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1. HEJIX OCBOEHUA JUCHUTIIMHBI

O6pazoBaTtenbHbIE U Kypca: GOpMUPOBaHHUE Y CTYAEHTOB KOMIUIEKCHBIX TEOPETHYECKUX U MPAKTUIECKUX 3HAHUH
HaBBIKOB.

OCHOBHBIMHU 3aJjauaMH U3y4eHHs Kypca SBISIOTCA:

-00eceunTh Hay9IHBIMHU 3HAHHAMH 00 aKTyalbHBIX Npo0ieMax 3apy0eKHOI U 0TeUeCTBEHHOI HayKN O COIMAIBbHBIX
KOH(IUKTAX,

-00ecIeynTh MAarucCTpaHTOB 3HAHUSAMMU O IIpaBUJIax 6€CKOH¢)HI/IKTHOFO B38.I/IMO,I[€I710TBI/I$I C I€pCOHAJIOM,

-C(bOpMI/IpOBaTB MIPAKTUYCCKNUE HABbIKU IIPUMEHCHUS METOJOB YIIPABJICHUA MEKINIYHOCTHBIMH OTHOLICHUAMMU.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Lk (paszen) OOIL: |B1.B.1IB.02

2.1

TpeGoBanus K NpeABapuTeIbHON MOATOTOBKE 00y4al0LIerocs:

211

KoMMyHHKaIY B ylIpaBIeHUU

212

CaMOOpFaHI/ISaHI/Iﬂ 1 CaMOpa3BUTHEC

213

Couyonorus yrpasieHUs

2.2

JAMCHUNINHBI U IPAKTHKH, 1J15 KOTOPBIX 0CBOEHHE JaHHOW AUCHHUIIMHBI (MOAYJIs1) HEO0OXOANMO KaK
npeJuiecTBylOIee:

221

CTpaTCFI/I‘IGCKOG YyrpaBJICHUEC

222

HO,I[FOTOBKa K IIpoueaype 3alluThl U 3allUTa BLIHchHOﬁ KBaHPI(i)PIKaL[HOHHOﬁ pa6OTLI

3. KOMIIETEHIIMHA OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJIMHBI

(MOJYJIS)

IIK-1.5: YnpasJisieT HepcoOHAJIOM H yperyJaupyeT KOHQJIUKTBI

IIK-2.2: Ananusupyer HHGOPMALNIO, KPUTHYECKH OLleHUBAeT U KOHCTPYKTHBHO IPUHUMAET PellleHHs

IIK-3.3: BeicTpanBaeT BHyTpeHHHE KOMMYHHKAIIMH B OPTaHU3ALUH ¢ CO0JII0eHHEeM HOPM 3THKH /1eJIOBOr0 00IIeHH s

B pe3yabTaTe 0cBOCHMS AMCHUIIJIMHBI 00yYaroLMiics 10/KeH

3.1

3HaTh:

3.11

TEOPHH KOHMINKTOB B 3apyOeKHOM U OTEUeCTBEHHOH KOH(IIUKTOJIOTHHY;

3.1.2

THUIIOJIOTUIO U TPUYUHBI KOH(I)JII/IKTOB B OpraHU3alungX;

3.1.3

CTPYKTYPY U TUHAMHKY KOH(IHKTA;

3.14

METOAbI NPEAYIIPECIKACHUA U Pa3pCUICHUA KOH(I)JII/IKTOB B TPYAOBOM KOJUJICKTHUBE

3.2

YMeTh:

321

YMETH BBICTPANBATh BHYTPECHHNEC KOMMYHHUKAIIUU ITEPCOHAJIa HA OCHOBE 3HAHMUH 110 KOHq)J'[I/IKTOJ'IOFI/II/I;

322

YMETh BBICTpanBaTh OECKOH(IMKTHOE B3aUMOACHUCTBHE C IEPCOHATIOM Ha OCHOBE COOJIIOZCHUSI HOPM 3THKH JIEJIOBOTO
OOIIEHHUS;

3.23

AHAJIU3UPOBATH I/IH(bOpMaI_H/I}O, KPUTUYECKHN OLICHUBACT U KOHCTPYKTUBHO NPUHUMATh PCHICHUA

4. CTPYKTYPA U COJAEPKAHUE JTUCITUIIJIMHBI (MOAYJIS)

Kon
JAHATHS 3anaTus/ Kvpe 10704

HaumenoBanmue pa3nesoB u TeM /Buj | Cemectp / | HacoB | Komneren- | Jlutepatypa IIpumeuanue

Paznea 1. [IpenmeTt, MeTOABI, NOHATHS
AUCHUILTHHBI




11 CraHoBieHHE KOHGIUKTOJIOIUY KaK HAYKH. 4 IIK-1.5 IIK- {JI1.1 J11.2 JI1.3
OCHOBHBIE 3Tarbl Pa3BUTHS HAYKH, 3.3 JI1.4 J11.5J12.1
KOH()IUKTOJIOTHYECKUE U YIPABICHUECKHE J2.2712.3
teopun  /JIex/ J12.4J13.1 J13.2

0192

1.2 CraHOBJIeHHE KOH(PIUKTOJIOTUU KaK HAyKH. 4 MK-3.3 T[IK- |J11.1 J11.2 J11.3
OCHOBHBIC 3Talbl Pa3BUTHS HAYKH, 2.2 JI1.4 J11.5J12.1
KOH(IIUKTOJIOTUIECKUE U YITPABICHYCCKHE J12.2J12.3
teopun  /IIp/ J12.4J713.1 J13.2

2192

1.3 CraHOBJIeHHE KOH(PIUKTOJIOTUU KaK HayKH. 36 | [IK-1.5 TIK- |JI1.1J11.2 JI1.3
OCHOBHBIC 3Talbl Pa3BUTHS HAYKH, 2.2 JI1.4 J11.5J12.1
KOH(IJIUKTOIOTUIECKUE U YITPABICHYCCKHE J12.2J12.3
teopun  /Cp/ J2.4J13.1 J13.2

21932
Pazgen 2. OcHoBHBIE OJXO0/bI B
HCCJIeIOBAHUH CYIIHOCTH KOHQINKTOB U
METOABI MX pa3penieHust

2.1 Tunonorust KOHQJIUKTOB B OpraHU3aluH 4 IIK-3.3 IIK- [JI1.1 J11.2 JI1.3

/JTex/ 2.2 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192
2.2 Turmosorust KOHPJIUKTOB B OPraHU3aIUH 4 MK-1.5 [JI1.1J11.2 J11.3
Mp/ JI1.4 J11.5J12.1
J2.2712.3
J2.4J13.1 J13.2
2132
2.3 Tunonorust KOHQIUKTOB B OPraHU3alUH 36 | IIK-3.3 IIK- |JI1.1J11.2 JI1.3
/Cp/ 2.2 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
D192
2.4 CrpyKTypHas U AUHaMU4ecKasi MOJEN! 4 TIK-1.5 TIK- |JI1.1 JI1.2 JI1.3
W3yUYCHHS CYIIHOCTH KOHGIUKTOB /JIeK/ 2.2 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
D192
2.5 CTpyKTypHas ¥ JUHAMHYECKast MOJIEJIN 4 MK-3.3  [JI1.1JI1.2 J11.3
W3y4YeHHs CYIIHOCTH KOHuKTOB /TIp/ JI1.4 J11.5J12.1
J2.2712.3
J12.4J13.1 J13.2
01092

2.6 CTpyKTypHas ¥ TUHAMHYECKasi MOJEIH 36 [K-2.2  [JI1.1J11.2J11.3

U3y4YeHHUs CYIIHOCTH KOoHGuuKkToB /Cp/ JI1.4 J11.5J12.1
J2.2712.3
J12.4]713.1 JI3.2

0192




2.7

MeTo/IbI IPeAYNPEKICHUS U
perynupoBaHusi KOHQIUKTOB /JIek/

IIK-1.5 TIK-
3.3

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4]713.1 J13.2
0192

2.8

MeTos! IpeIypexaeHIs H
perynuposanus KoHGukTos /I1p/

IK-3.3 TIK-
2.2

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192

2.9

MeToab! npesynpeskaeHus 1
perynupoBaHus KOHGIUKTOB /Cp/

IK-1.5 TIK-
2.2

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J2.4J13.1 J13.2
01092

2.10

/KonTp.pab./

[K-2.2

J1.1J11.2711.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192

211

/3auét/

IK-1.5 TIK-
3.31IK-2.2

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4J13.1 J13.2
0192

5. OIHEHOYHBIE CPEJACTBA

5.1. OneHouyHble MaTePHAJIbI /Il TEKYIIEro KOHTPOJISI U NPOMEKYTOYHOMH aTTecTaluu

HpeI[CTaBHeHLI OTACJIbHBIM JOKYMEHTOM

5.2. OneHo4ynble MaTepHAJIbI JIs1 ANATHOCTUYECKOT0 TeCTHPOBAHUS

HpCIlCTaBHCHI)I OTACJIbHBIM JOKYMEHTOM

6. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECHHEYEHUE JTUCHUIIJIMHBI (MOAY JISA)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHas TUTEpPaTYpa

ABTOpLI, COCTaBUTEIIN

3arnaBue

I/IS,E[aTCJ'H:CTBO, rong

Konnu-Bo

JI1.1

Kysbmuna T. B. Kondmukronorusa: Yue6noe nocodue

Caparos: Al [1u Op
Menua, 2019,
3JIEKTPOHHBII

pecype

1

J11.2

Kosbipes I'.1. Konduukrosnorus: YueOHUK

Mockaa:
Wzparensckuit Jlom
"®OPYM", 2018,
JJIEKTPOHHBIN

pecypc




ABTOpLI, COCTaBUTECIN

3arnaBsue

W3naTenbcTBO, roj

Komnua-Bo

JI1.3

YepnoBa I'. P.,
Cepreesa M. B.,
Bbensera A. A.

Kondmukronorus: Yye6Hoe nmocodue

Mocksa:
W3narenscTBO
IOpaiiT, 2019,
3JIEKTPOHHBIN
pecypc

1

JI1.4

Jlomapes A. B.,
3namenckwuii /1. FO.

Kondumukronorus: YueOHUK

Mockaa:
W3znarenscTBo
IOpaiir, 2019,
SJIEKTPOHHBII
pecypc

JI1.5

BynTosckas JI. JI,
Bynrosckuii C. 1O.,
ITerpenxko T. B.

Kondmukronorus: YyebHoe nmocodue

Mocksa:
W3znarenscTBo
IOpaiir, 2019,
3JIEKTPOHHBII
pecypc

6.1.2. lonosiHUTeIbHAS JIUTEPaTypa

ABTODEI, COCTaBUTEIHN

3arnaBue

H3patenscTBO, IO

Konuu-Bo

J12.1

Emenbsinos C. M.

Kondnukronorus: Y4eOHUK U IPAKTUKYM

Mockaa:
W3narenscTBO
IOpaiir, 2019,
3JIEKTPOHHBIN
pecypc

1

J12.2

Hmutpues A. B.

Kondmukronorus: YueOHUK

Mocksa: €?
U3ATENbCKUN JOM
"Ansda-M", 2019,
3JIEKTPOHHBII
pecypc

J12.3

Kubanos A. 4.,
Bopoxelikun €7. E.

Kondumukronorus: YueOHUK

Mocksa: OO0
"Hayuno-
U3/aTeNIbCKUI LEHTP
©@HOPA- M",
2019, snexTpoHHBIH
pecypc

J12.4

CemenosB B. A.

Kondnuxronorus: Yue6Hoe nocobue

Caparos: Aii [1u Op
Menua, 2019,
3JIEKTPOHHBII
pecype

6.1.3. MeTroauueckue pa3padoTKu

ABTOpBI, COCTaBUTEIH

3armaBsue

H3parenbcTBO, O

Komanua-Bo

JI3.1

Hmenko O. B.

Kondnukronorus u yrnpapieHne: METOIUUECKIE PEKOMEH AN
IO TIOJITOTOBKE K CEMHHAPCKHUM 3aHSTHSM U BBITOJHCHHUIO
KOHTPOJIbHBIX paboT

Cypryr:
W3narensckuit
nenrp Cypl'VY, 2019,
3JIEKTPOHHBII

pecypc

1

J3.2

byrenko H. A.

KoH(nukThl 1 cTpecchl B COLUAIBHO-TPYJOBBIX OTHOIIEHUSX!
METOJIMYECKUE PEKOMEHIALIUY U 3aJaHUs U1 IPAKTHYECKUX
3aHATUl U [oMalHell paboThl

Cypryt:
Wznarensckuit
nentp Cypl'V, 2019,
SJIEKTPOHHBII

pecypc




6.2. Ilepeuens pecypcoB HHPOPMALMOHHO-TeJIEKOMMYHHKAIUOHHOM ceTH ""UHTepHeT"

D1  |’Kypuan «Kougumukromorus» http://philosophy.spbu.ru

22 |)Kypuan «KOHGIHKTOIOTHSA- TEOPHS U MPAKTHKA pasperenns kondaukrosy http://old.pressa.ru

6.3.1 Ilepeyenb MporpaMMHOro odecrneveHust

6.3.1.1

IMporpammsl, obecriednBaoLie J0CcTyM B ceTh VHTepHeT (Hanpumep, «Googlechromey);

6.3.1.2

IporpaMMmsl 1yt IEMOHCTpPALIMK U CO3/IaHus pe3eHTanuii (Hanpumep, «Microsoft PowerPoint')

6.3.2 Ilepeyens MHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

TapanT-nHpOpMaNHOHHO-TIpaBoBO# mopTai. http://www.garant.ru/

6.3.2.2

Koucynbrant-Ilnoc —HanexHas npasoBas mojaaepikka. http://www.consultant.ru/

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE TUCIUIIJIMHBI (MOAY JIST)

7.1

Y4eOHbIe ayAUTOPHH JIJIs IPOBECHNUS 3aHATHI JICKIIMOHHOTO TUIIA, 3aHATUI CEMHHAPCKOTO THIA (PAKTHYECKUX 3aHATHI),
TPYIIOBBIX M HHAWBUAYAIBHBIX KOHCYJIbTAlNH, YKOMIUIEKTOBAHBI CIIELUAIM3UPOBAHHON MeOEIIbIO0 M TEXHUIECKUMHU
cpencTBaMu oOyueHus (I0cka, SKpaH (CTAMOHAPHBINA HITH IEPEHOCHOM), IPOoeKTOop). [ToMereH s 111 CaMOCTOSTEIbHON
paboThl 00yUarOIUXCsl, OCHAIICHHBIE KOMIIBIOTEPHOI TEXHUKOW C BO3MOXXHOCTBIO MOJKIIOYeHUs K ceTH "MHTepHeT" u
obecrieyeHus JOCTYyTa B AJIEKTPOHHYIO HH)OPMAIIIOHHO-00pa30BaTeNbHYIO CpeIy OpraHH3allHiH.




