTCS YECTHO U IO 3apaHee ONMpPEeICHHBIM MPAaBIJIaM U €0 Pe3yJIbTaThl
HE OKaXyT CHJIBHOTO BIHMSHHMS Ha OTHOIIEHUS MEXJIy €ro ydacTHHUKamu. B sTom ciydae
COpPEBHOBaHHME, MOXET TIOMOYb OXKHBUTh OOCTAHOBKY MW 3aCTaBHTh JIIOACH Oojiee aKTHBHO
I00MBAThCS CBOUX LIEJIEH.

B Buze o6pa3a copeBHOBaHUE - 3TO KOHKYpeHIUs ""aKyJa' .

Jlnst TakoW CTpaTeruu XapaKTepeH TUIl MOBEJCHUS, KOTOPBIH O0Opa3HO MOXKHO NPEACTAaBUThH
MOBEJICHHEM aKyJIbl B MOMEHT HamlaIeHUs. DTOT THIT TOBEJICHHSI )KECTKO OPUEHTHPOBAH Ha 1Mo0Oey,




HE CYHTasACh C COOCTBEHHBIMU 3aTpaTaMH, YTO MOXKHO OIPEACTUTh BBIPAKCHUEM «IIPET
HamposioMy». IlpeamouteHwe Takoro TMOBEAEHUS B  KOH(DIUKTE HEpPENKO OObICHIETCS
MIOJICO3HATENIBHBIM CTPEMIICHUEM OTPAJIUTh ce0si OT OOJU, BBI3LIBAEMON YyBCTBOM MOPAKEHUS, T.K.
3Ta CTpaTerus OTpaxkaeT Takyro (opmy OOprOBI 3a BIACTh, MPU KOTOPOW OJHA CTOPOHA BBIXOAUT
HECOMHEHHBIM MOOeIUTeNeM. JTa CTpaTerus OKas3bIBaeTCs HEOOXOAMMOW B TOM cCllydyae, €Cld
OTpeeNIEHHOE JIMIO0, OOJMYEHHOE BIJIACTHIO, [OJDKHO HABECTH TMOPSAOK paau BceoOuiero
onaromnonyuns. OHa, HECCOMHEHHO, OTpaBaHa, €CIIU KTO-TO OepeT KOHTPOJIb B CBOU PYKH, JUIS TOTO
9TOOBl OrpaguTh JIOJEH OT HACWIMS WJIA OINPOMETYHUBBIX MOCTYNKOB. OIHAKO cTpaTerus
MOBEJEHUS «AKYJIBD) PEAKO MPUHOCHUT J0JATOCPOUYHBIE PE3yabTaThl — IPOUTPaBIIasi CTOPOHA MOXKET
HE TOoJIIepKaTh pelIeHHe, IPUHITOE BOMPEKU €€ BOJIe, WM JIaXKe MOMBITaThCs cCabOTUPOBATH €ro.
Tot, KTO IpoUrpan cero/iHs, MOXET 3aBTPa OTKA3aThCsl OT COTPYTHUYECTBA.
TakTu4eckue aeiicTBUS «AKYJIbI»:

® KECTKO KOHTPOIUPYET NECHCTBUS MPOTUBHUKA U €T0 HCTOYHUKHN HH(DOpMAIIHH;

® [IOCTOSIHHO U IIPEHAMEPEHHO JaBUT HA IPOTUBHUKA BCEMU JTIOCTYIIHBIMU CPEACTBAMU;

® HCNOJIb3yeT 0OMaH, XUTPOCTh, MbITASICh 3aBJIA/I€Th MOJIOKEHUEM;

® [POBOLUPYET MPOTHUBHUKA HA HETIPOIYMAaHHbIE IIard U OIIMOKH;

e BBIpAKAET HEKEJIAHUWE BCTYNAaTh B JUAJOr, TaK KaK yBEPEH B CBOEW NpaBoTe, M 3Ta

YBEPEHHOCTh MEPEXOJNUT B CAMOYBEPEHHOCTb.

[Ipu CTONIKHOBEHHMH C TAaKUM THUIIOM ITOBEACHHS B KOH(IIMKTE HY)KHO TIOMHHTB, YTO «AKYJa»
OouTcsi, Korga o Hell cobupaercs uHbOpMaIUs, U CTapaeTcsl MEePEeKPhITh Bce MH(GOPMaLOHHBIE
MCTOYHHKH O cede, a TaKKe HE XOUeT U OOUTCSI OTKPBITOTO 00CYKICHHS TPOOIeMbl KOH(IIMKTA, TaK
KaK OHa €€ He UHTEPECYET, JUIsl He€ BaXkKHa JIUILb CBOS MTO3ULIMSL.

Berynmas B KOH(IMKTHBIA MPOILECC, OHA MPEANOYHUTACT, YTOOBI JApyrue u30eraid WiH
yIKUBAIA KOH(IUKTHL.

KayecTBa 1uyHOCTH:

BJIACTHOCTb, ABTOPUTAPHOCTb;
HETEpIEHUE K PA3HOIIIACUSIM U HHAKOMBICIIUIO;
OPUEHTHPOBKA Ha COXPAHEHUE TOT'O, YTO €CTh;
00s13Hb HOBOBBEJICHU, HEOAHO3HAYHBIX PEILICHUIA;
0O0sI3Hb KPUTUKHU CBOETO CTHUJISI TOBEACHUS;
WCIIOJIb30BAHUE CBOETO IMOJIO0KEHUS C LETbI0 JOCTHXKEHHUS BJIACTH;
WTHOPUPOBAHUE KOJUIEKTUBHBIX MHEHUW M OIICHOK B MPHUHSTHUU PEUICHUN B KPUTHUUECKHUX
CUTYaIHsX.
II ITpucnocobaenue

[IpucnocoOieHue — 3TO Tako# crnocod MOBEACHUS YIaCTHUKA KOH(MIUKTA, TIPU KOTOPOM OH
TOTOB TOCTYMUTHCS CBOMMH HHTEpPECaMd M YCTYMUTh APYrOMY YEJIOBEKY paaud TOro, YTOOBI
M30€KaTh MPOTHUBOCTOSHHS. Takyr TMO3WIUI0 MOTYT 3aHUMAaTh JIIOJIM C HU3KOM CaMOOIIEHKOM,
KOTOPBbIE€ CUYUTAIOT, YTO UX LIEJIM U MHTEPECHI HE JOJKHBI MPUHUMATHCSI BO BHUMAaHHUE.

Ilarocbl 1 MUHYCHI JaHHOI CTPaTeruM: €CJIM MPEJAMET CIopa HE TaK YK BaXKEH, a Ba)KHEE
COXpPaHUTh XOPOILIHE B3aUMOOTHOLIEHUS C JAPYTMM YEIOBEKOM, TO YCTYIUTh, JaTh €My TaKUM
00pa3oM CaMOYTBEPJIUTHCS MOXET ObITh HanboJiee MOAXOASAIINM BapHaHTOM ToBeaeHus. Ho ecnu
KOH(MIMKT KacaeTcs BaKHBIX BOMPOCOB, KOTOPHIE 3aTParuBalOT YyBCTBA YYAaCTHUKOB CIOpa, TO
TaKyl CTpPaTeTHIO HEb3sl Ha3BaTh MPOAYKTUBHOU. EE pe3ynbrarom OyneT oTpuiiaTeabHbIE YMOIMH
YCTYNUBIIEH CTOPOHBI (3JI0CTh, O0MAA, pa3odyapoBaHHUE U JIp.), @ B JOJITOCPOYHON TMEPCIEKTUBE
MOTEPSI TOBEPHsI, YBAXKCHUS U B3aMMOIIOHUMAHHS MEXTY YIaCTHHKAMU.

[Tpucnocobnenue B Bue 00paza - ynaxkupanue '"'njiromeBbiii Mumka'.

Jns HarasgHOCTH ATOM CTpATETWH TOBEIEHUS B KOH(MDIMKTE JaHO YCJIOBHOE Ha3BaHHUE
MSTKOM MTPYIIKH, KOTOpast 0€30 BCSIKUX YCWJIMNA C Hallei CTOPOHBI JaeT HaM OIIYIICHHUE Terlia U
Msarkoctu.  Crparerusi  ynakuBaHWs B KOH(UIMKTE  HampaBieHa Ha  MaKCUMyM  BO
B3aMMOOTHOILIEHUAX W MHHUMYM B TIOCTHKEHUU JIMYHBIX wened. OCHOBHOM  HpUHIUI
noBeneHus: «Bce, uto Bbel XOTHTE — TONBKO MAaBaliTe XUTh JAPYKHO». ITO YyCTaHOBKA Ha
JIOOPOKENATENHHOCTh 332 CYET COOCTBEHHBIX IOTEPb, TaK Ha3bIBaeMas «Urpa B MPSITKU», HO,
KOHEUYHO, JI0 ONPECIICHHOTO MpeeNa, Tak KaKk MHCTUHKT CAMOCOXPAaHEHHsI CHJIBHO Pa3BUT Y BCEX




monen. YacTto TakoW CTpPATeTHH IPUACPKUBAIOTCSA AJBTPYMCTHI, MHOTAA BHEIIHE, a MHOIAA II0
yOexeHuto. 371ech BaXXHO COOTHOIIEHHE CHJI NPOTHBHUKOB. EcCiM COOTHOIIEHHE CHUI HE B €ro
MOJIB3Y U JalibHelmas 00pp0a He UMEET CMBICIA, TO MPOUCXOUT EPEOPHEHTAIHS Ha YCTaHOBKY,
neBu3 KoTopoi: «Cratoch Ha MMIIOCTh mnoOeaurtens». CTpaTerus yjlaXkUBaHUsS MOXET ObITh
pa3yMHBIM [IaroM, €clii KOH(PPOHTAIUS 10 MOBOAY HE3HAUUTEIbHBIX PA3HOTIACUN MOXKET BHOCHUTD
Ype3MEpHBI CTPECC BO B3aUMOOTHOIIEHHUS HA JAaHHOM J3Talle MIM B TOM Ciyd4ae, €Cli Jpyras
CTOPOHAa HE TrOoTOBa K Juayory. belBaloT M Takue cilydad, KOTJa HYXHO COXPaHMTb J0Opble
oTtHoweHHs. KOH(IMKTBI HHOTAA caMM pa3pelaroTcs TOJbKO 3a CUeT TOrO, YTO MbI MPOJIOJKAEM
MOJICP)KUBATh APYKECKHE OTHOMIICHUS. B cilyyae ke Cepbe3HOro KOH(IMKTa cTparerus
noseneHus «[lmomeBoro MUIIKKW» MPUBOAUT K TOMY, YTO HE 3aTParuBarOTCs IVIABHBIE CIIOPHbIE
BOMPOCHI ¥ KOH(JIUKT OCTAETCSI HEPa3PELUICHHBIM.
TaxkTnueckue aeiicreusa «Ilaomesoro Mumkum»:
® T[IOCTOSHHOE COTJIaIlaTeNbCTBO C TPeOOBaHMUSAMHU NMPOTHUBHUKA, T.€. JEJIACT MAaKCHMAaJlbHBIC
YCTYIIKH;
® [IOCTOSHHAS JIEMOHCTpAIMs HEMPUTI3aHU Ha MTOOEAY M CEPhe3HOE COIPOTUBIICHHE;
® [I0TaKaeT NPOTUBHUKY, JIbCTUT.
KauecrtBa tmyHocTy:
e 0ecxpebeTHOCTh — OTCYTCTBUE COOCTBEHHOI'O MHEHHUS B CJIOKHBIX CUTYAIUX;
e KeJlaHue BCEM YroJIuTh, HHUKOro He OOuaeTh, 4TOOBl HE ObUIO pPA3IOpOB U

CTOJIKHOBEHH;
e WJIST HA IMOBOAY Y JHJACPOB HE(HOPMATBHBIX TPYII, €ro TOBEISCHUEM YacTo
MaHUIYJIUPYIOT;
e npeoOianaeT TeHICHIUS OTBIEKATHCS IPU yU4acTUH B Oecee.
II1 N36eranue

YacTto smoau craparorcss u30exarb OOCYXJIEHUS KOH(IMKTHBIX BOIPOCOB U OTJIOKHUTH
IPUHATHE CI0XKHOTO pelIeHHs] «Ha OTOM». B 3TOM ciyyae 4enoBek He OTCTauBaeT COOCTBEHHbIE
UHTEPECHI, HO npu 3TOM HE YUUTHIBAET U MHTEPECHI IPYTUX.
Ilnrocbl 1 MMHYCHI JAHHOH CTpaTeruM: Takas CTpaTeruss MOKeT ObITh MOJIe3Ha Jnbo, Korjaa
npeaMeT KoH(GIMKTa He oYeHb BakeH («Ecim Bbl He MoXeTe JOrOBOPUTHCS, KaKylo MPOrpaMmy Io
TEJIEBU30PY CMOTPETh, MOKHO 3aHAThCS YEM-HUOYAb OPYTMM» - MUIIET aMEpUKAHCKUI MCUXOJIOT
C. Kogmn), 1160 xorna ¢ Ipyroit CTopoHOM KOH(MIUKTA HE 00s3aTEIHHO MOICPKUBATH NITUTEIHHBIC
oTHoweHUs (ecnu Bel cumraere, yTo Bellb, KOTOPYH0 BaMm HyXHO KymUTh B 3TOM Mara3uHe
CIIMIIKOM JOpOro crout, To Bbl Moxere mnoiitu B npyroit marazus). Ho B nmonrocpounsix
OTHOIIEHMSX BAXHO OTKPBITO OOCYKAAaTh BCE CHOPHBIE BOMPOCHI, a M30EraHue CyIECTBYIOLINX
TPYJAHOCTEN IPUBOJUT TOJIKO K HAaKOIUJICHUIO HEYI0BJIETBOPEHHOCTH M HAIIPSIKEHHUS.

B Buze oOpasa n3beranue MO>KHO MPEJICTABUTh KaK yKJIOHEeHUe '"yepenaxa'.

DTy CTpaTeruo MoBeACHNUsI MOKHO CPaBHUTDH C TIOBEJIEHUEM Yeperaxy, KOTopasi B MOMEHT
OMACHOCTH IMpsiYeTcs B CBOM NaHUMpb. Taktuueckuil nesus «Uepenaxm» — «OcTaBbTe MHE
HEMHOXXKO U HE TporaiTe MeHsS». JTO MacCUBHO-CTpajaTesibHas YCTaHOBKA KEPTBbI, BTSIHYTOH B
KOHQUIUKT oOcrodrenbcTBaMu. Ilo3uius KepTBBl IpHUBIIEKATENIbHA B CUIIY OIPENEIeHHBIX
KOMITIEHCAIIMOHHBIX (PaKTOPOB: JKEPTBa IMOJIy4aeT 3HAYUTEIbHYIO MOJIJEPKKY CO CTOPOHBI, €i
OOWJIBHO COYYBCTBYIOT; €l HE HY)KHO IBITaThCS CaMOW pa3pemuTh npobdiiemy. 3a Kaxyueics
OECIIOMOIITHOCTPIO MOJKET CKpBIBaThCSl OILNYIIEHHWE TOro, 4YTO IMpo0ieMa CTaHOBUTCS Oojee
JKEJIaTeIbHON U MPUATHOM, YEM PUCK M TPYIHOCTH, CBA3aHHBIE C €€ paspemieHueM. Eciu xepTBe
IpO3AT HaCWJIME WU OLIYyTUMBbIE MOTEPH, OHA MOXKET OLIEHUTh PHUCK, CBSI3aHHBIA C U3MEHEHHUEM €€
CUTYyallud, KaK HerpHemiIeMo BbICOKHH. Tpareaus 3Tol poiu M HECIIOCOOHOCTb BBIUTH M3 Hee
JEKUT B INIYOOKO YKOPEHHUBILEHCS YCTaHOBKE Ha OECIOMOIIHOCTh M HECIOCOOHOCTh M3MEHHTH
0o0cTaHoBKYy. Yem BbI3BaHbl 3TH ycTaHOBKU? JKepTBBI ydarcsi, Kak OBITh >KEPTBAMH, Y IPYTHUX
xepTB. Poaurenu yyaT 3TOMy CBOUX JAETeW; aBTOPUTApPHBIE POJIUTENN, YUUTENs], PyKOBOIUTEIN U
COLIMAJIbHBIE CHCTEMBI 3allyI'MBalOT JIOJEH, 3aCTaBlisAsd UX NPHUHATH POJb KEPTB. B HEKOTOPBIX
CllydasiX Ype3MEpHO OCTOPOXKHBIE MPUBBIYKU MOCTENIEHHO MPUBOIAT JIOAEH K POJIM >KEPTBBI, TaK
KaK JIIOJU OTKa3bIBAIOTCS HUATH HA UW3MEHEHHME CUTyallud WIH caMuX ce0s, XOTsS IpHu



COOTBETCTBYIOIIIEM TOJIXOJ€ OHM MOTJHU OBl BBI3BATh MOJIOKUTEIbHBIC MEPEMEHBI CPAaBHUTEIHHO
JIETKO.

Crparerust noenenusi «Yepenaxm» MOXKET ObITb, TEM HE MEHEE, BIIOJIHE Pa3yMHBIM IIaroM,
ecii KOHGJIMKT HE 3aTparuBaeT MPSMbIX HHTEPECOB YEIOBEKAa WJIM BOBJIECYEHHOCTb B HEro HeE
OTpa)kaeTcs Ha ero Pa3BUTUHU. Takol mar MOXKeT OBITh TaKKe MOJIE3eH, €CIU OH TPUBIIEKACT
BHHUMaHUE K 3aIlyllleHHO nmpolieme.

C 1pyroil CTOpPOHBI, TaKO€ IIOBEICHUE MOXKET TOJKHYTh NPOTHBHUKAa HA 3aBbIIICHUE
TpeOOBaHUN WM OTBETHBIA YXOJ BMECTO MPHUHSITHUS y4acTHs B COBMECTHOM IIOMCKE PEIICHHH,
MOXKET TaKXe MPUBECTH K HEMOMEPHOMY pOCTy TpobiieMbl. Hepenko ykiIoHeHHEe OT KOH(IMKTA
CO3HATENBHO WM OECCO3HATENbHO MPUMEHSETCS B KaUeCTBE HaKa3aHUs, YTOOBI 3aCTaBUTh JIPYTYIO
CTOPOHY H3MEHUTH CBOE OTHOIICHHUE K KOH(MIUKTY.

Crpareruss nosenenus «Yepenaxu» OPUBOAMT K TOMY, YTO 3arOHSIOTCS BHYTPb HCTHUHHBIE
MPUYMHBI U KOH(DIUKT OCTaeTcs, OH Kak Obl CMEIIaeTCs B IPYTyIO MJIOCKOCTh, CTAHOBUTCS TITy0xKe
U CJIOKHEE.

HepaspemieHHbIN KOH(IUKT OMAaceH TeM, YTO BO3JACUCTBYET Ha IMOJCO3HAHUE U MPOSBISICTCS B
HapacTaHUU COMPOTUBIICHUS B CAMBIX Pa3IMYHbIX 00J1aCTAX, BIUIOTh /10 3a001€BaHUM.

TakTuyeckue geiicrpus «Yepenaxmy»:

OTKa3bIBAE€TCS BCTYNATh B AUAJIOT, IPUMEHSISI TAKTUKY JEMOHCTPATUBHOTO YXO/1a;
n30eraeT MpUMEHEHUS CUIIOBBIX TPUEMOB,;
UTHOPHPYET BCIO HH(POPMAILIHIO OT IPOTHBHUKA, HE JOBEPSET paKkTaM M HE COOMpaeT uXx;
OTPHUIIAET CEPHE3HOCTh U OCTPOTY KOH(PIUKTA;
CHUCTEMAaTUYECKU MEJJIUT B IPUHSATHUU PEIICHHH, BCETIa OMa3/IbIBAET, TAK KaK OOUTCS JieJaTh
OTBETHBIN XO/. DTO CUTYyAIUs YITYIIEHHBIX BO3MOXKHOCTEH.
KauectBa inyHOCTH:
® 3aCTEHYHMBOCTH B OOILEHHH C JIFOJbMH;
® HETEPIECHHUE K KPUTHUKE - IPUHATHE €€ KaK aTaKud Ha ce0sl JIMYHO;
® HEPCUIUTETBHOCTh B KPUTUYECKHX CHUTYyalUsAX, JCUCTBYET MO NPHUHIHMNY: «ABOCH
oboiimercsay;
e HEyMEHHE NPEeAOTBPATUTh Xaoc U OecrpeIMEeTHOCTh B Oeceie.

1V Komnpomuce
Kommpomuce - 310 yacTUUHOE y/10BIETBOPEHHE UHTEPECOB 00X CTOPOH KOH(IIMKTA.

ILnrochl M1 MMHYCBI JAHHOH CTPaTerwMu: XOTsA NPU KOMIIPOMHUCCE YUUTBHIBAKOTCS MHTEPECHI
BCEX KOH(IMKTYIOUIMX CTOPOH, M 3TOT MCXOJl MOYKHO Ha3BaTh CIIPaBEIJIMBBIM, HEOOXOIMMO
MIOMHUTb, YTO B OOJBIIMHCTBE CIy4aeB — KOMIIPOMHUCC MOXXHO PacCMaTpUBaTh TOJBKO Kak
MIPOMEXYTOUHBIN 3Tan pa3penieHus] KOHQIIMKTA Mepesi MOMCKOM TaKoro pelieHus, B KOTOpoM 00e
CTOPOHBI ObUIN OBl YIOBJIETBOPEHBI MOJTHOCTHIO.

B Buge o6paza komnpomucc - 3to "auca'.

JU1g 3TOM cTpaTeruu XapaKTEepPEH THUII IIOBEJEHUS JIUCHI, B KOTOPOM COYETAIOTCS OCTOPOKHOCTD
U XUTPOCTh. «JIuca» neWCTBYyeT MO MPUHIUNY: «5 YyCTYIUIIO HEMHOIO, €CIIM Bbl TOKE T'OTOBBI
YCTYNUThY». B3BeleHHOCTh, cOaTaHCUPOBAHHOCTh M OCTOPOYKHOCTh — OCHOBHAsl YCTaHOBKA 3TOTO
TUMa TmoBeAeHMs. JlIs JaHHOM cCTpaTerud OJMHAKOBO 3HAYUMbl M JIMYHBIE LENU U
B3aUMOOTHoOIIeHUs1. CTpemileHHe B JI000M ciydae WATH Ha HOPMAJIM3ALlMI0 OTHOIIEHHUH SIBISETCS
cllabblM MECTOM JTOM cTpaTeruu B KOHQIUKTE C «AKkynoi». Crpareruss KoMIpomucca He
npeanosiaraeT aHanusza o0bema mHpopmauuu, «Jluca» TepnuT oOMEH MHEHHSIMH, HO YYBCTBYET
ce0s HEJIOBKO, T.K. Y HEe HET CBOEH MO3MIMU, €€ TOBEJCHHE 3aBUCUT OT YCTYNOK C JIpYyrou
croponsl. Komnpomucc Tpedyer onpeeneHHbIX HaBbIKOB B BEJICHUH IIEPETOBOPOB, UTOOBI KaXKIbIi
y4acTHUK uero-to nobuscs. Takoe pemieHue mpoOieMbl MOJIpa3yMeBaeT, YTO JENUTCA KakKasi-To
KOHEeYHasl BEJIMYMHA, U YTO B IpOLECCEe €€ pazjiesia HYKIbl BCEX YYACTHMKOB HE MOTYT OBITh
YAOBJIETBOPEHBI IOJIHOCTHIO. TeM He MeHee, pa3jie] MOPOBHY HEPEAKO BOCIIPUHUMAETCS KaK camoe
CIPaBEUIMBOE pEIIEHUE M, €CIU CTOPOHbl HE MOTYT YBEIWYMUTHb pa3Mep JeNMMOM Belly,
paBHOINpPaABHOE MOJIb30BaHKWE MMEIOIIMMUCS OjaraMu — yxe JocTuxkeHue. Hemoctatku ctpareruu
KOMIIPOMHCCA B TOM, YTO OJIHa CTOPOHA MOXKET, HAalpUMEp, YBEIUYUThb CBOU NPETEH3UHU, YTOOBI




IIOTOM I10Ka3aTbCsl BEJIIMKOMYIIHOM, MU CAATh CBOU IO3ULMU HAMHOI'O paHbIle Apyrou. B Takux
CllyyasiX HU OJIHAa U3 CTOPOH He OyJeT MpUIEpKHUBAThCS PELICHUs, KOTOPOE HE YIOBIIETBOPSET UX
Hyxka. Ecnmum xommpomucc ObLT JTOCTUTHYT 0€3 TIIATENbHOTO aHajiu3a JIPYTHX BO3MOXKHBIX
BapUaHTOB pELICHHs, OH MOXET OBIThb HE CcaMblM ONTHUMAJIBHBIM CHOCOOOM pa3pelIeHus
KOH(IINKTA.

TakTn4eckue aeiicTBua «JIACh»:

® TOpryercs, JIOOUT JIF0JIeH, KOTOPbIE YMEIOT TOPTOBAaThCS;

® UCIOJB3yeT OOMaH, JIECTh MJIs IOJYEPKUBAHMS HE OYEHb BBIPAXKEHHBIX KAuyecTB Y

IIPOTUBHUKA,

e OpPHUECHTHPOBAHA HA PABEHCTBO B JEJEXKe, NEUCTBYET IO npuHuuny: «Bcem cecrpam — mo

cepbram».

KauecTBa JInyHOCTH:

® TMpenenbHas OCTOPOKHOCTh B OICHKE, KPUTHKE, OOBUHEHUSX B COUETAHUU C OTKPBITOCTHIO.

Takue kaduecTBa SIBIAIOTCS, HECCOMHEHHO, JIEMEHTOM BBICOKOM KYJIBTYPBI INYHOCTH;

® HACTOPOXXCHHOE OTHOILIECHUE K KPUTHYECKUM OLICHKaM APYTUX JIIOJEH;

® OXHUJaHHME MATKUX (OPMYJIMPOBOK, KPACUBBIX CJIOB;

e JKeylaHue yOeaUTh JIt0/Iel He BhIpakaTh CBOM MBICIIU CIIUIIKOM PE3KO M OTKPBITO.

V_CoTpyaHn4ecTBO

ITpu BbIOOpE 3TOM CTpaTErnu y4acTHUK CTPEMHUTHCS PA3PEIIUTh KOH(DIUKT TaKUM 00pa3oM,
4YTOOBI B BBIMTPHILIE OKA3adUCh Bce. OH HE MPOCTO YUUTHIBAET MTO3ULIMIO IPYrOoro y4aCTHUKA, HO U
CTPEMUTCS JOOUTHCS, YTOOBI Ipyras CTOpOHa TO)Ke Obu1a Obl Y10BJIETBOPEHA.

IL1rochl 1 MMHYCBI JAHHOM CTPATErMH: CTPEMJICHUE BBICIYLIATh JAPYrOro 4eJIOBEKa, MOHATH
€ro TOYKY 3pEHUs, YUECTh €r0 UHTEPECHl U HAWTH B CIIOPHOM CUTYallUH PELIEHHUE, YCTPAaUBaIOLIECE
BCE CTOPOHBI — HEOOXOIMMO B JIFOOBIX JOJTOCPOYHBIX OTHOMICHUSX. Takoi 1moaxo] crocodcTByeT
Pa3BUTHUIO B3aUMHOTO YBa)KEHUS, IOHUMaHUs, TOBEPHs, U, TEM CaMbIM, JIeJaeT OTHOLIEHUs Ooee
IPOYHBIMU M cTaOuiIbHBIMU. Eciiu mpeaMer crmopa BakeH A 0OOMX YYaCTHHUKOB, 3TOT CIOCOO
paspenieHns: KOH(QIMKTa MOYKHO BOCTIPUHMUMAThH KaK HanOosee KOHCTPYKTUBHBIN. OTMETHM, 4TO BO
MHOTMX CHTyallUsiX HaWTH pelleHHe, yCTpauBarollee 00e CTOPOHBI, MOXET ObITh OY€Hb TPYIHO,
0CcOOEHHO €CJIM MPOTHUBOIIOJIOKHAS CTOPOHA HE HACTPOCHA HA COTPYAHUYECTBO, M B 3TOM Cllydyae
nporecc pa3pemeHust KOHQIUKTa MOKET OBbITh AJUTEIbHBIM U TSHKEIBIM.

B Buze o6pasza corpyaaudectso - 3To "'coBa'.

OTOl cTpaTeru MOBEACHHUS B KOH(MIMKTE MOYKHO YCJIOBHO JaTh Ha3BaHME NTHUIbI, KOTOPOU
JIIOJM U3/1aBHA IMPUIHUCHIBAINA TaKME€ KAauecTBa, KaK MYJIPOCTh U 3/1paBblii cMbIca. «CoBa» OTKPHITO
MPU3HAET KOH(IIMKT, MPEIbIBISIET CBOM HHTEPECH, BHIPAXKAET CBOIO MO3UIUIO U MpeAaraeT myTu
BbIXoa U3 KoH(MKTa. OT NPOTUBHUKA OKUAAET OTBETHOIO COTpyAHUYecTBA. OCHOBHOI MPUHLIUIT
JTaHHOM cTpareruu: «/laBaiite ocTaBuUM B3aWMHBIE 00UABI, s mpeanoudntaro... A Bei?». Crparerus
COTPYJHHYECTBA HAlpaBjeHa HAa KOHCTPYKTUBHOE pa3pellieHue KOH(IUKTA, TO €CThb Ha paboTy ¢
npobiemMol, a He ¢ KOHGIUKTOM. «CoBa» He NMPUHUMAET TAaKTUKU M30€raHus, Tak Kak yBakaeT
napTHepa, OHa He 3Kciutyatupyer cinadboctu «Uepenaxu» u «IlnromeBoro MenBeKOHKa», MOTOMY
YTO CTPEMHUTCS K AUAJIOTY B perieHuu npodsueMsl. I1o oTHomEeHHIO K «AKyJie» OHa TOXe BeJeT ceOs
YEeCTHO, NMPOTHUBOIIOCTABIAET €l MHUpHBIE CpeACTBa U 3/paBblii cMbIciI. «CoBe» CBOWCTBEHHA
yCTaHOBKAa Ha NpeKpalleHHe KOH(IMKTa BBUAY €ro 3CKajlallid, B clydae HEOOXOJUMOCTH OHa
CKJIOHHA K IIEPETOBOPHOMY IIPOLIECCY, I'/I€ BCErAa MMEET Beep INpeUIokKEHUuN-anpTepHaTuB. [1pu
UCTOJb30BAHUU CTPATETMH COTPYAHMYECTBA YYACTHUKM KOH(IMKTAa CTAHOBSTCS paBHBIMHU
IapTHEPAMHM, a HE IPOTHBHUKAMH, KOTOPBIE HMHTEPECHBI APYr JAPYry Kak JIIOJU CO CBOUMH
MHIMBUIYAIbHOCTAMHU. VX Bcerja MHTEPECYIOT HE TOJBKO MPOTUBOPEUMBBHIE NMOTPEOHOCTH JPYT
apyra, Ho 1 ux MoTuBanus. OHM CTPEMATCS K WCKPEHHOCTH B OTHOIICHUSX M MaKCHMAJIbHOMY
noseputo. [lapTHepsl  mpu3HAIOT CBOM  KOHQUIMKT, TOJYEpKHBas OOIIyI0 OCHOBY s
B3aUMOJICMCTBUSA, KOTOPOM MOXET CTaTh Ja)Xe€ OJHO JKEJIaHWE BMECT€ HAWUTH BBIXOJ U3
CO3JaBLICHCS CUTYALIUH.

OHHM He 3aHMMAIOTCS B3aUMHOW Iepenajkoid W OOBHMHEHHMSMH — B MHTEpecax Jejla SMOIHMH
orOpachiBaloTCs. B Xome MmouMcka COBMECTHBIX pELICHWH NapTHEphl MOTYT HHTEPECOBAThCS
UCTOpHUEHN BO3HUKHOBEHHS KOH(IIMKTA, HO 3TO HE SIBJISIETCS CaMOILIEIIBIO.




OHU Tpe3BO OIEHUBAIOT CBOM BO3MOXKHOCTH W TOATOMY CKJIOHHBI K IOCPETHUYECTBY, a B
cllydae He0OXOJUMOCTHU — K IIEPErOBOPHOMY ITPOIIECCY.

TakTuueckue neiictBusi «CoBbI»:

e cobOupaer nHPOpMAIKIO O KOH(PIKUKTE, O CYyTH MPOOIEMBI, O TPOTUBHUKE;

® BEJCT MOJCYET CBOMX PECYPCOB U PECYPCOB MPOTHUBHUKA I BHIPAOOTKH albTEPHATUBHBIX
MPEJI0KECHUM;

e o0cyxkaaer KOHGIMKT OTKPBITO, HE OOWUTCS pa3HOIJacuii, CTapaercs OIpeIMETUTh
KOH(JIUKT;

® €CJIM IPOTUBHUK MPEMIAracT YTO-TO 3PaBOE, Pa3yMHOE, TO 3TO IPUHUMAETCSI.

KauecTBa IMYHOCTH:

e B 11000M KOH(DJIMKTE HAMMpaBJIeH Ha PEIICHUE MPOOJIEMbI, a HE Ha OOBUHEHUE JTUYHOCTH;

® [IOJIOKHUTEIBHO OTHOCUTCS K HOBAILIUSIM, IEPEMEHAM;

® yMeeT KPUTHKOBATh, HE OCKOpOISAS JMYHOCTH, KaK TOBOPAT, IO JACIY», OMHPAasCh Ha
(baxThI;

® HCIIOJIB3YET CBOM CIIOCOOHOCTH ISl JOCTHIKEHUS BIMSHHS Ha JIFOICH.

BOIIPOC Ne 37. 3naueHne KOH(IMKTOB B KM3HM M NPOGecCHOHAIBHON AesTeJIbHOCTH
YyeJI0BeKa.

Kak mpaBuiio, npopKoH(IUKTE HE €CTh pe3yiabTaT 3JIOHAMEPEHHBIX IEHCTBUH, a SBISIOTCS
€CTECTBEHHON COCTaBIAIOIIEH NPOQMIBHONW AeATeNbHOCTH. Takue KOJUIM3MM BO3HHUKAIOT, Kak
TOJIBKO JIUIIO HAYMHAET 3aHIUMATHCS CBOCH CIIEIMATbHON IEATEIbHOCTHIO.

Ectp oOmen3BecTHble KOH(DIUKTOreHHble Hpodeccuu, Takue Kak IOPUCT, KOHTPOJIE
WM HaJoroBbli MHcHEKTOp. CIOXKHO NPEACTaBUTh ce0€ MpaBOBENa, KOTOPBIM CO BCEMHU
COIJIAIIAETCs, WM KOHTPOJIEPA, MHJIO YIBIOAIOLIErOCs MHUMO THPOXOJAIleMy Oe30MICTHUKY.
@OUHUHCTIEKTOPOB BOOOIIE MaJIO KTO JIIOOHT, TEM HE MEHEE OHU 00s3aHbI padOTaTh U 00ECIIeYnBaThH
TpeOyeMble IIOKa3aTeIu, Kak 3TO IPUHATO B OTEUECTBEHHOM CUCTEME.

[Ipodeccuonanvhass cutyanus KoHpuukra TpeOyer o0co00il CTPEecCOyCTOWYMBOCTH U
crneun(puYecKoro CKiana JMYHOCTH. MOXKHO JIM BIIEYATIIUTEIILHOMY U SMOIIMOHAILHOMY YEJI0BEKY
BBIOMPATh TpoQeccuio mpaBooXpaHuTess,Hapumep? BeposTHO, BHIOpaTh MOKHO BCerna, a Oyaer
JIM B 3TOM TOJIK — BOT B 4€M BOIIPOC.

[Ipenmnonaraercs, 4ToO y’Ke Ha CTaauu BbIOOpa nmpodeccuu abUTypueHThl MOHUMAIOT CYTh CBOEH
Oynymeit nestenpHocTH. Ha nenme okasbiBaeTcsl Jaleko He Tak, U O HAIMYMM KOHQUIMKTOB B
BBIOpPaHHOM paboTe MOJTOAEKD TOTAABIBACTCS Y)KE MHOTO JIET CITYCTSI, HA TIPAKTHKE.

Kpurtepuu onieHKH 3a yCTHBIH OTBeT:

Onenka «oTin4HO». OTBETHI Ha NMOCTABJIEHHbBIE BOIPOCH! U3JIaraloTCs JIOTHYHO, MOCIEI0BATEIbHO
U HE TpeOYIOT JONOJHHUTENBbHBIX MOsiICHeHUH. [10MIHO pacKphIBAIOTCS MPUYWHHO-CIIECTBEHHBIC
CBSI3U MEXAY SBJICHUSAMM U COObITUAMHU. [lenatoTcsi 000OCHOBaHHBIE BBIBOJIBL. J{eMOHCTPUPYIOTCS
riry0okue 3HaHus 0a30BbIX MO yuyeOHOH aucuurirHe. Co0it01at0Tcs HOPMBI TUTEPATypHOU peun.
Onenka «xopomo». OTBeThl Ha MOCTaBJIEHHBIE BOMPOCHI M3JIAralOTCs CUCTEMATH3UPOBAHO U
nocyeaoBareiabHo. ba3zoBble 3HAHUI HCHOJB3YIOTCA, HO B HENOCTAaTOYHOM oObeme. Marepuan
U3JaraeTcsd yYBEPEHHO. PacKphIThl NPUYMHHO-CIEJICTBEHHbIE CBSI3M MEXKJY SBJICHUSAMH U
coObITHSIMH. JIeMOHCTpHpYETCSl YMEHHE aHAJIM3UPOBATh MaTepHall, OJHAKO HEe BCE BBIBOJBI HOCAT
apryMEHTHPOBaHHBIN U JOKa3aTeabHbIN XapakTep. CoOMI01al0TCsl HOPMBI JIUTEPATYPHON PEUH.
O1eHKa «yJOBJIETBOPUTENbHOY». JloMycKaloTcs HapylleHHs B IMOCIEI0BATEIbHOCTH H3JI0XKEHUS.
HwmeroTcss ynmoMuHaHHS 00 OTHENBHBIX 0a30BBIX 3HAHHWAX MO y4eOHOW aucuurumHe. HemomHo
pPacKphIBAIOTCS ~ NPUYMHHO-CIEJCTBEHHBIE  CBSI3M  MEXJAY  SBJICHUAMU M COOBITHUSIMH.
JIeMOHCTPHPYIOTCSl TIOBEPXHOCTHBIE 3HAHMS BOTPOCA, C TPYJAOM PEIIAIOTCS KOHKPETHBIE 3a/IauH.
HmeroTcs 3aTpyAHEHUS ¢ BBIBOJAMHU. J{OMMyCKalOTCs HApYIIEHUS! HOPM JIUTEPATypHOU peyH.
OrneHKa «HEYTOBIECTBOPUTEIBHOY». MaTepuan H3jaraeTcsi HEMoCHeI0BaTeIbHO, COMBYMBO, HE
MPEJCTaBIseT ONpEeeNIeHHON CUCTeMbl 3HAHMW Mo AucuuIuinHe. He packpbiBaroTcs NMPUYMHHO-
CIICZICTBEHHBIC CBSI3M MEXKAY SBICHUSMH H CcoObITUsSIMH. He mpoBoamTcss aHanmm3. BwiBombI
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OTCYTCTBYIOT. OTBETBI Ha JIONOJIHUTEIbHBIE BOIPOCHl OTCYTCTBYIOT. VIMEIOTCS 3ameTHBIE
HapyILICHUs] HOPM JIMTepaTypHOU peun.

2. IlepeyeHb TeCTOBBIX 3a4aHNi K TU(PPepeHIUPOBAHHOMY 3a4eTy:

Bapuanr 1

Bbi0epuTe 01MH NPABUJILHbIH OTBET.

1. CounanbHas cOCTaBIISAIOIIAs YEIOBEKA

A) MHIUBU]T

b) nmuunocTh

B) unauBuayanbHOCTb

I') yvenosex

2. KpatkoBpeMeHHOE MCUXUYECKOE COCTOSIHHE, B OCHOBE KOTOPOTO JIEKHUT OYypHOE SYMOLIMOHAIBHOE
IIEpPEeKUBAHUE, XapaKTEPHO U3MEHEHNE CO3HAHUS, HAPYILLIEHUE BOJIEBOIr0 KOHTPOJIS

A) 4yBCTBa

B) cTpecc

B) adbdexr

I') HacTpoenue

3. deHomeH, TpU KOTOPOM MepBoe 00IIiee MOI0KUTEIHLHOE BIICUATICHHE O HEM3BECTHOM YeJIOBEKE
MIPUBOJIUT K €0 MEPEOLICHKE

A) adpdext Opeona

b) smnatus

B) camonomaua

I') pednexcus

4. CpenctBa 00IIE€HUS, UCTIOIB3YIOIIHNE TOIBKO PEUb, SI3bIK, 3BYKU

A) popmanbHOE

b) HepopmanbHOE

B) BepOansHOE

I') HeBepOanbHOE

5. Kakoit Bun cpenct nmpeodsiaaeT B OCYIIECTBICHUN KOMMYHUKAITUN

A) HeBepOabHbIe

b) BepOanbHbIE

6. BepHo 111, 4T0 BepOabHbIE U HEBEpOATbHbIE CPEICTBA OOIIEHHSI MOTYT HE COBIAIaTh
A) na

b) mer

7. Tlozumus nwyHocTu 1o O.bepHy, NMpuU KOTOPOM YEJIOBEK OMpaBIbIBACTCS, MOMUYMUHSIETCS,
JEMCTBYET SMOLMOHAIIBHO

A) ponurens

b) B3pocblii

B) pebenox

8. Arpeccust py IOMOIIM CJIOB

A) HeraTUBU3M

b) paznpaxenue

B) BepOanbHas arpeccust

9. Cpenctpa 0OIIEHHUS, HCIIONIB3YIOIINE KECThl, MUMUKY, TAHTOMUMHKY

A) BepOanbHbIe

b) neBepOanbHbIe

10. YenoBek ¢ BbIpa)KEHHON TEHICHIMEN K JIMAEPCTBY, JIETKO 3aBS3bIBAIOT KOHTAKTHI, JTIOOST ObITh
B IIEHTPE BHUMaHHUS

A) 3KkcTpaBepT

b) unTtposepr

11. «"oBopsimumii» B mporiecce o0IeHUs

A) KOMMYHHKATOp

b) penunuent



12. Ilcuxonoruyeckoe NpensTCTBUE HA MYTH aIeKBaTHOM Mepenayn nHpopManuu
A) oOpaTHas CBS3b

b) pednekcus

B) koMmmyHUKaTUBHBIN Oapbep

13. Io3unumst mnuHOCTH 110 J.bepHy, KOTOpast BOCIIUTHIBAET, IPUKA3bIBAET

A) pebeHok

b) B3pociblii

B) ponurens

14. Ctparerus B3auMOJCHCTBUS, IPU KOTOPOH YEIOBEK OPUEHTHUPOBAH HAa CBOMW LIEJH, HE oOparuas
BHUMaHUE Ha LIeJIU IPYroro

A) poTuBOIEHCTBUE

b) nzberanue

B) xomnpomucc

15. IlpaBunbHO 7, YTO AKTUBHOCTH HEBEPOAILHOTO OOIIIEHHS BO3PACTAET BO BpeMs MOKCKA CJIOB
A) na

b) Her

16. Arpeccust ¢ npuMeHeHHEM (HU3UIECKON CHUITBI

A) dbusnyeckas arpeccust

b) BepOanpHas arpeccus

B) nono3purensHOCTh

17. XapakTepucTuka MCUXUUYECKOTO COCTOSHUS JIF0IeH, HAXOIAIIUXCS B TIOCTOSTHHOM OOIICHUH TPU
OKa3aHuu NpoecCHOHATHHON TOMOIIIH.

A) «OTtpaBieHue JTI0AbMU»

b) Arporennn

B) OMonnoHanbHOE BhITOpaHue

18. Han yem Henb3s HIYTUTH C OOJIBHBIM

A) Han noronoi

b) Hang oco6ennocTssMu npodeccuu naueHTa

B) Hax ocoGenHocTsiMu TeueHus 00Je3Hu

19. Omnarus - 3T0:

A) CKIIOHHOCTb K TIOBBIIIIEHHOMY HAaCTPOEHHIO

b) Cx0HHOCTB NEepeKUuBaTh YyBCTBO BUHBI

B) YMenue pazOupatbscs B OIIYIIEHUSIX OOTBHBIX

20. MeauuuHcKuil pabOTHUK OTHOCHUTCS K Mpodeccuu Tuna

A) «Yenosek-YenoBek»

b) «UenoBek-TexHuka»

B) «Henosexk - 3HakoBasi cuctemMa»

I') «UenoBek —Xya05keCTBEHHBIH 00pa3»

Bapmuanr 2

Bbi0epuTe 0o1MH NPaBHIIBLHBII OTBET.

1. deHoMeH, IpU KOTOPOM TEepBOE 00IIIee MONI0KUTEIBHOE BIIeUaTIEeHHEe O HEU3BECTHOM UEJIOBEKE
MIPUBOJMT K €T0 MEePEOIICHKE

A) apdexr Opeona

b) smmnartus

B) camomnonaua

I') pednexcus

2. Han yeM Henb3s MIYTUTH C OOJIBHBIM

A) Hag moromoit

b) Han ocoGenHocTsiMu ipodeccuu nanueHTa

B) Hax ocoGenHOCTSIMU TeueHus 00Je3HU

3. Crparerust B3auMoJIeiiCTBHS, TP KOTOPOI YeIOBEeK OPUEHTHUPOBAH Ha CBOM IIeNH, HE oOpariast
BHUMAaHHE Ha [IEJIH APYToro



A) npoTuBOzElCTBIE

b) nzberanue

B) xomnpomucc

4. XapakTepuCTHKa IICUXUYECKOT0 COCTOSHUSA JIIOAEH, HaXOASIIMXCA B IOCTOSIHHOM OOIIEHUH IIpU
OKa3aHWU MPOoGECCHOHATHHON TTOMOIIIH.

A) «OTtpaBieHHE JTIOIbMUY

b) Arporenun

B) DmonmoHansHOE BRITOpaHUe

5. IlpaBuIIbHO JIM, YTO aKTUBHOCTH HEBEPOATLHOTO OOIIEHHUS BO3PACTAET BO BPEMsI IIOMCKA CIIOB
A) na

b) mer

6. OmnaTus - 310:

A) CKJIOHHOCTb K IOBBILIEHHOMY HAaCTPOEHUIO

b) Cx0HHOCTB NEepeKUBaTh YyBCTBO BUHBI

B) Ymenue pazouparbes B OIIYIICHUSX OOJIBHBIX

7. CpencrBa oOLIEHHUS, UCIIOJIB3YIOIINE TOIBKO PeUb, A3bIK, 3BYKH

A) popmanbHOE

b) HepopmanbHOe

B) BepOansHOE

I') HeBepOanbHOE

8. Tlosumust nmuuHocTH 1O D.bepHy, NpH KOTOPOH YEIOBEK OIPaBIbIBACTCS, IOAYUHSIETCS,
JeUCTBYET SMOLIMOHAIBHO

A) ponputens

b) B3pocbrii

B) pebenok

9. CounanbHas COCTaBIIAIOLIAs YeIOBEKa

A) uHIUBUA

b) muuHOCTB

B) unnuBuayanbHOCTD

I') yvenoBex

10. KpaTkoBpeMEeHHOE TICHUXHYECKOE€ COCTOSHME, B OCHOBE KOTOPOIO JIEKUT OypHOE
HMOLMOHAIBHOE MEePEXKUBAHNE, XapaKTEPHO U3MEHEHNE CO3HAHMUS, HAPYIIEHNE BOJIEBOIO KOHTPOJIS
A) uyBcTBa

b) ctpecc

B) apdexr

I') HactpoeHue

11. Arpeccust mpy MOMOIIM CJIOB

A) HeTaTUBU3M

b) paznpaxenue

B) Bepb6anbHas arpeccus

12. «"oBopsimuii» B mporiecce O0IeHus

A) KOMMYHHKATOp

b) perunuent

13. Ilcuxonornyeckoe NpensaTCTBUE HA MyTH aJeKBATHOM nepenadyn HHPOpMaIuu

A) oOpaTHas CBS3b

b) pednekcus

B) xoMmMyHHUKaTUBHBINH Oapbep

14. CpencrBa 001IE€HUS, UCTIOIB3YIOLIHE KECThI, MUMHKY, TAHTOMUMUKY

A) BepOanbHbIe

b) neBepOanbHbIe

15. YenoBek ¢ BbIpa)KEeHHON TEHICHIMEN K JIMAEPCTBY, JIETKO 3aBS3bIBAIOT KOHTAKTHI, JTIOOST ObITh
B LICHTPE BHUMaHMS

A) 3KkcTpaBepT



b) untpoBept

16. ITo3uuus nuaHoCcTH N0 D.bepHy, KOTOpasi BOCIUTHIBAET, MPUKA3bIBAET
A) pebeHOK

b) B3pocbrii

B) poaurens

17. Arpeccust ¢ mpuMeHEHHEM (PU3HUECKOU CHJITBI

A) pusmueckas arpeccust

b) BepbanbHas arpeccus

B) nono3purenpHOCTH

18. MeauuHCcKuii paOOTHUK OTHOCHUTCS K TIpodeccuu Tuma

A) «Yenosek-YenoBek»

b) «Yenosek-TexHuka»

B) «Uenosek - 3HakoBasi cucTeMa

I') «YenoBek —Xym0KECTBEHHBIN 00pa3»

19 Kaxoii Buj cpencTB npeodi1agaeT B OCYIIECTBICHUA KOMMYHHUKAIIUN
A) HEeBepOaIbHBIC

b) BepOanbHBIC

20. Bepno 11, uto BepOaibHbIe U HEBepOAIbHBIE CPEACTBA OOIIEHUSI MOTYT HE COBIIAIaTh
A) na

b) Her

ITaJI0OHLI OTBETOB
1 BapuanT
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15.
16.
17.
18.
19.
20.
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Kpurepumn oueHku:

5 (otnmmyHO) — 18-20 BEepHBIX OTBETOB

4 (xopomio) - 16-17 BepHBIX OTBETOB

3 (ynoBneTBOpuTeNbHO) 14 - 15 BEepHBIX OTBETOB

2 (HEYIOBJICTBOPUTENIBHO) — 13 BEpHBIX OTBETOB U MEHEE.

3. IlepeyeHb CUTYalMOHHBIX 3a/1a4

3agaua Ne 1

Pebenok (4 ner) GoutTcsi cecTh B CTOMATOJIOTMYECKOE KPECIO, ¢ TPYAOM OTKpBIBaeT poOT IJis
OCMOTpa M IJIaYeT Ja)Xxe MpU OJHOM BUAE MHCTPYMEHTOB. MeJcecTpa NMPUKPUKUBAET HA HETO U
roBoput: «Eciy Thl HEMEAJICHHO HE YCIIOKOMIILCS, TO TeOs OyayT JIeYuTh OOpMAalIMHON BOT
MOCMOTPH, KaK OHA JKYXXKHT. A €CIIi 3TO HE MOMOXKET, TO TeOs Mojoxar B OOJBHUILY, 2 MaMy
OTIpaBAT foMoi». [Ipoanamusupyii cutyannto. HacKOIbKO STUYHBI IEHCTBUS MEACECTPHI?

AHann3 cuTyanuu

OTHoOlIeHUEe K JeTsAM JOJDKHO OBITh J00po’KesaTelIbHbIM, HEIONMYCTUMBI I'pyOble 3aMedaHus,
HEJIb3s1 KpU4aTh Ha JIeTeH, MPOTUBOIIOKA3aHbl HAKa3aHUs U OTYMTHIBAHUA. MezcecTpa JoDKHA OBITh
TOHKMM IICHXOJIOTOM, YYUTHIBaThb WHIMBHJyaJbHbIE IICHXOJIOIMYECKHE OCOOEHHOCTH peOeHKa,
yYMEThb BBICIYIIaTh peOEHKa, MOJAJEP)KaTh €ro B TPYIHBIX CUTYalUsX, CTPEMUTHCS IMOHSTH €ro
nepexuBanus. Ilepen TsokenbIMM U O0JIE3HEHHBIMU NPOLIEAYPAMHU MeJCecTpa JOKHA Pa3bsCHUTh
pebeHKYy B JOCTYNHOH (opMe 3Hau€HUE W CMBICI JAaHHOW MpOLENyphbl, €€ HEOOXOAUMOCTb JIs
YCIIEIIHOTO JIEYEHHUS M BBI3JIOPOBIICHUS, CHATh IICHXO3MOLMOHAIBHOE HaIpsDKEHHE peOeHKa.
HeoOxonuMo Bceryia moMHUTh, YTO HACTPOEHUE MEACECTPHI JIETKO NepeaeTcs AETIM, ¢ KOTOPbIMU
oHa pabotaer. J{ylmeBHOCTb, CIIOKOMCTBUE, yMECTHas TPeOOBAaTEIbHOCTh MEICECTPbl OKa3bIBAIOT
OnaronpusTHOE BO3/eicTBUE Ha ManueHTOB. OCHOBA OTHOIIEHUS MEACECTPhl K OOJbHBIM JETSIM —
T1000BB, TEPIIEHUE, HCKPEHHEE COUYBCTBHE U JKEJIaHUE TIOMOYb PEOCHKY.

3agaua Ne 2

B odraneMonornyeckoit KIWHUKE TMOCIE TEPBUYHOTO OOCIENOBAaHUS TMAIMEHTY MpeiaraioT
pacIMpuTh 3padyoK. Y TMalMeHTa BO3HUKAIOT BOMPOCHI: 3a4eM 3TO Heo0Xoaumo? modyemy Bpad He
c/ellaeT UM MHBEKIIMIO WM HE MPUIUIIET JeKapcTBa I ria3? (XOTs OHM MOTYT U HE 3a/aTh MX
BCIyX, HO MX BBIPAKEHUE JIMIIA JEMOHCTPUPYET 3aMelaTenbcTBO). [Ipoananusupyil cutyanuio.
UTo B JaHHOMW CUTYyallMH JOJKHA CIIETaTh MeacecTpa?

AHanu3 cuTyanuuu

OmnbITHBIE, TOCBIATHBIINE ceOsi paboTe, MEACECTPHl HE TOJBKO BBHITIONHIIOT TMOPYYECHHYIO WM
paboTy, HO M OCBEIOMJICHBI M YYBCTBUTENBHBI K HYX/1aM MalueHTOB. HeKoTopble malieHThl MOTyT
HE 3aJ]aBaTh BOMPOCOB, HO 3aMENIATEILCTBO SIBHO YUTAETCS HA WX JUIax. Eciu manueHT BhICKa3al
BCIIyX JEHCTBUTENbHOE OECIIOKONCTBO, MEICECTpa JOKHA BBICTYIIATh BHUMATEIHLHO M BEXKJIMBO
OTBETUTh Ha €Tr0 BOIMPOCH. BakHO TOBOPHUTH MOHUMAIOIMIUM TOHOM. MencecTpa TOJDKHA YMETh
BBICITYIIIaTh TAIIMEHTa M BOCHOJIHUTH €ro MOTpeOHOCTh B uWHpopManuu. B 9Toii cutyarumn
MeJcecTpa JOJDKHA B OYEHb BEXINBOW (opmMe OOBSCHUTH MAlUEHTYy HEOOXOJUMOCTh 3TOH



IpOIeTyphl, @ UMEHHO PACHIMPEHHS 3padka, YToObI Bpad CMOT JIy4Ille OCMOTpPETh Ta3Hoe AHo. OHa
TaK K€ JOJKHA OOBACHUTD, YTO KAIlJIM MOTYT pa3/ipaXkaTh IJ1a3.

3agaua Ne 3

@DAIL ITanuentka C. y yyacTKOBOTr0 TeparneBTa jkaiayeTcss Ha Oonu B cepale. BpeiBaercs kosuiera u
XBacTaeTcs KyIUIEHHBIMU canoKkamu. Bpau akTuBHO oOcyxnaer oOyBb. [lanmueHT npuTHx.
IIpoananusupyii curyanuto. Hackonpko 3THUYHBI AecTBUS Bpada?

AHaJIN3 CUTYalluU

BHumarensHOE cliiyliaHue crocoOCTBYET YCTaHOBIICHHE MCHUXOJIOTHYECKOr0 KOHTAKTa, CHIDKACT Y
NalMeHTa HalpspKeHue, MOOLIPsieT COTPYAHMYECTBO. Eciau KTo-To TeOs BHUMATENbHO CIIYILIAeT,
3HAYMT, YTO TeOs LEHAT, Thl JIOCTOMH BHUMaHUsS. Takue OTHOIICHUS BBHI3BIBAIOT MOJIOKUTEIbHBIC
sMouud. MenpaOOTHUK JOJDKEH CiyllaTh BHUMATENbHO, INIAAS Ha coOeceHMKa, €ro Imosa
CBHJIETEIILCTBYET 00 OTKPBITOCTH, MHTEpECe, MOOLIPAET K Pa3roBOpy. YMEHHE CIylmaTh TpeOyeT
JUCLUIUIMHBL U 3aTpaT dHepruu. B mporecce BbICIyIIMBaHUS MEIPAaOOTHUK IOJIydaeT s ceOst
camyro HeoOxoaumyro uHpopmanuo o OonpHOM. Bo Bpems Oecembl OOJIBHON ycIOKanBaeTcs,
CHMMAETCsI €r0 BHYTPEHHSS HANIPSHKEHHOCTb.

Kpurepuii oueHkH oTBeTa HA CUTYallHOHHBbIE 32/1a4H:

- OIICHKA «OTJIUYHO»: OTBCT HA BOHpOC 3a1a4u JaH HpaBI/IJII)HI)If/'I. O6”I>$ICH€HI/I€ Xoma €€ pCHIeHI/Iﬂ
moApoOHOe, IOCJIeA0BATEIbHOE, TPAMOTHOE, C TEOPETUYCCKUMH OOOCHOBaHUSAMHU (B T.4. U3
JICKOUOHHOI'O Kypca), C HpaBI/IJII)HI)IM u CBO6OIIHI)IM BJIIAICHUECM TGpMHHOJIOFHCfI; OTBCTBI Ha
JIOTIOJTHUTEIBHBIE BOIIPOCHI BEPHBIC, YETKHE.

- OLCHKa «XOpOIlIO»: OTBECT Ha BOHpOC 3ada4Yu JaH HpaBI/IJIBHI)Iﬁ. O6”I>$ICHGHI/IG Xoaga €€ pelﬂeHI/Iﬂ
moApoOHOE, HO HEIOCTAaTOYHO JIOTMYHOE, C €AMHUYHBIMH OIIMOKaMH B JCTANISAX, HEKOTOPBHIMH
3aTPyJHEHUSMHU B TEOPETUYECKOM OOOCHOBAHMHU (B T.Y. U3 JIEKLIMOHHOTO MaTepuaa), OTBETHl Ha
JOTIOJTHUTEIBHBIE BOIIPOCHI BEPHBIE, HO HEJIOCTATOYHO YETKHE.

- OLICHKA «Y/A0BJIETBOPHUTEIbHO». OTBET HA BOIIPOC 3a7a4u JIaH MpaBuiIbHbIN. OOBICHEHHE XO0/a €€
pelIeHusl HEeIOCTAaTOYHO ITOJIHOE, HEIOCJISAOBAaTEeIbHOE, ¢ OIIMOKAMH, CJIA0bIM TEOPETHUYCCKUM
o0ocHOBaHMEM (B T.4. JIGKIMOHHBIM MAaTe€pHalioM), CO 3HAYHUTEIBbHBIMU 3aTPyJHCHHUSIMU H
OIMOKaMU, OTBETHI Ha JOMOJIHUTEIbHBIE BOIIPOCHI HEJOCTATOUHO YeTKHE, C OIMIMOKAMH B JETAIISX.

- OIICHKA «HEYJA0BJETBOPUTEIbHO». OTBET Ha BOMPOC 3aJaud JaH He MpaBWIbHBIA. OOBICHEHHE
X0Jla e pelIeHUs JaHO HEeMOJHOe, HemocienIoBaTelbHOe, C TpyObIMH omuOKamu, 0e3
TGOpCTI/I‘-ICCKOFO O6OCHOBaHI/I$I (B T.4. JICKIUOHHBIM MaTepI/IaJ'IOM), OTBETHI HA OOINOJIHUTCIIBHBIC
BOIIPOCHI HEMPaBUJIbHBIE UJIK OTCYTCTBYIOT.
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